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Upcoming Renewals can easily be viewed on Marketplace through the Current
Customer section and then on the Renewals tab.

You can toggle the list between My Customers (those customers where you have
checked “This is My Customer”) and All Customers at your agency by selecting the
title.

Renewals are issued 30 days prior to the effective date. You can filter your view of the Renewal Effective Date
from the drop down under the search bar.

You can also filter your view by the Status. You can sort by three of the four possible statuses.
1.

Pending Issuance. The upcoming renewal is approved and will be issued 30 days ahead of the Renewal
Effective Date.

2. Referred. The upcoming renewal has been referred to Underwriting for review.
3. Issued. The policy has been issued and is inforce as of the Renewal Effective Date. These policy documents
are available on Marketplace in the Customer Profile.
4. The non-filterable Non-Renewal status indicates that an Underwriting decision was made to not renew the
policy.
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If you see a purple icon next to the Renewal Premium, this is an indication that the Renewal Premium has
increased over 10% from the last term. You can simply click on this icon for specific premium information.

If you click on the actual Status for your customer, you will be brought to a Renewal Summary page which will
provide you with a consolidated view of the Renewal Effective Dates, Status, and Expiring/Renewal Premium.
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Alerts are generated as your customer’s Renewal is processed. You can find these alerts either on the home
page or on the Alerts page.

For more information, please contact your Chubb Small Business territory sales leader.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please
visit our website at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates.
All products may not be available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as
actually issued. Surplus lines insurance sold only through licensed surplus lines producers. Chubb is the world’s largest publicly traded property and
casualty insurance group. With operations in 54 countries, Chubb provides commercial and personal property and casualty insurance, personal accident and
supplemental health insurance, reinsurance and life insurance to a diverse group of clients. Chubb Limited, the parent company of Chubb, is listed on the
New York Stock Exchange (NYSE: CB) and is a component of the S&P 500 index.
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