Our Global
Cyber Facility
Chubb’s Global Cyber Facility goes
beyond standard risk transfer by
incorporating a comprehensive risk
management solution into a single
policy purchase.

How it works:
One single point
of contact

Engagement

Assessment

Loss Control

Incident Response &
Claims Management

One single point
of contact

We’ll introduce you to your individual global accounts contact at Chubb.

Engagement

Once you’ve decided to work with us we’ll provide confidentiality agreements before
we begin our assessments.

Assessment

Traditional policy applications don’t work for large, multinational cyber risks.
There’s not enough information to really assess the risk profile or offer valid advice.
We partner with you to measure the risks (with our initial questionnaire) and review
together (call or meeting?) for a much more interactive view of your risk.

Loss Control

Informed by our assessments and carried out by industry leading security experts,
you’ll get access to our five step process:
1. Core security services
Review of the implementation of, and compliance with, industry standard security
controls for protecting information.
2. Enterprise Risk Management
Measuring board level awareness of and engagement with; cyber risk culture and
governance, the risk management framework, the threat and risk assessment structure
and the risk reporting processes.
3. Response readiness
Measuring detection and response capabilities in the event of network security or
confidential data compromise.

4. Business interruption calculation
We will report on the risk management calculating the financial outcome based
on your organisation’s ability to withstand and recover from interruptions in network
operations.
5. Threat intelligence and analysis
Provided on an ongoing basis throughout the life of the policy, the analysis combines
data from multiple vendors and our own proprietary claims data, giving you insight
into the current threats to your business.

Incident Response and
Claims Management

A dedicated incident response manager will mobilise the expert assistance from our panel
within 24 hours upon instruction. This may include IT forensics, public relations experts,
legal teams, fraud specialists, forensic accountants, and other necessary assistance.
Once the incident is contained, the incident manager will support the recovery of your
business activities.

Find out more:
www.chubb.com/cybererm

All content in this material is for general information purposes only. It does not constitute personal advice or a recommendation to any individual or business of any product or service. Please refer to the
policy documentation issued for full terms and conditions of coverage. Chubb European Group Limited registered number 1112892 registered in England & Wales with registered office at 100 Leadenhall Street,
London EC3A 3BP. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority. Full details can be found online at https://
register.fca.org.uk/”
IMPORTANT NOTICE: In order to prepare for the UK’s exit from the European Union, Chubb is making certain changes. It is currently anticipated that during 2018 Chubb European Group Limited will convert
to a public limited company, when it will be known as Chubb European Group Plc. It is then proposed that the company converts into the legal form of a European Company (Societas Europaea), when it will
be known as Chubb European Group SE. The company will still be domiciled and have its registered office at the same address in England and will remain authorised by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority and the Prudential Regulation Authority.
To stay up to date with our Brexit preparations and for more information about what it means for you, refer to our website at chubb.com/brexit
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