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SECURITY CONSULTATIONS & LIFESTYLE VULNERABILITY DIAGNOSTICS

Teaming with The Ackerman Group LLC (AG), a premier consulting, investigative and crisis
management firm, Chubb offers in-depth telephone diagnostics at no fee to address your
security concerns and recommend ways to improve your security profile. A consultant will

work with you to:

Enhance personal security procedures; assess travel risks in 100 countries and
suggest risk-mitigation measures

e Recommend residential security enhancements, to include appropriate physical

security measures (lighting, locks, alarms, etc.)

e Recommend procedural security strategies (such as varying one’s pattern of behavior,
keeping an eye out for possible surveillances, and instructing family members and

domestics in protecting sensitive information from unknown telephone callers.)

e |If requested, the consultant also can conduct a cursory review of architectural plans

and suggest security solutions

Provide recommendations for dealing with ID theft

After the telephone diagnostic session, the consultant will memorialize the recommendations

he made in a brief written report.
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AG also is prepared to provide the following fee-based services:

e A complete on-site physical security audit of a residence or office facility that will be
followed up with a formal report of detailed findings with appropriate maps, diagrams
and photos to explain any recommendations for security enhancements.

e An on-site lifestyle diagnostic that studies individual and family activities (work, school
and leisure), patterns of behavior (routine, predictable activities and destinations) and
addresses vulnerabilities.

e A complete review of architectural plans

e Assistance with kidnappings, extortions, missing person cases, personal threats and
stalking.

e Close-in protection for family travel

e Special event security
AG provides a signed nondisclosure agreement to protect confidential information. To uphold
the confidentiality of this service, Chubb requests only basic identification information, such as

customer name and policy number. No other information is passed between AG and Chubb.

Signature and Signature VIP clients should call 1(844) 868-3723 for assistance.



