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CYBER SECURITY AND VULNERABILITY CONSULTATIONS

Teaming with The Ackerman Group LLC (AG), a premier consulting, investigative and crisis
management firm, Chubb offers in-depth telephone diagnostics at no fee to address your cyber
security concerns and recommend ways to improve your digital profile. A consultant will
provide guidance on:

e Securing your home network

e Minimizing exposure through proper usage practices

¢ Understanding intrusion, exploitation, and manipulation

e Best practices for Internet usage, including social media usage
e Best practices for secure email usage

e Secure usage of mobile devices

o Usage of company VPNs

¢ Recommendations on anti-virus and anti-malware programs

e Advice to combat current security threats
AG also is prepared to provide the following fee-based services:

e A complete on-site digital security audit of a residence or office facility that will be
followed up with a formal report of detailed findings.

e Tailored secure configuration of home or office network security devices, software,
computers, and user policies.

AG provides a signed nondisclosure agreement to protect confidential information. To uphold
the confidentiality of this service, Chubb requests only basic identification information, such as

customer name and policy number. No other information is passed between AG and Chubb.

Signature and Signature VIP clients should call 1(844) 868-3723 for assistance.



