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Access Agent Portal from OneHub
OneHubif A Agent Portal

[This is the cover page of
OneHub.

1. You will receive the log
in URL in your
welcome email from

Chubb Welcome to _
2. Tip: Bookmark URL

for easy access in the OneHUb E-mall adress ®

future.

https://hub.apac.chu —
bb.com/site/hk e

3. Once your login
credentials are W
authenticated, you
will be redirected to Forgot your Passworc?
Home Page.

cCHUBB" Chubb Employee Login. Help. Contact us

4. For new users — Click
‘Forgot Password’ and
follow the process.

Chubb. Insured.

© 2025 Chubb

Privacy Policy ~ Terms of Use
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https://hub.apac.chubb.com/site/hk
https://hub.apac.chubb.com/site/hk

Access Agent Portal from OneHub
OneHubiE A Agent Portal /ﬁ%]

CHUBB® OneHub Home Products Quote Policy Support 2, HenryWong ~

ACCIDENT & HEALTH

Leisure Travel

[ Then click here.
T PRI

B

IPL (1)

>
)
LR P g B8 -
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Language Setting
o= ; EZE

AGENTPORTAL

Home > Settings

PREFERENCE SETTINGS

_
Language Timezone \
You can select your
b (1) . 0! .
Q English (US) e (UTC+08-00) Kuala Lumpur, Singapore e pre ferred language by
B English {US) f:licki'ng on thg "Settings"
‘ Chinese (Traditional, Hong Kong 5.AR) | icon in the main menu.
Ei Portuguese - Brazil e Eju@ﬂﬂﬁggjg E B rh
Japanese BRE | BRREES
Date Format 27/03/2025 \ E'Jﬁlun =o y
Time Format 3:48:11 pm
MNumber Format 1.234 567 89
Please
click here.
AR,
Save

CHUBB Confidential Document 5



Emergency Arrangement
ZR B EEIE

* In the event of an emergency or if you're unable to access the system to issue a policy,
please email the IDP Team/Travel Team with the information detailed below for HOLD
COVER. Once conditions return to normal, please issue the policy and inform us so we

can process the endorsement.

s BEERTEEMERTRESZAREMEREZREE, HFLUTEREEIRIDP Team /
Travel Team EZE{EHOLD COVERZ ., ERTEHEEHZARME, BNEERMANER
1RE, STHEIERHE IDP Team / Travel Team [EEE LA R E A HFTE 2 Endorsement,

« Travel Date (Start/End) Kt B £4

« Travel Destination(s) fR:EE R

« Plan Name and Plan Type 524 #8 & 585l

« Full Name of Insured(s), Date of Birth, ID No. ZF A €4 . H4 B RE LIRS

CHUBB Confidential Document



New Quote ZEUERIE /
Issue Policy 2 {&{RE
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New Quote ZENFR{E / Issue Policy #Z{R{KEE

Policy No.

Welcome to

AG&NTP RTAL

Good Morning, Winnie BR = e - )

I ~ - ol T
How can we help you today? i
Dy Y % HK Chubb TravelWell Annual Protection Plan Please click and select the Product.

Iral Jee == [m=]
B HK Chubb TravelWell Protection Plan BT RN RER-

B Overseas Education Protection

What's new
@
[:] d Welcome to the Agent Portal for Travel.
L9 = 3

T I TR O T AU

F

CHUBBERE Confidential Document



New Quote Z

ZHUER{E / Issue Policy ¥ {R{REE

AGENTPORTAL

Home > New Policy

CREATE NEW POLICY

1. Travel Details

HK Chubb TravelWell Protection Plan

@ 5 &

(

== Your Travel Details

mw O

Trip Type
Single

EE

Trip Duration
28/03/2025 - 01/04/2025 (5 days)

Cover Type
Individual

Promo Code

cCHUBBE

Where are you traveling?
Travel Start Date Travel End Date Total Days

28/03/2023 =5 01/04/2023 5 3

Country of Onigin

Hong Kong

Country of destination *

* Japan

Palicy Type
@ Personal (O Organisation

Who are you traveling with?

Cowver Type ”

Individual

No. of Insured (Aged 0-64) @ No. of Insured (Aged 65-79) @

1

Promo Code

System Default.
ARG EENEETR.

display the appropriate premium.

A/RIK), UEHEHIERFRE.

Select the destination, and the system will

AREEERN, RGERIRHMERE (2

Choose cover type

N REEFREL.

Select the number of insured within the
appropriate age group.

SEALEEe AR A EE Z R ASE

e ——

Next Step \

Input Promo Code (if appropriate)
ENRSHIKEE (@)

Then press “Next Step”

RER T8

Confidential Document
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New Quote Z

ZHUER{E / Issue Policy ¥ {R{REE

AGENTPORTAL

Home = New Policy

HK Chubb TravelWell Protection Plan
37 VourTrawel Betailz
TinType
SINGLE

“Top Duratin
28/09/2025 - OL/BA/I035 5 davel

Regor
2
CowrTy
e
Bl Premier Plan
+Fre S 25274
His0
iFremi S 28400
Dicousied k00
cCHUBBEBE

Back

Smart Plan

Cruise Worldwide

HKS 169,00

HKS 61200

(s

elect Plan, then press “Create Quote Confirmation”.
EFTEIER, ARER “FRERELHR .

And you can see the “Quote Number” as above and the quote number will
valid before the departure date.

ERIUES EER “Quote Number” , HBESEAELEHAZITEN.

~\

J

Or you can simply press “Next Step” to create the new policy directly.

RETMUERE “T—%£7 EIHRE.

Confidential Document

10



New Quote ZEUER{E / Issue Policy &R EE

HK Chubb TravelWell Protection Plan

= Your Travel Details £

Trip Type.
SINGLE

Trip Duration
01/01/2025 -01/08/2025 (8 days)

Region
Asia
CoverType
Individual
[ Smart Plan
HKS 269.73

Le HK$ 0.27
Total Premium HKS 270.00

unted Amount. HK$ 0.00
Voucher Ameunt HK$ 0.00

cCHUBBE

Policy

Promo Code

Campzign Code

Fulfilment

Delivered Via

Email To Applicant

Email To Agent

Trip Details
Start Dats

01/01/2025

8 Personal

Applicant Details

Title

HKID/Passpart No

Identity Card ~

olicynolder

No

Insured Persons

Tide Sumame G

M test te

© Aos Traveler

Vaucher Code

End Date Total Days
=] 01/08/2025 =] 8
) Organisation
Given Name
Test
Date OfBirth
A1234563 12/25/2000
jven Neme  Doc. Type HKID/Paszpart No
st Identity Card  A1234563 Policyholder

T Applicant Contact Details

Voucher Amaunt

Addresz Line 1

Address Line 1

Line 2

Postal Code
Telephane Mabie

o +852 - 4852 - 4803 0883
Ems

winnie ligchubb.com

Back

a Please input the necessary information and press
“Next Step”.

ARMALENERNIR “T—$7 .

Aation

Confidential Document 11



New Quote Z

ZHUER{E / Issue Policy ¥ {R{REE

AGENTPORTAL

Home > New Policy

CREATE NEW POLICY

Surname
Testing.

Given Name
Test

HKID/Passport No

5. Declaration & Payment RS

2 Your Travel Details

TripType
SINGLE

Trip Duration
28/03/2025 - 01/04/2025 (5 days)

Region
Asia

CoverType
Individual

B Premier Plan

Total Premium

Discounted Amount
Voucher Amount
[} Applicant Details

Title
Mr

Surname
Testing

cCHUBBE

HK Chubb TravelWell Protection Plan

“ Payment Details

Payment Method *

Credit Term

Back

HK$ 263.74

HKS 0.26

HIK$ 264,00
HK$ 0.00
HKS$ 0.00

Date Of Birth
25/12/2000

Contact Details
Address Line 1

Address Line 2

Address Line 3

Postal Code

Telephone

Mobile
(+852) 66031136

Email
christine chan@chubb.com

Please check the application information and press “Confirm”.

AERERRERIER [ FER

Confidential Document
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New Quote ZEXFR{E / Issue Policy iR {REE

AGENTPORTAL

[EXTERNAL] Your Chubb TravelWell Protection Plan Confirmation No.CTSPDAA000O1 from Ch

[P —

. . Reply | %) ReplyAll | —> Forward

Chubb Travel Insurance <donotreply@email.chubbtravelins.ci ‘©|  Resly | © Ferly

e To © CHAN, Christine Mon 2
(&) Click here to download pictures. To help protect your privacy, Outiook prevented automatic download of some pictures in this message.

sz P_CTSPDAAQDO1.pdf

— e | 368 KB

s
5% Tanslate message to: English  Never translate from: Chinese Traditional ~ Translation preferences

o You are now insured for your trip
abroad. . . \

= piimutary: g Policy issuance has been
== e completed, and a
. - SR confirmation email will be
oy e sent to the designated
,._:_,., o email address.
= . REEZFEEFETMKR, WREP

o G T X =15 E EEP L. )

CHUBBERE Confidential Document 13



SEARCH POLICY
(To retrieve issued policies)

REE (A EFABEHIBZ RE
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SEARCH POLICY (To retrieve issued policies)
RE T (T EAE X HIEZ RE

Policy No.

AGENTPORTAL

Policy No.

S|
Policy Keyword Search
Quote Keyword Search

AGENTP 'R AL

Home > Search

SEARCH Policy No.

Policy No.

Good Afternoon, Winnie BR

How can we help you today? Policy Keyword Search

7 Add Filter ~
Quote Keyword Search

What's new Agent Portal {0 Resuits)

”
@ | Welcome to the Agent Portal for Travel

CTSPDAAQ001 © Hi Chubb TravelWell Protection Plan
Premier Plan

28/03/2025 - 01/04/2025

Test Testing

Winnie BR COTWTS...
CHUBB Hong Kong Broker - Testing
Purpose:

24/03/2025
® accepted

You can search for policies from either the homepage or the search \
page by using the Policy No., Policy Keyword Search, or Quote

Keyword Search . Just enter the necessary information and click

“search (ﬂ ) ” to retrieve the quote or policy.

TR LAMEAREESRES, REMRFIMEMARFRIEINBEAES
®RE., ARHmAsEnERrEE 23 B ) 7 BIAI R R ERIE

@1% . Yy

CHUBB Confidential Document 15



Download Product information files

TEHERERER
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Download Product information files

TaZNERER

AGENTPORTAL

Home = Documents

57 Add Filter ~ Product HK Chubb TravelWell Annual Protection Plan

I e e S

Na records found

R ATE M T8 E R E L

You can download the product information files here. ]

CHUBB Confidential Document 17



Download Product information files
el 2 BUEE e & 1)

N\

AGENTPORTAL

Home > Documents

Choose the product, then press “Apply”.
BIEEMR, RER "B .

Add Fiiter »  Product HK Chubb TravelWell Annual Protection Plan

Product

oo [ v

No records found

Document Type

Valve

HK Chubb TravelWell Annual Protectiony

Cancel Apply

AGENTPORTAL

Home > Documents

 Ac Fiter = Product. HK Chubb TravelWell Protection Plan

1 PolicyWording 127197840 Policy Wording

2 HKTPS Policy Wording YUU org 127167652 Policy Wording
3 HKTPS 508 127424897 Benefit Schedule
4 HKTPS 508 - YUU 127424923 Benefit Schedule
5 HKTPS 508 - PCRAS 127424906 Benefit Schedule
6 HKTPS 508 - PCRVWW 127424906 Benefit Schedule
7 HKTPS Brochure 127746297 Brochure

CHUBB Confidential Document
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Copy Policy {285 3
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®
@)
(=)
<,
&,
@)
—
(@)
<,
—
+H
Imo
[o
—N.

AGENTPORTAL

Home » Search > CTSPDAA3408

CTSPDAA3408 [ | Accepted

& i

General

®

Account
CHUBB Hong Kong (Broker)

Master Poicy No
CTTWS30073

Q
El

Izsugd By
Anu Broker

G

Updated By
Anu Broker

Source System
Web

cCHUBBE

Producer Code

Modified Dats
11/12/2024

Enroliment Date
11/12/2024

Manage Documents
Copy Policy
Resend Fulfilment

Payment Details

L;J

First search the Policy No. and enter to the
product page, then press “Copy Policy” from

the right corner menu ( : ).

BANBMRE, RERELABEE
B IERRE ] .

)

Confidential Document
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Endorse Policy {RE {254
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En

dorse Policy 1%

m o ®

-]

Home » Search > CTSPDAA3418

Search the Policy, then click "Endorsement” in the menu
located at the right corner, update the required information,

CTSPDAA3418 | O | Accepted

General

Account
CHUBB Hong Kong (Broker)

Master Pofcy No.
CTTWS30073

Issusd By
‘Winnie BR

Upsated By
‘Winnie BR

Sourcs Syztem
IntermnalB28
Policy

Policy Effzctive Date
12/01/2024

Product
HK Chubb TravelWell Protection Plan

Region
Worldwide

Promo Code

Campsign Cade

cCHUBB

Progucer Code

Madihed Date
11/22/2024

Enroliment Date
11/22/2024

Policy Expiry Date
12/01/2024

Plan
Premier Plan

Caver Type
Individual

Voucher Code

Member IO

and double check the policy information.

BANBRE, AERAGEAEEDY [1EXRE ], EHMRE
FRIRENE .

1

J

Copy Policy

Resend Fulfiment

Payment Details ENDORSE POLICY

Endorsement Effective Dite *

Default
CGancer

By clicking "Default" and press “Proceed” to continue.
¥—T “Default” itiz “4#4E” ZT—H.

Confidential Document
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Endorse Policy IR E &L

AGENTPORTAL
TIDAMBEL ¢+ Encerment
Eracrmact

v Gt

Tenewem
R -

- Update the required information, and double check
the policy information, then press “Confirm”.

EHRES, LFAMERENS, RER "R .

AGENTPORTAL

Home > CTSPDAADCOL » Endorsement

ENDORSE POLICY

HK Chubb TravelWell Protection Plan

Endarsement / Amendment
# Your Travel Details

Reason for Endorsement / Amendment *
Trip Duration
28/03/2025 - 01/04/2025 (5 days)

Region
Asia
Cower Type
Individual
Promo Code
s m
stz et ‘l
e
sextam

Before clicking “Confirm”, please provide the
endorsement reason by filling in this box.

FERAEE [HERD | AT, FARMREEHERRLMAE.

Confidential Document
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Cancel Policy BB {REE

CHUBB Confidential Document



Cancel Policy BUE{REE

Home » Search > CTSPDAA3418 Home » Search » CTA3DAA0335 > Cancellation

\

r Please select Cancellation By -
“Insured”, Type of Refund as
Cancellation “Full Refund”.

Search the
Policy, then

CTSPDAA3418 | B | Accepted HK Chubb TravelWell Annual Protection Plan

Manage Documents

® & F
® S &

® Ganers select

-~ Account Brocucer Cod: Frdersemert " : " @ Cancellation By * 2ok \BE RV TR N

o [ : Cancellation a FEIEEE BUHIRH A “Insured”.

e i @R from the menu - —— Type of Refund %“Full Refund” -
p} Resend Fulfilment . .

- i, S in the right = st

& Winnie8R 1221200 i 0 ; Reaon

V =

corner. Enter

b

u Enroliment Date

Before clicking “Next”, please

the required
" information, prov1de the cancellation reason
- click "Next," - by filling in this box.
s ome s
o s and then select ?“ BhE “RERDT AU, FIEMER
. "Cancel Policy". EEGHEREERIALE. y
HK Chubb TravelWell Protection Plan Premier Plan

AGENTPORTAL

Ragion
Worldwide

HAMERE,

REMEGLEAD
EEiEE (B
‘iﬂ%%] LITDN
FE'EE' _I;I-IL-\y ?ﬁ_
—l— “ _u;” ,

,mé‘“?‘% “Elli‘ﬁ

:|:|”

U% .

Home > Search > CTSPDAAQOOL > Cancellation

HK Chubb TravelWell Protection Plan

Cancellation

. HKS 26400 Confirm the refund amount and
Refund: -HKS 264.00 press “Cancel POliCy”.

Balance: HK$ 0.00

- ERBIRM SRR, Ak “BUAR

ooy
o

cCHUBBE
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Bulk Purchase Function
Hao s E

yLu
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Bulk Purchase Function

ma]
=

~

by
nick
\

Bulk Purchase Function Overview BB EBLA:
« Product Z & : HK Chubb Travelwell Production Plan (Single Plan Only 7 FH > BE 2K it 7E)
« Maximum Pax AZ[_EPR: 200 individuals iiZ A

Steps FB&:

Imagel®{%:

1. Input Number of Insured &\ Z & A AS:

On the “Travel Detail” page, user inputs the no. of
insured when creating a new policy.

£ [ iRiERHEFFS ] BE, ZIXHMRERBANZERA
A

Who are you traveling with?

Cover Type *

Individual

No. of Insured (Aged 0-64) e MNo. of Insured (Aged 65-?9‘]0

200

2. Premium Calculationf#Z5H5H :

System automatically calculates the total premium.

AR BERTERERE.

A

! e

HK$ 26,000.00

Smart Plan

Cruise Worldwide HKS$ 59,000.00

cCHUBBE
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Bulk Purchase Function

)

KB

ez iy

man
=

Steps FE&:

Imagel&E {%:

3. Download Bulk Upload Template T &% E 3
iRFTAE

Insured Persons

Fill in the client details in the downloaded Excel
template.

E TR Excel RIEFPIEBEZFPER.

FEEF T

TEEIEF3
f

Title Surmame  Given Name ,E::m 'I:;p; ; HKID/Passport No ::::;:: Date Of Birth gon
On the “Personal Detail” page, click the “Download ¢ w
Bulk Upload Template” button to generate an Excel E: ~
template. A |
' MEAEH HE HE [THERRERE & o E
ﬁﬂ ' -F ﬁEXCGl §§ *ﬁ' . © focTraveler &k Downlosd bulk upload template o, Upload bulk upload template (%) Clear all input
4. Input Client Details IAEZF &R : e o oo e o e o

cCHUBBE
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Bulk Purchase Function [&

KB

i

Steps FER:

5. Upload Template_ b & F&#&:

Use the "Upload Bulk Upload Template" button
to upload the completed Excel file.

/A [ EHERRARE | 2 EEETM

Excel 2%,

ImagelE {%:

Title Surname  Given Name

Identity Card Policyholder

Doc. Type HKID/Passport No Relationship Date Of Birth

6. Automatic Data Upload &} BE) L&

The system will automatically upload the data.
Confirm the client details and complete the
payment process, similar to the general new
policy binding procedure.

AmEEELEER, EREFERLETTHMHK,
Bl — AR IR BB RO AZ AR

cCHUBBE

4

S T T i

B

EEFE R 3

§

3

v M Dec Trow L L ]

ade ORIt  Achion
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Bulk Purchase Function

Eul%
JIH

Steps T BE:

ImagelE {%:

». Insured Person(s) Display Z{£ A &$l:

If the no. of insured individuals exceeds 20 pax,
the "Insured Person(s)" section will display the
message: "Please refer to Appendix 1."
aZERAEBB20A, [ZRA] BIIEER

[ FEEREMisk ] &M

Poficy Detady 19§ &%

] Frdary b CTMAAATENT

1 Bepcesl TES Awe0A,

Friwwn L G B

(TR LT

Feaar rebey dppareda |

Please see below the Sample fulfilment for reference.

o i )
Ew-—;‘ =il ‘Appendix 1
. e 58
I Chubb TravelWell Protection Plan [
R RE
T o
CcCHuBE Trowe! lnpurance Corilicate: Policy Schedule Endorsement
ARE (Hil)
P——
ot e Date B : 195692025

_ Policy Details MR

SR TRERERE

g cHuss
s oy
e oS ot — |
Ar e
A T — =
1 =
T e 2 sy 2 Apptens e
& i | R e
T ———— SR gl e AR
o o e e T
Fewn
ity viny ey NE v Pease e Bpendin |
sy o ranssacen S
Saien
7 e
s )
o e s
n gk A
J— 5 ummmmmltgﬂl-kkn
‘Signed for and on behal of Chubb Insurance Hong Koag Limited (Levy inclusive) ‘mv R
ey o ot Pri o s oy s
P —

0 bk R0

i Beret
L]

185070
EREZERS EM w0 155070

theSum lnsured of

ARCHERE 2R ‘wew eman

. L
S mn...,.mmx";%“u o e

30




Download Report TE R
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Download Report T8 &

AGENTPORTAL

Home » Reports = Policy Transactions

[ Edit Report Columns (100) ' To obtain a policy report ‘
for a specific period based
. Criteria on transaction date,
*
2 - please follow these steps:

Q e
3 Selcted EEIRIER S A IS
B S EHRBNRBRE, HK
B <] Report Download w BT ERRME:
= 2 Pobcy Transactions 1. Main page
select “Reports”, then
£l HiCPolicy with nsured Detail - choose “Policy
Transactions”

‘tﬁéiﬁﬁé%” wE"
RIZEE “REmE” )
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Download Report T8 &

cCHUBB

[ ]An

|| 1st Insured DOB
I:\ Account Name
|:\ Additional Upgrade
Agent Name
Base Premium
|| ByEmail
O

|| Category

By Reg Mail

[ Cover Type Code
I:\ Credit Card Type
| Destination
|:\ Discount Code
|| Document Number
I:\ Excess Level
|| nstallments
[~ 15:5MS Send
[ tewy

Max. Trip Duration
I:\ Membership Number
| Nationality
|| No of Persons

|:\ Not Receive Marketing - Email

:I 1st Insured Name(SurGiv)

[ | Account Number
|| AG Office ID
[ | Agent Producer Code
Booking Reference 2. Provide the necessary
[ By information and select the report
(| Campaign Code items by modifying the “Edit
(] Commission Report Columns”.

) CoverTypeName 2 BBV EIEM, LiBiBMRE
Customer Payment Type I— $E%ﬁ J ig%1%$$ﬁ%i%lﬁ °

| Discount Amount

:| Distributien Channels

| Endorsement or Cancellation Effective Date
GST/SST

[ ] Insured Name

| Issuance Date

7| Master Policy Number

:I Membership

| MID

| Net Premium

| Not Receive Marketing

\:| Not Receive Marketing - Mail

Confidential Document 33



Download Report T8 &

AGENTPORTAL

Home = Reports » Policy Transactions

] Edit Report Columns (6)

Criteria
Products
1 Selected
Period Type 3. After that, C]ick on \
Issue Date v "Submit Request," and you
N o 1o will see a "Success" message
Fop— o [ p— o once the report is ready.

3. 2%, #—T "%k
R, MEEHRER, 65
xﬁu “EI” HLE. y

Your request is submitted successfully. You will get notified when report is ready for download

CHUBB Confidential Document 34



Download Report T8 &

AGENTPORTAL

Home = Reports » Report Download

o S S ™ [ ~

2024-11-22 11:31:43 Policy Transaction Success Report is ready 4. Choose "Report
Download," and you will
find the "Policy
1 »
Report Dawnlaad Transaction Report”.

Policy Transactions 4. BE CTEHRE” , B
S K5 “REZHEE" |

HK-Policy with Insured Details \ J
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Download Report T8 &

File Home Insert Pagelayout Formulas Data Review View Automate

EF] & Calibri Y A A= EE v 25 Wrap Text
@~
Pavste o B I U- Sy AL == [ Merge & Center ~
Clipboard = Font = Alignment
G7 - I

2025-01-15
2025-11-28

2025-01-15
2024-11-29

2024-11-12 09:34:40
2024-11-12 10:02:43

CTSPDAA3406
CTA3DAA0343

W N e

CTSPDAA3406 117.88 0.12 0.12 41.3
CTA3DAAD343 1628.37 1.63 1.63 489

The amount of commission in HK$

FrisfRE.

2025-01-15
2024-11-29

After opened the file, you may save it to your computer and file
as your own sales record.

Fg‘iggz(cel BR%, TRITHEIISKERESR, HERERYE
ARER.

cCHUBB

pE—
I gy O

Sort & Find & Analyze
6> ~ Filter ¥ Select ¥ Data

Editing Analysis

,O Search

Developer Help  Acrobat

e | B B P

) 0 .00 Conditional Formatas Cell .
$ A) 3 o S Formatting ¥ Table v Styles v @ Format ~
Number =

ﬁ Insert ~

E Delete ~

Styles Cells

1 2024-11-12 09:34:40 0
365 2024-11-12 10:02:43 0

2025-01-15
2025-11-28

0] 76.7 118 0}
0 1141 1630 0
File ALl Inset  Pagelayout  Formulas  Data  Review
Calibri n -|A A==
Pa-stz ' Format Painter I~ O-A-(E==|=
Clipboard [} Font [} Al
E18 - S
A B c D s
1 Producer Producer Description Agent Promotion Code S.Ilows the dlscount that had
2 |7L00XXX ACELife HK 7LOOXXX  CHAN TAI MAN 10 glven’ 10 = 10% off,
3
o B 5L 10 = 10% = FUIFT -
6 {
7
8

Confidential Document

36



Download Report T8 &

The report is available in Excel format and may include the following information:
Az S LA Excel 1821, AIREELR AT EM:

. Policy No. {REESERS

. Policy issuance date %88 HHA

. Discount % #7$1H5

. Policy Type fREE$8 7

. Policy Status {REE AR

. Travel start date & Travel end date 1 %% % [5132 H

. Policyholder’s name, mailing address, tel. no and email address{REE3FH AER}, Hilit, BHEEEREES
. Insured(s) information R A& #}

You can also view the details of premiums and commissions earned, which include the following items:

RN, TFHEBHREEEMNHER, REMAEHFHAEE, 81F;

. Total Premium #2{R% &

. Net Premium ;®{R &

. Commission &

. Credit Card’s Type {5 A I&£E A

Once you open the file, you can save it to your computer and store it as your own sales record.

P& Excel #2851, WBITREDERERNES, HERERERAEE.
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Legacy CRS POLICY Checking Method
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Legac

|:|

ERE

3 24t (CRS){RER

y CRS POLICY Checkmg Method

=R P

o ® B

[

Lyl

AGENTPORTAL

Home > Search

SEARCH Policy No. v

7 Add Filter = Policy Keyword Search

Quote Keyword Search

Agent Portal (110 Results) | Legacy CRS (667 Results) I

HASHKAAD007666 @
26/03/2025
sold

HASHKAAD007664 @
25/03/2025
Sold

HASHKAAD007656 @
25/03/2025
sold

cCHUBBE

You can locate the \
Legacy CRS policies
by selecting "Legacy
CRS" on the search

HK Travelsure Protection Plan
Single Trip - Standard Plan
26/03/2025 - 30/03/2025
LetYKPm ZHKnsFDr

HK Travelsure Protection Plan
Single Trip - Standard Plan
25/03/2025 - 29/03/2025
MzFIPyM ZMKuMPz

HK Travelsure Protection Plan
Single Trip - Standard Plan
25/03/2025 - 29/03/2025
IhfgRIZ Tudlkki

page. From there, you
can search using
Policy No., Policy
Keyword Search, or
Quote Keyword
Search. Simply input
the required
information and click
“search (E )” to
access the quote or

e Hase Svc
HASE Hong Kong

e Hase Svc HASE000501 pOlle.

EAILUERER S

FiE4E “Legacy CRS”
RFHREMCRSAAH
e Hase Sve HASEQD0S01 1%“ #t"ﬂlh‘i, n_\_fl«/(

HASE Hong Kong fEFR{RESRES . (RERH
RFNMERARTFIET
e, REBANEE
Mg rgs (E) )
\Eﬂﬂﬁﬁiiﬁﬁﬁﬂ%ﬁq )
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Legacy CRS

|:|

%

ANAY

POLICY Checkmg Method

t(CRS)REM G A

AGENTPORTAL

Home > Search

(

SEARCH Policy No.

7 Add Filter~

Agent Portal (123 Results)

wW O &

CTA3CAA4077R1 @

Legacy CRS (962 Resuilts)

® sod

CTA1CAA5329R1 @
22/03/2025
® sod

CTA1CAA5329E1 @
22/03/2025
@ Policy / Renswed

cCHUBBE

01/04/2025 - 31/03/2026

Amy Amy Test

HK Chubb TravelWell Annua! Protection Plan

Click on the related policy, and you will be redirected to
the policy within the CRS system.

ey SHIETRBAMRER

B4 EFE R EBICRS AL IR EE .

CcCHUBE

HK Chubb TravelWell Annual Protection Plan

Plan 1 (Annual)

22/03/2025 - 21/03/2026

MrTestv

HK Chubb TravelWell Annual Protection Plan

Plan 1 (Annua)

01/03/2024 - 28/02/2025

MrTestM

e Br.Hkb2b CDTWTA2002
CHUEB Hong Kong Home Policies Documents Reports Profile  Help  Logout
Current Product :| HK Chubb TraveMVell Annual Protection Plan v
> Policy Confirmation

Thank you for pt ing, your ion is now

e Hitps1.8r CDTWTAZ002

CHUBB Hong & . . -
fone ffone Policy Certificate Number  : CTA3CAA40TTR1 Organization Name  : CHUBB Hong Kong
Status : Policy Accepted Organization Account : 7001098
Enroliment Date : 24 Mar 2025 Master Policy Number : CDTWTA2002
Issue Date : 24 Mar 2025 User Name : br.hkb2b
Last Updated By * winnietest1.uw
e Hktps1 8 CDTWTA2002
EFUED T Insured Person Details
Title. Surmame Given Name Date Of Birth HKID/Pagsport No Relationship
Test Amy Amy 15 Jul 2002 NTTTT7TT Policyhoider

Summary of Covers
Start Date 01Apr 2025
End Date 31 Mar 2026
Total Day(s)
Product HK Chubb TravelWell Annuzl Protection Plan
Plan Chubb TravelWell Annual Protection Plan (Plan 3 (Annual))
Destination Worldwide
Insured Type. Individual
Promotion Code
Voucher Code
Marketing Code
Source System
Premium Details
Total Premium HKS 1,630.00
Discounted Amount HKS 0.00
Voucher Amount HKS 0.00
Collected Premium HKS 1,630.00
Policyholder Details
Name of Applicant Test Amy Amy
HKID/Passport No N7TTITIT
Address Hghgfddsf
Post Code
Telephone
Mobile Phone
Email Address amy.kwok@chubb.cem
Membership ID
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Imo

Renew Policy 4&{R4E

[o

AGENTPORTAL

Home > Search

SEARCH Palicy No. “ | CTAI1CAAS069

% Add Filter =

Agent Portal (0 Results) I Legacy CRS (1 Results) | -

CTA1CAAS5069 O HK Chubb TravelWell Annual Protection Plan

08/04/20 Plan 1 (Annual)
Sold 08/04/2024 - 07/04/2025
Hetd Desaid

cCHUBBE

e Hktpsi Br
CHUBB Hong Kong

CDTWTA2002

Showing 1 - 1 of 1 Records

Confidential Document

To renew a policy in \
the Legacy CRS, start
by selecting "Legacy
CRS" on the search
page to find the
relevant policies. Once
you find the policy you
need, click on it to be
directed to the policy
section within the CRS
system. Proceed to
renew the policy in the
CRS system.

EEERER CRS 1Y
REE, FEAAEHNSER
FiE#EE [ EiR CRS | A
S BHRE . KBFR
EMREE, B—TE
BNEIAT{E CRS R4

BEERsy, ABAETECRS

3
\FGHEHRE. )




Imo
[o

Renew Policy Z&1&E

Policy Confirmafion

Policy & Insured Details

Thank you for purchasing, your transaction is now complete: Plesse enter the rip details below in order to receive a travel insurance quote. Fields with asterisks (7} denote required fislds.
Policy Certificate Number : CTA1CAASDEY Organization Name : CHUBE Hong Kong Start Date * [os Aprz025 | Total Day(s) 365
Status : Policy Accepted Organization Account : 7001098 End Date * [o7 apreoze |

Enroliment Date : 08 Apr 2024 Master Policy Number : CDTWTA2002 Procuct® L T e
Issue Date : 08 Apr 2024 User Name : hktpsi.br Flan®
Last Updated By : hktpei.br Destination * Worldwide v
Insured Type * Ingivus v
Insured Person Details fa- ot ' Y

No_ of Insurea{Aged 18-564)

No. of Insured(Aged 65-75)

Title Surname Given Name Date OFf Birth HKID/Passport No Relationship
Desaid Hetd 14 Feb 2005  E7578304A Palicyholder Promotion Code 1
ouens Goss —
Summary of Covers Marketing Code
Poiicy Type * ® Ingidusi ) Organisation
Start Date 08 Apr 2024 v ¥ ndhvdaal 1) Organizat
End Date OF Apr 2025 Palicyholder Details
Tile s NAV  Sumame®  Desad Given Name * Hetd
Acdress [Ragresst ] Telepnane
[ R
e [ ]| ms cess
Post Cage Sent Palicy via Email o Agent
Pay To Chubb HKID/Fassport No * | 7578304 D ' Passport Emsil to Policyhoider
Payment Method Credit Card _
Insured Persons Details  Same as Policynolder Datails
. . Title * Sumame Given Name * HKIDPassportNo*  Relationship *
Transaction Date 2024-04-08 04:58 NA v |Desaid Hetd ET5TE80A Foligyholder v
Payment Amount HKD 3880.00
Receipt Number 11833812
Status Successful -ank
Card Type* Mastercand

Click on "Renew Policy" and review all the
information thoroughly before selecting "Confirm
Renew.”

BhE “Confirm Renew” /KRG ERANE, AREE
£ “Confirm Renew”

Generate Certificate  Generate Policy Wording  Generate Visa Letter

Mew Quote Copy Policy Cancel Policy Endorse Policy Eenew F'olicy' Disable Renewal Resend Email to Apolio

Resend Email to Policy Holder Back

CHUBB Confidential Document 43



Renew Policy #5

——

Imo
[o

Thank you for purchasing, your transaction is now complete:

Policy Certificate Number

Status
Enroliment Date
Issue Date

Insured Person Details

Title  Surname
Desait

Summary of Covers

Start Date

End Date

Total Day(s)
Product

Plan
Destination
Insured Type
Promotion Code
Vaucher Code
Marketing Code
Source System

Premium Details
Total Premium
Discounted Amount

Voucher Amount
Collected Premium

cCHUBBE

: CTA1CAA5069R1
: Policy Accepted
: 27 Mar 2025
: 27 Mar 2025

Given Name
4

08 Apr 2025
07 Apr 2026

: CHUBB Hong Kong
001098
DTWTAZ2002
kips.br

+ Winnietest.br

Organization Name
Organization Account
Master Policy Number
User Name

Last Updated By

Date Of Birth  HKID/Passport No Relationship
14Feb 2005 ETSTE80A Falicyhoider

HK Chubb TravelWell Annual Protection Plan
Chubhb TravelWeil Annual Pratection Pian (Plan 1 {Annual)}

Worldwide
Individual

HIKS 2,380.00
HKS 0.00

HKS 0.00
HIKS 2,380.00

AGENTPORTAL

Home > Search

SEARCH Policy No.

7 Add Filter -

V| CTAICAASO69RL

CTA1CAAS069R1©
27/03/2025
sold

HK Chubb TravelWell Annual Protection Plan
Plan 1 (Annual)

08/04/2025 - 07/04/2025

Heté Desaid

Once the policy is renewed, the data will

automatically synchronize with the Agent Portal.
REEHE, BRI EENIHAgent Portal Bl &,

Confidential Document

e Hitps1.Br CCDTWTA2002
CHUBS Hong Keng

Showing 1- 1 of 1 Records.
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