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Access Agent Portal from OneHub
OneHubiE A Agent Portal

[This is the cover page ofW//yv ! )
OneHub. A

1. You will receive the log
in URL in your
welcome email from

Chubb Welcome to o
2. Tip: Bookmark URL

for easy access in the OneHUb E-malladress ®

future.

https://hub.apac.chu —
bb.com/site/hk asswor

3. Once your login
: [ Remember Me
credentials are
authenticated, you
will be redirected to T
Home Page.

CcCHUBB" Chubb Employee Login. Help Contact us

4. For new users — Click
‘Forgot Password’ and
follow the process.

Chubb. Insured.

© 2025 Chubb

Privacy Policy ~ Terms of Use
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https://hub.apac.chubb.com/site/hk
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Access Agent Portal from OneHub
OneHubif AAgent Portal /ﬁﬁ]

CHUBRB® OneHub Home Products Qu

S ote
N TN
/ \"‘T\’:'-\ \ » 7 v / ’
NN N\ : “/
X
;’F. o

Policy  Support 2 HenryWong v

Leisure Travel
[ Then click here.
SRIZIRIL,

B

IPL (1)
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Language Setting
o= ; EZE

AGENTPORTAL

Home > Settings

PREFERENCE SETTINGS

_
Language Timezone \
You can select your
b (1) . 0! -
Q English (US) e (UTC+08-00) Kuala Lumpur, Singapore e pre ferred language by
B English {US) clicking on the "Settings"
‘ Chinese (Traditional, Hong Kong 5.AR) | icon in the main menu.
Ei Portuguese - Brazil E——— BRI LUEIRELEE 8 e dh
Japanese E’J ls EJ BRRKEEE
Date Format 27/03/2025 T\ MEIRES. )
Time Format 3:48:11 pm
MNumber Format 1.234 567 89
Please
click here.
R,
Save

CHUBBE Confidential Document 5



Emergency Arrangement
Z2|E kIR

+ In the event of an emergency or if you're unable to access the system to issue a policy,
please email the IDP Team/Travel Team with the information detailed below for HOLD
COVER. Once conditions return to normal, please issue the policy and inform us so we

can process the endorsement.

s BERETHEEMAERTREZARMMAGREZREE, FFLUTEREEKEIDP Team /
Travel Team RS {EHOLD COVERZ . EETREHBZARME FUNEERENIZRR
RE, STHRERHE IDP Team / Travel Team B35 LL AR EFHFTE 2 Endorsement,

Travel Date (Start/End) f&ilz B £A

Travel Destination(s) & E %

Plan Name and Plan Type 5214 8 & £85I

Full Name of Insured(s), Date of Birth, ID No. ZFA£4. H4 B REHRE
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New Quote ZEUER(E /
Issue Policy & {&{x &
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New Quote ZENFR{E / Issue Policy #Z{R{REE

Policy No. v B y Cert N [ ﬂ_

Welcome to

A(%NTP RTAL

Good Morning, Winnie BR

@ 2 il
How can we help you today? o i
Q Ry Y [a HK Chubb TravelWell Annual Protection Plan Please click and SelljeCt the Product.
[% HK Chubb TravelWell Protection Plan kt—l:jt *gﬁﬁ Euu °
% WHat's i % Overseas Education Protection

&
4& | Welcome to the Agent Portal for Travel.
]

| |
n
=
ol
=
=]
N

=

CHUBBEBRE Confidential Document



New Quote ZEU#R{E / Issue Policy 2 {x{REE

AGENTPORTAL
System Default.

F 4t B ENEET -

Home > New Policy

CREATE NEW POLICY

o HK Chubb TravelWell Protection Plan
@ .
= Where are you traveling?

= Your Travel Details Travel Start Date Travel End Date Total Days . . .
Q - - Select the destination, and the system will
B T 28/03/2025 =] 01/04/2025 =] 5 N ) X

Single display the appropriate premium.

Country of Origin

Trip Duration
28/03/2025 - 01/04/2025 (5 days)

AREFERN, RAMETEIEHMEREE (T

Hong Kong
Cover Type t/f_Ijz) y uﬂ-l-%-ttll EﬁE{%%O
Individual Country of destination *
Promo Code * | Japan
- - Choose cover type
@ Personal (0 Organisation $ﬁ)\1%l§$ﬂ;§ﬂ i

Who are you traveling with?

Cowver Type *
i Select the number of insured within the
No. of Insured (Aged 0-64) @ No. of Insured (Aged 65-79) @ appropriate age group.
1
Proemo Cod BN ERANENEZIRAZE.
I . .
—— = Input Promo Code (if appropriate)

\ BANRSHRE QER)

' 4
Then press “Next Step”
RiEE “T—H" .
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New Quote

ZHU#R{E / Issue Policy ¥ {R{REE

cCHUBB

AGENTPORTAL
Home > NewPocy
HK Chubb TravelWell Protection Plan
Your Pl Seecions
= Your Travel Detailz
- TR erenie i s 26800
NG b + Selected
i Dun 7Y —
28/03/2025 - 01/04/2025 (S days) v ]
aaaaa B e
=
Cocu T
Feitii

Create Quote Confirfisnon

(Select Plan, then press “Create Quote Confirmation”.
BRIZFH BRI, AEE “RERELR .

And you can see the “Quote Number” as above and the quote number will
valid before the departure date.

EEIUEE EER “Quote Number” , HBEEIEAEL B ITEY.

~

J

Or you can simply press “Next Step” to create the new policy directly.

REALUEEE “T—5" EIHRE.

Confidential Document

10



New Quote

7’

HUER{E / Issue Policy % {R{REE

HK Chubb TravelWell Protection Plan

2 YourTravel Details

Trip Type.
SINGLE

Trip Duration
01/01/2025 -01/08/2025 (8 days)

Region
Asia

Cover Type
Individual

B Smart Plan

unted Amount

Voucher Amount

cCHUBB

HKS 269.73

HKS 0.27

HKS 27000
HK$ 0.00
HK$ 0.00

Policy

Promo Code

Campzign Code

Fulfilment

Delivered Via

Email To Applicant

Email To Agent

Trip Details
Start Dats

01/01/2025

Policy Type

8 Personal

Applicant Details

Title

HKID/Passpart No

Identity Card ~

olicynolder

No

Insured Persons

Tide Sumame G
M test te
© Aos Traveler

End Date Total Days
=] 01/08/2025 =] 8
) Organisation
Given Name
Test
Date OfBirth
A1234563 12/25/2000
jven Neme  Doc. Type HKID/PsszporiNo Relation:

st Identity Card

Vaucher Code

1234563 Policyholder

Date Of Birth

1

2/25/2000

i Applicant Contact Details

Voucher Amount

Addresz Line 1

Address Line 1

Line 2

Postal Code
Telephane Mabile

B +852 - I 4852 - 6803 0885
Ems

winnie ligchubb.com

Back

a Please input the necessary information and press
“Next Step”.

AREMADENERIE “T—5" .

Aation

®

Confidential Document 11



New Quote

ZHU#R{E / Issue Policy ¥ {R{REE

AGENTPORTAL

Home > New Policy

CREATE NEW POLICY

Surname
Testing

Given Name

® By §

[¢

22 YourTravel Details

Trip Type
SINGLE

B m 0

Trip Duration
0/06/2025 - 10/06/2025 (5 days}

b

Region
Asia

CoverType
Individual

st
[ SmartPlan

Base Premium

Le

Total Premium
Discounted Amount
Voucher Amount

[ Applicant Details

Title
M

Sumame
Test

Given Name
Test

HKID/Passport No

cCHUBB

HK Chubb TravelWell Protection Plan

HK$ 18381

HIS0.19

HK$ 189.00
HK$0.00
HK$0.00

HKID/Passport No

A1234583
Payment Details Date Of Birth
25/12/2000
Payment Method *
Credit Card Contact Details

Address Line 1

Name on Card * Card Number *

Expiry Date *

Address Line 2
Address Line 3
Postal Code

Telephone

Back Confirm
Mobile

(+852) 66031136

Email
christine.chan@chubb.com

Please check the application information and input credit
details, then press “Confirm”.

R ERRER, EEEAFER, IR [

Confidential Document
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New Quote ZEUER{E / Issue Policy #{x{xEE

AGENTPORTAL

[EXTERNAL] Your Chubb TravelWell Protection Plan Confirmation No.CTSPDAAQQO1 from Ch

[P —

. ) Reply | & ReplyAll | —> Forward

Chubb Travel Insurance <donotreply@email.chubbtravelins.ci ‘ © ‘ 3 Reply ‘ © Reply

e To © CHAN, Christine Mon 2
(&) Click here to download pictures. To help pratect your privacy, Outiook prevented automatic download of some pictures in this message.

i P_CTSPDAAODO1.pdf

— | 368 KE

s
5% Tanslate message to: English  Never translate from: Chinese Traditional  Translation preferences

You are now insured for your trip

abroad. . . \
= SRR - Policy issuance has been
= S completed, and a
. - SEm R confirmation email will be
o e sent to the designated
- o email address.
— N REEZZFE TR, WERDER

1¢H%§%£?EE%EMM¢OJ

CHUBBEBRE Confidential Document 13



SEARCH POLICY
(To retrieve issued policies)

RE T (A EAE LR ZRE
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SEARCH POLICY (To retrieve issued policies)
RELEH (A EAZ LB REE)

Policy No.

AGENTPORTAL

Policy No.

| Policy Keyword Search
Quote Keyword Search

Home > Search

AGENTP R "AL

SEARCH Policy No.
Policy No.

Good Afternoon, Winnie BR
How can we help you today?

5 e

7 Add Filter ~ Policy Keyword Search
Quote Keyword Search

@ O

What's new

% l Welcome to the Agent Portal for Travel

Agent Portal (0 Results)

(5]

CTSPDAAQ001 © HK Chubb TravelWell Protection Plan
24/03/2025 Winnie BR COTWTS...
® Accepted CHUBB Hong Kong Broker - Testing
Purpose
- Showing 1- 10f 1 Records

You can search for policies from either the homepage or the search \
page by using the Policy No., Policy Keyword Search, or Quote
Keyword Search . Just enter the necessary information and click
“search (ﬂ ) ” to retrieve the quote or policy.

A LUERRESRES. REMBFAREAPIRIANNLBAEES
®E. REG ALENEALEE 23 B ) 7 BN R ERE

kﬁiﬁi Yy

CHUBBE Confidential Document 15



Download Product information files

THENEMER
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Download Product information files
_Ffi . ?%'ER}_ AA ,JH

AGENTPORTAL

Home = Documents

57 Add Filter = Product HK Chubb TravelWell Annual Protection Plan

I e e S

Na records found

You can download the product information files here. ]

R T HEREM.

CHUBBE Confidential Document 17



Download Product information files
‘SR ERER

AGENTPORTAL

Home > Documents

Choose the product, then press “Apply”.
BiEEM, K&K R .

Add Fiiter = Product HK Chubb TravelWell Annual Protection Plan

Product

oo [ v

No records found

Document Type

Valve

HK Chubb TravelWell Annual Protectiony

Cancel Apply

AGENTPORTAL

Home > Documents

 Ac Fiter + | Product. HK Chubb TravelWell Protection Plan

1 PolicyWording 127197840 Policy Wording

2 HKTPS Policy Wording YUU org 127167652 Policy Wording
3 HKTPS 508 127424897 Benefit Schedule
4 HKTPS 508 - YUU 127424923 Benefit Schedule
5 HKTPS 508 - PCRAS 127424906 Benefit Schedule
6 HKTPS 508 - PCRVWW 127424906 Benefit Schedule
7 HKTPS Brochure 127746297 Brochure

CHUBBE Confidential Document
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04/02/2024
07/03/2024
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07/03/2024
07/03/2024
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Copy Policy 1R B85 &
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AGENTPORTAL

Home » Search > CTSPDAA3408

CTSPDAA3408 [0 | Accepted

& i

General

®

Account
CHUBB Hong Kong (Broker)

Master Poicy No
CTTWS30073

Q
El

Izsugd By
Anu Broker

G

Updated By
Anu Broker

Source System
Web

cCHUBB

Producer Code

Modified Dats
11/12/2024

Enroliment Date
11/12/2024

Manage Documents
Copy Policy
Resend Fulfilment

Payment Details

L;J

First search the Policy No. and enter to the
product page, then press “Copy Policy” from

the right corner menu ( ¢ ).

BAEBRE, RERELAEE
BT ERRE ] .

)

Confidential Document
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Endorse Policy {&xE {254

CHUBBE Confidential Document



Endorse Policy {&E

11]s
W

1

Search the Policy, then click "Endorsement” in the menu
located at the right corner, update the required information,
and double check the policy information.

BARBMRE, RERRALAEESN MERRE] , THRE
ARRENRE y

Home » Search > CTSPDAA3418

CTSPDAA3418 | O | Accepted

Manage Documents
General
Account Progucer Code
CHUBB Hong Kong (Broker) - s

o ®

B Mzster Poficy No._ Copy Policy
B CTTWS30073 Resend Fuifiment
B
=) sued By Modified Date Payment Details ENDORSE POLICY
La Winnie BR 11/22/2024
Upsatea sy Envolment Dzte =
Winrie BR 1172202024
Source System
IntermnalB28 Defauit
anem
Policy
Polcy Efectve Date Bolicy Expry Date
12/01/2024 12/01/2024
Product Plan
HK Chubb Travelwell Protection Plan Premier Plan
Region Cover Type
Worldwide Individual
Promo Cade Voucher Code

Campsign Cade Member ID

By clicking "Default" and press “Proceed” to continue.

B—T “Default” iz “44E" ZIT—H.

CHUBBEBRE Confidential Document



Endorse Policy {REE 2L

AGENTPORTAL
TIDAMBEL ¢+ Encerment
Eracrmact

v Gt

Tenewem
R -

- Update the required information, and double check
the policy information, then press “Confirm”.

BHAHRER, EFARERENS, RER “BR .

AGENTPORTAL

Home » CTSPDAADOOL » Endorsement

ENDORSE POLICY

HK Chubb TravelWell Protection Plan

Endorsement / Amendment
#= Your Travel Details

Resson for Endorsement / Amendment ©
Trip Duration
2B/03/ 2025 - 01/04/2025 (5 days)

Region
Asia
Coer Type
Individual
Promo Code
Back
e ‘l
i
Fmeae

Before clicking “Confirm”, please provide the
endorsement reason by filling in this box.

RN [HERR | AT, FARMRESHERRIEMAE.
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Cancel Policy BlGH{REE
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Cancel Policy BUH{REE

Home » Search > CTSPDAA3418

e f

General

®

CHUBB Hong Kong (Broker)

Master Patey No.
CTTWS30073

B oW O ¢

lesusd By
Winnie BR

B

UpdateaBy
Winnie BR

Source System
InternalB28
Policy

Palicy Eficiive Dtz
12/01/2024

Product
Ragion
Worldwide

Promo Code

Campaign Coce

cCHUBB

CTSPDAA3418 | B | Accepted

HK Chubb TravelWell Protection Plan

Manage Documents

Endorsement
Procicer Cod
. Cancelltion
Copy Policy
Resend Fulfilment
Macifed Dste Payment Detail:
11/22/2024
Enviment Dete
11/22/2024

Policy Expiry Dete
12/01/2024

Plan
Premier Plan

CoverType
Individual

Voucher Code

MemberID

Search the
Policy, then
select
"Cancellation"
from the menu
in the right
corner. Enter
the required
information,
click "Next,"
and then select
"Cancel Policy".

HaEESR
,mé?ﬁﬁtﬁ El’J
BEEIEE [
‘iélf%ﬂj EA
ﬁFl"EE' I:m_.\y ?Sz—
—|— “—I— _u:u ,
,mé‘“% “Eﬂ“ﬁ

® 5§

¢

Q
)
B

5D

Home » Search » CTA3DAA0335 > Cancellation

r Please select Cancellation By -
“Insured”, Type of Refund as
Cancellation “Full Refund”.

Cancellation By *

e FHIEE BUHIREB A “Insured”.
— Type of Refund %“Full Refund”, y

Full Refund

HK Chubb TravelWell Annual Protection Plan

Before clicking “Next”, please
prov1de the cancellation reason

ook l y filling in this box.

TR B, SRR
SHERI R )

AGENTPORTAL

Home > Search > CTSPDAAQQOL > Cancellation

HK Chubb TravelWell Protection Plan

Cancellation

e s Confirm the refund amount and
Refunc: HKS 26400 press “Cancel Policy”.

Balance: HK$ 0.00

- RIRFEERE, IR BUHER

Confidential Document 25



Bulk Purchase Function

| i
._L‘/\‘/\

T
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il

Bulk Purchase Function [H#&iH B

Bulk Purchase Function Overview BB SHIA:
« Product Z& : HK Chubb Travelwell Production Plan (Single Plan Only = 7 F i BEZCite %)
« Maximum Pax A EPR: 200 individuals 2% A

Steps B ImagelE{%:

1. Input Number of Insured 8\ 2R A AE:

Who are you traveling with?

Cover Type *

On the “Travel Detail” page, user inputs the no. of Individual
insured when creating a new policy. No. of nsured (Aged 0-64) © No. of Insured (Aged 65-79) @
£ [t EFE ] BE, EMXHRERMAZRA | oo
AL
——

2. Premium Calculationfz &5 :

Smart Plan HK$ 26,000.00

System automatically calculates the total premium.

R Bt EREE.

Cruise Worldwide HKS$ 59,000.00

CHUBBE Confidential Document
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Bulk Purchase Function

il

B

Steps FE&:

Imagel& {%:

3. Download Bulk Upload Template T~ & [E &
RN :

On the “Personal Detail” page, click the “Download
Bulk Upload Template” button to generate an Excel
template.

# MEAANEM EE, EhE [THEREERE] &
£, T#HExcel&ig,

Insured Persons

Title Surname  Given Name Doc. Type HKID/Passport No Relationship Date Of Birth Action
Identity Card Policyholder [}

Cw
Cw
Cw
Cw
(CA

@ 2dd Traveler sk Downlosd bulk uplosd template I, Upload bulk upload template () Clear all input

4. Input Client Details IAZF&EH} :

Fill in the client details in the downloaded Excel
template.

ETEHB Excel RIEFHIEBZFPER.

IPSIESSES3EEST

cCHUBB

Confidential Document
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il

Bulk Purchase Function [H#&iH B

Steps L E&: Imagel&{%:
5. Upload Template_E £3=4&: et s

Use the "Upload Bulk Upload Template" button o o E .
to upload the completed Excel file. vu

X —_— €W
A [ LHEREHREARE ] 124 EEETa ©a
Excel f2%, © s DI S —————
6. Automatic Data Upload ¥ BB L&: et

The system will automatically upload the data.
Confirm the client details and complete the

payment process, similar to the general new 1
policy binding procedure.

E ¥ FFEFEFEFRFEEREEFEREEFEFF FE

RHaE CEEN, RRESARREERAEH, =
B — AR R EHR R RARHRLL. - -

CHUBBR © rssva Fr—




Bulk Purchase Function

gul%

JIH

Steps T BE: Image[E%:
7. Insured Person(s) Display Z{R A& #}: oty Detams ey

L Podecy Mk ARV
If the no. of insured individuals exceeds 20 pax, = | e

i Trarwed P bl Priww il S M Tl il G 0

the "Insured Person(s)" section will display the ware : :

o Py Eddenivraivdl Oale 10 0P POUI%
L EETAIEE

message: "Please refer to Appendix 1." ot
j‘ﬁ)&%ﬁﬁi@zok, [ ZiRA | ErA§EER S
[ G52 REIMIE%1 | Eiflo

Please see below the Sample fulfilment for reference. 552 KA N REEREENSLUESE,

W wer ety dpgervadia |

T — )
R e Appendix 1
g
Name &3 Dateof it EEET
Chubb TravelWell Protection Plan WIS WANG JANUARY ENDORSEMENT ot
858 2025 s MESU FeBAUARY
Z MRZHANG MR
TR RIR MUY APRL
To Whom It May Comcern e con viar
»  Travel Insurance Certiicate Policy Schedule Endorsement MRYANG JUNE
& ARE (#2) MSHUARG Y
Dear Se/Madam, MRS 2440 AuSUST
MR SEPTEVBER
Chubh TraselWell rosection Plan (Smart Plan) 200
N cTs4 i3 Date 1 : 18 5P 2025 s HOUOCTORER
2 s HOUNOVEMBER
MRV DECEMEER
NS ZHOU 1NUARY
Chuse Policy Detals EEHRE o Feamn
MRCHEUNG MaRCH
i inthe oy sy bk
b ety s MSCHEUIG A9
T Py Number: Crsoasaesy UG
et ian e e s o e e
(3) Pesod of Insura: 20 - 185ep 2025 B~ TESTseHOOL M5 CHEUNG JULY
(0 Corene smd aation ; Refr st golicy eing beaniad M5 CHEUNG AUGUST
3 Travelperise From 195 205 | To | daSeps MR CHEUNG SEPTEMEER
L N
£ 4 Policy Endorement Date: 18562 2025 M GHEUNG havEMBER
Py lesaeeferta th e 0 concisions ol dcse
e MRSPEUNG DECEVEER
Insuwed Personts): Pease et pendic 1. NS CHEUNG 1ANUARY
i s (+842) g1 G g e e 5 mEA M CHEUNG FEBRUARY
o & Plnscecied Srar P S B MRGHEUNG MARCH
caEmn MSCHEUNG A9
3 lesured Type: ndiidial MSCHEUNG iy
Rz MRCENG UNE
o & ourmer: Hiong Kong — i —Hong Kong. NS CHEUNG
g gk M CHEUIG AUGUST
o premium: Sase premivm BERIOR HKO MR CHEUNG SETTMEER
Asthoriacd Signtey R 1848305 MSCrEUING OCTORER
Lewy TR kD 1751
(Lewy inciusive) o M CHEUNG NoVEMBER
S or s b of o Fmrance Havg Ko Limied = TotBrien frthis pey s 0 R CHEUNG DECEMDER
Sigod atHong Kongon 8 SEP 2025 R M e 18w NS CHEUIG JnUARY
e - £ M SHEUIG FESRUARY
" Voucher Amount 8 488 HED00O MRGEUNG MaRGH
Pad Amonrt 7 81 HED 18 507,00 M GHEUNG APAIL
M CrEUING AT
e s vl o1t Terms 8 Conitors o e
thasums e . s eHEUNG Y
ERSRERH IR wem cmmen M evgune socus

o M&“‘ﬁ“ﬂm’%mm.mzmu e ’2'“""




Download Report T&ER S
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Download Report &R

AGENTPORTAL

Home » Reports = Policy Transactions

[ Edit Report Columns (100) ' To obtain a policy report ‘
for a specific period based
Criteria on transaction date,

@

please follow these steps:

Products

Q e
S EERBZ S QYIS
B oo e EHRMRERE, HK
B ]  Report Download ! pG\T@J?‘j&%«%ﬁE«E
i B Poboy Transsctions 1. Main page
select “Reports”, then
£l HiCPolicy with nsured Detail - choose “Policy
Transactions”

‘tﬁéiﬁﬁﬁ” |E"
REBEE “REW/R” )

CHUBBE Confidential Document 32



Download Report F&EER S

cHUBB

[ ]An

[ 1st Insured DOB
I:\ Account Name
|:\ Additional Upgrade
Agent Name
Base Premium

| By Email

| By Reg Mail

| Category

| Cover Type Code

| Credit Card Type

| Destination

:\ Discount Code
|| Document Number
I:\ Excess Level
|| nstallments
[~ 15:5MS Send
[ tewy

Max. Trip Duration
I:\ Membership Number
| Nationality
|| No of Persons

|:\ Not Receive Marketing - Email

:I 1st Insured Name(SurGiv)

" | Account Number

| AG Office ID

| Agent Producer Code

Booking Reference

| By Mail

| Campaign Code

| Commission

| Cover Type Name

Customer Payment Type

| Discount Amount

:| Distributien Channels

| Endorsement or Cancellation Effective Date

GST/SST

| Insured Name

| Issuance Date

7| Master Policy Number

| Membership

™MD

| Net Premium

| Not Receive Marketing

\:| Not Receive Marketing - Mail

Confidential Document

2. Provide the necessary

information and select the report
items by modifying the “Edit

Report Columns”.

2. R EMEM, HIEBwE
RS ] R BERERTIEIE,




Download Report

AGENTPORTAL

Home = Reports » Policy Transactions

] Edit Report Columns (6)

Criteria
Products
1 Selected
Period Type 3. After that, click on \
Issue Date il "Submit Request," and you
N o 1o will see a "Success" message
Fop— o [ p— o once the report is ready.

3. 21, B—T “R%HF

K", MEEHLEE, BF
—\EEU “BTh Ehl. )

Your request is submitted successfully. You will get notified when report is ready for download

CHUBBE Confidential Document 34



Download Report &R

AGENTPORTAL

Home = Reports » Report Download

.Ch
=== == =t Report
Report

2024-11-22 11:31:43 Palicy Transaction Success Report is ready Download," and
)

~\

you will find the
“boliey

Report Download Transaction
Report”.

Poficy Transactions —— 41812 “THR

HK-Palicy with Insured Details ﬂ:” Y|

\ “1% BRHHR /

= o
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Download Report T

cHUBB

Automate Developer Help  Acrobat

File Home Insert Pagelayout Formulas Data Review View
a pve ¥ Insert v v
El'j ‘K’ Calibri ~ 11 - AA = = Ig ’p/‘v gE;WrapText General ~ @ @ Ej E %? p
Paste LB Conditional Fomatas cen | 200 Y [ Y Ge s | ana
ste = = —_ = = onditional Formatas Cel o in nalyze
B I U~ Dy AL | == = 3= H - ) <0 .00 . y:

v @ - — - - - e E AT $ A) 9 T 0 Formatting ¥ Table v Styles v @Furmatv 6> ~ Filter v Select ~ Data
Clipboard = Font = Alignment [ Number = Styles Cells Editing Analysis
G7 - I
1
2 |CTSPDAA3406 2024-11-12 09:34:40 2025-01-15 2025-01-15 2025-01-15 2025-01-15 1 2024-11-12 09:34:40 0 02
3 CTA3DAA0343 2024-11-12 10:02:43 2024-11-29 2025-11-28 2024-11-29 2025-11-28 365 2024-11-12 10:02:43 0 02
4

CTSPDAA2406 117.88 012 0.12 413 0 76.7 118 0
CTA3DAA0343 1628.37  1.63 1.63 489 0 1141 1630 0
The amount of commission in HK$ i
File Il Inset  Pagelayout  Formulas  Data
e, '“': ég:‘w ) Calibii -lu -A N ==
P2 o Format Painter Tu-E- O-A- === 52
Clipboard ) Font ) Al
E18 - K
After opened the file, you may save it to your computer and file . . . ) "
as your own Sa]es record' 1 Producer Producer Description Agent Promotion Code Shows the dlsgoulg that had
—_ == = 3| 2 |7LOOXXX ACELife HK 7LO0XXX CHAN TAI MAN 10 = .
BIZfExcel %, AIR{TRHERIBMANES, HEAMERE | given, 10 =10% 0
B8 ANE S 10 = 10% = FLHF .

BEICICICES
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Download Report F&EER S

The report is available in Excel format and may include the following information:
2R & LA Excel 1821, FIREELR AT EM:

. Policy No. {REEERS

. Policy issuance date % &8 HHA

. Discount % 3715

. Policy Type {REEFE R

. Policy Status fREEAXIR

. Travel start date & Travel end date 135 % B2 H

. Policyholder’s name, mailing address, tel. no and email address{REEFFBAER, ik, B4REFEREE
. Insured(s) information =& A &l

You can also view the details of premiums and commissions earned, which include the following items:

HoN, TFHEBHREEEMNHER, REMASHFAER, 81%;

. Total Premium 42{R &

. Net Premium ;2R &

. Commission &

. Credit Card’s Type 1 /&5 5!

Once you open the file, you can save it to your computer and store it as your own sales record.

P& Excel 2R, WTEITHRERERERNES, HERFREREE.
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Legacy CRS POLICY Checking Method
BRICRSIRE RGBT BFAKRER A

CHUBBE Confidential Document



Legacy CRS POLICY Checklng Method

B

E1RE

5 2478 (CRS){R B8

5 Y5 A

o @ B

[

Lyl

AGENTPORTAL

Home > Search

SEARCH Policy No. v

57 Add Filter = Policy Keyword Search

Quote Keyword Search

Agent Portal (110 Results) | Legacy CRS (667 Results) I

HASHKAAD007666 @
26/03/2025
sold

HASHKAAD007664 @
25/03/2025
Sold

HASHKAAD007656 @
25/03/2025
sold

cCHUBB

HK Travelsure Protection Plan
Single Trip - Standard Plan
26/03/2025 - 30/03/2025
LetYKPm ZHKnsFDr

HK Travelsure Protection Plan
Single Trip - Standard Plan
25/03/2025 - 29/03/2025
MzFIPyM ZMKuMPz

HK Travelsure Protection Plan
Single Trip - Standard Plan
25/03/2025 - 29/03/2025
IhfgRIZ Tudlkki

e Hase Svc
HASE Hong Kong

e Hase Svc HASEQ00501
HASE Hong Kong

e Hase.Sve HASEQD0S01
HASE Hong Kong

Confidential Document

\Eﬂﬂﬁﬂli&%im%ﬁoj

You can locate the \
Legacy CRS policies
by selecting "Legacy
CRS" on the search
page. From there, you
can search using
Policy No., Policy
Keyword Search, or
Quote Keyword
Search. Simply input
the required
information and click
“search (E )” to
access the quote or
policy.

,.'it—fl«/( EREHBSET
1=#E “Legacy CRS”
%fﬁ?ﬁ%ﬁﬁCRS:ﬁ, i}
REE. TEARHE, ERIL
ERIREESENS. (REERA
ST IRER R FIET
B2, REBAREE
Hargnge rz (A) )
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Legacy CRS POLICY Checking Method
EAERERR(CRS)REN T E

Home > Search

AGENTPORTAL

(

7 Add Filter~

mW O &

CTA3CAA4077R1©

SEARCH Policy No.

Agent Portal (123 Results)

Legacy CRS (962 Resuilts)

HK Chubb TravelWell Annua! Protection Plan

® soid

CTA1CAA5329R1 @
22/03/2025
® sod

CTA1CAA5329E1 @
22/03/2025
@ Policy / Renswed

cCHUBB

01/04/2025 - 31/03/2026
Amy Amy Test

HK Chubb TravelWell Annual Protection Plan
Plan 1 (Annual)

22/03/2025 - 21/03/2026

MrTestv

HK Chubb TravelWell Annual Protection Plan
Plan 1 (Annua)

01/03/2024 - 28/02/2025

MrTestM

Click on the related policy, and you will be redirected to
the policy within the CRS system.

ey AHIETRBMRER

, BAWEINEEBCRSAFNAIRE.

CHUBE

BrHkb2b CDTWTA2002
CHUBB Hong Kong Home Policies Documents Reports Profile  Help  Logout
Current Product :| HK Chubb TravelWell Annual Protection Plan v
> Policy Confirmation
Thank you for p ing, your ion is now
Hktps18r COTWTA2002
CHUBS Hong K . . -
fone ffone Policy Certificate Number  : CTA3CAA40TTR1 Organization Name ~ : CHUBB Hong Kong
Status : Policy Accepted Organization Account : 7001098
Enroliment Date : 24 Mar 2025 Master Policy Number : CDTWTA2002
Issue Date : 24 Mar 2025 User Name : br.hkb2b
Last Updated By winnietest1.uw
Hktps1 Br CDTWTA2002
(CLUBBI e one Insured Person Details
Title. Surmame Given Name Date Of Birth HKID/Pagsport No Relationship
Test Amy Amy 15 Jul 2002 NTTTT7TT Policyhoider
Summary of Covers
Start Date 01 Apr 2025
End Date 31 Mar 2026
Total Day(s)
Product HK Chubb TravelWell Annual Protection Plan
Plan Chubb TravelWell Annual Protection Plan (Plan 3 (Annual))
Destination Worldwide
Insured Type. Individual
Promotion Code
Voucher Code
Marketing Code
Source System
Premium Details
Total Premium HKS 1,630.00
Discounted Amount HKS 0.00
Voucher Amount HKS 0.00
Collected Premium HKS 1,630.00
Policyholder Details
Name of Applicant Test Amy Amy
HKID/Passport No N7TTITIT
Address Hghgfddsf
Post Code
Telephone
Mobile Phone
Email Address amy.kwok@chubb.com
Membership ID
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Renew Policy 4&{R£

- O 0
=4-=-]

(for Agent Portal policy)

Home > Search

@
Q
B

SEARCH Policy No.

97 Add Filter =

Agent Portal (1 Results)

{ CTA3DAADZ06

)

To renew a policy in \
Agent Portal, start by

aL CTAIDAAOSQS

Legacy CRS (0 Results)

e
@]

)

cCHUBB

l E, CTA3DAA0906 I )

'Well Annual Protection Plan

Plan 3 (Annual)

Accepted
Dsfafds Dsf

24/03/2025 - 23/03/2026

Confidential Document

(%EWEO )

selecting “Agent
Portal" on the search
page to find the
relevant policies.
Once you find the
policy you need, click
on it.

# E/&{RAgent Portal
PRREE, FAEERR
HE LIREERRE.

¥—TERAFI{EHEEA

Showing 1 - 1 of 1 Records
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Renew Policy Z&{R £
(for Agent Portal policy

Home > Search >

CTA3DAAQ906 | Accepted

Manage Documents

General
Account Producer Code Blemzsy
Chubb Hong Kong - TravelWell WL (Group) 7001098

Master Policy No.

CDTWTAO0001

Issued By Modified Date

travelwell_wl.svc 06/02/2026

Updated By Enrollment Date

Winnie Li 06/02/2026 Click on “Renew”.

e [@ERERE] .

Source System
InternalB2B

Document Fulfillment Status

Processed by Email Service Provider (3:54 PM)

Policy

Policy Effective Date Policy Expiry Date

Search CTA3DAADS06 °

CHUBBE Confidential Document



Renew Policy #&{RF &
(for Agent Portal policy)

Annual
Trip Duration Applicant Contact Details
24/03/2026 - 23/03/2027 (365 days)
. Address Line 1°
Region
Worldwide (except Cuba) Sdf Safs
Cover Type .
Couple Address Line 2

Address Line 3

Postal Code
Telephone Mobile*

E +852 - 5123 4567 K +852 - 12341234
Email *

test_test@chubb.com

Review all the information thoroughly

3 “ : 9
Back Renew Policy before selecting “Renew Policy”.

WRREREER, REEE [ERR
Bl
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Renew Policy #&
(for Agent Porta

an
==

IRE
1 policy

Home

cCHUBB

HK Chubb TravelWell Annual Protection Plan

== Your Travel Details

Trip Duration
24/03/2026 - 23/03/2027 (365 days)

Region
Worldwide

Cover Type
Couple

Promo Code

E Plan 3 (Annual)

Base Premium HK$ 2,932.07
Taxes

Levy HK$ 2.93
Total Premium HK$ 2,935.00
Discounted Amount HK$ 0.00
Voucher Amount HK$ 0.00

EA Applicant Details

Payment Details

Payment Method *

Credit Card / Debit Card

7 creditcara-1

Name on Card *

Test Test

Expiry Date *

01/30

Card Number (VPPT) *

1234123412341234

Back

2. Declaration & Payment

Review all the information thoroughly

before selecting “Confirm”.

WEREREER, REE

IR .

Confidential Document
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Renew Policy #&{rF &
(for Agent Portal policy

Home > Search >

Renewal Accepted Renewal: 1

General Manage Documents ]
Account Producer Code Endorsement

Chubb Hong Kong - Tr, L (Group) 7001098 T

Master Policy No. Copy Policy

CDTWTA . «
Policy status changed to “Renewal Disable Renewal

Issued By Accepted Maodified Date

travelwell | REMRBEFXS [EEZER] . 10/02/2026 e (RIS
Resend WorkView

Updated By Enrollment Date

Winnie Li 06/02/2026 Pa\ffment Details

Manage Documents
CTA3DAAO%06 > Manage Documents

Document Name

Version Timestamp Generated By

You may download the renewal policy 10/2/2026 T4F5:06:18 Winnie Li 0

dOCumentS under “Manage DOCument”, 2 " 10/2/2026 F45:06:18 Winnie Li 0

then click “Certificate”. 3 Travel Certificate 10/2/2026 F45:06:18 Winnie Li 0
.. . .. 4 Policy Wording 10/2/2026 F45:06:18 System 0

AT LATE [ fREESCHF | T F#UIREESTHF, 06

%/ﬁgﬂj‘m |_ 1%“. ¥ 1%%5 J 5 Benefit Schedule 10/2/2026 T45:06:18 System 0

25
eSS ] 6 Brochure 10/2/2026 T475:06:18 Winnie Li 0

cCHUBB
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Renew Policy #Z&{RFEE

(for Legacy CRS policy)

Policy Confirmafion

Thank you for purchasing, your transaction is now complete:

Policy Certificate Number : CTA1TCAASDEY Organization Name : CHUBE Hong Kong

Status : Policy Accepted Organization Account : 7001098

Enroliment Date : 08 Apr 2024 Master Policy Number : CDTWTA2002

Izsue Date : 08 Apr 2024 User Name : hktpsi.br

Last Updated By : hktps1.br
Insured Person Details
Title Surname Given Name Date OF Birth HKID/Passport No Relationship
Desai4 Hetd 14 Feb 2005 ET57880A Palicyholder

Summary of Covers

Start Date 08 Apr 2024
End Date 07 Apr 2025

Payment Details I

Policy & Insured Details

Please enter the trip details below in order to receive a fravel insurance quote. Fields with asterisks (%) denote required fislds.

Pay To Chubb

Payment Method Credit Card

Transaction Date 2024-04-08 04:58

Payment Amount HED 3880.00

Receipt Number 11833812

Status Successful

Card Type* Mastercard
Generate Certificate  Generate Policy Wording  Generate Visa Letter

Mew Quote Copy Policy Cancel Policy Endorse Policy Eenew F'olicy' Disable Renewal Resend Email to Apolio

Resend Email to Policy Holder Back

cCHUBB

Star Date * £ic) Total Day(s) 365
e e
Product * HiK Ghubls TravelWel Annual Pratection v
Plan®
Destination * Workdwide v
Insured Type * Ingidua v
No. of Insured * i -
No. of Insurea(Aged 13-64)
No. of Insured(Aged 85-75)
Pramotan Cote —
Vouens Gove —
Marksting Code
Poicy Type ® incividust O Organisation
Policyholder Details
Tite * NAV  Sumame®  Desad Given Name * Hetd
Acdress [Agoressi ] Telzphane
] Mabile Phane ]
|| et s
Post Cage Sent Poliey via Email o Agent
HKID/Passport Mo * | E757830A D Passport Email to Policyhoider
Insured Persons Details  Same as Policynolder Datails
> Title * Sumame Given Name * HKIDPassportNo*  Relationship *
NA v |Desai4 Hatd E757880A Poiigyholder v

Canfirm Renewal

Click on "Renew Policy" and review all the
information thoroughly before selecting "Confirm
Renew.”

948 “Confirm Renew” I HURMGEREER, RiE

£ “Confirm Renew”

JEE

=

Confidential Document
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Renew Policy#& & F &
(for Legacy

RS polic

Thank you for purchasing, your transaction is now complete:

Policy Certificate Number : CTA1CAAS5069R1

Status
Enroliment Date
Issue Date

Insured Person Details

Title  Surmame
Desait

Summary of Covers

Start Date

End Date

Total Day{s)
Product

Plan
Destination
Insured Type
Promotion Code
Voucher Code
Marketing Code
Source System

Premium Details

Total Premium
Discounted Amount
Vaucher Amount
Collected Premium

cCHUBB

: Policy Accepted
: 27 Mar 2025
: 27 Mar 2025

Given Name
4

08 Apr 2025
07 Apr 2026

HK Chubb TravelWell Annual Protection Plan
Chubhb TravelWeil Annual Pratection Pian (Plan 1 {Annual)}

Worldwide
ndividual

HKS 3,880.00
HKS 0.00
HKS 0.00
HIKS 3,580.00

Organization Name
Organization Account
Master Policy Number

001098
DTWTAZ002
kips1.br
Last Updated By : Winnietest.br
Date Of Birth ~ HKID/Passport No Relationship
14Feb2005  E757380A Policyhoider

: CHUBB Hong Kong

AGENTPORTAL
Home » Search

SEARCH Policy No

'V Add Filter =

Agent Portal (0 Resuits)

Once the policy is renewed, the data will

automatically synchronize with the Agent Portal.

REEEF1E, EHIEBENELAgent Portal [[F35.

Confidential Document

)

Hiktpe1 8
CHUBS Hong Kong

comwiazaz

Showing 1 - 10f 1 Recards
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