THE LE CHUONG TRiINH KHUYEN MAI
CHUBB LIFE LANG NGHE Y KIEN KHACH HANG 2025

Can ctr Luét thuong mai, Nghi dinh s 81/2018/ND-CP ngay 22/05/2018 ciia Chinh phu quy dinh chi tiét
Luat thuong mai vé hoat dong xtic tién thuong mai, Nghi dinh sé 128/2024/ND-CP ngay 10/10/2024 ciia
Chinh phu stra d6i, bd sung mot sb didu cua Nghi dinh sb 81/2018/ND-CP ngay 22/05/2018 cua Chinh
phi1 quy dinh chi tiét Luat thwong mai vé hoat dong xuc tién thuong mai, Cong ty TNHH Bao Hiém Nhan
Tho Chubb Viét Nam (“Chubb Life”) thuc hién chuong trinh khuyén mai v6i Thé 18 nhu sau:

1.

10.

Tén chwong trinh khuyén mai: CHUBB LIFE LANG NGHE Y KIEN KHACH HANG 2025
(Sau day goi 1a “Chuong trinh”).

Pia ban (pham vi) khuyén mai: TP. Ho Chi Minh; TP. Ha N¢i; TP. Pa Nang; TP. Can Tho.

Hinh thirc khuyén mai: Ting hang hoa, cung tmg dich vu khong thu tién khong kém theo viéc
mua ban hang hoa, cung tng dich vu.

Thoi gian khuyén mai: tir ngdy 09/07/2025 dén hét ngay 10/08/2025 hodc két thuc sém hon dy
kién trong trudng hop di trao hét qua ting cuia Chuong trinh (tiy trudng hop ndo dén trudce).

Hang héa, dich vu khuyén mai: Tham gia chuong trinh khao sat danh gid mirc d hai long cia
Khach hang d6i voi san pham va dich vu ctia Chubb Life.

Hang héa, dich vu dung dé khuyén mai: Phiéu qua ting dién tir do Cong ty Co phan tiép thi sd
T6 Qua (Urbox) phat hanh (sau day goi 1a “Phiéu qua ting”).

Khach hang ciia chwong trinh khuyén mai (d6i twong dwoe hwéng khuyén mai):

Khéach hang 1a Bén mua Béo hiém c& nhan ctia Chubb Life thudc do tudi tir 18 dén 64, c6 dia chi
lién lac dugc ghi nhan trong hé théng ctia Chubb Life thuéc TP. Ha Noi, TP. H6 Chi Minh, TP. Pa
Nang hoic TP. Can Tho va nhan duoc 161 moi tham gia chuong trinh khao sat danh gia muc do hai
long ciia Khach hang dbi véi san pham va dich vu cia Chubb Life théng qua: (i) thdng bao, tin
nhin d&én thu dién tor (email) hodc tai khoan Zalo ctia Khach hang; hoic (ii) cudc goi cia Chubb
Life dén s dién thoai cua Khach hang.

Piéu kién dwoc nhin qua ting, co cAu qua ting (ndi dung, gia trj va sb lugng qua ting):

- Tbi da 360 (ba traim sau muoi) phan qua, moi phan qua 1a 01 Phiéu qua ting tri gia 100.000
VNP (mét trim ngan dong).

- Theo d6, trong thoi gian khuyén mai, Khach hang thuéc Muc 7 néu trén tham gia khao sat va
thudc danh sach 360 Khach hang hoan thanh khao sat mot cach day di va sém nhat s& duoc
nhan 01 Phiéu qua tang tri gia 100.000 VND (mét trim ngan dong).

Tong gia tri hang héa, dich vu dung dé khuyén mai (wéc tinh): t6i da 36.000.000 VND (ba
muoi sau triéu dong Viét Nam) (*).

(*) Tong gid tri khuyén mai thiee té sé iy thudc vao so lwong Khach hang dap img diéu kién duwoc
nhan qua tang.

Cich thirc thong bao va trao qua ting: Trong vong 10 (mudi) ngay lam viéc ké tir ngay két thuc
Chuong trinh, Chubb Life s& kiém tra két qua khao sat va giri qua tang cho Khach hang dap tng
déu kién nhan qua qua dia chi thu dién tir (Email) ma Khach hang di dang ky/thong béo voi Cong

ty.
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11. Cac quy dinh khac:

a) Mdi Khach hang chi duoc tham gia khao sat 01 (mét) 1an va chi duoc nhan 01 (mdt) phin qua
trong sudt thoi gian dién ra Chuong trinh.

b) Qua tang khong dugc quy doi thanh tién mat. Chubb Life khong phai 1a nha cung cap/phat hanh
qua tang. Theo d6, khach hang cin st dung qua ting theo cac diéu kién va didu khoan ctia nha
cung cip/phat hanh qua ting. Truong hop c6 thic méic hay khiéu nai lién quan dén qua ting,
khach hang can lién hé truc tiép v6i nha cung cAp/phat hanh qua ting dé duoc hd trg thong tin.

¢) Chubb Life khong chiu trach nhiém trong trudng hop khong thé guri qua ting do Khach hang
cung cép khong chinh xac/kip thoi thong tin, dia chi lién lac/nhan qua tang.

d) Chubb Life s& thong bao vé thé 16 Chuong trinh trén website https://www.chubb.com/vn-

vn/media-centre/promotion.html. Thé 1& Chuong trinh c6 thé thay d6i tai ting thoi diém theo
toan quyén quyét dinh ctia Chubb Life va s& dugc thong béo trudc khi thay doi.

e) Dé duoc giai dap thic mac lién quan dén Chuong trinh, khach hang c6 thé lién hé véi Chubb
Life theo s6 hotline (028) 38278123.

f) Truong hop vi Iy do bat kha khang (theo quy dinh phap luat), hodc vi bat ky 1y do nao khac nam
ngoai tam kiém soat ctia Chubb Life hay khong phai do 16i ctia Chubb Life ma chuong trinh
khong duoc dién ra nhu ké hoach hodc lam thay doi hay anh hudng dén ndi dung, sy diéu hanh,
quan ly, tinh cong bang, ctia chuong trinh, Chubb Life c6 thé (trong pham vi dugc phap luat
cho phép) huy bo, két thic, thay d6i hodc tri hodn mdt phan hodc toan bo chuong trinh.

g) Khi tham gia Chuong trinh, trén co s& duoc su chap thuan cua khach hang, Chubb Life s& c¢6
quyén str dung hinh anh, thong tin ctia khach hang vao cac hoat dong quang cdo thuong mai va
thong bao rong rii dén cong chung ma khong phai tra thém bat ky khoan chi phi nio.

Cong ty TNHH Bao hiém Nhan the Chubb Viét Nam cam két thuc hién ding va hoan toan chiu
trach nhiém vé chuong trinh khuyén mai trén theo quy dinh cta phap luat hién hanh.
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