THE LE CHUONG TRiINH KHUYEN MAI

(Chwong trinh dd dwoc Cuc Xiic tién Thwong mai xdc nhdn ddng ky khuyén mai

theo Céng van sé 1313/ XTTM-QLXT)

Tén chwong trinh khuyén mai: TU DO VUON CANH, AN PHUC PONG HANH (sau diy goi
tat 1a “Chwong Trinh Khuyén Mai” hoic “CTKM”).

Hang héa, dich vu dwoc khuyén mai: Tit ca Hop dong Bao hiém do Chubb Life phat hanh thong
qua kénh phan phdi thuoc Ngan hang Thuong mai c6 phan phat trién Thanh phé H6 Chi Minh trén
toan qudc (sau day goi tat 1a “Hop Pong Bao Hiém” hoic “HPBH”).

Thoi gian khuyén mai: Tir ngay 15/04/2026 dén hét ngay 14/09/2026 hoic c6 thé dugce cham dirt
som hon khi toan bo giai thuong ciia CTKM da xac dinh duoc Khach Hang may man tring thudng,
tiy thoi diém nao dén trude.

Pia ban (pham vi) khuyén mai: Toan qudc.

Hinh thirc khuyén mai (ghi ré khuyén mai mang tinh may rii hoic hinh thirc khiac): Chuong
trinh khuyén mai mang tinh may rii (Chuong trinh khuyén mai xac dinh tring thuéng bang Ma sb

may man (Sau ddy goi tat 1a “MSMM”) trén Website “https://www.baohiemchubblife.vn™).

Khich Hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Bén mua Béo hiém
ctia cac Hop Pong Bao Hiém do Chubb Life phat hanh nhu quy dinh tai Myc 2 Thé 1¢ nay (“Khach
Hang”), va dong thoi dap ung day di cac diéu kién sau day:
(i) Hop Pong Bao Hiém ctia Khach Hang duwoc Chubb Life phat hanh trong khoang thoi gian tir
ngay 16/04/2025 dén ngay 14/09/2025; va
(i) Trong thoi gian khuyén mai, Khach Hang thuc hién dong day du Phi Bao Hiém Tai Tuc hodc
Phi Khéi Phyc Hiéu Luc Hop Dong véi s6 phi tdi thiéu tir 10.000.000 VND (muoi tridu dong)
tr& 1én cho 01 (mot) Hop Dong Bao Hiém. Trong do:
- Phi Bao Hiém Tai Tuc 14 (cdc) khoan phi bao hiém co ban (khong bao gdm phi du, phi bao
hiém déng thém) ma Bén mua Bao hiém can déng theo dinh ky dong phi da chon trong Hop
DPong Bao Hiém, bao gdm san pham chinh va san pham bd tro/san pham bo sung/san pham

ban kém (néu co).
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7.1.

- Phi Khéi Phyc Hiéu Luc Hop Pong 1a cac khoan phi Bén mua Bao hiém can dong dé khoi
phuc hiéu luc hop dong theo quy dinh cia ting san pham bao hiém, bao gdm khéi phuc san
pham chinh, khéi phyc san phim b trg/san phim bd sung/san phim ban kém (néu c6). Phi
khéi phuc hiéu luc hop déng, khong bao gdm phi bao hiém déng thém va phi bao hiém chua

dén han.

Luu y: Bén canh viéc déng Phi Khéi Phuc Hiéu Lic Hop Pong, tiiy tirng trweong hop, Khdch
Hang can hoan tat cdc thi tuc theo quy dinh va hodc yéu cau kiém tra sirc khée ciia Chubb

Life dé dwoc xem xét, chdp nhdn khéi phuc hiéu luc Hop Pong Bdo Hiém.
Luu y: CTKM nay khong &ap dung cho nhan vién ctia Chubb Life.
Co ciu giai thuéng:

Tong gia tri giai thwong: CTKM c6 tong gia tri giai thuong 13 2.648.012.000 VND (Bang chit: hai

ty sau tram bon muoi tdm tri¢u khong tram mudi hai nghin dong), véi co cau giai thudng nhu sau:

Co ciu Noi dung giii thwéng Tri gia giai B ) a
o S, thuémn So Thanh tién
gial (chi tiét ngi dung va ky mad hiéu tung wong gidi (VND)
thwéng gidi thirong) (VND)
- 120.200 diém SkyPoint; va
Gidi | - 05 g6i dich vu Gold Lite - Bédc | ¢ 556 400 5 300.132.000
thuong 1 quyén bay 30 ngay (“Géi Gold
Lite”)
Giai 1 .
h - 44.000 diém SkyPoint 19.008.000 10 190.080.000
thwong 2
Giai - 36.500 diém SkyPoint; va
. 19.008.000 10 190.080.000
thwong3 | . 02 G6i Gold Lite
Giai - 21.800 diém SkyPoint; va
. 11.037.600 30 331.128.000
thwong4 | _ 0] Goi Gold Lite
Giai - 18.000 diém SkyPoint; va
heong 5 | 0y Gt Gold Lits 11.016.000 30 330.480.000
Giai . " .
h - Ma nap 11.600 diém SkyPoint 5.011.200 70 350.784.000
thudong 6
Giai - 7.850 diém SkyPoint; va
h 5.011.200 40 200.448.000
thwong 7 | - 01 Géi Gold Lite
Giai ” .
. - 4.650 diém SkyPoint 2.008.800 100 | 200.880.000
thwong 8

Trang 2|22



7.2.

Giai - Phiéu qua ting dién tir Urbox (E-
thuéng 9 voucher) tri gid 19.000.000 VND | 12-000:000 110 190.000.000

Gial | E-voucher tri gia 11.000.000 VND | 11.000.000 | 30 | 330.000.000
thudng 10

Gidi o

x - E-voucher tri gia 100.000 VND 100.000 150 15.000.000
thudong 11

Gisi o

- - E-voucher tri gid 50.000 VND 50.000 380 19.000.000
thuong 12

Téng cong 865 | 2.648.012.000

Tong gi tri giai thudng so voi tong gia tri hang héa khuyén mai: 10%

Chi tiét s6 lwong giai thwéng phan bd theo tirng Pot nhu sau:

Tong s6 giai thuong néu tai Didu 7.1 trén sé duogc phan bd cho timg Dot cia CTKM nhur sau:

) i ) S6 lwong phéan bo theo Pot

Co cau Tong so
gidi gidi Dot 1 Dot 2 Dot 3 Dot 4 Dot 5

thuéng thwong | (15/04/2026- | (15/05/2026- | (15/06/2026- | (15/07/2026- | (15/08/2026-~

14/05/2026) | 14/06/2026) | 14/07/2026) | 14/08/2026) | 14/09/2026)

Giai

thwong 1 > I I ! ! !
Giai

thuéng 2 10 1 2 1 3 3
Giai

thwéng 3 10 1 2 1 3 3
Giai

thwréng 4 30 2 5 5 8 10
Giai

thwéng 5 30 2 5 5 8 10
Giai

thuéng 6 70 5 12 10 20 23
Giai

thuéng 7 40 4 8 6 10 12
Giai

thuéng 8 100 8 16 12 28 36
Giai

thwréng 9 10 1 2 1 3 3
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Gidi
thuimg 10| 30 2 5 5 8 10
Gidi
thuimg 11| 150 10 25 25 40 50
Giai 380 35 60 65 100 120
thuong 12
Téng 865 7 143 137 232 281

7.3. Cac luu y vé ndi dung giai thuong
(i) Doi véi diém SkyPoint:

o Diém SkyPoint do Cong ty C6 phan Galaxy Joy (sau day goi 1a “SkyJoy”) cung cip, dugc

sir dung dé doi vé may bay Vietjet, voucher dich vu hodc qua tang vat 1y trén Ung dung

SkyJoy, theo chinh sach doi thuong duogc cong bd tai Website http://skyjoy.vietjetair.com/

Ung dung SkyJoy.

o Diém SkyPoint ma Khach Hang trang thuong tit CTKM nay s& dugc cung cap dudi dang
ma nap SkyPoint. Dé sir dung, Khach Hang can diang ky tai khoan SkyJoy (tr¢ thanh hoi
vién SkylJoy) va thyuc hién nap diém thong qua tinh ning “Nap ma SkyPoint” trén Ung dung
Skyloy.

o Thoi han nap va st dung diém Skypoint: chi tiét tai muc (iv) bén duéi
o Hudng dan nap va sir dung diém SkyPoint: Xem tai day
(ii) Poi véi Géi Gold Lite:
o Goi Gold Lite do SkyJoy cung cap, mdi goi trong tng 30 ngay sir dung cac dic quyén ap
dung cho chuyén bay ctia Hang hang khong Vietjet tai tit ca san bay noi dia va quc té, bao

gom: Ut tién 1am thu tyc tai sdn bay; Uu tién 1én mdy bay tai ctra khoi hanh (khdng bao

gom dich vy xe trung chuyén wu tién ra mdy bay); Gan thé uu tién cho hanh 1y ky giri.

o Dé sir dung G6i Gold Lite, Khach Hang can ding ky tai khoan SkyJoy, trd thanh hoi vién
SkyJoy va thuc hién kich hoat G6i Gold Lite thong qua Ung dung SkyJoy.

o Thoi han kich hoat va sir dung: chi tiét tai muc (iv) bén dudi

o Huéng dan kich hoat va sir dung Géi Gold Lite: Xem tai day
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8.

(iii) Pdi v6i E-voucher:

o La phiéu mua hang dién tir do Cong ty C6 phan Tiép thi s6 T6 Qua phat hanh.

o Thoi han sir dung E-voucher: chi tiét tai muyc (iv) bén duéi

(iv) Thoi han nap va sit dung cac loai gidi thwéng

Giai Péi véi diém SkyPoint Pbi véi Goi Gold Lite Doi vor E-
thwong voucher
trao
trong Thoi hannap | Thoihan st | Thoi han kich | Thoi han | Thoi han str dung
Pot diém (12 thang) dung hoat (12 thang) | st dung (12 thang)
Dot 1 1/6/2026 — 7 1/6/2026 — 1/6/2026 —
' 31/5/2027 Diém 31/5/2027 31/5/2027
SkyPoint
Dot 2 1/7/2026 — sau khi 1/7/2026 — 1/7/2026 —
' 30/6/2027 dwoc nap 30/6/2027 30/6/2027
ot 3 1/8/2026 — thir;; :;ng 1/8/2026 — kg?§ig§y 1/8/2026 —
' 31/7/2027 . 31/7/2027 , 31/7/2027
khoan s€ kich hoat
Dot 4 1192026 — | €0 }h@i han | 1/9/2026 — 1/9/2026 —
' 31/8/2027 s dung 31/8/2027 31/8/2027
khong thoi
Dot 5 1/10/2026 — han 1/10/2026 — 1/10/2026 —
' 30/9/2027 30/9/2027 30/9/2027

Noi dung chi tiét thé 18 CTKM:

8.1 Piéu Kién, cach thirc, thi tuc cu thé Khach Hang phai thue hién dé dwoc tham gia CTKM

(@)

Piéu kién dé dwoc nhin MSMM:

Dé nhan dugc MSMM tham gia CTKM, Khach Hang thudc ddi tuong quy dinh tai Muc 6 phai thuc
hién dong du Phi Bao Hiém Tai Tuc cho Hop Pong Bao Hiém va dugc hé théng Chubb Life ghi
nhén, hodc dong Phi Khoi Phuc Hiéu Luc Hop Déng va Hop Déng Bao Hiém dugc khoi phuc hiéu

luc thanh cong trong khoang thoi gian:

(i)  Tungay 15/04/2026 dén hét ngay 14/05/2026: nhan MSMM tham gia Dot 1.
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(b)

(©)

(i) Tu ngay 15/05/2026 dén hét ngay 14/06/2026: nhan MSMM tham gia Dot 2.

(iii) Tu ngay 15/06/2026 dén hét ngay 14/07/2026: nhan MSMM tham gia Dot 3.

(iv) Tu ngay 15/07/2026 dén hét ngay 14/08/2026: nhan MSMM tham gia Dot 4.

(v) Tungay 15/08/2026 dén hét ngay 14/09/2026: nhan MSMM tham gia Dot 5.

Thoi gian tong két danh sach Khach Hang dwoc nhin MSMM ciia mdi Pot

(i) Dot 1: 00 gid 01 phit, ngay 15/05/2026.

(i) Dot 2: 00 gid 01 phat, ngdy 15/06/2026.

(iii) Dot 3: 00 gid 01 phat, ngay 15/07/2026.

(iv) Dot 4: 00 gio 01 phat, ngay 15/08/2026.

(v) Dot 5: 00 gio 01 phat, ngay 15/09/2026.

Thoi gian phat hanh/giri MSMM va khung thoi gian quay sé

Thoi gian phat )
# hanh/giri MSMM Khung thoi gian quay so (*)
cho Khach Hang
Tl ngay 22/05/2026 dén hét ngay 28/05/2026 hoic khi
Tir ngdy 15/05/2026 | o0 ~=/7o0=0eb e ACNEay 26/Uaf2b Hodce K
Dot 1 P . sO lugng giai thuong cua Dot do da hét, tiy moc thoi
dén ngay 21/05/2026 ) o )
gian nao dén trudc
Tir ngay 20/06/2026 dén hét ngay 26/06/2026 hoic khi
Tir ngdy 15/06/2026 | 1 o0 <0r70rened e ACEREAY S5/Uneizb fodce K
Dot 2 p . sO lugng giai thuong cua Dot do da hét, tiy moc thoi
dén ngay 19/06/2026. ) o )
gian nao dén trudc
Tir ngay 22/07/2026 dén hét ngay 28/07/2026 hoic khi
Tir ngdy 15/07/2026 | o0 ~=/7/1=0eb CELACNgay 26/8 [F2U0 oac K
Dot 3 p . sO lugng giai thuong cua Dot do da hét, tiy moc thoi
dén ngay 21/07/2026. ) o )
gian nao dén trudc
Tir ngay 22/08/2026 dén hét ngay 28/08/2026 hoic khi
Tir ngdy 17/08/2026 | o0 ~=/78r=0eb el ACNgay S6/U8A2U0 oace K
Dot 4 p . sO luong giai thuong cua Dot do da hét, tiy moc thoi
dén ngay 21/08/2026. ) oz ]
gian nao dén trudc
Tl ngay 22/09/2026 dén hét ngay 28/09/2026 hoic khi
Tir ngdy 15/09/2026 | o0y ~=/P70e0eb el ACtNgay S6/UFR200 odce K
bot 5 B . sO lugng giai thuong cua Dot do da hét, tiy moc thoi
dén ngay 21/09/2026. ) oz ]
gian nao dén trudc
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(*) Luu y vé khung thoi gian quay sé:

- Lakhoang thoi gian Khach Hang c6 thé st dung MSMM dé thuc hién quay s6, xac dinh két

qua trang thudng theo cac budc néu tai Diéu 8.4 Thé 1é nay.

- Truong hop Khach Hang c6 (cac) MSMM chua duoc sir dung trong méi Pot, Khach Hang
c6 thé str dung (cac) MSMM d6é trong cac Khung thoi gian quay s con lai cia CTKM.

Thoi gian, cich thirc phat hanh bing chirng xac dinh tring thwéng
Quy dinh vé s lwong MSMM duwoc cip

(i) Khach Hang dap ung cac diéu kién dugc quy dinh tai Muc 6 Thé 1& nay s& duoc cap sb luong

MSMM theo cac nguyén tic nhu sau:

S6 lwong

# Khach Hang MSMM
dwgc cap

Khich Hang déng Phi Bao Hiém Tai Tuc

Trwong hop 1a: Khich Hang dong phi trong vong 30 ngdy trudc Ngay Dén
Han Bong Phi cia HDBH (“Ngay T”).

Vidu: Ngay T cua HDBH la ngay 20/06/2026. Nhu vdy, Khach Hang dong 3
phi trong vong 30 ngay truéc khi dén ngay 20/06/2026 (tirc tir ngay
21/05/2026 dén hét ngay 19/06/2026), thi dwoc xem la thudc triong hop nay.

Truwong hop 1b: Khach Hang dong phi vao Ngay T hodc trong vong 31 ngay

dau tién ké tir Ngay T.

Vi du: Ngay T cua HDBH la ngay 20/06/2026. Nhu vdy, Khach Hang dong
phi ngay vdao ngay 20/06/2026, hodc trong vong 31 ngay ké tir ngay
20/06/2026, (tirc tir ngay 20/06/2026 dén hét ngay 20/07/2026), thi dwoc xem
la thugc truong hop nay.

Trwong hop 1c: Khach Hang déng phi tir ngay thir 32 ké tir Ngay T cho dén

khi hét thoi gian gia han dong phi ciia HDBH. 1

Vi du: Ngay T ciia HPBH la ngdy 20/06/2026. Theo dé, ngay thir 32 ké tir
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Ngay T la ngay 21/07/2026. Nhw vay, Khach Hang dong phi tir ngay
21/07/2026, thi dwoc xem la thugc truong hop nay.

Khach Hang déng Phi Khéi Phuc Hi¢u Luc Hop Pong va Hop Dong

dwgc khoi phuc hi¢u lwc thanh cong

(i) Ngoai cic MSMM ma Khéach Hang dugc nhén theo nguyén tic néu trén, Khach Hang s& nhan
thém 01 MSMM cho mdi 10.000.000 VND Phi Bao Hiém Tai Tuc/Phi Khoi Phuc Hiéu Luc
Hop Ddng duogc ghi nhan thanh cong.

Trong dé:

- Truong hgp HPBH cta Khach Hang c6 dinh ky dong phi 1a Ntra nam, Quy hodc Thang, HDBH
d6 ciia Khach Hang chi dugc tham gia CTKM 1 lan, tinh trén ky phi dd dong hop 1é dau tién
khi tham gia CTKM.

- S6 lwong MSMM dugc cap néu trén tinh cho méi HPBH. Truong hop tham gia nhiéu HDBH,
Chubb Life s& khong cong don Phi Bao Hiém Tai Tuc/Phi Khoi Phuc Hiéu Luc Hop Pong ma
Khach hang déng cho cac HPBH véi nhau dé xét tinh s6 lwong MSMM phét hanh cho Khach
Hang.

Vi du minh hoa:

- Vidu 1: HPDBH cua Khach Hang A dwoc phat hanh ngay 15/05/2025; dinh ky dong phi la
“Ndam”, Phi bdo hiém co ban dong theo ky la 19.000.000 VND/Nam. HDBH nay ¢6 01 ky phi
can déng cho Nam hop dong thir 2 véi ngay dén han déng phi (Ngay T) la ngay 15/05/2026.

Tinh huong dong phi 86 lwong MSMM duwgc cip

Ngay 10/05/2026, Khich Hang déng Phi Bio Hiém Tai Tuc
cho HDBH la 19.000.000 VND/Nam. Khach Hang dong phi 4 MSMM
trong vong 30 ngay trudc Ngay T nén thugc truong hop la.

- Vidu 2: Khach Hang A co 2 HDBH. Trong do:

+ HDBH 1 cua Khach Hang A dwoc phat hanh ngay 15/05/2025; dinh ky dong phi la
“Nam”, Phi bdo hiém co ban déng theo ky la 25.000.000 VND/Nam. HPBH nay ¢6 01
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ky phi can déng cho Nam hop dong thir 2 véi ngdy dén han déng phi (Ngay T) la ngay
15/05/2026.

+  HDBH 2 cua Khach Hang A dwoc phat hanh ngay 20/06/2025; dinh ky dong phi la
“Ndam”, Phi bdo hiém co bdan déng theo ky la 30.000.000 VND/Nam. HPBH nay ¢6 01
ky phi can déng cho Nam hop dong thir 2 véi ngdy dén han dong phi (Ngay T) la ngay
20/06/2026.

Tinh huong déng phi S6 lwong MSMM dwoc cip

Ngay 01/08/2026, Khach Hang thuc hién thu tuc khoi phuc
hiéu lyc va dong Phi Khoi Phuc Hiéu Lwc Hop B&ng cho
HDBH 1 la 25.000.000 VND/Nam. Khach Hang dong Phi 3 MSMM
Khoi Phuc Hiéu Lwc Hop Déng va Hop Béng dwoc khoi phuc

hiéu luc thanh cong nén thuoc truong hop 2

Ngay 26/07/2026, Khach Hang dong Phi Bao Hiém Tdi Tuc
cho HDBH 2 la 30.000.000 VND/Nam. Khach Hang dong phi 4 MSMM
vdo ngay thir 37 ké tir Ngay T nén thuéc truong hop Ic.

Vidu 3: HDBH cua Khach Hang B dwoc phat hanh vao ngay 30/04/2025; dinh ky dong phi la
“Quy”, Phi bdo hiém co ban dong theo ky la 12.000.000 VND/Quy. HDBH nay c6 04 ky phi
can déng cho Nam hop dong thir 2 tiwong iing véi 04 Quy, va cdc ngay dén han déng phi (Ngay
T) lan lwot la ngay 30/04/2026, 30/07/2026, 30/10/2026, va 30/01/2027.

Tinh huéngdéng phi 86 lwong MSMM dwoc cip
Lan 1: Ngay 30/04/2026, Khich Hang déng Phi 3 MSMM

Bdo Hiém Tai Tuc cho HPBH la 12.000.000
VND/Quy. Khach Hang dong phi ngay Ngay T nén
thuoc truong hop 1b
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(b)

Lan 2: Ngay 30/07/2026, Khich Héang déng Phi 0 MSMM
Bdo Hiém Tai Tuc cho HPBH la 12.000.000
VND/Quy (lan 2)

(do HPBH di dwoc xét dé cap MSMM
& lan déng phi hop 1é truée dé)

Cach thirc phat hanh/gii MSMM

Thong bao phat hanh MSMM s€ dugc gui email to hop thu dién tor cua Chubb Life:
CIS.VNLife(@chubb.com hoac Customercare. VNLife(@chubb.com dén dia chi thu dién tir (email) cta
Khach Hang duoc hé théng Chubb Life ghi nhan tai thoi diém giri théng bao.

No6i dung thong bao phat hanh MSMM:

- Gui tr (From): CIS.VNLife@chubb.com hodc Customercare. VNLife@Chubb.com

- Gui dén (To): [dia chi email ciia Khach Hang]

- Tiéu dé: Chubb Life: Ma s6 may man Chuong trinh khuyén mai “Ty do vuon canh, An Phic
d6ng hanh”

- Noi dung:
Kinh chao Quy khéch [Tén Bén mua bdo hiém],
Chubb Life Viét Nam xin chiic mirng Quy khdch da nhdn dwoc (cdc) Ma S6 May man (MSMM)
dé tham gia quay sé tring thuong [Pet 1] ciia Chuong trinh khuyén mai “TU DO VUON
CANH, AN PHUC PONG HANH".
(Céc) Ma S6 May mdn ciia Quy khdch 1d: xxxxxx, Xxxxxx
Khung thoi gian quay sé cia [Pet 1] la tiv ngay [22/05/2026] dén hét ngay [28/05/2026] hodc
khi s6 lwong gidi thwéng ciia Pot ndy da hét, tiy moc thoi gian ndo dén trude.
Trong thoi gian trén, Quy khéach hdy truy cdp vao Trang thong tin Hop Pong Bdao Hiém Chubb
Life Viét Nam tai: www.baohiemchubblife.vn dang ky/dang nhdp tai khoan va thuc hién quay
Vong quay may madn.

Trong trieong hop Quy khdch chia tham gia quay sé trong thoi gian néu trén, hodc sé lwong gidi
thuéng cua [Pot 1] da hét trude khi Quy khach tham gia, Quy khdch vui long tham gia cdc

Khung thoi gian quay s6 ciia cac Pot con lai ciia Chwong trinh.
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Ouy khdch vui long xem thong tin chi tiét tai Thé 1é Chirong trinh [Pinh kém thé 1¢]
Kinh chiic Quy khdch may mdn.
Tran trong,

Cong ty TNHH Bao hiém Nhén tho Chubb Viét Nam

8.3 Quy dinh vé bing chirng xac dinh tring thuéng

Bang chimg xac dinh trang thudng 1a MSMM dugc hé thong cap cho Khach Hang theo quy dinh tai
Diéu 8.1 Thé 18 nay. MSMM duoc cip véi cdu tric nhu sau:

[05 chit s6 dugc cAp ngdu nhién tir 00001 dén 99999 va khong trung nhau trong sudt chuong trinh]

Vi du: Khdich Hang c6 HPBH s6 010088874829008 théa diéu kién nhdn 02 MSMM cé ky hiéu lan
Lot 1a 00345, 09873.

Tong s6 MSMM duy kién phat hanh: 6000 MSMM.

8.4 Thoi gian, dia diém va cach thirc xac dinh tring thuéng

(@)

Trong cac khung thoi gian quay s6 cia MSMM néu tai Muc 8.1 Thé 1& nay, Khach Hang thuc hién

cac budc sau dé truc tiép quay sé may man va xac dinh két qua trang thuong

Budc 1: Truy cap website chinh thirc ciia Chubb Life

Khach Hang truy cdp vao website . Khach Hang tién hanh “Ping nhap” néu di tao tai khoan,
hodc thyc hién ding ky tai khoan theo hudng dan néu chua c6 tai khoan.

Minh hoa man hinh dang ky tai khoan: Khdch Hang nhdn vao 6 “Pang ky”, va nhdp cdc théng tin

twong ung trén man hinh yéu cau

Géthies  Sinphim MpiinCrbblie Thiogliame  Tai

XAC NHAN THONG TIN BEN MUA BAO HIEM DANG K¥ TAI KHOAN TRUY CAP XACNIANMA OTP
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Kkhoan truy cip khodn truy cap p— Quy khich vui 1ong dién ddy di thong tin bén dudi dé xac nhin Bén mua bao hiém
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Minh hoa man hinh dang nhdp tai khoan:

Giithéu  Simphim  NhpciuChubblfe  Thogtnmoi  TelBéwluong din__Botnliviiepi

bdng nhap

Chao mifng Quy khich dén vdi TrangZho Vui Iong nhap thong tin tai khoan dé truy cip hé thong
Bio Hiém ciia Chubb Life L ; .
i Tai khodn truy cip Mit khiu
l - A Tal khodn truy efip 1 thing tn bit budie phai nhip. A Mt khédu 1 thimg tin bit budie phal nhip.
) juick
Ban da c6 tai khodn Ban chua c6 tai khoan Thanh todn tryc tuyén
truy cap truy cap
Vi long dang nhip a¢ xem Vullong dang ky 06 xem ‘Thanh todn phi bio him ) . .
thong tin ién quan d&n thong tin lién quan a&n Nhanh chng - An toan (L o1 adngy w1 céc Biéu khodn va Didu kign sif dyng.
s déng bio idim hsp ddng bio hidin Tién lgi

Sau khi dang nhap thanh cong, Khach Hang bdm vio giao dién hinh anh (banner) cia CTKM. Giao
dién hién 1én v6i 3 phan gdm: “Thé 18 CTKM”; “Cap nhit Giai thwéng ciia Pot”, va “Danh sach

Ma s0 may man va Két qua”

Minh hoa: Bam vao Banner ciia Chwong trinh:

= B 2] = L

Danh sich HDBH Bidu miu Thong tin truy cip “Thing tin phyc vy hop ddng Hudng déin thytc hién

Danh sich hgp déng bao hiém

Ty do vuon canh,
An Phiic dong hanh *
e

Chubb Life xin chan thanh cim on Quy khach 4 tin nhiém chon chiing tdi phyc vy Bo hiém Nhan tho. Kinh
chilc Quy Khich duig nhiéu stic khoé va hnh phic.

Chiing 101 xin thang bido chi té cic Hop Dong Bio Hiém mA Quy khich dang tham gia nhus sau:

2 o " Phi dong
Ni h: Ni hié T Ngudi duge Ba Ngay d
Hop déng bio hiém Sin phim chinh eiyphk | Nelyhifu | Tichtyeg. | NeududoBlo:| Netyddagmht | o, oy
hanh e HDBH hiém gdn nhit oy
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Minh hoa: Trang chinh cua Chwong trinh (xem dwdi dang toan man hinh)
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Xem tai day
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Cip nhit Giai thwéng cia Pot:
$6 hrgng ton
Giai thwing tir (cic) Dot
trwoc

S6 hrgng Téngsé  Sb lwgng con
Pothiénfai|  lrong Tai

Gidi thwdng]: 120200 diém SkyPoint va 05 MA Gold Lite 0

Gia thugng 2: 44 000 d&ém SkyPoint
Gidi thuong 3: 36 500 dém SkyPoint va 02 M3 Gold Lite
Gidi thuéng 4: 21.800 diém SkyPoint va 01 M2 Gold Lite
Gidi thuéng 5: 18.000 diém SkyPoint va 02 M3 Gold Lite
Gia thugng 6 11.600 dém SkyPoint
Gidi théng 7: 7.850 diém SkyPoint va 01 Ma Gald Lite
Gii thuéng & 4.650 diém SkyPoint
Gidi thegng ¢ Phidu qua ting dién tit Urbox (E-voucher)
trf gia 19.000.000 VND
Gia thugng 10- Phifu qua tang dién tit Urbox (E-voucher)
tri gi 11.000.000 VND
Gia thugng 11 Phidu qua ting dién tir Urbox (E-voucher)
tri gid 100.000 VND
Gii thuéng 12: Phidu qua ting dién nir Urbox (E-voucher)
i gid 50.000 VND

' Téng cing ] 77 17
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Danh sich Mi s6 may min va Két qua:

Két qui

111111111111008 12345 Chra quay QUAY

222222222222008 1 Chira quay QuAY

22222222222200: 1112 Chua quay QuAY

(CBmg ty TNHH o hiém Nhin the Chubb Vit Ting 2, Toa nha Sun Wah, 1S Nguyén Hug, B
Nam Phutig i Gon, TP. HO Chi Minh, Vit Nam R
D

Diu khodn s dyng va o mjt thong tin
© 2020 Chubb | Cong ty TNHH Bio hiéim Nhan tho Chubb Viét Nam

Trong do:
- Tai muc “Thé 1¢ CTKM”: Khach Hang c6 thé xem chi tiét vé CTKM.

- Tai muc “Cap nhat Giai thuong cia Pot”: Khach Hang c6 thé xem va dugc cip nhat vé Tén
cac giai thuong, tong sb luong giai thuong cia CTKM, sé luong con lai ciia mdi giai tai thoi

diém xem.
- Tai muc “Danh sach Ma s6 may mén va Két qua”: Khach cé thé xem/thuc hién:
+  Danh sach sé HDBH hop 1¢ ciia Khach Hang d¢a nhan MSMM.

+  Cac MSMM tuong tmg véi méi HPBH ma Khach Hang dugc cap. Mdi MSMM tuong
ung voi 01 (mdt) luot quay.
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+ Tinh trang cta MSMM (D2 quay hodc Chua quay).
+ Tryc tiép quay s6 may mén theo timg MSMM.
(¢) Bude 3: Khach Hang thye hién quay sé va xac dinh két qua:
- Khach Hang kiém tra thong tin tai Muc “Cap nhat Giai thwéng ciia Pot” va Muc “Danh sach
Mai s6 may min va Két qua” trudc khi quay.
- Khach Hang nhan nut “Quay” tuong (mg véi tmg MSMM tai Muc “Danh sach M s6 may

man va Két qua”.

= B a B z

Danh sich HDBH Biéu miu Thong tin truy cip Thiing tin phuc vy hop ding Hudng din thye hién

Danh sich M3 s6 may min va Két qua: y
L Misé may  Tinh trang cia . T e . o
So HDBH min (MSMM) MSMM Hanh dong Thoi gian Quay Ket qua
111111111111008 12345 Chua quay QUAY m
222222222222008 11111 Chura quay QUAY
222222222222008 11112 Chua quay QuAY

Cong ty TNHH Bao hifm Nhin tho Chubb Viét  Tiing 21, Toa nhi Sun Wah, 115 Nguy&n Hué, Bién thoai: (+84 28) 3827 8989
Nam Phuitig Si Gon, TP. H6 Chi Minh, Viét Nam Fax: (+84 28) 3821 9¢

Buithng diy nong: (+84 28) 3827 8123

- Sau khi Khach Hang nhan nat Quay, méan hinh s& hién 1én giao dién ctia vong quay may man,
nhu minh hoa bén dudi. Vong quay gdm 15 6, trong d6 12 6 chira cac cum tir lan luot 1a: Gidi
thwong 1, Giai thuong 2, Giai thuong 3, Giai thuong 4, Giai thuong 5, Giai thuong 6, Gidi
thuong 7, Giai thuong 8, Giai thuong 9, Giai thuong 10, Giai thwong 11, Giai thuong 12 va 3 0

chtra cum tir Chuic ban may man lan sau.
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Minh hoa giao dién vong quay may mdn:

VONG QUAY MAY MAN

- Khach Hang bam “Quay ngay” dé thuc hién vong quay. Sau do, trong vong téi da 01 (mdt) phut,
hé thong phan mém s& ty dong van hanh thuat toan ngau nhién dé xac dinh két qua. Két qua luot

quay duogc hién thi truc tiép trén man hinh thong bdo nhu minh hoa bén dudi:

Két qua hrot quay Hinh anh minh hoa

Neéu kim quay dung ¢ 6 c6 chir

“Giai thuong 17, Khach Hang vesmpma .~
b /

duoc xem la tring thudng va man

hinh s€ hién thi ctra s6 thong bao

thong tin cua Giai thudng: “Chuc

Chiic mirng Quy khach tr

ml:rng Qu)} kha’ch trl/zng gldl Gldl & Gidi thuromg 1: 120,200 @ém

SkyPoint va 05 G6i Gold Lite
OK TOI HIEU ROI

thwéng 1: Ma nap 120.200 diém
SkyPoint va 05 Goi Gold Lite”.
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Néu kim quay dimg & 6 co chir
“Giai thuong 27, Khach Hang VONG QUAY MAY MAN X
dugc xem la trang thudng va man
hinh s& hién thi cira s6 théng béo
thong tin ctia Giai thudng: “Chuc
mung Quy khach trung giai: Giai (& Gicimmz somoim
thuéng 2: Md nap 44.000 diém e

SkyPoint”.

Néu kim quay dimg & 6 c6 chir
“Giai thuong 37, Khach Hang " Ll
dugc xem la trang thudng va man
hinh s& hién thi cira s6 thong bao
thong tin cua Gidi thudng: “Chuc
mung Quy khach trung giai: Gidi
thwong 3: Md nap 36.500 diém
SkyPoint va 02 Goi Gold Lite”.

OK TO! HIEU ROI

Néu kim quay dimg & 6 c6 chir
“Giai thuong 47, Khach Hang e ol
duoc xem la tring thudng va man
hinh s& hién thi cira s6 thong bao
thong tin cua Gidi thudng: “Chuc
mung Quy khdch trung giai:Gidi b g chmain
thwong 4: Md nap 21.800 diém
SkyPoint va 01 Goi Gold Lite”

OK TOI HIEU ROI
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Néu kim quay dimg & 6 co chir
“Giai thuong 57, Khach Hang
dugc xem la trang thudng va man
hinh s& hién thi cira s6 thong béo
thong tin cta Giai thudng: “Chuc
mung Quy khach trung giai: Gidi
thuéng 5: Ma nap 18.000 diém
SkyPoint va 02 Goi Gold Lite”.

VONG QUAY MAY MAN x

OK TOI HIEU ROI

Néu kim quay dimg & 6 c6 chir
“Giai thuong 67, Khach Hang
dugc xem la trang thudng va man
hinh s& hién thi cira s6 théng béo
thong tin cua Gidi thudng: “Chuc
mung Quy khach trung giai: Gidi
thwong 6: Ma nap 11.600 diém
SkyPoint”

VONG QUAY MAY MAN X

( Chuc mung Quy khach trung giai:

& Giai thwomg 6: 11.600 diém
— SkyPoint
OK TOI HIEU ROI

Néu kim quay dimg & 6 c6 chir
“Giai thuong 77, Khach Hang
duoc xem la tring thuédng va man
hinh s& hién thi cira s6 thong béo
thong tin cua Gidi thudng: “Chuc
mung Quy khach trung giai: Giai
thwong 7: Md nap 7.850 diém
SkyPoint va 01 Goi Gold Lite”.

VONG QUAY MAY MAN X
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Néu kim quay dimg & 6 co chir
“Giai thuong 87, Khach Hang
dugc xem la trang thudng va man
hinh s& hién thi cira s6 thong béo
thong tin cta Giai thudng: “Chuc
mung Quy khach trung giai: Gidi
thuéng 8: Md nap 4.650 diém
SkyPoint”

VONG QUAY MAY MAN x

Chiic Khach frung giai: )|
&< Giai th 50 diém |
SkyPoint

OK TOI HIEU ROI

Néu kim quay dimg & 6 c6 chir
“Giai thuong 97, Khach Hang
dugc xem la trang thudng va man
hinh s& hién thi cira s6 théng béo
thong tin cua Gidi thudng: “Chuc
mung Quy khdch trung giai: Giai
thwong 9: Phiéu qua tang dién tir
Urbox  (E-voucher) tri  gid
19.000.000 VND”

VONG QUAY MAY MAN x

f uc mung Quy Kiach trung giar:
P iai thwdng 9: Phiéu qua tang dién
r Urbox 19.000.000 VND

OK TOI HIEU ROI

Néu kim quay dimg & 6 co chir
“Giai thuéng 107, Khach Hang
dugc xem la tring thudng va man
hinh s& hién thi cira s6 théng béo
thong tin cua Giai thuéng: “Chuc
mung Quy khach trung giai: Giai
thwéng 10: Phiéu qua tang dién tir
Urbox  (E-voucher) tri  gid
11.000.000 VND”

VONG QUAY MAY MAN

Chuc murng Qu
& Giai thwong 10: qua tang
dién tr Urbox 11.0¢ 00 VND

OK TOI HIEU ROI

x
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Néu kim quay dimg & 6 co chir
“Giai thuong 117, Khach Hang
dugc xem la trang thudng va man
hinh s& hién thi cira s6 thong béo
thong tin cta Giai thudng: “Chuc
mung Quy khach trung giai: Gidi
thuwéng 11: Phiéu qua ting dién tir
Urbox (E-voucher) tri gia 100.000
VND”

VONG QUAY MAY MAN x

mg Quy khach trung giai:
g 11: Phiéu qua tang
dién tir Urbox 100.000 VND

OK TOI HIEU ROI

Néu kim quay dimg & 6 co chir
“Giai thuéng 127, Khiach Hang
duoc xem la tring thudng va man
hinh s& hién thi cira s6 théng béo
thong tin cua Giai thudng: “Chuic
mung Quy khach trung giai: Gidi
thwéng 12: Phiéu qua ting dién tiv
Urbox (E-voucher) tri gia 50.000
VND”

VONG QUAY MAY MAN X

(., Chiic mirng Quy Khach frung giai:

iai thwong 12: P qua tang
ién ttr Urbox 50.000 VND

OK TOI HIEU ROI

Néu kim quay dimg & 6 co chir
“Chic ban may man lan sau”,
Khéach hang dugc xem la chua
trang giai va man hinh s& hién thi
ctra sO thong bao thong tin “Chiic

ban may man lan sau”

VONG QUAY MAY MAN X

Chiic ban may mén lan sau

OK TOI HIEU ROI

- Sau khi quay xong, Thoi gian quay va Két qua ctia mdi luot quay dong thoi duoc ghi nhan tai

cdt “Keét qua” cua muc “Danh sdch Ma s0 may man va Két qua”. Minh hoa nhu sau:
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= B -] =] z

Danh sich HDBH Biéu miu “Thong tin truy cip Théng tin phuc vu hgp déng Huéng din thyc hién

Danh sich Ma s6 may man va Két qua:

Tinh trang cia
MSMM

Ma sé may
min (MSMM)

Két qui

$6 HDBH Hanh dong Thei gian Quay

Chuc ban may mén lan

111111111111008 12345 Pi quay 13:55 22/05/2026
sau
N . Trang giai: Giai
222222222222008 11111 Pi quay 13:58 22/05/2026
| thuréng 1
222222222222008 11112 Pi quay 13:59 22/05/2026 Chic ban may man lan

sau

‘Téng 21, Ta nha Sun Wah, 115 Nguyén Hug,
Nam Phuiding Sai Gan, TP. HO Chi Minh, Viét Nam

Cong ty TNHH Bdo hiém Nhin the Chubb Viét

Pién thoai: (+84 28) 3827 8989
Fax: (+84 28) 3821 9000
Buiting diy néng: (+84 28) 3827 8123

Luwu y: S6 lugng giai thuong con lai cia mdi Dot s& dugc hién thi tai Myc “Cap nhat Giai thwéng
ciia Pot”. Giai thudng ctia mdi Pot chua xac dinh duoc Khach Hang trang thuong s& dugc cong don
vao tong s giai thuong cta Dot tiép theo va ciling s& duoc cip nhat tai Muc nay.

Minh hoa Muc “Cdp nhat Gidi thuong cua Pot” nhu sau:

Cip nhit Giai thwong cia Dot:

Sé leong ton

Giii thuéng tir (cdc) Dot Bf’;f ]ll':::’fu Tlfr"‘i;‘"’ S6 '“‘l’;l"ig con
trude gl : c
Giai thwéngl: 120.200 diém SkyPoint va 05 M3 Gold Lite 0 1 1 0
Giai thréng 2: 44.000 diém SkyPoint 0 1 1 0
Giai thréng 3: 36.500 diém SkyPoint va 02 Mi Gold Lite 0 1 1 0
Giai thréng 4: 21.800 diém SkyPoint va 01 M Gold Lite 0 2 2 0
Giai throng 5: 18.000 diém SkyPoint va 02 Mi Gold Lite 0 2 2 1
Giai thwong 6: 11.600 diém SkyPoint 0 5 5 1
Giai throng 7: 7.850 diém SkyPoint va 01 Ma Gold Lite 0 4 4 1
Giai throng 8: 4.650 diém SkyPoint 0 8 8 1
Giai thwéng 9: Phidu qua ting dién tit Urbox (E-voucher) 0 1 1 0
tri gia 19.000.000 VND
Giai thwong 10: Phiéu qua ting dién tir Urbox (E-voucher) 0 5 > 1
tri gia 11.000.000 VND
Giai thwomg 11: Phiéu qua tang dién tir Urbox (E-voucher) 0 T o B
trj gid 100.000 VND |
Giai thuéng 12: Phiéu qua ting dién ti Urbox (E-voucher
tri gid 50.0§0 VND o ) _ 0 33 33 10
Taong cong 0 72 72 17

Luu y: Bé cuc, mau sdc ciia giao dién man hinh nay chi la dw kién va cé thé diéu chinh theo quyét
dinh ciia Chubb Life tirng thoi diém, nhung khong thay déi cach thire twong tic ciia Khach Hang.
B6 cuc nay dwoc minh hoa theo phién ban man hinh may tinh.
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8.5 Thong bao tring thuéng

Khach Hang s& nhan dugc thong béo trang thudng nhu ngay sau khi truc tiép quay sé theo quy dinh

tai Muc 8.4 néu trén.
8.6 Thoi gian, dia diém, cach thirc va thi tuc trao thuéng
(a) Thoi gian, dia diém va thi tuc nhin thuéng

Trong vong 7 (bay) ngdy 1am viéc ké tir khi két thiic khung thoi gian quay sb ctia mdi Pot, Chubb
Life sé& trao giai thuong cho cac Khach Hang tring giai trong Dot khuyén mai lién trudc. Cac giai

thudng s& dugc giri qua mdt trong hai hinh thuec:

- Thu dién tor (email) tor hop thu dién td ctia Chubb Life: CIS. VNLife@chubb.com hoac
Customercare. VNLife@chubb.com dén dia chi email ciia Khach Hang dugc hé théng Chubb Life

ghi nhén tai thoi diém gri thong béo; hoic
- Tin nhén ngan (SMS)/Zalo theo s6 dién thoai cua Khach Hang duoc hé thong Chubb Life ghi nhan
tai thoi diém gui thong béo.

(b) Diéu kién nhin thwomg: Tinh dén thoi diém nhan thuong, Hop Dong Bao hiém c6 MSMM tring
thudng van con hiéu luc va khong co bat ky diéu chinh nao anh huong dén diéu kién tham gia CTKM
nay.

(¢) Thoi han két thiic trao thwéng: Thoi han két thic trao thudng toan bd giai thuong cia CTKM la
khong qua 45 (bon muoi 1im) ngay ké tir ngay két thuc thoi gian khuyén mai. Sau thoi han trén, néu
Khach Hang trang thuong khong thuc hién thi tuc nhan thudng theo quy dinh hodc tir chdi nhan

thuong, gidi thuong s€ dugc xur ly nhu gidi thuong khong c6 nguoi trung thuong.

(d) Trach nhiém cia Khach Hang tring thwéng do6i véi chi phi phat sinh khi nhin thuéng, thué
thu nhap khong thuwong xuyén: Chubb Life chiu thué thu nhap c4 nhan cho Khich Hang tir viéc
trang thuong tir CTKM va s& ndp truc tiép cho co quan thué theo quy dinh.

9.  Piu moi giai dap thic mac cho Khach Hang vé cac van dé lién quan dén Chwong trinh khuyén
mai: Dé duoc giai dap thac mac lién quan dén Chuong trinh khuyén mai, Khach Hang c6 thé lién hé
v6i Chubb Life theo s hotline: (028) 38278123; hodc giri email t6i hop thu dién tir cia Chubb Life

tai: Customercare. VNlife@chubb.com
10. Trach nhi¢m cong bd théng tin: Chubb Life c6 trach nhiém cong bd chi tiét ndi dung Thé 1¢ Chuong

trinh khuyén mai nay va két qua trang thuong ciia Chuong trinh khuyén mai trén:
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11.

- Trang thong tin dién tir (website) chinh thirc cia Chubb Life tai: https://www.chubb.com/vn-

vn/media-centre/promotion.html; va/hoac
- Trén trang Facebook chinh thirc cua Chubb Life.
Cac quy dinh khac:

(a) Tat ca cac giai thuong déu khong duoc quy d6i thanh tién mit. Tai thoi diém trao thudng, néu Hop
DPdng Bao Hiém khong con dap tng diéu kién dé duoc nhan thuéng, Chubb Life c6 quyén khong
trao thuong cho Khach Hang.

(b) Trudng hgp CTKM c6 su thay ddi, Chubb Life s& tién hanh thu tuc ding ky stra d6i ndi dung
chuong trinh v6i co quan Nha nudc c6 thim quyén theo quy dinh ciia phap luat, va s& thong bao
cong khai dén Khach Hang sau khi c6 sy xac nhan ctia co quan quan Iy Nha nuéce c6 tham quyén.

(c) Sau khi két thac Chuong trinh khuyén mai, Chubb Life ¢ trach nhiém bao céo két qua thuc hién
Chuong trinh khuyén mai theo dung quy dinh cta phap luat vé thoi han béo céo, hd so bao cdo va
cac gidy to kém theo.

(d) DPdi v6i nhitng giai thuong khong co nguoi trang thuong, Chubb Life sé trich nop 50% gia tri da
cong bd cua giai thuong d6 vao ngan sach Nha nude theo quy dinh tai khoan 4 Pidu 96 Luat Thuong
mai.

(e) Khach Hang thugc dbi twrong tham gia Chuong trinh khuyén mai nay duoc tham gia dong thoi véi
cac chuong trinh khuyén mai khéc.

(f) Trong truong hop xay ra tranh chap lién quan dén Chuong trinh khuyén mai nay, Chubb Life co
trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chép sé duoc xir Iy theo quy dinh

cua phap luat.
(g) Chubb Life ddm bao Chuong trinh khuyén mai dugc to chirc cong béng, minh bach, va khach quan.

Cong ty TNHH Bio hiém Nhan tho Chubb Viét Nam
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