8.1

THE LE CHUONG TRiINH KHUYEN MAI
SINH NHAT Y NGHIA CUNG CHUBB LIFE VIET NAM 2026

Tén chwong trinh khuyén mai: Sinh nhat ¥ nghia cing Chubb Life Viét Nam 2026 (Sau day
goi 1a “Chuong trinh” hodc “Chubb Privilege 2026”).

Pia ban (pham vi) khuyén mai: Toan quéc.
Hinh thirc khuyén mai: Ting hang hoa, cung tng dich vu khong thu tién.
Thoi gian khuyén mai: tir ngay 01/04/2026 — 30/06/2026

Hang héa, dich vu khuyén mai: Tat ca Hop dong Bao hiém, bao gdm san pham bao hiém chinh
va cac san phdm bao hiém di kém (“Hop dong Bao hiém”) do Chubb Life phat hanh théng qua

tat ca cac kénh phan phéi ciia Chubb Life trén toan quéc.

Hang héa, dich vu dung dé khuyén mai:

- Tai chudm mit thao duge Hapaku;

- Tinh dau lin Himalaya;

- Bo qua “Mubi ngam chan thdo dugc & Tinh dau Hapaku”;

- B6 qua tang “Nén thom, Tinh dau, Xa phong thao dugc Hapaku”;
- Binh gitr nhiét Lock&Lock Feather Light 450ml;

- Can dién tir thong minh Kachi.

- Méy massage cam tay Kachi;

- Binh giir nhiét bang thép khong gi Lock&Lock Clip Tumbler 540ml;
- Pai chudm nong thao duoc cd gay Hapaku;

Khach hang ciia chwong trinh khuyén mai (d6i twong dwgc hwéng khuyén mai): 13 Bén mua
B4o hiém ca nhan cua cac Hop déng Bao hiém do Chubb Life phat hanh, cé dia chi lién lac thu
tin tai Viét Nam va c6 it nhat 01 (mot) Hop dong Béao hiém dang con hiéu luc trong thoi gian
dién ra Chuong trinh (“Khéch hang”).

N¢i dung chuwong trinh Chubb Privilege 2026

Quy dinh vé phin hang Khach hang

Phan hang Khach hang Téng phi bao hiém quy nim (khéng bao gém phi bao
hiém déng thém) (*)




Ruby tir 50.000.000 VND dén dudi 100.000.000 VND

Sapphire tir 100.000.000 VND dén duéi 300.000.000 VND

Diamond tu 300.000.000 VND

(*) Tong phi bdo hiém quy ndm cua tat ca cic Hop dong Bdo hiém con hiéu luc nhung khéng
bao gom cic Hop dong Bdo hiém dang cé khodn tam vng tir gid tri hoan lai hodc/va dang trong

trong tinh trang sir dung gid tri hoan lai ciia Hop dong Bdo hiém dé déng phi bao hiém dén han.
8.2 Co ciu qua ting va dich vu wu tién chim séc Khéach hang
a)  Cac Khach hang thudc phan hang theo muc Diéu 8.1 néu trén va c6 ngay sinh nhat trong khoang

thoi gian tir ngay 01/04/2026 dén hét 30/06/2026 s& duge nhan ngu nhién 01 (mot) trong sb cac

phan qua ting mimg sinh nhat nhu sau:

Hang
STT Qua tang (*)
Khach hang
- Tai chudm mit thao duge Hapaku tri gia 89.000 VND
- Tinh dau lan Himalaya trj gia 115.000 VND
- B0 qua “Mudi ngdm chan thao duoc & Tinh dau” Hapaku tri gia
153.000 VND;
01 Ruby

- B0 qua tang “Nén thom, Tinh dau, Xa phong thao dugc Hapaku”
tri gia 245.000 VND

- Binh git nhiét Lock&Lock Feather Light 450ml - Mau
Trang/Xanh tri gia 289.000 VND

- Can dién tr thong minh Kachi tri gia 295.000 VND;
02 Sapphire .
- Mady massage cam tay Kachi tri gia 303.000 VND

- Binh giit nhiét bang thép khong gi Lock&Lock Clip Tumbler
03 Diamond 540ml - Mau den/ Mau Bac tri gia 305.000 VND

Pai chudm nong thao duoc cd gay Hapaku tri gia 453.000 VND

Luu y: trong moi triweong hop, Khéch hang chi dwoc nhdn 01 (mdt) qua ting tinh trén tong Phi

bao hiém quy nam cua tat ca cac Hop dong Bao hiem.

b) Ngoai qua ting mimg sinh nhét tai diém a) trén, Khach hang con dugc wu tién vé thoi gian hd



10.

b)

11.

b)

trg, xir 1y cac giao dich/yéu cau sau:

- Yéu cau giai quyét quyén loi bao hiém;

- Yéu ciu giai dap, phuc dap khiéu nai, phan 4nh lién quan dén Hop dong Bao hiém, dich

vu khéch hang; va

- Yéu cau thay d6i/bd sung thong tin Hop dong Bao hiém.

Tong gia tri hang hoéa, dich vu ding dé khuyén mai (wéc tinh): 541.585.000 VND (Nam trim

bdn muoi mot tridu, ndm trim tAm muoi lim nghin dong Viét Nam) (*)

(%) Tong gid tri thuc té sé tity thudc vao sé lwong Khéch hang thye té déap g cdc diéu kién dé
nhdn qua tang theo Chiong trinh khuyén mai nay.

Cach thirc thong bao va giri qua tdng mirng sinh nhéat

Trong thang sinh nhat ciia Khach hang, Chubb Life s€ thong bdo va chuc mirng Khach hang du

diéu kién nhan qua ting theo Chuong trinh nay bang hinh thirc goi dién thoai/nhan tin qua tin

nhin ngan (SMS)/tin nhin Zalo hodc qua thu dién tir (Email) dén s dién thoai/email dugc khach

hang cung cap va duoc ghi nhan trén hé théng Chubb Life.

Tuy thudc vao yéu cau, quyét dinh ciia Khach hang, Chubb Life s& trao/giri qua ting cho Khach

hang theo mdt trong 02 phuong thiic sau: (i) trao qua ting truc tiép cho Khach hang; hoic (ii)

giri qua tang qua dudng buu dién dén dia chi ma Khach hang yéu cau/thong bao ngay trong thang

sinh nhat Khach hang.

Cac quy dinh khac:

Qua ting khong dugc quy ddi thanh tién mat.

Chubb Life khong chiu trach nhiém trong truong hop khong thé giri qua ting do Khach hang

cung cép khong chinh xac/kip thoi thong tin, dia chi lién lac/nhdn qua tdng cua Khach hang.

Trong truong hop Chubb Life khong thé lién hé Khach hang trong vong 03 (ba) thang ké tir ngay

sinh nhat, Chubb Life s& giai quyét cac truong hop ndy theo quy dinh ctia phap luat va quy trinh

noi bo cua Chubb Life.

Phan hang Khach hang khong thé duoc chuyén nhugng/chuyén giao trong moi truong hop

Chubb Life s& thong bao vé thé 16 Chuong trinh khuyén mai trén website

http://life.chubb.com/vn. Thé 1¢ chwong trinh khuyén mai c6 thé thay ddi tai timg thoi diém theo

toan quyén quyét dinh ctia Chubb Life va s& dugc thong bao trudc khi thay doi

Dé dugc giai dap thic mic lién quan dén Chuong trinh khuyén mai, Khach hang c6 thé lién hé
v6i Chubb Life theo s hotline (028) 38278123.

Chubb Life c6 quyén khong trao/giri qua ting cho Khach hang néu tai thoi diém trao/gui qua
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http://life.chubb.com/vn

ting, Khach hang khong con dap tung diéu kién duoc nhan qua

g)  Khach hang thudc ddi twong tham gia Chuong trinh khuyén mai nay dugc tham gia dong thoi

véi cac chuong trinh khuyén mai khac.

h)  Trong truong hop xay ra tranh chip lién quan dén Chuong trinh khuyén mai nay, Chubb Life c6
trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chip s& dugc xir 1y theo quy

dinh cua phap luat.
1) Chubb Life dam bao Chuong trinh khuyén mai duoc to chuc cong béng, minh bach, va khach quan.
Cong ty TNHH Bio hiém Nhéan tho Chubb Viét Nam cam két thyc hién ding va hoan toan chiu

trach nhiém vé chuong trinh khuyén mai trén theo quy dinh ctia phap luat hién hanh.

PAI DIEN CONG TY TNHH BAO HIEM NHAN THQ
CHUBB VIET NAM

Da ky

Nguyén Thi Giang

Phé Tong Giam ddc Van hanh



