HU'GNG DAN DANH CHO KHACH HANG

CACHINHTHUC
THANH TOAN PHi BAO HIEM

Téng hop day du cac phuong thirc dong phi bao hiém
an toan, thuan tién danh cho Quy khach hang Chubb Life Viét Nam

Thanh toan qua Thanh toan bang Thanh toan bang
NGAN HANG THE TIEN MAT
Virtual Account, chuyén khoan, Diém thanh toan lién két Payoo & Qua Dai ly/DDKD va chubi clra
Internet Banking, Payoo, Uy nhiém Céng thanh toan tryc tuyén hang Thé Gigi Di bong

tw dong, ma QR

www.baochiemchubblife.vn - Ung dung Chubb eConnect - Hotline (028) 3827 8123

Tai liéu tham khdo. Moi théng tin cd nhdn, sé6 hop déng va sé dién thoai néu trong tai liéu chi la vi du minh hoa.

CONG TY TNHH BAO HIEM NHAN THO CHUBB VIET NAM
Chubb Life Viét Nam



https://www.baohiemchubblife.vn

THANH TOAN QUA NGAN HANG

Thanh toan qua Virtual Account

Khach hang truy cap vao Mobile Banking hodc Internet Banking cta bat cr ngdn hang nao dé thuc hién chuyén
khoan vé&i théng tin sau:

Don vi thu huwéeng Coéng ty TNHH Bao Hiém Nhan Tho Chubb Viét Nam

S tai khoan 9999 + 15 s6 hop déng bao hiém / 15 s6 hd so yéu cau bao hiém ctia Quy khach
Vidu Néu s6 HD cuia KH 13 1800xxxxxxxxxx thi s6 tai khoan sé 1a: 9999 1800XXXXXXXXXX
Ngan hang Citibank

N6i dung thanh toan — ghi r6 loai phi tuong (rng:
Phi bao hiém déng [an dau (hodc ghi LD)
Phi bao hiém dinh ky hodc/va hoan trd tam (rng tir gia tri tai khoan hop dong (hoic ghi DK)
Phi diéu chinh Hop déng Bao hiém hoic khéi phuc Hop déng (hoic ghi DC)

Luu y: Khdch hang c6 thé chuyén tién online tir bat ky ngén hang ndo ma Khdch hang cé tai khoadn.

Dich vu Uy nhiém thanh toan tw dong

Khach hang yéu ciu ngan hang tu dong trich tai khoan dé thanh toan phi bao hiém theo dinh ky cho Chubb Life v&i
s6 tién theo dung chi dinh tai mau ding ky.

Vikki, Sacombank, Ding ky mién phi dich vu Uy nhiém thanh toan phi bao hiém tu dong tai cac chi nhanh trén
BIDV toan quéc

Agribank Ding ky mién phi dich vu tai cac chi nhanh noi mé tai khoan

Cac ngan hang khac Phi dich vu ap dung theo quy dinh cta tirng ngan hang

Chuyén khoan bing Uy nhiém chi (Iénh chuyén khoan) (*)

Khach hang / DDKD nhap théng tin thanh toan chuyén khoan vao Uy nhiém chi nhu sau:

Don vi thu huwéeng Cong ty TNHH Bao Hiém Nhan Tho Chubb Viét Nam

Néi dung thanh toan Ghi ré: {Loai thanh toan} {S6 HDBH hoac S6 HSYCBH]} {Tén Bén mua bao hiém} {S6 DTDD}
dé Chubb Life ghi nhan ding va ra soat khi can thiét.

LD: Phi bao hiém [an dau
DK: Phi bao hiém dinh ky ho3c/va hoan tra tam (rng tir gid tri tai khodn hop déng
DC: Phi bao hiém dé diéu chinh hoac khéi phuc hgp déng

Vi du: Nép phi cho HD s6 123456789100008 - KH Nguyén Vdn A - 09XXXXXXXX.
Hodc: LD 000012345620001 NGUYEN VAN A 09XXXXXXXX
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Sé tai khoan chuyén khoan ctia Chubb Life tai cadc ngan hang — Don vi thu hudng: Céng ty TNHH Bao Hiém Nhan
Tho Chubb Viét Nam. Quy khach chuyén vao 01 trong cac tai khoan dui day:

060026136523 Sacombank Trung tam
2 199368179 ACB TP. HCM
3 0-301283-016 Citibank TP. HCM
4 14022822836689 Techcombank Ha Noéi - Lang Ha
5 00898933001 Tien Phong Bank (TPBank) TP. HCM
6 007.1.00.426652.2 Vietcombank TP. HCM
7 014613800001 Vikki Digital Bank —
8 1301551933 BIDV S&¢GD Il - TP. HCM
9 1600201447239 Agribank CN Sai Gon
10 068704070004398 HD Bank TP. HCM

n Thanh toan qua Payoo (Website & U'ng dung)

Quy khach cé thé thanh toan phi bdo hiém truc tuyén qua Payoo bang thé ndi dia, tai khodn ngan hang lién két
hodc vi dién tir. Payoo cung cap hai kénh v&i cing mot quy trinh thanh toan:

Website Payoo Chon dich vu B3o hiém - Chubb Life (két néi ngan hang qua c6ng OnePAY). Truy cap:
https://payoo.vn

U'ng dung Payoo Tai mién phi trén App Store (iOS) hoic CH Play (Android); ding ky/dang nhap vi dién t&r
trudc khi thanh toan.

Quy trinh thanh toan chung

M& kénh Payoo: trén website chon dich vu Bao hi€m - Chubb Life, hoic trong (rng dung chon Thanh toan héa
don — Bao hiém - Chubb Life.

2 Nhap s6 HDBH / HSYCBH, chon loai phi (dinh ky / diéu chinh) va nh3p s6 tién can thanh toan.

Chon hinh thirc thanh toan (tai khoan lién két / thé ndi dia / vi dién tr); nhap sé thé (16 hodc 19 s6) néu duoc
yéu cau.
4 Kiém tra lai théng tin giao dich va chon “Thanh toan” / “Déng y”
5 Diang nhap Internet Banking ctia ngan hang, nhdp mat khiu va ma OTP guri vé dién thoai dé€ xac thurc.
6 Hé théng bao thanh toan thanh céng; Quy khach nhan duoc xac nhan giao dich.

Xem huéng dan chi tiét tirng buéc theo giao dién thurc té trén chinh website/ting dung Payoo, hodc tai http://life.chubb.com/vn (muc
Dich vu khdch hang > Hinh thirc thanh todn phi bdo hiém).
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Dich vu Ngan hang truc tuyén (Internet Banking)

Quy khach c6 thé chi dong sir dung dich vu Internet Banking clia Vietcombank, Techcombank hodc ngan hang
khac (*) dé thanh todn phi bdo hiém vao mét trong nhirng tai khoan ngan hang cta Chubb Life. Tai khoan tai
Vietcombank hoic Techcombank duoc mién phi dich vu nay.

Qua Internet Banking ctia Vietcombank

Truy cap https://vcbdigibank.vietcombank.com.vn — Ding nhap — chon Bao hiém — chon nha cung cap “Chubb
Life Viét Nam (Ace Life)” = nhap Ma khach hang / S6 HDBH — kiém tra théng tin = chon phuong thirc xac thuc
SMS OTP — nhap ma OTP — xac nhan giao dich.

Qua Internet Banking ctia Techcombank

Truy cap https://ib.techcombank.com.vh = chon Thanh toan — chon dich vu Bao hi€m / Chubb Life - nhap
thoéng tin hop déng (s6 HDBH, tén chu hgp déng, loai phi, s6 tién) = LAy ma OTP — nhap OTP — xac nhan giao
dich.

n Thanh toan bang ma QR trén Céng thong tin khach hang

Quy khach ding nhap Céng théng tin khach hang (Chubb eConnect) tai https://www.bachiemchubblife.vn va chon
chirc ndng “Thanh toan QR”. Hinh thirc ndy ap dung cho tat ca cac ngan hang cé hé tro quét ma QR (VietQR).

1 Piang nhap Céng théng tin khach hang / (ng dung Chubb eConnect bang tai khoan ctia Quy khach.
2 Chon hop déng can déng phi, sau d6 chon chirc ndng “Thanh todn QR”.

3 Mé& (rng dung ngan hang bat ky, dung tinh ning Quét ma QR dé quét ma hién thi trén man hinh.

4 Kiém tra théng tin giao dich (s6 tién, ndi dung) va xac nhan bang ma OTP.
5

Hé théng bao thanh toan thanh céng; Quy khach nhan duoc xac nhan giao dich.

THANH TOAN BANG THE

Hé théng Diém thanh toan lién két cia Payoo

Khach hang cé thé dén bat ky diém thanh todn nao trong Hé théng Diém thanh toan lién két cua Payoo dé thanh
toan phi bao hiém biang thé ndi dia ma khéng mat phi dich vu:

e Circle K e B's Mart

e Family Mart e Ministop

e Siéu thi dién may Mediamart e Siéu thj dién may Vinpro
e Siéu thi dién may HC ¢ Hoang Ha Mobile

e Dién may Ecomart e Siéu thi dién may Pico

Céng thanh toan truc tuyén
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Truy cap / didng nhap App Chubb eConnect ho3c cong thong tin khach hang

1 https://www.baohiemchubblife.vn, chon “Thanh toan truc tuyén”.

2 Dién théng tin HDBH / HSYCBH: s6 hop déng, CMND/CCCD/Passport, s6 dién thoai, email, ly do thanh toan,
hinh thirc thanh toan va sé tién.

3 Dién thong tin chu thé thanh toan (tén chi thé, s6 thé, ngay phat hanh). Hé théng chap nhan thé ctia hau hét

cac ngan hang.

4 Nhap ma OTP dugc glri dén dién thoai cha thé va chon “Xac nhan”.

THANH TOAN BANG TIEN MAT

Luwu y: Khach hang yéu cau Dai dién kinh doanh / Dai ly thu phi Chubb Life / Thu ngan phai cung cap Bién nhan thu
phi dé€ hoan tat giao dich ndp phi.

Qua Dai dién kinh doanh / Dai ly thu phi cta Chubb Life

Khach hang lién hé Pai ly dang phuc vu HDBH cla minh dé dong phi bang tién mat qua Bién nhan thu phi dién tor
(eReceipt). Quy trinh:

1 Khach hang kiém tra théng tin déng phi trén (rng dung SmartAgency cua Dai ly.
2 Khach hang va Dai ly cung xac nhan ma OTP.

3 Khach hang nhan tin nhan SMS xac nhan déng phi va Bién nhan thu phi dién tir qua email.

Chubi ctra hang Thé& Gigi Di Pong trén toan qudc

Bao gbm Bach Héa Xanh, Thé Gi¢i Di Déng va Nha thudc An Khang. Khach hang dén ctra hang gap Thu ngan dé
nép phi; Thu ngan sé thu hé. Khach hang cung cip sé HDBH va ngay khi thanh toan sé nhan duoc Bién nhan thu
phi tir ctra hang.

LUU Y CHUNG

Chubb Life sé gli tin nhan xac nhan viéc dong phi trong vong 2 ngay lam viéc sau khi nhan duoc phi bao hiém cua
Quy khach. Quy khach cé thé cha dong kiém tra cac khoan phi da déng va théng tin chi ti€t Hop déng qua website
https://www.baohiemchubblife.vn, (‘ng dung Chubb eConnect hoic goi duong day nong (028) 3827 8123.

Céc hinh thirc thanh toan néu trén (ngoai trir cac hinh thirc cé danh dau (*)) 13 hoan toan mién phi, do dé Quy khach
khong phai tra bat ky khoan phi giao dich nao.

Khi Hop déng Bao hiém dang c6 khoan tam (rng tir Gia tri Hoan lai, Quy khach khéng dugc sir dung Thé qudc té dé
thanh toan phi bao hiém hoic hoan tra khoan tam (ng.

Quy khach vui Iong tham khao huéng dan chi tiét tai http://life.chubb.com/vn, muc Dich vu khach hang / Bao hiém
nhan tho / Hinh thirc thanh toan phi bao hiém.

CAU HOI THU'ONG GAP

www.baohiemchubblife.vn - Hotline (028) 3827 8123 Cap nhat 08/2026 - Trang 5


https://www.baohiemchubblife.vn
https://www.baohiemchubblife.vn
https://www.baohiemchubblife.vn
http://life.chubb.com/vn

Sau khi déng phi, bao lau thi dugc xac nhan?

Chubb Life gtri tin nhan xac nhan trong vong 2 ngay lam viéc ké tir khi nhan dugc phi. Néu qua thi gian ndy ma chua
nhan duoc xac nhan, Quy khach vui long kiém tra trén (rng dung Chubb eConnect hoic goi (028) 3827 8123.

Téi tim s6 hop dong (HDBH) & dau?

S6 HDBH dugc in trén trang dau clia Bé hop dong bao hiém va hién thj trong rng dung Chubb eConnect ciing nhu cng
thong tin khach hang.

Cac hinh thirc thanh toan c6 mat phi khéng?

Hau hét cac hinh thirc déu mién phi. Chi nhitng hinh thirc c6 danh dau (*) méi cé thé phat sinh phi dich vu theo quy dinh
cla ngan hang/don vi cung cap.

T6i c6 thé dung Thé quéc té dé dong phi khéng?

Co, ngoai trir truedng hop Hop déng dang cé khoan tam (rng tir Gia tri Hoan lai — khi d6 Quy khach khéng dugc dung Thé
qudéc té€ dé€ thanh toan phi hodc hoan tra khoan tam trng.

Néi dung chuyén khoan can ghi nhirng gi?

Ghi ré: loai phi (LD/DK/DC), s6 HDBH/HSYCBH, tén Bén mua bao hiém va sé dién thoai, dé Chubb Life ghi nhan chinh
XAac va ra soat khi can.

Kénh hé trg & tham khao chinh thirc

Céng thong tin khach https://www.baohiemchubblife.vn
hang

Hudéng dan thanh toan http://life.chubb.com/vn — muc Dich vu khach hang >

chi tiét Hinh thirc thanh toan phi bao hiém
Ung dung di dong Chubb eConnect — tai trén App Store (i0OS) / CH Play
(Android) Quét dé truy cap céng thong tin
khach hang
DPuong day néng (028) 3827 8123 (gi® hanh chinh)

(*) Cdc hinh thirc c6 ddnh ddu (*) c6 thé phdt sinh phi dich vu theo quy dinh ctia ngdn hang/don vi cung cdp. Théng tin cd nhdn, sé hop
déng va s6 dién thoai trong tai liéu nay chi la vi du minh hoa.
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