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Bwédc 1: Truy cap Play store/App store va go chit “Chubb eConnect” vao 6 tim kiém
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XAC THU'C SINH TRAC HOC CHi V&1 3 BUOC

Quy khach can chuan bj: i) Can cudrc cong dan gan chip hodc Can cudre va (i) dién
thoai c6 ho tro’ NFC. Sau dé, dang nhap vao &ng dung Chubb eConnect va thyc hién
3 budc dudi day:

4 E '
BUGC 1 BUGC 2 BUGC3
CHUP ANH cCCD GAN CHIP/CAN cudc QUET CHIP TREN CCCD GAN CHIP/CAN cUGC CHUP ANH KHUON MAT
SU DUNG DIEN THOAI CHUP ANH DUA CCCD/CAN CUGC VAO VUNG QUET CHIP NFC DAT KHUON MAT VAO TRONG KHUNG HINH
HAI MAT CUA CCCD GAN CHIP/CAN cudC CUA DIEN THOAI VA KIEM TRA LAI VA THU'C HIEN CHUYEN DONG THEO HU'GNG DAN
THONG TIN D|NH DANH CA NHAN
"

Chi tiét thao tdc tirng bwdc & trang tiép theo



LU'U Y TRU'OC KHI THU'C HIEN EKYC

1. Thiét bj
- Quy khach vui long sir dung dién thoai cé ho tro tinh ndng NFC (dé quét chip
trén CCCD gan chip hodc Cin cuwdrc)

- Thong tin vé thiét bi ho tro NFC:
> Hé diéu hanh 10S: TAt ca cac dong iPhone tlr iPhone 6 tré 1én déu ho tro NFC.
> Hé diéu hanh Android: Hiau hét cac dién thoai Android san xuat tir nam 2018

va chay Android 6.0 tré |én déu ho tro NFC.

Né&u Quy khach can thém théng tin chi tiét vé mau dién thoai cu thé, hay gd vao
Google theo cu phap sau "Model device + ho trgg NFC*

Vi du: samsung s25 + ho trg NFC



LU'U Y TRU'OC KHI THU'C HIEN EKYC

2. Giay to tuy than

S dung mot trong cac gidy td sau clia B&n mua b3o hiém dé thyc hién eKYC

Diic aiém nhin dang | Personal Kenlification.

) ‘Nocitri/Place of Residence:
thang, nam /Oate, month, year: >
o CYC TRUING CYC CANH SAT TN gl 5 o
QUAN LY MANY CHINH VE TRAT TY XA HOI . Noi-dang Ky khai sinh / Place of birth registration:
B oL TR e L < \

S 5 1 T T Ngay, thang, nam cép / Date, month, year
] S Y
H— W L bl

T 7 Ngén trd tri Kgén trd phal N 2l BQ CONG AN
e TR Left indhex fnger Righl nder Snger MINISTRY OF PUBLIC SECURITY

: - ,- CONG HOA XA HQI CHU NGHIA VIET NAM

CONG HOA XA HOI CHU NGHIA VIET NAM 2 v Doc lap _?!!do -Hanh phiic &

Dc lép - Ty do - Hanh phic =t i

'\@J SOCIALIST REPUBLIC OF VIET NAM o, f SOCIALIST REPUBLIC OF VIET NAM
Independence - Freedom - Happiness =

=% CAN CU'OC CONG DAN o CAN CU¥¢

o= wou
Citizen Identity Card m&m Identity Card m&’

$6/No S6 dinh danh ca nhan/No:
Heo va tén / Full name: ;
Ho, chir dém va tén khai sinh / Sumai given names:
Ngay sinh / Date of birth: L
Gidi tinh / Sex: Quéc tich / Nationality: ‘
Qué quan | Place of origin: Ngay, thang, nam sinh / Date of"

Noi thuong tri / Place of residence: B 3 ¥
8 s Cégié tri dén/ Date of expiry  Gidi tinh / Sex: Quoc tich / Nationality:

CAN CUG'C CONG DAN GAN CHIP CAN CUOC

Lwu y: Gidy to tuy than cha B&n mua bao hiém phai con hiéu lyc. Thdng tin
cla gidy to tuy than phai trung khép vai théng tin ma Bén mua bdo hiém d3
dang ky vdi Chubb Life trén Hop déng bao hiém.



BU'GC 1: CHUP ANH CCCD GAN CHIP/CAN CU'GC

g Xic thyc sinh tric hoc Xac thyc sinh tric hoc

Hop déng Hé sd Yéu 5= S 3 s

Bio hiém cau Bio | % :

clia i hiém Xac thuc sinh tric hoc BIEU KHOAN VA QUY PINH VE VIEC DINH DANH VA Huéng din cai dit sinh tric hoc
. . L XAC THUC KHACH HANG PIEN TU (EKYC)

Quy khéch vui long doc k¥ Biéu khodn va Quy dinh nay
Mua bio truée khi tién hanh dinh danh va xdc thye khich hang dién
hiém truc Trang thai e Chua xac thuc 1t (eKYC). Trén iing dung Chubb eConnect hoic trong cic

¥ théng bo tif Chubb Life, quy trinh nay ¢6 thé dude hin thi
vdi tén “Xdc thic sinh trc hoc™ d€ gitip Quy khich dé nhan
biét. Piéu khodn vi Quy dinh néy I théa thudn giita Quit
Luuy khach va Céng ty TNHH Bao hi#m Nhan thg Chubb Viét Nam
2 (“Chubb Life™) vé viéc sif dung phiidng thitc dinh danh va
Dé dam bao an toan trong giao dich, Anh/ xdc thuc khach hang dién tit (eK¥C) do Chubb Life cung cip.
Chi cin thyc hién dang ky thong tin Sinh
tric hoc v6i Chubb Life.

Dich vy
khach hang P
uyén

Thanh toan San phim
tryc tuyén béo hiém
Béng viéc sit dung dung phuong thiic dinh danh va xdc thuc
khach hang dién it (eKYC), Ngudi stt dung dich vy cam két
da doc, hidu 15 va dng ¥ v6i toan bo Diéu khoin va Quy
Gidi quyet o dinh nay. 1 Chup 4nh CCCD gén chip/Cin cudc
Q}‘"“’f}‘f‘ Bitu mau DIEU 1: GIAI THICH TU NGO it dung dién thoai chup anh hai mét ciia CCCD
bdo hiém gan chip, cudc

Dé cai dat sinh tric hoc, ban cin:

1.1 Phudng thife dinh danh va xdc thue khich hing dién Y ét chip thé CCCD/Ciin cud
(eKYC) 12 vige Chubb Life sif dung gidi phap nhan dién Quét chip the /Cén cuc
Xac nhan Lich sif Yéu khun mit clia con ngudi va ting dung céng nghé nhin dang Dua CCCD/Ciin cude vio viing NFC ciia dién thoai
nhin HDBH cu, Didu Iy tyf quang hoc (OCR) dé xic thye Ngudi sit dyng dich vy

N O ! hiz Chup dnh khudén mit
Anh khuén mit s& dugc so khdp v6i CCCD/Cin
cude

dién ti chinh
a) truy cap, st dung tng dung Chubb eConnect va thuc
hién cée yéu cdu true tuyén trén ing dung Chubb
Pang ky eConnect. Chubb eConnect laing dung di déng duge sé
: hifu béi Chubb Life,

sinh tric
hoc b cic dich vy khéc theo quy dinh ctia Chubb Life tai tiing
thii diém.

1.2 Nguidi stf dung dich vu: L3 khch hang hién hifu va khich
hiing méi ciia Chubb Life.

Trang chi “

Chon “Pang ky sinh

tric hoc” Chon “Xac thuc ngay” Doc va xac nhan “Toi da Chon “Bat dau”

hiéu va déng y” vai Diéu
khoan va Quy dinh eKYC




BU'GC 1: CHUP ANH CCCD GAN CHIP/CAN CU'GC (tiép theo)

Xac thuic sinh tric hoc

Huéng din chup anh
CCCD gan chip/Can cudc

Ban luvu y ddm bdo:

Xac thuic sinh tric hoc

Mit trudc CCCD gén chip/Cin cudc

CONG HOA KA HOI CHU NGHIA VIET Nast
s M Ty e - tgan pons.
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CAN cu&c CONG DAN

g e
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Xac thyc sinh tric hoc

Mit trudc CCCD gén chip/Can cudc

CAN cu&c CONG DAN

CONG HOA KA HOUCIU NGHA VILT Naw
W LEraeme,
g T
S
e oy o T3 Cacem ety s T3
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| Oub auin/ Prace of origme | Oub quin Prace o orgm

» Gidy td khong bi md, téi hay chéi sing

» Gidy t& khong bi mit goc, quin mép, bi nhoe |

» Gidy t& 1a ban goc, con thai han st dung ‘ L |
R Wiy 50 et  asilone

» Khéng d€ ngon tay dé vao gidy t& khi chup

Céc tinh huéng tit chéi xac thyc:
F O
-

Bi choi sdng Bi mat goc

Chup danh

\

Chon “Tiép tuc” Chon “Chup anh”

Kiém tra lai anh d3 chup, sau
doé chon “Str dung anh” va
thyc hién twong ty cho mat

sau CCCD/Can cudc

Anh/chj lwu y doc ki hu'éng dén
trwoc khi thuce hién

J




Xac thyc sinh tric hoc

Huéng dan quét chip thé CCCD/Cian cudc

I CCCD gin chip H bién thoai hd trg NFC

Budc 1: Dura chip CCCD/Can cudc vao vi tri
NFC ctia dién thoai (ving mau d6 trén hinh
minh hoa)

Budc 2: Gilf nguyén CCCD/Can cudc va dién
thoai khi man hinh théng bao dang doc théng
tin.

Bit dau quét

BU'OC 2: QUET CHIP TREN CCCD/CAN CUOC

Xac thyc sinh tric hoc

Ready to Scan

©

Bua CCCD/Cén cude vao vi tri quét
NFC ctia dién thoai

Scan

[ Chon “Bat dau quét”

/Du‘a chip trén CCCD/Can )
cwdc vao vi tri quét NFC

Vi tri quét NFC trén Android va
10S khdc nhau. Vui long doc ky

Quét thanh cong

/Giﬁ’ nguyén CCCD/Can

cudc va dién thoai khi
man hinh dang doc
thong tin

hwdng dén trudc khi thue hién)

-

o

J

[ Quét chip thanh cong ]




BU'OC 2: QUET CHIP TREN CCCD/CAN CUOC (tiép theo)

Xiac thyc sinh tric hoc

Kiém tra va xdc nhan théng tin ctia ban —

Thoéng tin dang ky

S6 CCCD 05183039543
$6 CMND 05183039543
B T L Kiém tra lai thong tin quét tir chip
™ CCCD/Can cudc
Ngay sinh 10/10/1990
Quéc tich viét Nam
Qué quan Pong Nai
Noi thudng tria S6 145, ph’m‘mg 7, GO
Vip, TP.HCM
Ngay cip 29/10/2021
Ngay hét han 29/10/2027
\ —
N

Chon “Xac nhan”




BU'GC 3: CHUP ANH KHUON MAT

Xic thuc sinh tric hoc

Huéng din chup anh khuén mit

Ban lu'u ¥ ddm bdo:
Dit khudn mit vao trong khung hinh
KHONG loa sing hoic qua téi

KHONG doi mii, deo khdu trang, kinh ram

Céc tinh huéng tir chéi xdc thu'c:

a 4 @

Bi che miit Bi chéi sing Bi t6i, mif

Bt dau chup

Chup dnh mat trai

Hay quay mat sang trai

ol T ..

“— Xac thyc sinh trédc hoc

Chon “Bat dau chup”

Anh/chj luu y doc kj hwdng dén
truwoc khi thuc hién

Thuc hién chup anh khuén mat
theo huéng dan trén man hinh




BU'OC 3: CHUP ANH KHUON MAT (tiép theo)

Xac thuc sinh tric hoc

X
Xac minh thanh céng

Quy khéch da dufgc xdc thuic Sinh tric
hoc.

Quy khach ¢é chic chin muén hoan

thanh quy trinh‘xzic t}njc Sinh trac hoc Péng
nay khong?

Khéng ddng :

[ Chon “Péng y” ] Xac thuec sinh trac hoc
thanh cong




KIEM TRA KET QUA XAC THU'C SINH TRAC HOC

A A <
Hop déng Hb sd Yéu
Bio hiém cau Bio

cla i hiém Xac thuc sinh tric hoc

Mua bio
hiém tric
uyén

Dich vy
khach hang

Trang thai

Thanh todn San phim
trye tuyén bdo hiém

Giai quyét
Quyén loi Bifu miu
bio hiém

Xac nhan Lich sif Yeu
+  nhin HDBH cdu, Diéu
* dién ti chinh

Péng ky
:2,3 sinh tric

hoc

0

Trang chi

Chon “Pang ky sinh trac hoc” D3 xac thyc thanh coéng
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