HUONG DAN KiCH HOAT VA SU DUNG GOI GOLD LITE
Dinh kém Thé 1é CTKM T w do vwwon canh, An Phic d&ng hanh

GOI DICH VU GOLD LITE — PAC QUYEN BAY 30 NGAY

Muia cao diém, san bay dong dic — nhung ban van c6 thé tan hudng hanh trinh nhe nhang véi 30 ngay wu tién sian bay cing

Goi dich vu Gold Lite, gitip mdi chuyén di trd nén nhanh chong, thoai mai va tron ven hon.

Khi s¢ hitu Goi dich vu Gold Lite, ban s€ duoc trai nghiém nhiing dac quyén Xin so:

U'u tién 1am thua tuc tai sin bay

U'u tién 1&n may bay (khong bao gom dich vu priority bus lén mdy bay)

Gin thé wu tién cho hanh Iy ky giri

Luuy:

o Cdc dic quyén nay ap dung cho chuyén bay ciia Hang hang khéng Vietjet tai tdt ca san bay ndi dia va quoc té, giip

hanh trinh ciia ban tir Wic check-in dén khi ha canh luén thanh thoi.

I.  Diéu kién & Piéu khoan Géi dich vu Gold Lite:

Mbi khach hang chi ¢ thé kich hoat 01 Géi dich vu Gold Lite tai mot thoi diém.

Ap dung cho Hoi vién hang Red/Silver va chua dang ky hodc chua str dung goi Gold Lite

Goi dich vu Gold Lite da kich hoat khong dugc hiy, hoan hoéc chuyén nhuong dudi bét ky hinh thtrc nao.

Céc dic quyén vu tién s& c6 hidu lyc ngay sau khi kich hoat Goi dich vu Gold Lite thanh cong.

Tai khoan da kich hoat thanh céng Géi dich vu Gold Lite khong dugc quyén chuyén nhugng.

Thoi Gian Hiéu Lure Kich Hoat: Thoi diém khach hang nhan qua c6 thé khac nhau; tuy nhién thoi han higu luc
dé kich hoat ciia G6i dich vu Gold Lite duoc tinh c¢6 dinh theo timg dot tra thudng va khong thay doi.

Dot tra thwémg Thoi gian Chubb giti qua tang Théi han hiéu lre dé kich hoat goéi dich vu
1 Cham nhat 08/06/2026 1/6/2026 —31/5/2027
2 Cham nhat 06/07/2026 1/7/2026 —30/6/2027
3 Cham nhat 06/08/2026 1/8/2026 — 31/7/2027
4 Cham nhat 08/09/2026 1/9/2026 — 31/8/2027
5 Cham nhat 07/10/2026 1/10/2026 — 30/9/2027

e MGdi Goi dich vy Gold Lite c6 thoi han hiéu luc dé kich hoat 13 12 (muoi hai) thang theo ting dot tra thuong
nhu quy dinh tai Bang trén, khong phu thudc vao thoi diém khach hang nhan qua.

e Sau khi hét thoi han hiéu luc kich hoat, cac g6i dich vu chua duogc kich hoat sé ty dong hét hiéu luc va khong
dugc hoan tién, gia han hodc thay thé dudi bat ky hinh thirc nao.

Thoi Gian Sir Dung: Mdi Goi dich vu Gold Lite s& c6 gia tri sir dung trong vong 30 ngay duong lich tinh tir

ngay kich hoat thanh cong



- Trong moi trudng hop, dir liéu ghi nhan trén hé thong SkyJoy 14 cin cr cubi cing dé xac dinh trang thai kich
hoat va st dung goi.

- Trong trudng hop cé thic mic vé goi Géi dich vu Gold Lite, Hoi vién vui long lién hé Trung tim CSKH SkyJoy
qua Hotline 1900 638 380 hoac dia chi email: care(@skyjoy.vn dé dugce hd tro.

- Piéu kién & diéu khoan c6 thé duoc diéu chinh theo tung thoi ky va s€ dugc cap nhét trén website va/hoac ung

dung SkylJoy.

II.  Huéng din kich hoat Géi dich vu Gold Lite:
Buére 1: Truy cap goi Sky+
e Mo¢ ung dung SkyJoy
e Tai Trang chu, chon muc “Goéi Sky+”
Budée 2: Chon kich hoat géi
e Tai man hinh giéi thiéu goéi Sky+
e Chon “Kich hoat ngay”
Budée 3: Nhap ma kich hoat
e Nhép Ma kich hoat Gold Lite vao 6 twong ting
e Nhian nit “Kich hoat Sky+”
Buée 4: Xac nhén kich hoat thanh cong
e Hé thdong hién thi thong bao kich hoat goi thanh cong
e Nhin “Vé trang chi” dé hoan tat
Két qua sau khi kich hoat
e Tai khoan ghi nhan trang thai da kich hoat géi dich vu

e Nguoi dung co thé bét dau sir dung cac quyén loi cia goi

Lueu ¥: Quy trinh kich hoat va sir dung cdc sdan pham/dich vu c¢é thé dwoc diéu chinh theo chinh sach ciia GalaxyJoy tai ting

thoi diém nham cdi thién trai nghiém nguoi dimg. GalaxyJoy sé théng bdo khi cé thay doi.
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