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THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong van s6 CHHOLCEN232011V ngay 24/04/2023
ciia Cong ty TNHH Bdo hiém Nhdn tho Chubb Viét Nam (“Chubb Life )

1. Tén Chwong trinh khuyén mai: 18 NANG PONG - VUI TRAI NGHIEM SONG

2. Hang hoa, dich vu khuyén mai: Tt ca Hop dong Bao hjém nhan tho, bao gdm san pham
bao hiém chinh va cac san pham bao hiém bo sung, san pham bao hiém bo tro di kém (“Hep
dong Bao hiém”) do Chubb Life phat hanh thong qua tat ca cac kénh phan phoi cua Chubb
Life trén toan quoc.

Thoi gian khuyén mai: Tir ngay 04/05/2023 dén hét ngay 30/06/2023.

4.  PDia ban (pham vi) khuyén mai: Toan qudc.

Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rui (Quay sd tring
thuong).
6.  Khach hang cia Chwong trinh khuyén mai (d6i twong huéng khuyén mai): Khach hang

c& nhan 1a Bén mua Bao hiém déap mg cic quy dinh ctia Thé 1¢ Chuong trinh khuyén mai tai
muc 8.1.

Nhan vién va dai 1y bao hiém ciia Chubb Life khong dugc tham dy Chuong trinh khuyén mai
nay.
7. Co céu giai thuéng:

Tri gia gidi | Tong
Noi dung giai thwéng thuéng sO gidi
(VND/giai)")| thuéng

Thanh tién
(VND)

Co ciu
giai thuéng

Phiéu qua tang (Voucher)
chuyén du lich dén
Gidi nh4t | Maldives danh cho 021455 4550 900 | 01 | 100.000.000
nguoi do Coéng ty CO
phan Dich vy Du lich
Bén Thanh cung cip

t(fliﬁf bt Méy loc khong khi
uong Giaginhi |Dyson Pure Cool™ | 10.500.000 | 02 | 21.000.000
Tuan
Tower
Gigiba |01 chi Vangmieng999.9 1 5 a05000 | 05 | 29.000.000
cua PNJ
Gigi e | Phieu qua tang (Gift | 4500600 | 10 | 10.000.000

Voucher) Urbox

Dot | Giai nhat | Phiéu qua ting (Voucher) | 100.000.000 | 01 | 100.000.000
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chuyén du lich dén
Maldives danh cho 02
ngudi do Coéng ty Cb
phan Dich vu Du lich
Bén Thanh cung cip

Gidi nhi

May loc khong khi
Dyson Pure Cool™
Tower

10.500.000

02

21.000.000

Giai ba

01 chi Vang miéng 999.9
cua PNJ

5.800.000

05

29.000.000

Gidi tu

Phiéu qua ting (Gift
Voucher) Urbox

1.000.000

10

10.000.000

Giai nhat

Phiéu qua ting (Voucher)
chuyén du lich dén
Maldives danh cho 02
nguoi do Cong ty Cb
phﬁn Dich vu Du lich
Bén Thanh cung cip

100.000.000

01

100.000.000

Dot
Giai nhi

May loc khong khi
Dyson  Pure  Cool™
Tower

10.500.000

02

21.000.000

Giai ba

01 chi Vang miéng 999.9
cua PNJ

5.800.000

05

29.000.000

Giai tu

Phiéu qua ting (Gift
Voucher) Urbox

1.000.000

10

10.000.000

Giai nhat

Phiéu qua tang (Voucher)
chuyén du lich dén
Maldives danh cho 02
nguoi do Cong ty Cb
phﬁn Dich vu Du lich
Bén Thanh cung cip

100.000.000

01

100.000.000

Giai nhi

May loc khong khi
Dyson Pure Cool™
Tower

10.500.000

02

21.000.000

Gidi ba

01 chi Vang miéng 999.9
cua PNJ

5.800.000

05

29.000.000

Giai tu

Phiéu qua ting (Gift
Voucher) Urbox

1.000.000

10

10.000.000

Giai thwong Pic biét cudi
chwong trinh (*¥)

18 chi Vang miéng 999.9
ctua PNJ

104.400.000

104.400.000

Tong cong

73

744.400.000

(*)  Tri gid giai thieong la gid thi truwong dwoc niém yét boi nha cung cdp tai thoi diém

thang 04/2023.

(**) Giai thuong Dac biét guéi chuong trinh chi danh cho cac Khach hang tham gia San
pham Bao hiem Lién ket don vi - Ké hoach Tai chinh Chu dong.

Mot s6 luu ¥ vé gidi thuéng:

%  Giai thuong Phiéu qua ting (Voucher) chuyén du lich dén Maldives danh cho 02 nguoi
c6 tri gia 100.000.000 VND ap dung theo dicu kién, diéu khoan ctia nha cung cap, cu thé

nhu sau:
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v" Voucher do Cong ty C6 phan Dich vy Du lich Bén Thanh cung cip (dang cash
voucher) hién thi tri gid 100.000.000 VND;

v Chi 4p dung cho Tour di Maldives c6 thoi gian khai hanh va két thuc tour trong thoi
han ctia Voucher. Thoi han Voucher la 01 (mt) nam, tir ngay 25/05/2023 dén ngay
24/05/2024;

v" Truong hop Khach hang str dung Voucher dang ky tour c6 gia tri cao hon, Khach
hang s€ thanh toan phan chénh 1éch cho doi tac cung cap dich vu du lich.

v’ Giai thuong khong duge quy dobi thanh tién mat tuy nhién Khach hang c6 quyén cho
tang/chuyén nhuong tuy vao quyét dinh cua Khach hang trong truong hop Khach
hang trang thudng khéng thé tham gia chuyén du lich, hoac khong xin dugc visa
Maldives.

Déi véi giai thuong 1a May loc khong khi Dyson Pure Cool™ Tower thi giai thudng s&

dugc bao hanh theo ché do bao hanh cua nha cung cap va/hodc nha san xuat va khong

duoc quy doi thanh tién mat.

Giai thuong Phiéu qua tang (Gift Voucher) Urbox c6 thoi han st dung 01 nam tinh tr

ngay 25/05/2023 den het ngay 24/05/2024, Khach hang su dung Phicu qua tang (Gift

Voucher) Urbox theo diéu kién cta don vi phat hanh va khong dugc quy doi thanh tién

mat.

Tong tri gia giai thuong cua Chuong trinh khuyén mai: 744.400.000 (Biy trim bon

muoi bén triéu bén trim ngan) dong

Toéng gia tri giai thuong so véi tong gia tri hang hoa khuyén mai: Dy kién 1%.

Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai:

Piéu kién, cach thirc, thu tuc cu thé Khach hang phai thuc hién dé dwoc tham gia
Chuong trinh khuyén mai:

Khach hang 1a Bén mua Bao hiém cuia cic Hop dong Bao hiém do Chubb Life phat hanh va
thoa cac diéu kién dudi day s€ dugc tham du Chuong trinh khuyén mai:

(i)
(i)

(i)

HO so yéu cdu bdo hiém phai duge ndp va duge Chubb Life phat hanh Hop dong Bao
hiém trong thoi gian khuyén mai;

Trong thoi gian khuyen mai, tong phi bao hiém thyc dong tai ky dong phi dau tién cho
nam hop dong thir nhat tinh trén mdi Hop dong Bao hiém (bao gdm phi bao hiém co
ban (hodc phi dong theo ky) cta san phim bao hiém chinh va phi bao hiém déng cho
san pham bao hiém bo sung/san pham bao hiém bd trg (néu c6), nhung khéng bao gdom
phi bao hiém déng thém) dat tir 15.000.000 (mudi 1am triéu) dong trd 1én; va

Khéch hang khong hity Hop dong Bao hiém trong 21 (hai muoi mét) ngay can nhic nhur
dugc quy dinh trong Hop dong Bao hiém. Trong truong hop Khach hang hiy Hop dong
Béo hiém hodc diéu chinh Hop dong Bao hiém ma dan dén viéc Hop dong Bao hiém
khong con thoa diéu kién ciia Chwong trinh khuyén mai thi Khach hang s& khong duoc
tham gia Chuong trinh khuyén mai.

Khéch hang dap ung tat ca cac diéu kién néu trén s& dugc nhan Ma S6 Du Thuong (“MSDT”)
theo quy dinh nhu sau:

(i)

Khach hang s& nhan 01 (mot) MSDT khi phi bao hiém thuc déong tai ky déng phi dau
tién cho nim hop dong thir nhat (khdng bao gdom phi bao hiém déng thém) ctua Hop
ddng Bao hiém dugc phat hanh dat tir 15.000.000 (mudi 13m triéu) dong tré 1én. Néu phi
bao hiém thyc dong (khong bao gdm phi bao hiém dong thém) cua Hop dong Bao hiém
16n hon 15.000.000 (mudi lam triéu) déng, Khach hang s& duoc nhan thém 01 (mot)
MSDT cho m&i 10.000.000 (muoi trigu) dong phi bao hiém tiép theo cia Hop dong Béo
hiém do.
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8.2.

8.3.

(i) Ngoai ra, trong truong hop Hop dong Bao hiém co san pham bao hiém chinh 12 San
pham Bao hiém Lién két don vi - K& hoach Tai chinh Chu dong thi Khach hang s& duoc
nhan thém (cac) MSDT véi sb lugng bang véi s6 lugng MSDT duoc cép theo quy dinh
néu tai diém (i) trén (“MSDT Céng Thém”). Cac MSDT Cong Thém nay duoc dung dé
tham gia quay sé xac dinh tring thudng cho Giai thuong Dic biét cudi chuong trinh va
khong duoc dung dé tham gia quay sb xac dinh Giai thuéng Tuan.

Vi du:

Khéach hang A tham gia 01 Hop dong Bdo hiém cé san pham chinh la San phdam bdo
hiém lién két don vi - Ké hoach Tai chinh Chu dong, cO phi bao hiém thuc dong tai ky
déng phi dau tién cho nam hop dong thir nhdt (khéng bao gém phi bdo hiém déng thém)
dat 25.000.000 dong.

Theo do, ap dung quy dinh tqi diém i) néu trén, Khach hang A dwoc nhdn 02 MSDT daé
tham gia quay so xac dinh Giai thuong T uin. Pong thoi, vi Hop dong Bdo hiém ma
Khdch hang A tham gia c6 san pham chinh la San phdm bdo hiém lién két don vi - Ké
hoach Tai chinh Chu dong nén dp dung theo quy dinh tai diém (ii), Khéach hang 4 dugc
cap 02 MSDT Céng Thém dé tham gia quay sé xdc dinh Gidi thuong Pdc biét cudi
chwong trinh.

(iii) Trong truong hop Khach hang tham gia nhiéu Hop dong Béo hiém, Khach hang s& dugc
nhan nhiéu MSDT, MSDT Cong Thém theo sé phi bao hiém thuc dong tai ky dau tién
cho nim hop dong thir nhét cua mdi Hop df)ng Bao hiém theo quy dinh tai cac muc (i)
va (i) néu trén (khong bao gom phi bao hiém déng thém va khong tinh cong don phi bao
hiém ctia cac Hop dong Bao hiém vai nhau).

Thoi gian, cach thirc phat hanh bang chirng xac dinh triing thuwéng (Ma S6 Dy Thuéng):

MSDT/MSDT Cong Thém s€ dugc cép cho Khach hang khi thod man céac diéu kién quy dinh
tai myc 8.1 néu trén. MSDT va MSDT Cong Thém s& dugc giri dén Khach hang qua thu dién
tir (email) ma Khach hang di cung cdp cho Chubb Life ciing nhu théng bao qua tinh ning
“notification” trén ung dung Chubb eConnect ngay trong ngay Chubb Life phat hanh
MSDT/MSDT Cong Thém.

Thoi han cham nhét cdp va gai MSDT va MSDT Cong Thém cho Khéch hang la ngay
20/05/2023 (dbi v6i cac Hop dong Bao hiém dugc phat hanh tir ngay 04/05/2023 dén ngay
18/05/2023), ngay 04/06/2023 (ddi voi cac Hop dong Bao hiém dugc phat hanh tir ngay
19/05/2023 dén ngay 02/06/2023), ngay 19/06/2023 (dbi voi cac Hop dong Béao hiém dugc
phat hanh tir ngay 03/06/2023 dén ngay 17/06/2023), ngay 02/07/2023 (dbi véi cac Hop dong
Béo hiém dugc phét hanh tir ngay 18/06/2023 dén ngay 30/06/2023).

Trong truong hop Khach hang huy bo hodic chdm dut (cac) Hop dong Béo hiém trong thoi
gian dien ra Chuong trinh khuyen mai va/hodc €6 di€u chinh anh hudéng dén tinh hop 1¢ tham
gia Chuong trinh khuyén mai, (cA&c) MSDT va MSDT Cong Thém ciing s€ bi huy bo tuwong
ung.

Quy dinh vé bing chimg x4c dinh tring thwéng (MSDT, MSDT Céng Thém):

Bing chung xac dinh trang thuong 1a MSDT/MSDT Cong Thém vdéi cau trdc gom 08 chir sé
duoc cap ngau nhién, trong d6 (i) MSDT cép cho tit ca cac Hop ddng Bao hiém dap tng diéu
kién muc 8.1 trén c6 ky hiéu tang dan tir 80000001 dén 89999999, va (ii) MSDT Cong thém
cap cho cac Hop ddng Bao hiém c6 san pham bao hiém chinh 1a San pham Bao hiém Lién két
don vi - K& hoach Tai chinh Chu dong dap tmg diéu kién muyc 8.1 trén c6 ky hiéu tang dan tir
90000001 dén 99999999.

MSDT, MSDT Cong Thém hop 1¢ dé tham gia quay s6 xac dinh tring thuong la MSDT,
MSDT Cong Thém dugc Chubb Life gui dén thu dién tir (email) cua Khach hang tir hop thu
dién tir CIS.VNLife@chubb.com va thong qua tinh nang “Notification” trén ttng dung Chubb
eConnect.
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8.4.

Téng sé bang chung xac dinh tring thuong: dy kién 99.999.999 MSDT. Sé lwong MSDT va
MSDT Cdng Thém phat hanh trén thuc té s& phu thuc vao téng phi bao hiém thuc thu tai ky
phi dau tién tir (cac) Hop dong Bao hiém hop 16 ma Khach hang tham gia trong thoi gian
khuyén mai.

Thoi gian, dia diém va cach thire x4c dinh triing thuéng:

a) Thoi gian, dia diém x4c dinh tring thwéng

- Chuong trinh quay s6 gém 05 dot quay, trong do:

Giai thuong Tuan: duoc to chic 04 dot quay sé xac dinh tring thuéng nhu chi tiét
dusi day. Cac MSDT du diéu kién quay s6 cua timg dot quay s6 Giai thuong Tuan la
cac MSDT thu¢c Hop dong Bao hiém duoc phat hanh trong dot d6 va Hop dong Bao
hiém van con hiéu luc cho dén thoi diém quay sd.

Giai thuong Dic biét cudi chuong trinh: dugc t6 chuc quay s6 vao ngay 25/07/2023.
MSDT Céng Thém du diéu kién quay s6 cua Giai thudng Dac biét cudi chuong trinh
la cac MSDT Cong Thém c6 cau triic nhu thuoc Hop ddng Bao hiém ¢ san pham
bao hiém chinh la San pham Bao hiém Lién két don vi - Ké& hoach Tai chinh Chu
dong duoc phat hanh trong thoi gian khuyén mai tir ngay 04/05/2023 dén hét ngay
30/06/2023, va Hop ddng Bao hlem phai qua 21 ngay can nhic va van con hiéu luc

tai thoi diém dién ra viéc quay so.

Thoi gian quay sb cac dot cu thé nhu sau:

Dot | Ngay quay | D tuon : Tong
quay | o0& duay M | Chi tiét Noi dung giai thuéng s6 gidi
’ O tham gia :
sO thudéng
Giai thuéng Tuin
01 Phiéu qua ting (Voucher)
. ... |chuyén du lich dén Maldives
cac  MSDT I S| qanh cho 02 ngudi do Cong ty | 01
d‘}l‘-’CBv h,f-’P C6 phan Dich vu Du lich Bén
dong 1? 'Ot hl‘emh Thanh cung cap
Pot 1 | 25/05/2023 | CYOC Phat hant =27 "= "M ay loc khong khi Dyson )
t 105/ ngi}y Giai nhi Pure Cool™ Tower 0
04\05 2023 den 01 chi Vang miéng 999.9 cia
ngay Giai ba PNJ 05
18/05/2023 Gidi tu 01 Phibu qua ting (Gift 10
Voucher) Urbox
01 Phiéu qua tdng (Voucher)
. ... |chuyén du lich dén Maldives
tcl:lac” MSHDT Sﬁgi danh cho 02 nguoi do Cong ty 01
dk“‘-’CBq h.Pp C6 phan Dich vu Du lich Bén
dong }? f)t hl‘emh Thanh cung cap
Pot2 | 09/06/2023 | | PH RN - TT01 May loc khong khi Dyson | .,
ilg /05 /2023n(g;}y Gidi nhi Pure Cool™ Tower
en 7 \ =X 5
ngay Giai ba (F)):\”cm Vang miéng 999.9 cua 05
02/06/2023 Giaitg |01 Phicu qua tang (Gift|
Voucher) Urbox
Céac MSDT Giai 01 Phi€u qua tdng (Voucher)
bot 3 | 23/06/2023 thuéc ng nht chuyén du lich dén Maldives 01
dong Bao hiém danh cho 02 nguoi do Cong ty
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dugc phat hanh Co phén Dich vu Du lich Bén

tu ngay Thanh cung cip
03/06/2023 d&én | ... .. | 01 May loc khong khi Dyson
ngay Giai nhi Pure Cool™ Tower 02
17/06/2023 Giai ba 01 chi Vang miéng 999.9 cua 05
PNJ
Gidi tu 01 Phieu qua tang (Gift 10

Voucher) Urbox

bot4 | 07/07/2023

01 Phiéu qua ting (Voucher)
chuyén du lich dén Maldives
danh cho 02 nguodi do Cong ty 01
C6 phan Dich vu Du lich Bén
Thanh cung cap

Céac MSDT Giai
thuéc Hop nhat
dong Bao hiém

dugc phdt hanh 01 May loc khong khi Dyson

tu neay Gidi nhi Pure Cool™ Tower 02
18/06/2023 den 01 chi Vang miéng 999.9 cua
ngay Gidiba | oy 3 g micng 955, 05
30/06/2023 Giai tu 01 Phiéu qua ting (Gift 10
Voucher) Urbox
Giai thwéng Pic biét cudi chwong trinh
. Cac MSDT Cong Thém
) thugc Hop dong Bao hiém
i c6 san phdm bao hiém
a chinh la San pham Bao R, i ,
Dot 5 | 25/07/2023 | hiém Lién két don vi - Ké | 15 S Vang mieng 9999 cua 01
d hoach Tai chinh Chu dong
i dugc phat hanh tr ngay
3 04/05/2023 dén ngay
m 30/06/2023

b)

quay so xac dinh tring thuéng:

e L& quay sd xac dinh tring thuong cua 04 dot quay s Giai thuong Tuan (Dot 1, Dot
2, Dot 3, Dot 4) s& duoc t6 chuc tai vin phong Cong ty TNHH Bao hiém Nhan tho
Chubb Viét Nam, dia chi s6 115 Nguyén Hué, Phuong Bén Nghé, Quan 1, Thanh
phé HO Chi Minh.

e L& quay s xc dinh trang thuong Giai thuong Dac biét cudi chuong trinh s& duoc t0
chuc tai van phong Cong ty TNHH Bdo hiém Nhan tho Chubb Vi€t Nam, dia chi so
369 Nguyén Trai, Phuong Nguyeén Cu Trinh, Quan 1, Thanh phé H6 Chi Minh.

Cac 18 quay s6 xac dinh tring thuéng duoc té chirc dudi su chung kié’n, cua dai dién
Chubb’Life, dai dién Khach hang tham duy Chuong trinh khuyén mai. Két qua cua Lé
quay so xac dinh trang thuong s€ dugc lap thanh van ban va co chir ky xac nhan cua cac
bén ching kien.

Cach thire xac dinh triang thuwdéng:

Chubb Life st dung chuong trinh quay sb xac dinh giai thuong bang phan mém quay )
tu dong ciia Chubb Life dé xac dinh khach hang tring thuong tir 02 dir liéu quay sé cua
MSDT va MSDT Céng Thém riéng biét.

Khach hang trang thuong la Khach hang c6 MSDT (d6i véi cac Giai thuong Tuan), va
MSDT Qéng Thém gdéi VoI Gi’éi thudng Pac biét cudi chuong trinh) dugc chon ngau
nhién bang phan mém quay so tw dong cua Chubb Life. Truong hop quay vao cac
MSDT/MSDT Cong Thém da bi hay bo, Cong ty s€ tien hanh quay so lai ngay tai thoi
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diém d6 dé xac dinh ma sb trang thuang hop 1é.

Cach thuc quay sb xac dinh Giai thuong Tuan: sé duoc quay theo thtr tw 1an luot tir Giai
tu, Giai ba, Giai nhi dén Giai nhat.

8.5. Thong bao tring thudéng:

8.6.

Trong vong 03 (ba) ngay lam viéc sau L& quay s xac dinh trang thudng, Chubb Life s& thong
bao két qua cho Khach hang tring thuong va huéng dan vé thoi gian, dia diém, tha tuc nhan
thuong giri dén sé dién thoai va thu dién tir (email) cua Khéach hang tir hop thu dién tir
CIS.VNLife@chubb.com va théng bao qua tinh nang “Notification” trén tmg dung Chubb

eConnect. Danh sach Khach hang trang thuéng ciing s& dwoc cdng bd trén website:
https://life.chubb.com/vn.

Thoi gian, dia diém, cach thirc va thi tuc trao thuéng:

a)

b)

d)

biéu kién nhin thuwéng: Khach hang dugc xem 1a triing thuong hop 1€ va dugc nhan
giai thudng néu dap g dong thoi cac dieu kién sau:

Khach hang 1a Bén mua Bao hiém cua Hop ddng Bao hiém c6 MSDT, MSDT Cong
Thém hop 1€ do Chubb Life phat hanh;

MSDT, MSDT Cong Thém di duoc cong bd trong danh sach trang thudng; va

Hop dong Bao hiém van con hiéu luc va da qua 21 (hai muoi mot) ngay can nhac vao
ngay Khach hang nhén thudng, dong thoi khong 6 dieu chinh anh hudong dén tinh hop 1€
tham gia Chuong trinh khuyen mai.

Trong trudng hop Khach hang hay bo Hop dong Bao hiém trong thoi gian 21 (hai muoi
mét) ngay can nhéc, giai thuong ma Khach hang da trang thuong sé bi huy bo. Khi do,
giai thuong bi hiy bé s& dugce cong don cho dot quay sé tiép theo, hoic duoc xem la
khong c6 ngudi tring giai néu khong con dot quay sé tiép theo cua giai thuong bi huy bo
do va giai thuong sé duoc xt 1y theo quy dinh cua phéap luat.

Pia diém va cach thirc trao thuéng:

Poi voi cac Giai thwéng tuan: Viéc trao thuong s& duoc dién ra tai cac vin phong cia
Chubb Life gan véi noi Khach hang cu tra nhét. Truong hop Khach hang trang thuéng
khong thé dén van phong ctia Chubb Life dé nhan giai, Chubb life s& gui giai thuong qua
duong buu dién dén dia chi ciia Khéach hang.

Poi véi cac Giai thwéng Dic biét cudi chwong trinh: Viéc trao giai s& dugc dién ra tai
van phong cua Chubb Life gan véi noi Khach hang cu tr nhat.

Chubb Life s& trao ting giai thuong bang hién vat/hién kim, khong quy doi thanh tién
mat. Chubb Life s& chiu chi phi van chuyén giai thuéng dén dia di€ém trao thuong.

Thii tuc trao thwéng: Khach hang dugc thong bao tring thuéng phai xuat trinh cac gidy
to sau:

“Thu thdng béo,ké’t qua trung thudng” do Chubb Life phat hanh dudi hinh thuc thu dién
tor (email) gui dén dia chi email ctia Khéach hang;

Ban chinh hodc ban sao ¢ ching thyc cua chirng minh nhan dan/cén cudce cong dan hoac
ho chiéu cua Khach hang trang thuong;

Truong hop Khach hang uy quyén cho nguoi khac nhén thay, ngoai viée xudt trinh nhitng
gidy to nhu trén, nguoi dugc uy quyén s€ phai Xuét trinh ban gbc chimg minh nhan
dan/cin cude cong dan hodc ho chiéu ngudi duoc ty quyén, ban sao c6 ching thuc chimg
minh nhan dan/cin cudc cong dan hodc hd chiéu cua Khach hang, va ban gbc van ban ty
quyén dugc cong chimg/chimg thuc hop 16 theo quy dinh phap lut.

Thoi han két thic trao thudng: Chubb Life c6 trach nhiém trao thuong cho Khach hang
trang thuong trong vong 45 (bon muoi 1dam) ngay ké tir ngay két thuc thoi gian khuyén
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mai. Sau thoi han trén, néu Khach hang khdng nhan thuong, giai thuéng s& dugc xu ly
nhu giai thuong khéng co6 nguoi trang thuong.

f) Trach nhiém cia khach hang tring thwéng ddi véi chi phi phat sinh khi nhan
thwong, thue thu nhap khong thwong xuyén:

- Chubb Life chiu Thué thu nhap ca nhan cho Khach hang tur viéc tring thuéng Chuong
trinh khuyén mai va s€ nop truc tiép cho co quan thué theo quy dinh.

- Khéch hang trung thuong chiu cac chi phi di lai, an & cho viéc nhan thuong cua minh
(néu cd).

Piu mdi giai dap thic mic cho khach hang vé cac van dé lién quan dén Chwong trinh
khuyén mai:

D¢ dugc giai dap thic méc lién quan dén Chuong trinh khuyén mai, Khach hang lién h¢ voi
hotline ctia Chubb Life theo s6 (028) 38278123.

Trach nhiém cong bd théng tin:

Chubb Life ¢ trach nhiém thong bao vé thé 16 Chuong trinh khuyén mai trén website:
http://life.chubb.com/vn va tai cac van phong chi nhanh ctiia Chubb Life trén toan quoc.

Chubb Life c6 trach nhiém thong bao day du danh sach Khach hang nhan thudng trén
website: http:/life.chubb.com/vn va/hodc trén it nhit 01 phuong tién truyén thong dai ching
va thong bao truc tiép cho nguoi trang thudng.

Chubb Life c6 trach nhiém théng bao sé luong giai thuong duoc cong don vao mdi dot tai
website: http://life.chubb.com/vn va tai cac van phong chi nhanh ciia Chubb Life trén toan
quoc it nhat 01 ngay trudce ngay quay so cua dot d6 cho khach hang dugc biét.

Céc quy dinh khac:

Chubb Life hoan toan chiu trach nhiém trong viéc phat hanh bang chimg xéac dinh tring
thuong trong Chuong trinh khuyén mai. Viéc t6 chirc Chuong trinh khuyén mai phai dam bao
tinh cdng bang, minh bach va khach quan.

Trudng hop Chuong trinh khuyén mai nay cé su thay d6i, Chubb Life s& tién hanh thu tuc
dang ky stra doi noi dung chuong trinh véi co quan nha nudc co tham quyén theo quy dinh
ctia phap luat, va s& thong bao cong khai d¢én Khach hang sau khi c¢6 su xac nhan ciia co quan
quan 1y nha nuéc co tham quyén.

Sau khi két thiic Chuong trinh khuyén mai, Chubb Life ¢ trach nhiém bao co két qua thuc
hién Chuong trinh khuyén mai trén theo diing quy dinh cta phap luét vé thoi han bao cao, ho
so bao cao va céc gidy to kem theo.

Hét thoi han nhan thudng, néu Khach hang tring giai khong dén 1am thi tuc nhan giai, Chubb
Life s€ trich ngp 50% gia tri nhiing giai thuong khong dugc khach hang nhan vao ngan sach
Nha nudc theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai. Ngudi tring thudng sé khong
duogc nhan giai thuong nay sau khi két thic thoi han nhan thudng.

Chubb Life s sir dung tén va hinh anh cua Khach hang tring thuong cho muyc dich quang céo
thuong mai, néu dugc khach hang tring thuong dong y.
Trong truong hop xay ra tranh chap lién quan dén Chuong trinh khuyen mai nay, Chubb Life

c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chép s& duoc xir 1y theo
quy dinh cta phép luat.
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