A healthy future for your pet
starts with Healthy Paws

Insurance for your pet,
peace of mind for your family.

Learn more about You consider your pet a member of the family. From
morning walks to afternoon snacks, you do everything
you can to keep them healthy, happy, and thriving.

Healthy Paws

healthypawspets.net/SUU

With Healthy Paws pet insurance, your pet is protected
against any new accident, illness, emergency, or genetic
condition — provided it's not pre-existing. Enrolling your
pet while they’re healthy helps you avoid exclusions

for future conditions that may develop as they age.
Healthy Paws pet insurance offers:

e Coverage options with no payout limits and
up to 90% reimbursement

e 24/7 access to virtual pet care through Airvet

e Exceptional service, with most claims
processed within two days!

e The freedom to visit any licensed
veterinarian in the U.S. or Canada

healthypaws

a Chubb Company

!First-time claims may require a review of the pet's medical records,
which impacts this turnaround time.



Healthy Paws Pet Insurance Plan - Product Specification

Pet insurance can help cover the veterinary costs for unexpected accidents & illnesses that you just can’t
plan for. The Healthy Paws pet insurance plan covers new accidents and illnesses with customizable
pricing. Choose from a variety of annual limit, deductible, and reimbursement options to tailor your
monthly premium. With Healthy Paws’ easy-to-understand plan, you can use any licensed veterinarian in
the U.S., and there are no payout limits per incident, annually or for the lifetime of the policy.

Features & Benefits

Eligibility

Enroll pets from 8 weeks old through 13 years old at any time of year.*
*Maximum age for enrollment may differ for some states.

Payment Frequency

Payment Method

Monthly

Automatic monthly billing via credit/debit card or ACH bank account withdrawal

Premium Each pet's quote is customized based on pet type, breed, age, zip code, reimbursement and deductible selections.
Calculation + Customizable reimbursement level: 90%, 80%, 70%, 60%, 50%*
* Customizable annual deductible: $100, $250, $500, $750, $1,000, $1,500, $3,000, or $5,000*
* Choice may vary by state depending on pet's age and/or breed.
¢ Customizable annual limits: $5,000, $7,000 or Unlimited
Coverage * llinesses * Diagnostic Treatment * Emergency Care
e Accidents ¢ X-Rays, Blood Tests, Ultrasounds * Specialty Care
* Hereditary Conditions e Surgery * FDA-Approved Alternative Treatments
* Chronic Conditions ¢ Hospitalization
* Cancer ¢ Prescription Medications
See policy for complete coverage details.
Telehealth With Airvet, you can connect with a licensed veterinarian anytime, anywhere at no additional cost to you as a
Healthy Paws policyholder.
e 24/7 Virtual Care e 2,000+ Experts Available
e Customized Care Plans e Less Than 2 Min Response Time
e Prescriptions*
*Available in select states
Limitations/ The Healthy Paws plan is designed to insure your pet for unexpected illness and accidents. The policy contains
Exclusions limitations and exclusions, including the following:

e Pre-existing conditions* * Preventative or routine care
¢ Spay/neuter procedures ¢ The office visit fee or veterinary exam fee

* A pre-existing condition means that the condition first occurred or showed clinical symptoms before your pet’s coverage started (or during
waiting periods). The pet insurance plan protects you against future conditions. See the policy for a complete list of exclusions:

Claim Reimbursement
Method

Check or direct deposit, paid directly to you or to your veterinarian.

Claim Reimbursement
Calculation

No claim forms needed. Reimbursement is based on the actual veterinary invoice.

Healthy Paws
Mobile App

Submit a claim easily from your Android or iOS mobile device, using the Healthy Paws app. Just take a photo of your
invoice and send it to Healthy Paws via the app.* You can manage your account, monitor your claim status, plus
much more! *Your pet's medical records may be required to complete certain claims
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