
Register now  
to quickly handle  
your claims online

Registration is one and done

Once you register through the 
Self-Service Portal, all your 
coverage details will be available 
on an intuitive dashboard.

You’ll find easy-to-use tools that 
allow you to submit claims, upload 
supporting documents, and track 
your claims online, 24/7.

If you have any trouble accessing the 
portal, just call us at 833-542-2013 
between 7:30 AM and 6:00 PM CST.

Life can be unpredictable, and dealing with insurance claims shouldn’t add to your stress.  
That’s why we’ve created a user-friendly Self-Service Portal to make it easy to file insurance claims 
online for Wellness, Accident, Disability, Hospital, Critical Illness, and Cancer Advocate Plus. 

To get started, first-time users must register their account using these three quick and easy steps:

I T ’ S  Q U I C K  
A N D  E A S Y

Step 2
Next, enter your name, 
date of birth and last 
four digits of your Social 
Security number, and 
we’ll find your account 
information.

Step 3
We will then send a  
one-time passcode (OTP) 
to the email address you 
entered to complete  
your registration.  
It’s that easy.

Step 1
Begin by registering 
your account using 
your phone number, 
policy number or  
Social Security number.

Simply scan the QR 
code or click here.
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Scan to visit the Self-Service Portal

Manage your claims  
quickly and easily
Use our Self-Service Portal to view your 
policies, file claims, track their status,  
and upload supporting documents.

Register today for easy online account management - it’s quick and easy.

Track claim status
Check the status of your existing claims.

Upload supporting documents
Upload documents that support your claims.
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View your policy
Review your coverage and benefit details, 24/7.

File a claim
Start a new claim right from your dashboard.
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