CHUBB

QUY DPINH VE HOAT PONG CUNG CAP SAN PHAM BAO HIEM TREN MOI TRUONG MANG/
ONLINE PROVISION OF INSURANCE PRODUCTS PoLICY

Quy dinh vé hoat ddng cung cdp san pham bao hiém trén méi trudng mang ("Quy dinh”) nay ap dung cho cac Bén gém
Cong ty TNHH Bao hiém Chubb Viét Nam (“Chubb Viét Nam” hodc “Céng ty”) va bén mua bao hiém/khach hang
("Khach hang”) tham gia bao hiém trén méi trudng mang.

Online Provision Of Insurance Products Policy applies to the Parties, including Chubb Insurance Vietnam Co., Ltd.
("Chubb Vietnam” or the "Company”) and the policyholder/customer (the “Customer”) participating in insurance via
the online environment.

A. NGUYEN TAC CHUNG/ A. GENERAL PRINCIPAL

Piéu 1. Théa thuan giao dich/ Article 1. Transaction agreement

1.

Hgp déng bao hiém dugc giao két toan bd hodc mdt phan trén méi trudng mang sé cé hiéu luc phap ly ddi véi
cac Bén.

The insurance policy entered into in whole or in part in the online environment shall have legal effect with
respect to the Parties.

Hinh thirc cung cdp san pham bao hi€ém trén méi trudng mang bao gém:
The forms of providing insurance products in the online environment include:

- Cdng/Trang thdng tin dién ti cta Cong ty/ The Company’s portal/website;

- Ung dung ctia cac dai ly bao hiém clia Cong ty dudc cai dat trén thiét bi dién t&r cd ndi mang cho phép
khéch hang truy cdp va mua san phdm bao hiém cta Cong ty trén mdi trudng mang/ The Company’s
insurance agents’ applications installed on internet-connected electronic devices that allow customers to
access and purchase the Company’s insurance products in the online environment.

(Sau day goi chung 1a “Ung dung”/ Hereinafter collectively referred to as the "Application”)
Tuy thudc vao san phadm bao hiém, viéc cung cap san pham bao hiém clia Céng ty trén méi trudng mang co thé
dudc thuc hién hoan toan trén moi truGng mang, hodc thuc hién mot phan quy trinh trén moi trudng mang. Viéc
cung cdp san pham bao hiém clia Cong ty va viéc tham gia san phdm cua khach hang trén mdi trudng mang
dugc thuc hién hoan toan trén cc s& tu nguyén, binh dang, cdng khai, minh bach va khong trai véi cac quy dinh
phap luat.
Depending on the insurance product, the Company’s provision of insurance products in the online environment
may be carried out entirely online, or may be carried out partly online. The Company’s provision of insurance
products and customers’ participation in such products in the online environment are conducted entirely on a
voluntary, equal, public, transparent basis and in compliance with applicable laws.
San pham bao hiém la cdc san pham bao hiém phi nhan tho clia Céng ty dudc cung cdp trén méi trudng mang.
D&y cac la san phdm hgp phéap, dugc Cong ty xdy dung va trién khai pht hgp véi quy dinh phap luét.
The insurance products are the Company’s non-life insurance products provided in the online environment. These
are lawful products developed and implemented by the Company in accordance with applicable laws.
Cac bén tham gia giao dich trén moi trudng mang dam bao c6 day da nang luc phap ludt va ndng luc hanh vi.
MOi bén c6 trach nhiém tim hiu cac quy dinh phap lut diéu chinh quy@n va nghia vu clia minh ddng thdi tuan
tha dung cac quy dinh d6 va cac ndi dung cta Quy dinh nay va cac quy dinh, chinh sach khac dugc Cong ty dang
tai cong khai tai website clia Cong ty.
The parties particjpating in transactions in the online environment shall ensure that they have full legal capacity
and capacity for civil acts. Each party is responsible for understanding the legal provisions governing its rights
and obligations, and for complying with such provisions as well as the contents of this Policy and other
regulations and policies publicly posted by the Company on its website.



Danh muc cac san phdm bao hi€ém va quy trinh cung cip cac san phdm bao hiém trén méi trudng mang co thé
dudc Cong ty cap nhat, sira d6i, bd sung vao tiing thdi diém.

The list of insurance products and the process for providing insurance products in the online environment may be
updated, amended, or supplemented by the Company from time to time.

3. Danh muc cac dich vu, san phdm bao hiém va hinh thirc cung cap cung cip trén mdi trudng mang/ List of
insurance services and products, and the forms of provision on the online environment

STT San pham/ Dich vu Trang web/ Ung dung
No Products/Services Website/Applications
https.//www.chubbtravelinsurance.com.vn/cti/vn-en/home.htm/
Techcombank Mobile
1 Bao hiém Du lich Traveloka https://www.traveloka.com/en-vn
Travel insurance
Agoda https://www.agoda.com
Cebu https://www.cebupacificair.com/en-PH/
Vi VNPAY - Vi cta Gia dinh
5 Bao hiém Tai nan ca nhan Personal Accident: Welcome (chubb.com)
Personal Accident Techcombank Mobile App
Bao hiém Tai nan ca nhan Grab App
3 theo Nhom - — -
Group Personal Accident Vi VNPAY - Vi cua Gia dinh

Piéu 2. Cung cap thong tin phuc vu giao dich/ Article 2. Provision of information in service of transactions

1. Cdng ty ¢ trach nhiém cung cdp cho Khach hang chinh xac, day du va cdp nhéat cac théng tin v& san pham bao
hiém, bao gdm nhung khdng gidi han, cac quyén Igi bao hiém, phi bao hiém, quy tic, diéu kién, diéu khoan bao
hi€ém va cac thdng tin khac phuc vu cho viéc giao két hgp déng bao hiém. Cac théng tin trén cé thé do Cong ty
cung c&p théng qua Ung dung. Cong ty chiu trach nhiém tun tha ding cac cam két va trach nhiém, quy dinh
néu trong Quy dinh nay trong qua trinh cung cdp san phdm bao hiém cho Khach hang trén mdi trudng mang.
Trong trudng hgp Cong ty vi pham cac quy dinh hay nghia vu clia minh, Cong ty phai chiu trach nhiém doi véi
khach hang theo quy dinh phap luat.

The Company is responsible for providing Customers with accurate, complete, and up-to-date information about
the insurance products, including but not limited to the insurance benefits, premiums, insurance rules, conditions,
terms, and other information necessary for entering into the insurance policy. Such information may be provided
by the Company through the Application. The Company shall comply with its commitments, responsibilities, and
the provisions set out in this Policy when providing insurance products to Customers in the online environment.
In the event that the Company breaches any of its regulations or obligations, the Company shall be liable to the
Customer in accordance with applicable law.

2. Yéu cau bao hiém, diéu kién, diéu khoan, quy tic bao hiém va gidy chfng nhan bao hiém la bd phan khéng tach
rdi clia hdp ddng bao hiém giita Khach hang véi Cong ty. Trong moi trudng hop, quy dinh trong hdp déng bao
hiém s& ludn dugc uu tién dp dung néu cb bat ky su’ khac biét nao véi cac théng tin dugc cung cap trén Ung
dung.



Claim form, terms and conditions, wording and certificates of insurance are an integral part of the insurance
policy between the Company and the Customer. In the event of any discrepancy with the information provided
on the Application, provisions of the insurance policy shall prevail.

3. Khach hang tham gia cac dich vu bdo hiém do Céng ty cung cap trén mdi trudng mang co trach nhiém doc, hiéu
va tuan thd cac quy dinh trong Quy dinh nay. Khach hang cé quyén déng y hoac khéng déng y viéc mua bao
hiém sau khi da doc k¥ va hi€u rd Quy dinh nay va cac tai liéu lién quan dén san pham bao hiém khac do Cong
ty cung cap. Khach hang déng y mua (cac) san phdm bao hiém do Cong ty cung cdp trén mdi trudng mang dugc
xem |a da ddng y véi Quy dinh nay. Cong ty c6 quyén thuc hién cac hanh ddng tir chéi cung cip san pham va
dich vu, thuc hién cac bién phap phap ly quy dinh cta phap luat hién hanh trong trudng hgp khach hang khong
tuan tha Quy dinh nay.

Customers participating in the insurance services provided by the Company in the online environment are
responsible for reading, understanding, and complying with the provisions of this Policy. Customers have the
right to agree or not agree to purchase insurance after carefully reading and fully understanding this Policy and
other documents related to the insurance product provided by the Company. By agreeing to purchase the
insurance product(s) offered by the Company online, the Customer is deemed to have accepted this Policy. The
Company has the right to refuse to provide products and services and to take legal measures in accordance with
applicable law in the event that the Customer fails to comply with this Policy.

Piéu 3. Quy trinh cung cdp san pham, dich vu qua mdi trudng mang/ Article 3. Process for providing
products and services through the online environment

1. Quy trinh cung cép dich vu, san pham bao hiém qua website thu'ong mai dién tir/ Process for
providing insurance services and products via the e-commerce website



Quy trinh cung cap dich vu, sian phim bio hiém qua website thwong mai dién ti
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Budc 1: Gidi thiéu/ Step 1: Introduction
Khach hang cé nhu cdu mua san phdm bao hiém truy cdp vao mét trong cac website thuceng mai dién tir cla
Cong ty TNHH Bao hiém Chubb Viét Nam. Hién tai, Chubb Viét Nam dang cd hai (2) website cung cip cac san
pham bao hiém suic khoe va than thé nhu sau/ Customers who wish to purchase insurance products may access
one of the e-commerce websites of Chubb Vietnam Co., Ltd.. Currently, the Company has two (2) websites
providing personal accident and health insurance products as follows:

- https://www.chubbtravelinsurance.com.vn/




- https://apac.studio.chubb.com/v2/vn/chubb/pa/pweb-ipa/vn-VN
Khach hang cé thé tim hi€u thém théng tin gidi thiéu san phdm trong cac muc “Xem thém théng tin”, “Cac
cau héi thudng gap”, “Tim hiéu thém"/ Customers may find additional product introduction information in the
"View more information’, "Frequently Asked Questions” and "Learn more” sections.

Buéc 2: Tu van chao ban/ Step 2: Sales consultation and offer

Tu van (Offline): Khach hang cé thé lién hé dén s& (84) (8) 3910 7260 dé dudc tu’ van. Trudc khi ddng ky tham
gia bt ky san pham, dich vu nao ctia Chubb, Quy khach hang vui 1dng xac nhan rdng Quy khach hang da dugc
tu’ van hodc da tim ki€m I6i khuyén doc lap tr mét ngudi tu van cd trinh d6. Quy khach hang dong y la ngudi
chiu tréch nhiém duy nhat d€ dam bao rdng san phdm nay phu hop véi nhu cdu clia minh. Chao ban san pham:
Sau khi truy cap website thuong mai dién tir clia Cong ty, cac san phdm dugc thiét 1ap san trén website sé dugc
chao ban dén khach hang. Khach hang Iua chon cc san pham, chuong trinh, quyén Igi phi hdp véi nhu ciu cua
minh./ Consultation (Offline): Customers may contact (84) (8) 3910 7260 for consultation. Before registering for
any product or service of the Company, please confirm that you have received advice or have sought
independent advice from a qualified consultant. You agree that you are solely responsible for ensuring that this
product is suitable for your needs.

Budc 3: Xac thu'c thong tin yéu cau/ Step 3: Verification of requested information

Website s& yéu cau khach hang cung cip céc thdng tin lién hé va cac thdng tin vé ngudi dugc bao hiém, déi
tugng bao hiém. Néu ddng y tham gia bao hiém, khach hang khai bdo cac théng tin theo yéu cdu va bam xac
nhan dé guri yéu cau dé nghi giao két hap dong/ The website will require customers to provide contact
information and information about the insured person and the insured subject matter. If the customer agrees to
participate in the insurance, the customer shall declare the required information and click confirm to submit the
request for entering into the contract.

Sau d6, Website sé xac thuc cac thong tin clia khdch hang theo céc thdng s6 va diéu kién dudc thiét 1ap san/
Thereafter, the website will verify the customer’s information according to the pre-set parameters and conditions.

- Trudng hdp chua ding yéu cau sé dugc thdng bao nhap lai tai cac trudng yéu cau/ If the requirements
are not met, the customer will be notified to re-enter the information in the required fields.

- Trudng hgp khdng thda cac diéu kién vé déi tugng bao hiém, website s& thdng bao két thic quy trinh
mua bao hiém/ IF the insured subject does not satisfy the conditions, the website will notify the customer
that the insurance purchase process has ended.

- Trudng hgp cac thong tin da thda diéu kién, Website s€ di dén budc ti€p theo/ If the information
satisfies the conditions, the website will proceed to the next step.

Bu'dc 4: Tham dinh, xac dinh dé nghi giao két/ Step 4: Underwriting and determination of the offer
to enter into the contract

Website va hé théng I8i clia Cong ty sé tién hanh thdm dinh va xac nhan lai dé nghi giao két hop dong bao hiém
clia khach hang dé thu x&p giao két hdp dong. Sau dd, website s& hién thi lai toan bd thdng tin du’ thao cta hgp
ddng bao hiém dé& khach hang xac nhan lai viéc giao két hgp dong bao hiém./ The website and the Company’s
core system will conduct underwriting and reconfirm the customer’s proposal to enter into the insurance policy in
order to arrange the contract conclusion. Thereafter, the website will display the entire draft insurance policy
information again for the customer to reconfirm the conclusion of the insurance policy.

Budc 5: Thanh toan/ Step 5: Payment

Website s& hién thi trang thanh toan dé& khach hang chon phuang thirc thanh todn va nhap thdng tin thanh toan
sau do tién hanh thanh toan phi bao hiém. Sau khi nhdn dudc phi bao hiém, Website s& guri cac théng tin hgp
ddng bao hiém vira giao két vé Hé thdng 16i ndi bd clia Céng ty dé€ phat hanh Hop déng/ Chitng nhén bao hiém./
The website will display the payment page for the customer to select a payment method and enter payment



information, and then proceed to pay the insurance premium. After receiving the premium, the website will send
the information of the insurance policy just concluded to the Company’s internal core system for issuance of the
insurance policy/certificate.

Bu'dc 6: Phat hanh Hgp dong/ Chirng nhan bao hiém/ Step 6: Issuance of the Insurance
policy/Certificate

Sau khi hé thong 16i ndi bo clia Cong ty nhan dugc thong tin tir Website s€ xac thuc lai thong tin cla hgp dong
bao hiém/ After the Company’s internal core system receives the information from the Website, it will re-verify
the insurance policy information.:

- Né&u thda diéu kién sé tu ddng phat hanh va gii Hop déng/ Chitng nhén bao hi€ém qua email cho khach
hang/ If the conditions are satisfied, the Insurance Policy/Certificate will be automatically issued and sent
to the customer by emaill..

- Né&u khdng thoa diéu kién s& hoan phi bao hiém cho khach hang va hly hgp ddng bao hiém (theo quy
trinh va quy dinh hoan hly cla Chubb)/ If the conditions are not satisfied, the premium will be refunded
to the customer and the insurance policy will be cancelled (in accordance with the Company's refund and
cancellation procedures and regulations).

Khach hang sé/ The customer shall:

- Nhan dugc Hgp dong/ Gidy chiing nhan qua email, hodc/ Receive the Insurance policy/Certificate by
emaill, or

- Pugc hoan phi bao hiém theo quy trinh cia Chubb/ Receive a premium refund in accordance with the
Company’s procedures.

Quy trinh cung cap dich vu, san pham bao hiém qua Website/ (rng dung cta dai ly bao hiém/ The
process of providing insurance services and products via Website/ application of insurance agents
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Budc 1: Gidi thiéu/ Step 1: Introduction

Khach hang truy cdp vao mdt trong cac website thuong mai dién tir hodc ('ng dung clia cac dai ly bao hiém dudc
Uy quyén ban san pham cua Cong ty TNHH Bao hi€ém Chubb Viét Nam. Khach hang cé thé tim hiéu thém thdng
tin giGi thiéu san phdm trong cadc muc Théng tin san phdm trong cac website hodc (ng dung./ Customers visit
one of the e-commerce websites or applications of insurance agents authorized to sell products of Chubb
Insurance Vietnam Limited. Customers can get more product introduction information in the product information
sectfons in websites or applications.

Budc 2: Tu van chao ban/ Step 2: Offering consultation

Tu vén (Offline): Khach hang cd thé lién hé dén s hotline trong website hodc ('ng dung cla dai ly dé dugc tu
van.

Trudc khi d&ng ky tham gia bat ky san pham, dich vu nao clia Cong ty, Quy khach hang vui ldng xac nhan réng
Quy khach hang da dugc tu van hoac da tim kiém i khuyén doc lap tir mot ngudi tu' van cé trinh d6. Quy khach
hang ddng y 1a ngudi chiu trach nhiém duy nhat d€ dam bao rang san phadm nay phu hgp véi nhu cau cla minh.
Chao ban san pham: Sau khi truy cap, cac san phdm bao hiém dugc thiét 1ap san trén website hodc (fng dung
clia dai ly s& dudc chao ban dén khach hang. Khach hang Iua chon céc san phdm, chuong trinh, quyén Igi phu
hdp véi nhu cau clia minh./ Consulting (Offline): Customers can contact the hotline number in the Agent's
website or application for advice. Before applying for any the Company’s products or services, please confirm that
you have been consulted or have sought independent advice from a qualified consultant. You agree to be solely
responsible for ensuring that this product is suitable for your needs. Product offering. After accessing, insurance
products that are pre-set on the agent's website or application will be offered for sale to customers. Customers
choose products, programs, and benefits that suit their needs

Budc 3: Xac thu'c thong tin yéu cau/ Step 3: Verify the required information

Website/ (fng dung cla dai ly sé yéu cau khach hang cung cap cac thong tin lién hé va cac thong tin vé ngudi
dudc bao hiém, ddi tugng bao hiém. Néu dong y tham gia bao hiém, khach hang khai bao céc thdng tin theo yéu
cau va badm xac nhan dé gui yéu cau dé nghi giao két hgp déng. Sau d6, Website/ (ng dung clia dai ly s& xac
thuc céc thdng tin cla khach hang theo cac thdng s6 va diéu kién dugc thiét [ap san/ The agent's
website/application will ask customers to provide contact information and information about the insured and the
insured. If you agree to participate in insurance, you can declare the required information and click confirm to
send a request to sign a contract. After that, the agent's website/application will authenticate the customer's
informatfon according to the pre-set parameters and conditions:

- Trudng hgp chua ding yéu cau sé dugc thong bao nhap lai tai cac trudng yéu cau./ In case the
requirements are not met, they will be notified to re-enter at the required fields.

- Trudng hop khdng thda cac diéu kién vé ddi tugng bao hiém, website/ ('ng dung s& thdng bdo két thic
quy trinh mua bao hiém./ In case the conditions on the insured object are not met, the
website/application will announce the end of the insurance purchase process.

- Trudng hgp cac thong tin da thoa diéu kién, website/ (ihg dung sé di dén budc ti€p theo./ In case the
information meets the conditions, the website/application will go to the next step.

Budc 4: Tham dinh, xac dinh dé nghi giao két/ Step 4: Appraisal and determination of the proposal
for conclusion

Website/ ('ng dung cla dai ly s& tién hanh thdm dinh va xac nhan lai dé nghij giao k&t hgp dong bao hiém cla
khach hang dé thu x&p giao két hdp dong. Sau dd, website s& hién thi lai toan bd thdng tin du’ thao ctia hgp
ddng bao hiém dé khach hang xac nhan lai viéc giao két hgp ddng bao hi€ém (néu cd)./ The agent’s
website/application will conduct appraisal and reconfirm the customer’s proposal to enter into an Insurance Policy
to arrange the conclusion of the contract. After that, the website will display all the draft information of the
Insurance Policy again for customers to reconfirm the conclusion of the Insurance Policy (if any).



Budc 5: Thanh toan/ Step 5: Payment

Tuy thudc vao cac Website hodc (ing dung khac nhau clia cac dai ly bao hiém, khach hang cd thé sé thanh toan
qua 1 trong 2 hinh thlc sau/ Depending on the different websites or applications of insurance agents, customers
may pay through 1 of the following 2 forms:

(1) Website/ (tng dung ctia dai ly s& hién thi trang thanh toan dé khach hang chon phuang thic thanh toan va
nhap thdng tin thanh toan sau dé tién hanh thanh toan phi bao hiém, hodc / The agent's website/application will
display a payment page for customers to select a payment method and enter their payment information, then
proceed to pay the premium, or

(2) s& chuyén hudng sang c6ng thanh todn clia Chubb dé tién hanh thanh toan phi bao hiém. Sau khi c6ng thanh
toan cta Chubb nhan dugc phi sé guri thong bao vé hé théng cla dai ly. / will be redirected to the Company's
payment gateway to proceed with the premium payment. Once the Chubb payment gateway receives the fee, it
sends a notification to the Agent's system.

Sau khi nhan dugc phi bao hiém, Website/ (ing dung ctia dai ly sé& guri cac thdng tin hdp ddng bao hiém vira giao
k&t vé Hé théng I5i ndi bd cliia Chubb dé phat hanh Hop ddng/ Chirng nhan bao hiém/ After receiving the
premium, the agent's website/application will send the information of the newly signed Insurance Policy to the
Company's internal core system to issue the policy/certificate.

Budc 6: Phat hanh Hop dong/ Chirng nhan bao hiém/ Step 6: Issue the Policy/Certificate of
Insurance

Sau khi hé théng I8i ndi bd clia Cong ty nhan dugc théng tin bao hiém tir hé théng cla dai ly s& xac thuc lai
thdng tin cia hdp ddng bao hiém/ After the Company'’s internal core system receives the insurance information
from the agent's system, it will re-validate the information of the insurance policy:

- Né&u thoda diéu kién sé tu ddng phat hanh Hop dong/ Chirng nhén bao hiém qua website/ (thg dung cuia
dai ly d& hién thi cho khach hang ho&c gli qua email truc tiép cho khach hang./ If the conditions are
met, the insurance policy/certificate will be automatically issued via the agent's website/application to
display to customers or sent via email directly to customers

- Né&u khdng thoa diéu kién s& hoan phi bao hiém cho khach hang va hly hgp déng bao hiém (theo quy
trinh va quy dinh hoan huy cta Cong ty)./ If the conditions are not met, the premium will be refunded to
the customer and the insurance policy will be canceled (according to the Company's cancellation process
and regulations).

Khach hang sé:/ Customer shall:

- Nhan dugc Hgp dong/ Gidy chitng nhan qua email, hodc/ Receive the Policy/Certificate of Insurance via
email, or

- Tra cly, luu trlr Hgp déng/ Gidy chiing nhén trén website/ ('ng dung cla dai ly bao hiém, hodc/ Lookup
and store Policy/Certificates on the insurance agent's website/application, or

- Pudgc hoan phi bao hiém theo quy trinh clia Chubb/ Get your premium refunded according to Chubb's
process.

3. Quy trinh cung cép dich vu, san pham bao hiém qua Dai ly bao hiém/ The process of providing
insurance services insurance agent
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Budc 1: Gidi thiéu/ Step 1: Introduction

Khach hang gdp truc ti€p Nhan vién ban bao hiém cla dai ly dudc Gy quyén ban san phdm clia Céng ty TNHH

Bao hi€ém Chubb Viét Nam. Nhan vién ban bao hi€ém tu van san pham bao hi€ém va ti€p nhan thdng tin tir khach

hang/ The customer meets in person with the insurance agent of an agency authorized to sell products of Chubb
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Vietnam Co., Ltd. . The sales staff provides advice on the insurance product and collects information from the
customer.

Buéc 2: Tu van chao ban/ Step 2: Sales consultation and offer

Tu van: Nhan vién ban bao hiém tu’ van san pham bao hiém. Trudc khi ddng ky tham gia bat ky san pham, dich
VU nao cla Cong ty, Quy khach hang vui long xac nhan rdng Quy khach hang da dugc tu van hodc da tim kiém
IGi khuyén doc lap tr mot ngudi tu’ van cd trinh d6. Quy khach hang dong y la ngudi chiu trach nhiém duy nhat
dé€ dam bao rang san pham nay phu hgp véi nhu cdu clia minh. Chao ban san phdm: Sau khi dugc tu van va
chao ban cac san pham/ goi san pham, khach hang lua chon cac san phdm, chuong trinh, quyén Igi phu hgp vdi
nhu cau cta minh./ Consultation: The insurance sales staff advises on the insurance product. Before registering
for any product or service, please confirm that you have been advised or have sought independent advice from a
qualified aaviser. You agree that you are solely responsible for ensuring that this product meets your needs.
Product offer: After being advised and offered the products/package products, the customer selects the products,
programs, and benefits that suit their needs.

Budc 3: Xac thu'c thong tin yéu cau/ Step 3: Verification of request information

Nhén vién ban bao hiém sé yéu cau khach hang cung cép céc thdng tin lién hé va cac théng tin vé ngudi dugc
bao hiém, d6i tugng bao hiém. Néu ddng y tham gia bao hiém, khach hang khai béo céc thdng tin theo yéu ciu
dé yéu cau, dé nghi giao két hgp déng. Sau d6, nhan vién ban bao hiém s& nhap thdng tin khach hang vao hé
thdng phat hanh bao hiém clia Chubb dé hé théng xac thuc thdng tin theo cac thdng sd va diéu kién dudc thiét
|ap san/ The insurance sales staff will request the customer to provide contact information and information about
the insured person and the insured object. If the customer agrees to participate in insurance, the customer
declares the required information to request and propose the conclusion of the contract. The insurance sales staff
will then enter the customer’s information into Chubb’s insurance issuance system for the system to verify the
informatfon according to the pre-set parameters and conditions::

- Trudng hgp chua ding yéu cau sé dugc thong bao nhap lai tai cac trudng yéu cau./ If the information
does not meet the requirements, the customer will be notified to re-enter the required fields.

- Trudng hop khdng thda cac diéu kién vé déi tugng bao hiém, hé thdng sé thdng bao két thic quy trinh
mua bao hiém./ If the conditions regarding the insured object are not satisfied, the system will notify the
customer that the insurance purchase process has ended.

- Trudng hgp thoa diéu kién, hé thong sé di dén budc ti€p theo./ If the conditions are satisfied, the system
will proceed to the next step.

Budc 4: Tham dinh, xac dinh dé nghi giao két/ Step 4: Underwriting and determination of the
proposal to enter into the insurance

Hé thdng sé tao yéu cau bao hiém, hién thi quyén Igi, phi bao hi€m ma Khach hang d& dong y. Sau dd, nhan
vién ban bao hiém hudng dan khach hang xac nhan thong tin va dong v giao két hgp dong bao hiém./ 7he
system will create the insurance request and display the benefits and premium that the customer has agreed to.
The insurance sales staff will then guide the customer to confirm the information and agree to enter into the
insurance policy.

Budc 5: Thanh toan/ Step 5: Payment

Khach hang thanh toan truc ti€p cho nhan vién ban bao hiém. Sau khi nhan dugc phi bao hiém, nhan vién ban
bao hiém s& guri cac thdng tin hdp ddng bao hiém vira giao két vé hé thdng phéat hanh bao hiém clia Chubb dé
phat hanh Hgp déng/ Chirtng nhan bao hiém./ The customer makes payment directly to the insurance sales staff.
Upon receipt of the premium, the insurance sales staff will send the policy information for the newly concluded
insurance policy to the Company's insurance issuance system for issuance of the Insurance Policy/Certificate.
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Bu'c 6: Phat hanh Hgp dong/ Chirng nhan bao hiém/ Step 6: Issuance of the Insurance
Policy/Certificate

Sau khi hé théng nhén dugc théng tin bao hi€ém tir nhan vién ban bao hiém cla dai ly s& xac thuc lai théng tin
ctia hgp déng bao hi€m/ After the system receives the insurance information from the agency’s insurance sales
staft, it will re-verify the contract information.

- Néu thda diéu kién sé tu ddng phat hanh Hgp ddng/ Chirng nhan bao hiém qua hé thdng cho nhan vién
ban bao hiém cua dai ly d€ gui cho khach hang hoéc guii qua email truc tiép cho khach hang./ If the
condiitions are satisfied, the Insurance Policy/Certificate will be automatically issued through the system
to the agency's insurance sales staff for delivery to the customer, or sent directly to the customer by
emar.

- Né&u khdng thoa diéu kién s& hoan phi bao hiém cho khach hang va hly hgp ddng bao hiém (theo quy
trinh va quy dinh hoan hly cta Cong ty)./ If the conditions are not satisfied, the premium will be
refunded to the customer and the insurance policy will be cancelled (in accordance with the Company’s
refund and cancellation procedures and regulations).

Khach hang sé/ The customer will:

- Nhéan dudc Hdp dong/ Gidy chiing nhan qua email, hodc/ Receive the Insurance Policy/Certificate by
email, or

- Nhén dugc Hgp déng/ Gidy chlrng nhdn qua nhan vién ban bao hiém cuia dai ly, hodc/ Receive the
Insurance Policy/Certificate through the agency's insurance sales staff, or

- Pudgc hoan phi bao hiém theo quy trinh clia Chubb./ Receive a premium refund in accordance with
Chubb’s procedures.

Diéu 4. Cach thirc thé hién su dong y/ Article 4. Method of expressing consent

1.

Su ddng y clia Khach hang trong qua trinh thuc hién giao dich trén mdi trudng mang phai dugc thé hién mét
cach cu thé, rd rang phu hap véi quy dinh phap ludt vé giao dich truc tuyén, va cd gia tri phap ly déi vai cac bén
lién quan. Hop ddng bao hiém chi ¢d hiéu luc néu Khach hang thé hién su déng y theo quy dinh cia Diéu nay.
The consent of the Customer in the process of performing online transactions must be expressed in a specific and
clear manner in accordance with laws and regulations on electronic transactions, and be valid for all related
parties. The insurance policy is effective only if the Customer shows his/her consent in accordance with this
Article.

Su déng y ctia Khach hang trong qua trinh thuc hién giao dich trén mdi trudng mang cd thé dugc thé hién bang
viéc danh dau vao 6 ghi “ddng y” hodc tir twong ducng thé hién su’ chdp thuén, ci phap déng y thé hién trén tin
nhan/thu dién tr dudc gui tir s6 dién thoai/dia chi email dugc déng ky véi Cong ty (hodc ngudi dai dién hop
phap clia Cong ty), cac thiét lap ky thuat dong y hoac cac dang thdc khac phu hgp véi quy dinh clia phap luat.
The consent of the Customer in the process of performing online transactions may be shown by ticking the box
‘agree” or an equivalent word expressing consent, consent syntax shown on a message/e-mail sent from the
phone number/email address registered with the Company/(or its lawful representative), consent technical
settings or other forms in accordance with the law.

Su ddng y giao két hgp déng bao hi€ém clia Cong ty dudc thé hién bang viéc cdp cho Khach hang bang chiing
giao két hgp ddng cd xac nhan bang chit ky cta ngudi dai dién cd thdm quyén va déng dau clia Cong ty. Céng ty
c6 quyén Iua chon sir dung chif ky s6 hodc chi ky dudi dang thirc khac thé hién trén bang chiing giao két hop
dodng. P& lam rd, COng ty chi chiu trach nhiém vai cac hgp ddng bao hiém do Céng ty giao k&t dugc phat hanh tir
Ung dung.

the Company’s consent to execute the insurance policy is shown by providing the Customer with a proof of
contract execution certified by the Company’s authorized signatory and stamp. The Company at its own
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discretion may use an electronic signature or a signature in other forms on the proof of contract execution. For
clarity, the Company is only liable for insurance policys executed by the Company issued from the Application.

Khach hang cé trach nhiém xac nhan viéc da nhan dugc bang chirng giao két hgp dong (dudi hinh thirc gidy
chirng nhan bao hiém hodc hinh thirc khac béng van ban) do Céng ty cung cap. Khach hang dudc coi la d& nhén
hgp dong bao hiém khi Céng ty da gUi hgp ddng bao hiém/gidy chlrng nhdn bao hiém vao thu dién ti/tai khoan
clia Khach hang trén Ung dung.

It is the Customer’s responsibility to confirm the receipt of the proof of contract (in the form of a certificate of
insurance or otherwise in writing) provided by the Company. The Customer is deemed to have received the
insurance policy when the Company has sent the insurance policy/certificate of insurance to the Customer’s email
box/account on the Application.

Piéu 5. Cac rui ro trén moi trudng mang/ Article 5. Risk in the cyberspace

1.

Cac Bén thira nhan va ch&p nhén rii ro cé thé xay ra trong qua trinh thuc hién giao dich trén mdi trudng mang,
bao gobm nhung khong giGi han &:

The Parties acknowledge and accept the risks that may occur in the process of performing online transactions,
including but not limited to:

—  Dich vu bi tam nglrng, gidn doan, cham tré hodc khong thuc hién dugc hodc théng tin ghi nhan sai l&ch hoéc
khéng ghi nhan dugc do su' bt tién, chdm tré, gian doan, 16i clia Ung dung hodc dich vu clia bén thir ba co
lién quan;

The service Is suspended, interrupted, delayed or not performed, or provided information is false or not
recorded due to inconvenience, delay, interruption, failure of the Application or a related third party’s
service(s).

— Hé théng cung cap dich vu bi tdn cdng, xdm nhap, hodc kiém sodt trai phép bdi vi-rit, sdu may tinh hodc céc
phan mém, hé théng, yéu té gay hai khac.
The service providing system is illegally attacked, compromised, or controlled by viruses, worms or other
malicious software, systems or elements.

— Viéc giao dich dugc thuc hién béi cac tai khoan gia mao, mao danh, hodc dugc thuc hién bdi ngudi khong co
thdm quyén;
The transaction is performed by fake or impersonating accounts or by an unauthorized person.

— DI liéu bi méat, bi danh cap hodc bi tiét 10 trai phép, hodc bi ro ri cho bén th( ba do cac hdng hdc, su’ cd, mat
ki€ém soét cua hé théng cung cép dich vu.
Data is lost, stolen or unauthorizedly disclosed, or leaked to a third party due to malfunctions, breakdowns,
or loss of control of the service providing system.

—  Nbi dung thdng tin hién thi trén Ung dung bi chinh stra, thay th&, hodc xda bdi bén thir ba ma khéng co su
dong y cua Cong ty hodc doi tac/ngudi dai dién hop phap clia Cong ty.
The information displayed on the Application is edited, replaced, or deleted by a third party without the
consent of the Company or its partner/lawful representative.

Cong ty tai day cam két sé thuc hién cac bién phap can thiét, hgp ly trong kha ndng cho phép dé han ché cac rui
ro cé thé phat sinh khi cung cdp san pham, dich vu trén mdi trudng mang. Tuy nhién, Céng ty s& khdng chiu
trach nhiém ddi véi cac ton that, thiét hai, du truc ti€p hodc gian ti€p, ma khach hang phai ganh chiu ma khdng
phai do 16i (bat ké 1a 8 y hay vo y) clia Cong ty hodc hoan toan ndm ngoai su kiém soét clia Cong ty (bao gom
nhung khong gidi han & su kién bat kha khang, trd ngai khach quan theo quy dinh cta Bo luat Dan su).

The Company shall take necessary and reasonable measures to the extent possible to limit risks that may arise
when providing products and services in cyberspace. However, the Company shall not be liable for any loss or
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damage, whether direct or indirect, suffered by the Customer through no fault (whether intentional or
unintentional) of the Company or completely beyond the control of the Company (including but not limited to
force majeure events, objective hindrance as prescribed by the Civil Code).

Khéch hang cé trach nhiém bao mét va bao dam an toan cho tai khoan, tén ddng nhap, méat khiu, ma xac thuc,
ddu hiéu nhan dién bang sinh tréc hoc, s dién thoai, hop thu dién tr va cac phuong tién khac dugc dung cho
muc dich giao két, thuc hién Hop dbng bao hiém vdi Cong ty; khdng dé cac thdng tin, tai san nay bi st dung trai
phép bdi bén thf ba; va thong bao ngay cho Cong ty néu phat hién cac thong tin, tai san nay bi 16 hodc bi st
dung trai phép.

The Customer shall keep secure his/her account, username, password, authentication code, biometric identifiers,
phone number, email address and other means which are used for the purpose of executing and performing the
insurance policy with the Company, not allow this information and property to be used illegally by any third
party; and immediately notify the Company if it is found that this information or property has been disclosed or
used illegally.

Bat k€ cac quy dinh khac trong hgp ddng bao hiém, Cong ty sé chi chiu trach nhiém bbi thudng déi véi cac thiét
hai truc ti€p phat sinh tir hanh vi clia Cong ty, va khong bao gom cac thiét hai gian ti€p, thiét hai mang tinh hé
qua tUr thiét hai truc ti€p ma khach hang phai ganh chiu.

Notwithstanding any other provisions in this insurance policy, the Company shall be liable only for direct damage
arising from the Company’s conduct, and shall not include indirect damage, consequential damage resulting from
direct damage suffered by the Customer.

. Khai bao thong tin, lién hé/ Article 5. Declaration of information, communication

Khach hang tai day cam két va dong y rang:
The Customer hereby warrants and agrees that:

a) Cong ty cd thé glri hgp déng bao hiém, stra ddi bd sung hap ddng bao hiém, thdng tin/thdng béo lién quan
dén hdp dong bao hiém dén dia chi thu dién tir (email)/s6 dién thoai/tai khoan clia Bén mua bao hiém/Ngudi
dugc bao hiém co trén Ung dung. Bat ky thdng tin Cong ty nhan dugc tir email/sS dién thoai/tai khoan cua
Bén mua bao hiém/Ngudi dudc bao hiém s& dugc coi la da dudc xac nhan va gui hgp phap bsi BEn mua bao
hiém/Ngudi dugc bao hiém.
the Company may send the insurance policy, endorsements, insurance policy-related information/notices to
the email address/phone number/account of the Policyholder/the Insured available on the Application. Any
information the Company receives from the email/telephone number/account of the Policyholder/the Insured
shall be deemed to have been duly confirmed and sent by the Policyholder/the Insured.

b) Toan bo cac thong tin, tai liéu, dir liéu da va sé dugc cung cap/ké khai cho Cong ty (goi chung la “thong tin™)
la chinh xac, day du va cap nhat. Cong ty cd quyén, nhung khong cé nghia vu, xac minh tinh cdp nhat, day
da, chinh xac, hgp phép clia cac théng tin do va chi c¢6 nghia vu stra déi néu Khach hang cé yéu cau hodc
trong truGng hgp bat budc theo quy dinh cla phap luat. Bat ky su khdng cap nhat, khong day du, khong
chinh xéc, khdng hgp phap ctia thong tin cd thé dan dén viéc hgp dong bdo hiém bi chdm dt, bi hay bd, bi
tUr choi giai quyét boi thudng.

All information, documents and data which were and will be provided/declared to the Company (collectively
referred to as "information”) are accurate, complete and up-to-date. the Company has the right, but no
obligation, to verify the up-to-dateness, completeness, accuracy and legality of such information and is
obliged to amend it only if requested by the Customer or as required by law. Any outdatedness,
incompleteness, inaccuracy, or illegality of the information may result in the insurance policy being
terminated, cancelled, or claim may be declined.
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c) Tét ca cac t6 chirc/ca nhan 1a chl thé dit liéu/bén s& hitu théng tin dugc ké khai/cung cdp da cho phép va Uy
quyén hgp phap cho bén mua bao hiém/ngudi dudc bao hiém nhan danh ho tiét 16 thong tin va chip thuan
cac quy dinh tai Quy dinh nay.

All organizations/individuals who are data subjects/owners of the declared/provided information
have lawfully consented and authorized the Policyholder/the Insured to disclose the information on their
behalf and accept the provisions of this Policy.

d) Uy quyén va cho phép bat ky t8 chifc/ca nhan ¢ thong tin hodc biét thdng tin dudc cung cap cho Cong ty,
nha tai bao hiém, bén gidm dinh tOn that/hd trg gidi quyét bdi thudng va cac bén cé lién quan khac moi
thdng tin lién quan dén bén mua bao hiém, ngudi dudc bao hiém, ddi tugng dudc bao hiém cho muc dich
danh gia rdi ro, thdm dinh va cip hgp dong bao hiém, chao phi bao hiém, tinh phi bao hiém, thu phi bao
hiém, tai bao hi€ém, phong chdng gian 1an, truc Igi bao hiém, d& phong han ché ton that, giai quyét yéu cau
bGi thudng, giai quyét tranh chap, bao mat va cac muc dich khac ma phap luat cho phép hodc yéu cau.
Authorize and allow any organization/individual who has or know any information to provide the Company,
reinsurers, loss adjusters/claim settlement service providers and related parties with all information related to
the Policyholder, the Insured, Insured objects for the purposes of risk assessment, appraisal and issuance of
insurance policy, offering of quotation, premium calculation, premium collection, reinsurance, fraud and loss
prevention and mitigation, claim settlement, dispute resolution, confidentiality and other purposes permitted
or required by law.

2. €ong ty bdo luu quyén dugc st dung dich vu hd trg gidi quyét bdi thudng va céc dich vu khéc lién quan clia bén
thir ba dé€ thuc hién giai quyét bdi thudng trén cac phucng thirc dién tir. Trong moi trudng hgp, Céng ty s& chiu
trach nhiém vdi khach hang vé quyét dinh giai quyét boi thudng.
the Company reserves the right to use claim settlement support services and other services related to third party
to settle claims via electronic means. In all cases, the Company shall be liable to the Customer for its claim
settlement decision.

3. Bang viéc gl ban dién tr cla cac tai liéu, chirng tir lién quan dén giai quyét bdi thudng cho Cong ty théng qua
Ung dung, Khach hang cam két vé su’ ddy du, chinh xac, ding su’ thuc, hdp phéap va cap nhat cua cac tai liéu,
chirng tr nay, va chiu trach nhiém trudc phap luat néu cd hanh vi gia mao, gian dai lién quan dén cac ching tir
ndy. Trudng hap cd tranh chdp vé viéc glii/nhan cac thdng tin/thdng béo, cac dit liéu Iuu trif trén Ung dung clia
Cong ty sé dugc coi la dit liéu g6c va dugc uu tién ap dung.

By sending electronic copies of papers and documents related to claim settlement to the Company via the
Application, the Customer warrants the completeness, accuracy, truthfulness, legality and up-to-dateness of
these papers and documents, and shall be liable under the law if there is any act of forging or deceiving related
to these papers and documents. In the event of any dispute over the sending/receiving of
informationy/notifications, the data stored on the Application shall be deemed as the original data and shall
prevail.

4, B4t k& quy dinh tai Diéu nay, Cong ty c6 quyén yéu cau Khach hang cung cip ban gdc tai liéu, ching tir d€ phuc
vu muc dich phong ngtra, han ché t6n that; xac minh, giai quyét boi thudng; giai quyét khiu nai, tranh chap cla
khach hang; kiém soat tuan thu, quan tri rui ro, kiém todn; va thanh tra, kiém tra va giai trinh véi cd quan nha
nudc ¢ thdm quyeén.

Notwithstanding the provisions of this Article, the Company has the right to request the Customer to provide
original papers and documents for the purposes of loss prevention and limitation; claim verification and
settlement; settlement of customer complaints and disputes; compliance control, risk management, audit; and
inspection, examination by and explanation to competent authorities.
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Piéu 7. Thanh toan lién quan t&i san pham, dich vu cung cap trén méi trudng mang/ Article 7. Payment
related to products or services provided in cyberspace

1.

3.

Céac Bén ddng y rang cac khoadn thanh todn phéat sinh tir dich vu, san phdm bao hiém dudc cung cap trén moi
trudng mang cé thé dugc thuc hién qua cac phuong thic giao dich dién tir pht hgp véi quy dinh cta phap luét.
Phuong thirc thanh toan cu thé d6i véi tirng san phdm sé dugc xac dinh cu thé véi tiing san phdm dd, Khach
hang cd thé lua chon trong cac phuong thirc do Cong ty dé xuét.

The Parties agree that payments arising from insurance products and services provided in the cyberspace may be

made via electronic means in accordance with the law. The specific payment means shall be determined
specifically for each of the products. The Customer may choose from the means proposed by the Company.

Bén mua bao hiém, ngudi yéu ciu giai quyét bdi thudng cd trach nhiém cung cdp day du, chinh xac cac thdng tin
can thiét cho viéc thuc hién thanh toan cua Cong ty.

The Policyholder and the claimant shall be liable for providing complete and accurate information necessary for
the Company's payment.

Cong ty s& khdng chiu trach nhiém d6i vdi cac su ¢8, gian doan, 16i phét sinh trong qué trinh thanh toan do
khéch hang cung cdp thdng tin khéng chinh xac hodc khéng day du; va déi véi ton thét, thiét hai, du truc tiép
ho&c gian tiép, gy ra do su cd, gian doan, 16i tir dich vu thanh toan do bén th{ ba cung cap.

the Company shall not be liable for any problem, interruption, or error arising in the payment process due to
Incorrect or incomplete information provided by the Customer; and for loss or damage, whether direct or indirect,
caused by malfunction, interruption, or failure of payment service provided by a third party.

B. CHINH SACH BAO VE DU LIEU CA NHAN/ B. PRIVACY POLICY

Diéu 8. Bao vé dir liéu ca nhan/ Article 8. Personal data Protection

Cong ty sé thu thap, st dung cac thong tin, dir liéu ca nhan cla khach hang va/hodc do khach hang ké khai, cung
cap khi tham gia san phdm bao hiém ctia Cong ty trén méi trudng mang. Khach hang hiéu va ddng y rang tat ca
cac thong tin ca nhan cla khach hang sé dugc Cong ty thu thap, str dung, x(r ly va bao mat theo ddng quy dinh tai
Hop dong bao hiém, Quy dinh nay va Chinh sach bao mét va bao vé dit liéu cd nhan dugc Cong ty déng tai cdng
khai tai https://www.chubb.com/vn-vn/footer/chubb-privacy-policy/chubb-general-private-policy.html

The Company will collect and use customers’ personal information and data that they declare or provide when
participating in the Company's insurance products online. Customers understand and agree that all their personal
information will be collected, used, processed, and protected by the Company in accordance with the provisions
in the Insurance policy, this Policy, and the Privacy and Personal Data Protection Policy publicly posted by the
Company at https.//www.chubb.com/vn-vn/footer/chubb-privacy-policy/chubb-general-private-policy. htm/

C. GIAI QUYET BOI THUONG/ C. CLAIM SETTLEMENT
Diéu 9. Piéu khoan vé phuong thirc boi thudng/ Article 9. Claim payment methods clause

1.

Néu cd ton that, thiét hai xay ra thudc pham vi trach nhiém bao hiém theo Hgp dong nay, Céng ty sé thuc hién

nghia vu boi thudng theo phuang thic sau/ If any loss or damage occurs within the coverage of this Policy, the

Company shall pay the insurance indemnity in the following methods:

a) BOi thudng cho Ngudi dudc bao hiém hodc Ngudi thu hudng bao hiém (néu cd)./ Indemnify the Insured or
Beneficiary (if any).

b) Phuong thirc khac theo thoa thudn bang van ban giira cac bén, phi hgp quy dinh phap ludt vé kinh doanh
bao hiém./ Other methods as agreed in writing between the parties in accordance with the law on insurance
business
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Quy trinh boi thudng: thuc hién theo quy trinh bdi thudng tai Hop déng bao hiém va tudn tha quy dinh phap luét
hién hanh./ Caims settlement process. conducted in accordance with the claims settlement procedures set out in
the insurance terms and conditions and in compliance with appliable laws.

Phuong thirc thanh todn tién bdi thudng: Chuyén khoan qua ngén hang./ Claim payment method: bank transfer.

Piéu 10. Quy dinh thi hanh/ Article 10. Implementation

1.

Ngoai cac quy dinh trén, cac quyén va nghia vu clia Khach hang cling sé dudc diéu chinh theo cac théa thuan
khac gilra Khach hang va Coéng ty, Chinh sach quyén riéng tu/Chinh sach bao mét nhu ¢ thé dugc cdng bd trén
Ung dung. C8ng ty ¢ quyén cap nhat Chinh sach néu trén trén Ung dung. Khach hang can kiém tra Ung dung
thudng xuyén dé biét cac cp nhat méi nhat./ In addition to the above provisions, the Customer’s rights and
obligations shall also be governed by other agreements between Customer and the Company, and Privacy
Policy/Confidential Policy as may be posted on Application. the Company reserves the right to update the
foregoing Policy at the Application. Customer should regularly check the Application for the most recent updates.

biéu khoan nay dudgc giai thich va diéu chinh theo quy dinh phap luat cla Viét Nam, la bé phan khong tach rdi
clia (cac) hdp dong bao hiém va co hiéu luc theo hiéu luc ctia hgp ddng bao hiém. Trong trudng hgp cd su’ khac
biét gitra Piéu khoan nay va cac quy dinh khac trong hdp dong bao hiém thi Diéu khoan nay sé dudc uu tién ap
dung. Cac van dé khong dugc quy dinh trong Diéu khoan nay sé dudc diéu chinh bai cac quy dinh cd lién quan
trong hgp dong bao hiém. / These Clauses shall be construed and governed by the laws of Vietnam, and make an
integral part of the insurance policy(ies) and have the same validity as of the insurance policy(ies). In the event
of any discrepancy between these Clauses and other provisions in the insurance policy, the former shall prevall.
Matters not specified in these Clauses shall be governed by the relevant provisions of the insurance policy.

D. KHIEU NAI VA QUY TRINH GIAI QUYET KHIEU NAI/ COMPLAINTS AND COMPLAINT
RESOLUTION PROCEDURE

biéu 11. Khiéu nai va quy trinh giai quyét khi€u nai / Article 11. Complaints and Complaint Resolution
Procedure

1.

Trong qua trinh tham gia thuc hién quy trinh tham gia san phdm bao hiém dugdc Céng ty cung cdp trén moi
trudng mang theo Quy dinh nay hodc trong qua trinh thuc hién hgp dong bao hiém, néu cd phét sinh bat ky
khiéu nai nao, khach hang cé thé phan anh dén Céng ty théng qua céc hinh thirc/ During the process of
participating in the insurance product enrollment procedure provided by the Company online in accordance with
this Policy, or during the performance of the insurance policy, should any complaints arise, customers may submit
their feedback to the Company via the following channels:

- Truc ti€p tai tru s chinh ctia Céng ty/ In person at Cong ty’s Head Office

- Dia chi: 9 binh Tién Hoang, PhuGng Sai Gon, Thanh ph6 HO Chi Minh, Viét Nam/ Address: 9 Dinh Tien
Hoang, Sai Gon Ward, Ho Chi Minh City, Viet Nam

- Dbudng day ndng: (+84 28) 3910 7227/ Hotline: (+84 28) 3910 7227

- HOp thu dién tr (email): Inquires.VN@Chubb.com/ Email: Inguires. VIN@Chubb.com

Tranh chap va quy trinh gidi quyét tranh chap Khi phat sinh cac tranh chap, Cong ty va khach hang can uu tién
viéc tim hiéu va giai quyét tranh ch3p bang thuong lugng, hoa giai va tim dudc su’ ddng thuan. Trong trudng

hgp cac bén khong tim dugc su thong nhat, tranh chap s€ dugc giai quyét theo quy dinh lién quan cla thoa
thuan gilra cac bén va phap luat Viét Nam./ Disputes and dispute resolution procedures: In the event of a
dispute, the Company and the customer shall prioritize resolving the matter through negotiation, conciliation, and
mutual agreement. If the parties fail to reach a consensus, the dispute shall be resolved in accordance with the
relevant provisions of the agreement between the parties and the laws of Vietnam.
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