
Travel Pro® Enhanced (with COVID-19 cover)

IDP Learning Fest 2023



Agenda

1. About Travel Pro Enhanced

2. Summary of Benefits

3. Unique Selling Points

4. Customer Reservation System (CRS) – Login, Quote & Issue Policy

5. Online Claims

6. Current promotion – Abundance of Autumn Deals
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About Travel Pro Enhanced

Travel Pro Enhanced offers greater coverage and extensive benefits for Singapore Residents.

Single Trip Policy
(Individual/Family)

Annual Multi-Trip Policy
(Individual/Family)

Plan Type 1. Basic: Bintan, Batam, Malaysia 
(BBM)

2. Essential
3. Supreme
4. Ultimate

1. Essential
2. Supreme
3. Ultimate

Region 1. Region 1
2. Region 2
3. Region 3

1. Region 2
2. Region 3

Maximum Duration Up to 183  days per trip Up to 90 days per trip

Auto-renewal NA, policy ceased 3-hr after schedule 
arrival time of carrier in Singapore.

Yes (auto-renewal field ticked)
No (auto-renewal field unticked)

Region 1: Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Philippines, Thailand, Vietnam and Cruise to Nowhere.

Region 2: China, Hong Kong SAR, Macao SAR, Taiwan, Korea, Australia, New Zealand, Japan, India, Sri Lanka, Mongolia, 
Timor-Leste and includes Region 1.

Region 3: Rest of the world including Nepal, Tibet, Region 1 and 2 but excluding Cuba
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Covid-19 Cover

• Journey Cancellation

• Journey Curtailment

• Overseas Medical Reimbursement

• Evacuation and Repatriation

• Overseas Confinement Benefit

• Overseas Quarantine Benefit

Lifestyle

• Home Guard

• Rental Vehicle Excess

• Pet Care

• Golf

• Loss of Frequent flyer points

Liability

• Personal Liability

• Legal Expenses

Summary of Benefits (44 Benefits)

Overseas/Local Medical and Travel Expenses 
Reimbursement

• Overseas Medical Expense

• Alternative Treatment

• Overseas Hospital Visit

• Compassionate Hospital Visit

• Return of (Minor)

• Hotel Extension

• Hospital Confinement (Overseas and Local)

• Emergency Mobile Phone charges

Personal Accident

• ADPD

• APDP Due to Natural Disasters

• Child Education Grant

Others

• Terrorism

• 24hrs Worldwide Medical Emergency 
Assistance

• 24hrs Travel Advice Hotline
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Travel Inconveniences

• Journey Cancellation, Curtailment or 
Postponement

• Replacement Traveller

• Loss of Advance Payment due to Travel Agent 
Insolvency

• Travel Delay

• Travel Misconnections

• Flight Diversions

• Loss of Personal Property & Baggage

• Jewelry Cover

• Baggage Delay

• Loss of Personal Money & Travel Documents

• Credit Card Indemnity

• Flight Overbooked

• Hijack/Hostage
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Travel Pro Enhanced – USPs

✓ No maximum age limit (at least 45 days at the time of booking)

✓ Covers all countries (excluding Cuba)

✓ Affordable short trip to Malaysia, Bintan or Batam includes COVID cover

✓ Longer day band i.e. 1-4 days instead of 1-3 days 

✓ Auto-Renewal of Annual Plan (ensure you are always covered)

✓ Higher benefit limits for Accidental Death & Disablement due to natural disasters

✓ No minimal purchase days before travel exclusion

✓ Online Claim Form (claims efficiency)



ID administration / Self Help 

• Email request to IDP.SG@chubb.com

• User ID sent through email upon creationUser ID

• Requires unique character and alphanumeric

• Change every 90-day (prompted)Password

• Login “once in 90-day” else ID will be suspended in CRS. 
Email CRSResetAccount.SG@chubb.com

• Use ‘forgot password’ to reset password
CRS Usage

CRS Usage

6

mailto:IDP.SG@chubb.com
mailto:CRSResetAccount.SG@chubb.com
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https://travel.chubb.com/

CRS Login

Account Deactivated? 
Email to CRSresetAccount.SG@chubb.com
(This support is during office hours only, 
turnaround time is up to 24 hours)

Use Forgotten Password recovery 
if I did not use for more than 90 days

Enter username and password
Country set as default

mailto:CRSresetAccount.SG@chubb.com
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Step-by-step claim submission on http://www.chubbclaims.com.sg

Easy Claims Submission
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http://www.chubbclaims.com.sg/
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Incentive

Promotion period: 1 Aug – 31 Oct 23

Plans Discount for 
Customers 

Commission for 
Brokers during the 
Promotion Period  

Single Trip (Essential) 20% discount 25% 

Single Trip (Supreme) 

Single Trip (Ultimate) 

All Annual Plans 10% discount 15% 

 

Visit our Chubb Online Booking Platform now!

Step 1: Visit https://travel.chubb.com/

Step 2: Login using your User ID

Step 3: Key in promo code TPE23

*Terms and Conditions
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https://urldefense.com/v3/__https:/travel.chubb.com/__;!!O7V3aRRsHkZJLA!CFej4DMNXd8agcFSgNfadZVqc6y1vDckHVQEloUxbchB6Ja7W9RPqLdVGV0YwuGAjU44emFngZhSlVpPVgMYyhrjcNKT0oH65A$


©Chubb. All rights reserved. This presentation contains trademarks that are the property of Chubb and may contain other trademarks that are property of their respective owners.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at 
www.chubb.com. Insurance in different jurisdictions is provided by various subsidiaries licensed in such jurisdictions. All products may not be available in all jurisdictions and coverage 
is always subject to the language of the policies issued. This material does not constitute legal or financial advice, or a warranty of any kind to any party and no liability is assumed by 
reason of the information in this presentation.
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