
 

Life Lens – 1 month free campaign offer  
 

Terms and Conditions (6 May 2026) 
 

Offer 
 
1. Apply for a new Chubb Life Assurance Extra policy (policy) using Life Lens for an eligible new customer 

between 6 May 2026 and 30 June 2026 (inclusive) (Offer Dates), and have the policy issued by 31 July 2026 
(End Date), and receive one month free premium on the policy. 

 
Eligibility 

 
2. Eligible new customers are lives assured who, at the time of application for the policy, are not already a person 

insured under any policy underwritten by Chubb Life.  This includes policies distributed under Chubb Life’s 
previous brands and the brands of its distribution partners, such as ANZ, TSB, Southern Cross, OnePath and 
Cigna.  

 
3. Life Lens requires use of a compatible device, may be subject to separate user eligibility criteria, and 

the scan may not be successful for all users.  Unless Chubb Life agrees otherwise only successfully 
completed Life Lens scans for eligible users are eligible for this offer. 
   

4. This offer will only be applied once to each policy, no matter how many lives assured apply for the 
policy using Life Lens. 
 

5. This offer is only available on new Assurance Extra policies.  Increases on existing policies are not 
eligible. Reinstatements of policies previously cancelled or lapsed, and replacements of existing or 
similar policies are also not eligible. 
 

6. Applications first submitted before 6 May 2026 that are resubmitted on or after 6 May 2026, are not eligible 
for this offer. 

 
Receiving the Offer 
 
7. Policies eligible for the offer will have an amount of premium credited to the policy, which will be 

applied to any future premiums payable.  The amount of the premium credit will be calculated as at 
the commencement date of the policy and as follows: 

• for customers paying weekly, an amount equal to 5 weeks’ premium 

• for customers paying fortnightly, an amount equal to 3 fortnights’ premium 

• for customers paying monthly, an amount equal to 1 months’ premium 

• for customers paying half-yearly, an amount equal to 1/6th of the half-yearly premium 

• for customers paying annually, an amount equal to 1/12th of the annual premium. 

 
8. Customers paying by direct debit and credit card will automatically have their premium payments 

adjusted for the free premium offer. Customers paying by other means will be charged the net 
premium. Other than for customers paying annually or half-yearly in advance, the free premium 
amount cannot be refunded.  Any amount of credited premium unused on cancellation, expiry or lapse 
of the policy will be forfeited. 
 

9. In the rare occurrence the scan produces an error and doesn't complete, your customer will still be eligible 
for any incentives linked to the scan. Please email your BPM or the New Business team to let us know.  The 



customer will need to exit out of the scan. You will need to navigate to the "Scan Customer Status" screen 
and select "Opt Out" from the links on the right side of the screen.  

 
General 
 
10. Applications are subject to Chubb Life’s usual acceptance and underwriting criteria. Chubb Life accepts 

no responsibility for any delay in the underwriting or assessment of any application. Applications made 
during the Offer Dates but where the policy is not issued until after the End Date are not eligible for this 
offer. 

 
11. This offer can be combined with Chubb Life’s Two Months Free, Lifetime Reward and Multi-Benefit 

Discount offers, but cannot be combined with any other discount, promotion or offer unless agreed to by 
Chubb Life. 

 
12. Chubb Life reserves the right to change the terms and conditions of this offer, to end it early or to extend it at 

any time. 
 
13. This offer is made by Chubb Life Insurance New Zealand Limited, of Level 22, Majestic Centre, 100 

Willis Street, Wellington 6142. 
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