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IFA – Life Lens
Quick Reference Guide

Life Lens is a new face scanning tool for the Chubb Life customer onboarding journey 
that gives immediate insights into the customer’s health.

To be eligible for the Life Lens scan, the customer must:

	› Be a brand-new customer to Chubb. This means they are not a life assured on any in force policy underwritten by Chubb Life, 

including ANZ, Southern Cross, Cigna Heritage or Chubb Life products

	› Be aged 18-60 

	› Have Assurance Extra included in their quote

	› Have a compatible smartphone device from 2019 or later. For a detailed list of compatible models, please see the FAQs.

Quote Journey – What’s New?

A new “Customer Status’ field has been added to the Quote Customer Details Screen

For customers who are eligible to register for a scan select “New Customer” field. 

	› If the customer has an existing Chubb Life policy in place or does not wish to register to scan, select the “Existing Chubb Customer” field. 
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A new button has been added to the Quote Created Screen.

	› A “Register for Scan” button now appears upon the completion of a quote 

	› The Adviser clicks on the Register to scan button to begin the scan registration process.

	› Note if the ‘Register for Scan button is greyed out, the customer is not eligible at which point the adviser can proceed with launching e-app.

 

Application Journey – What’s New?

Customer Registration Screen will appear once the “Register for Scan” button is selected.

	› The Adviser enters the customer’s email, phone, preferred contact method and selects the “Send Registration” button.

	› Only the lives assured included in the quote will be displayed on the screen

 

Scan Customer Status Screen

A new screen has been introduced which will enable the Adviser to complete several key actions relating to the registration process. 

	› Check the status of the customer’s scan.  Once the scan is complete the adviser can proceed to launch e-app  

	› Resend the scan link if the customer has not received 

	› Update the customers contact details 

	› Opt the customer out of the scan process if they change their mind
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	› Once the customer has successfully completed the scan the status will display for each customer on the “Life Assured Details”  

screen in e-app

	› Note the status must be “Completed” before the customer can proceed with answering the Health and Lifestyle questions.

 

Health and Lifestyle Questionnaire

Fast track and tailored questions have been added to the standard question sets in e-app

To be eligible for Fast Track or Tailored onboarding questions, the following apply: 

	› The quote includes Assurance Extra Life Cover and/or Trauma Cover only.

	› The Life and/or Trauma Cover sums insured are $1 million or less 

Customers who do not qualify for fast track or tailored questions will be presented with the traditional health and lifestyle question set.

Support & Resources

	› Refer to the FAQ and Troubleshooting guide.

	› Refer to the Life Lens instructional video

	› For further support, contact your BPM or New Business team: newbusiness.nz@chubb.com


