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1.

[Side-by-side Dementia Film Festival] (“Event”) is organized by Chubb Life Insurance Hong Kong
Limited ("the Company” or “Chubb Life”). Participation in this Event is entirely voluntary. By
registering and participating in the Event, the participants are deemed to have read, understood

and agreed:
a. to Chubb Life’s Privacy Policy and Personal Information Collection Statements for Marketing
Purposes;

b. photos and/ or videos taken during this Event will be used for the purpose of corporate
marketing, including but not limited to promotion via the internet and social media platforms;
and

c. to be bound by these terms and conditions.
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A limited quota for the Event will be offered on a first-come, first-served basis.
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The registration for the Event starts from today and ends at 5:00pm on 15 Nov 2025 at Hong Kong
time (the “Event Registration Period”). Participants shall fulfill all the requirements (as listed in
clause 4 of these Terms and Conditions) during the Event Registration Period to be eligible to
participate in this Event (“Eligible Participant(s)”).
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Eligible Participants must meet and complete all of the following eligibility criteria to be eligible to
participate in this Event.
a. Must be aged 18 or above;
b. Successfully complete and submit the online registration form through the designated
link of this Event;
c. Successfully purchase the ticket(s) via the designated link on Emperor Cinemas website.
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https://www.chubb.com/hk-en/footer/chubb-life-privacy-policy.html?
https://www.chubb.com/content/dam/chubb-sites/chubb/hk-en/pdf/chubb_life_hk_personal_information_collection_statement_for_marketing_purposes.pdf
https://www.chubb.com/content/dam/chubb-sites/chubb/hk-en/pdf/chubb_life_hk_personal_information_collection_statement_for_marketing_purposes.pdf
https://www.chubb.com/hk-zh/footer/chubb-life-privacy-policy.html?fbclid=IwAR3C1PYuYlgTIdKT2_SMQMJRmTCNp018GMb3onShiSyCmAloE3Dnd9DNiiE
https://www.chubb.com/content/dam/chubb-sites/chubb/hk-en/pdf/chubb_life_hk_personal_information_collection_statement_for_marketing_purposes.pdf

Each Eligible Participant can only register once during the Event Registration Period. The records
in Chubb Life’s computer system are final and Chubb Life’s decision shall be final and conclusive.
If the same Eligible Participant successfully submits more than once during the Event
Registration Period, among those submissions, the Company will only count the first submitted
record.
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Eligible Participants will receive confirmation email with “Buy one get one free” promo code upon
successful submission (“Confirmation Email”). Eligible Participants are required to purchase tickets
at Emperor Cinemas website according to the instructions in the email, are required to present
the tickets upon entry.
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Under no circumstances can tickets be exchanged, transferred, refunded, or redeemed for cash,
other products, or services. Tickets can only be used within the specified period and each ticket
admits one person only. Photocopies will not be accepted. In the event of any situation beyond
Chubb Life’s control on the day of the event, including but not limited to outbreaks of infectious
diseases or severe weather conditions (such as the issuance of a Typhoon Signal No. 8 or above,
or a Black Rainstorm Warning), the venue may be closed or cease operations. Eligible participants
must comply with all arrangements made by Chubb Life in such circumstances. Chubb Life
reserves the right to reschedule the event and will notify eligible participants of the arrangements
via email or SMS. Chubb Life shall not be liable for any compensation, ticket reissuance, or refund
arrangements.
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The Company is not responsible for failure in delivering the Confirmation Email due to any
computer, network, telephone, other technical issue(s), or other reasons beyond its control, or
delay, lost, error, unrecognition or damage to the registration.
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If the participants violate any rules or commit any illegal acts that result in any losses on the part
of Chubb Life or any third parties, the relevant participants will be liable for all legal liabilities.
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Chubb Life is not responsible for and will not re-send or replace the Confirmation Email or the
ticket if it is lost or damaged.
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Participants of the Event are responsible for making their own arrangement for attending the
Event; and Chubb Life and the owner/ administrator of the Event venue shall not share any
responsibility.

RSB S ISR BT RSB TELMHERZPE - ZEAFIREEAT 2 e ASE
B AR & EEMEE -

The Company reserves the right to change, extend, or terminate this Event or amend the Terms
and Conditions without prior notice. The Company’s decision on all matters and disputes relating
to this Event and the Confirmation Email shall be final and conclusive.
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If there is any conflict between the information contained in the promotional materials of the
Event and these Terms and Conditions, these Terms and Conditions shall apply and prevail. Any
trademarks, images, logos or service marks contained in any material related to this Event are the
intellectual property of their respective owner(s).
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Chubb Life reserves the right to interpret these Terms and Conditions and to disqualify any
participants without prior notice. In case of any disputes, Chubb Life’s decision shall be final and
conclusive.
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If any provision of these Terms and Conditions is found to be invalid by a court of competent
jurisdiction, the invalidity of such provision shall not affect the validity of the remaining provisions
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of these Terms and Conditions, which shall remain in full force and effect. The failure of Chubb Life
to exercise any right or remedy under these Terms and Conditions shall not constitute a waiver of
such right or remedy.
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These terms and conditions are governed by and shall be construed in accordance with the laws
of Hong Kong SAR. The participants and the Company hereby irrevocably agree to submit to the
exclusive jurisdiction of the courts of Hong Kong.
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No person other than the Company and the participants will have any right under the Contracts
(Rights of Third Parties) Ordinance (Cap.623) to enforce any provision of these terms and
conditions.
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If there is inconsistency between the English and Chinese versions of these terms and conditions,
the English version shall prevail.
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