Personal Information Collection Statement for Marketing Purposes
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Chubb Life Insurance Hong Kong Limited (“Chubb Life HK”, “Company”’, “we”, “us”, “our”)
recognizes the importance of protecting your privacy and is fully committed to implementing and
complying with the data protection principles under the requirements of the Personal Data (Privacy)
Ordinance (Chapter 486), Laws of the Hong Kong Special Administrative Region, and if applicable, the
Personal Information Protection Law of the People’s Republic of China.. This Personal Information
Collection Statement (“PICS”) sets out the policies and practices of the Company with regards to your
personal information.
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A. Personal Information we may collect TR BEWERIE A Bk

From time to time, you may provide us with personal information when you register for or participate
in our Company events, activities, seminars, forums or other functions (“Services”) organized or
sponsored by us, our affiliates (“Chubb Group companies”), our partners and/or trusted third parties.
In the course of us providing you with Services, we may from time to time and only to the extent
necessary to provide the Services, collect your personal information and sensitive personal information
for the purposes set out in this PICS. The personal information we may collect include your personal
identification information (e.g. name, nationality, photo and date of birth), contact information (e.g.
residential phone number, workplace phone number, mobile phone number, mailing address, e-mail
address), and sensitive personal information (e.g. payment details, policy information, tracking/location
information, demographics which may include without limit gender, ethnicity, country of origin, age,
income, and, if applicable, data of minors) (collectively the “personal information”).
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Provision of personal information is voluntary. Any request for your personal information will only be
for what is needed in connection with the Services. However, if you do not provide us with the personal
information requested, we may not be able to provide you with the Services.
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B. Use of your Personal Information i F & T #Y{E A\ &k

By receiving the Services, you give us your consent to use, process, disclose, transfer, store and



otherwise use your personal information for purposes including the following (“Purposes”):
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to apply for registration for, process payments in connection with, and/or invite you to events,
activities, seminars, forums or other functions organized or sponsored by the Company, Chubb
Group companies, our partners or trusted third-parties;
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to provide you with marketing materials and information on financial services, market outlook,
products and investment opportunities offered by the Company, Chubb Group companies, our
partners and/or our trusted third-parties;
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to promote and directly market to you as follows: [a]f&] ™ HEE & EFEEFHLL TS

a) For Hong Kong customers only: with your consent, to promote and directly market to you
the classes of products and services set out in Section C that may be offered by the
Company, Chubb Group companies, our partners and/or trusted third-parties;
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b) For Mainland China residents or 1.D. card holders only: with your consent, to promote and
directly market to you rewards, loyalty, co-branding and/or other privileges programs related
to health, wellness, medical, entertainment, media, social networking, recruitment, education,
training, sporting activities, travel, transportation, hospitality, household, food and
beverages, telecommunications, charitable and non-profit making purposes;
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to conduct research, surveys, data analytics and statistics, administration, communications,
and other services in connection with the usual operations of the Company as a life insurance
company;
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to comply with laws, rules, regulations or requirements imposed by government or regulatory
bodies, for litigation, and record keeping; and
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(vi) any other purposes specified in any form or document that requests your personal information and
purposes directly relating to the above.
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%sf’?lf OEf %our Personal Information for Direct Marketing in Hong Kong F & & EHE THHEAE

The Company may, with your consent, use your name, contact details and other personal information to
directly market to you in Hong Kong any of the following classes of products and services that may be
offered by the Company, Chubb Group companies, partners or trusted third-parties that we work with:
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(1) insurance, financial or investment related products/services;
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(ii) mandatory provident fund-related products and services;
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(iii)  rewards, loyalty, co-branding and/or other privileges programs related to health, wellness,
medical, entertainment, media, social networking, recruitment, education, training, sporting
activities, travel, transportation, hospitality, household, food and beverages,
telecommunications, charitable and non-profit making purposes; and
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(iv)  provide your relevant personal information to any agents, contractors, or insurance
intermediaries, for the purpose of carrying out direct marketing of the above classes of
products or services on behalf of the Company.
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We may also, with your consent, provide your relevant personal information to any of our business
partners and third party providers connected with us or any Chubb Group companies, for use by them
to directly market to you any of the classes of products and services described above.
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D. Who we may share your personal information with 0] ge B2k 2R N AME AR

We may disclose your personal information to the following transferees (“Transferees”) where
disclosure is required or necessary in connection with the Services or if required for us to comply with
applicable laws or regulations, and such parties may be in or outside of Hong Kong and/or Mainland



China:
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(i) any Chubb Group companies including any branch, subsidiary, holding company,
associated company or affiliates of the Company;

EZEEEAE > BIEAXEEUERT - WEAE - ZEHAE] ~ BE AT B AE

(ii) any of our partners or trusted third-parties who we work, or who may wish to directly
market to you the classes of products and services described in Section C;
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(iii)  any agent, contractor, or third party service provider who provides administrative, research,
design, IT, marketing, telecommunications, printing, mailing, computer, or other services to
the Company and/or Chubb Group companies, in connection with the operation of its
business; and
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(iv)  any other party including regulatory authorities or any person to whom we have a legal or
regulatory obligation to make disclosure.
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If you are a Mainland China_ vresident or I1D. card holder, you may refer to
htt s://www.Chubb.com/content/dam/chubb-sites/chubb/hk-en/grdf/pipI_Iist_of_recipients.Fdf for a list
of _r?ir_lsf%rees to whom Chubb Life HK may share your data. The list of Transferees will be updated
periodically.
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E. How we may store your personal information &40 & FE T HIE AN &R

The personal information you provide to us will be stored in Hong Kong or other countries/regions
outside the country/region where you are located. We will only retain your personal information for as
long as necessary to achieve the purposes described above, unless there is a mandatory retention
requirement by law.
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F. How we protect minors’ personal information & 4047] {7 & K B¢ 45 A BB AN B R
We attach great importance to the protection of personal information of minors. If you are acting for a

minor under the age of 18 (or where applicable, defined in Mainland China as a minor if under the age
of 14), the consent of the minor’s parents or guardians should be obtained before using our Services. The



parents or guardians should carefully read this PICS before providing us with the personal information
of the minors.
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G. Your rights to access and correct personal information 2= 57 5 1EE FAYE A RIEYFEF]

The consent that you give us for the collection, use and disclosure of your personal information will
remain valid until such time it is being withdrawn by you in writing. You may withdraw consent and
request us to stop collecting, using and/or disclosing your personal information by submitting a written
request to our Data Protection Officer to the contact details below. You may also have the right to access,
duplicate, or correct the personal information held by the Company and, in certain circumstances,
request that it be deleted. Please refer to the Company’s Privacy Policy here for more detail on its
practices and policies around privacy protection.
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Any queries and requests concerning your personal information should be made in writing and submitted
to:
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e For Mainland China residents or 1.D. card holders: Data Protection Officer of Chubb Life
Insurance Hong Kong Limited at Enquiries.prchkLife@chubb.com and/or 35/F, Chubb
Tower, Windsor House, 311 Gloucester Road, Causeway Bay, Hong Kong.
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e Forall other customers: Data Protection Officer of Chubb Life Insurance Hong Kong Limited
at Enquiries. HKLife@chubb.com and/or 35/F, Chubb Tower, Windsor House, 311
Gloucester Road, Causeway Bay, Hong Kong.
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This PICS is subject to and governed bly the laws of Hong Kong. In case of an(if discre}oancy between the
Enish _and Chinese version of this PICS, the English version shall %pgg‘ and prevail. 3
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https://www.chubb.com/hk-en/footer/chubb-life-privacy-policy.html
https://www.chubb.com/hk-zh/footer/chubb-life-privacy-policy.html

