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1. CHUBB LIFE.STYLE
1.1. Chubb Life.Style (“Chubb Life.Style”) is a membership program managed and operated by Chubb Life Insurance

L

Hong Kong Limited (the “Company”, “Chubb Life Hong Kong”, “we”, “our” or “us”) and is governed by the terms
and conditions set out herein (“Terms and Conditions”). For the avoidance of doubt, Chubb Life.Style is not an
insurance product.
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1.2. Applying to become a member of Chubb Life.Style is on a voluntary basis. You must read these Terms and
Conditions before you apply to become a member of Chubb Life.Style. These Terms and Conditions contain
important information. As we seek to continue to improve Chubb Life.Style, we may change these Terms and
Conditions from time to time at our sole discretion. Your continued holding of the membership of the Chubb
Life.Style will be deemed as acceptance of the amendments to the Terms and Conditions.
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1.3. Upon becoming a member of Chubb Life.Style (“Member” or “Membership”), the Member shall be deemed to
have agreed to and be bound by these Terms and Conditions.
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1.4. Becoming a member of the Chubb Life.Style is completely free. However, certain events may require a
participation fee while some events may also require a refundable deposit to secure your spot. These fees
and/or deposits (if applicable) will be clearly outlined in the event details during the registration process. You
should read the relevant terms and conditions carefully before registering for an event and paying the relevant
fees and/or deposits (if applicable).
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2. ELIGIBILITY AND MEMBERSHIP
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2.1. Anyindividual aged 18 or above who meets the eligibility criteria as listed in clause 3 below is eligible to submit
the application (“Eligible Applicant”).
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2.2. The registered name for the Membership shall be the same as the name of the Eligible Applicant in his/ her
identification document and Chubb Life Hong Kong shall have the right to seek verification from the Eligible
Applicant. Each individual is only entitled to one (1) Membership at any one time.
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2.3. The Membership shall be approved and granted at the sole and absolute discretion of Chubb Life Hong Kong.
Chubb Life Hong Kong may refuse to approve and grant any Membership without providing any reason.
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2.4. The Membership and the Membership benefits, events and/or services (collectively as “Benefits”) are non-
transferable and non-assignable and may only be used or enjoyed by that Member to whom the Membership
and the Benefits are granted.
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Chubb Life Hong Kong will conduct a review of your Membership from time to time. We retain sole discretion
in determining whether to continue your Membership during our review.
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Chubb Life Hong Kong is entitled to modify the structure, benefits, contents and other features of Chubb
Life.Style, including but not limited to the interface, the Memberships, the Benefits, these Terms and Conditions,
and terminate the Chubb Life.Style, at any time without prior notice. Although Chubb Life Hong Kong will use
reasonable efforts to notify Members of material changes to Chubb Life.Style and/or to these Terms and
Conditions, it is the responsibility of Members to keep themselves up to date in respect of Chubb Life.Style and
these Terms and Conditions. Chubb Life Hong Kong will not be liable for any loss or damage resulting from any
modifications to Chubb Life.Style, including but not limited to the termination of the Memberships, the Benefits
and these Terms and Conditions.
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Chubb Life Hong Kong shall have the right to audit a Membership at any time without prior notice to the
Member to ensure compliance with these Terms and Conditions, any terms and conditions of the designated
partners of Chubb Life Hong Kong (“Designated Partners”), and any other applicable rules, regulations or terms
and conditions. During the course of an audit, a Membership may be temporarily suspended until further notice.
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3. MEMBERSHIP ENTRY REQUIREMENT
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3.1. Subject to clause 3.2 below, any individual who satisfies the Membership entry requirements as may be
specified by Chubb Life Hong Kong from time to time is eligible for application for Membership.
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3.2. To apply for being a Member, an Eligible Applicant has to meet the following requirements:
a) You must be aged 18 or above;
b) You must hold a valid identity proof;
c) You must provide a valid full name, email address, mobile phone number;
d) You must have received an invitation from us or from our Designated Partners, or applied to become a
Member via the designated website; and
e) You must be located in Hong Kong during the Membership application.
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4. MEMBERSHIP
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4.1. You will receive a confirmation email after you have signed up on the designated page successfully. Chubb Life

Hong Kong shall not be responsible in the event of any error in your application due to the provision of
incomplete or inaccurate particulars or information or an obsolete, incomplete or inaccurate email address.
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4.3.

The Membership is non-transferable, non-assignable, cannot be redeemed for cash and are intended for
exclusive use by you.
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REDEMPTION AND ENJOYMENT OF BENEFIT
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5.1.

5.2.

5.3.

A Member may only redeem Benefits at designated time and locations, and through designated methods as
may be specified by Chubb Life Hong Kong from time to time and Chubb Life Hong Kong is entitled to make the
final decision on such Benefits. Members shall be subject to further terms and conditions that may apply to any
Benefits from time to time (if applicable).
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All Benefits are subject to availability while stocks last (if applicable).
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Chubb Life Hong Kong is entitled to provide Benefits to a Member only when the Membership is valid and in
good standing as recognised by Chubb Life Hong Kong.
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TERMINATION OR SUSPENSION OF MEMBERSHIP
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6.1.

Members may terminate their Membership at any time by submitting an inquiry form to Chubb Life Hong Kong
through the Contact Us page on the designated website.


https://www.chubb.com/hk-en/contact-us/life-insurance-enquiry.html
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Chubb Life Hong Kong is entitled to forthwith terminate or suspend a Membership in case the Member breaches
any of these Terms and Conditions or does not comply with the instruction of Chubb Life Hong Kong. In addition,
Chubb Life Hong Kong shall have the right to forthwith terminate or suspend a Membership at any time at the
sole and absolute discretion of Chubb Life Hong Kong, without any reasons or compensation. Chubb Life Hong
Kong shall not be liable for any loss or damage resulting therefrom suffered by any party in any circumstances.
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If there is any misuse of, amongst others, the Membership or Benefits, Chubb Life Hong Kong and/or the
Designated Partners, shall have the right to terminate or suspend the Membership (in the case for Chubb Life
Hong Kong) or withdraw the Benefits from the Member, without prejudice to any accrued rights and remedies
of Chubb Life Hong Kong and/or the Designated Partners may have against the Member.
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Upon the death of a Member, the Membership shall be closed without any compensation.
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. DISCLAIMERS AND EXCLUSION OF LIABILITIES
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7.1.

Chubb Life Hong Kong and/or Designated Partners shall not be liable to Members for any direct, indirect or
consequential loss, damage or expense of any kind whatsoever arising out of or in connection with Chubb
Life.Style (including but not limited to the refusal by Chubb Life Hong Kong and/or Designated Partners to allow
any Member to claim any Benefits). Such exclusion of liability applies whether the loss, damage or expense is
caused by negligence or otherwise, and whether Chubb Life Hong Kong and/or Designated Partners have any
control over the circumstances giving rise to the claim or not.
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All liability, if any, on the part of Chubb Life Hong Kong, its employee, affiliates, agents, suppliers and partner
organizations as set out in these Terms and Conditions, expressed or implied by statute or otherwise, are hereby
excluded to the fullest extent permitted by law.
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A Member is hereby deemed to have read, understood and agreed to these Terms and Conditions, and confirms
that he has not relied on any statement, representation, assurance or warranty made by Chubb Life Hong Kong
and shall waive all of his rights, if any, against Chubb Life Hong Kong in relation thereof.
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Without prejudice to Clause 7.3 hereinabove, Chubb Life Hong Kong does not give any warranty for the quality

or fitness of any of the Benefits and accepts no responsibility in respect of the following: -

a) refusal by Chubb Life Hong Kong and/or any Designated Partners to offer Benefits;

b) unavailability of any of the Benefits; and

c) refusal of replacement or change of any of the Benefits thereof by Chubb Life Hong Kong and/or any
Designated Partners.
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Chubb Life Hong Kong shall not be liable for any losses arising from the failure of Designated Partners to provide
any Benefits. Where a Member uses the Benefits provided by a Designated Partner, their terms and conditions
shall apply in addition to these Terms and Conditions and Chubb Life Hong Kong shall not be liable for any loss
arising therefrom.
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In case of any disputes between the Member and the Designated Partners, the parties shall resolve the disputes
amongst themselves. Chubb Life Hong Kong shall have the right not to be involved in the dispute and the
exercise of such right by Chubb Life Hong Kong shall not prejudice any rights of Chubb Life Hong Kong under
these Terms and Conditions.
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Designated Partners may impose additional terms and conditions in respect of the Benefits available to the
Member. Members agree to be bound by such additional terms and conditions in respect of the Benefits.
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To redeem certain Benefits, you may need to make a payment and/or provide entrance fees, surcharges,
monthly fees or subscription fees. These fees may be payable directly to Chubb Life Hong Kong or our
Designated Partners. Such information will be communicated to you before you choose to use the Benefits. In
some circumstances, you may be required to enter into a contract with our Designated Partner to participate
certain Events. We will not be a party to any contract between you and our Designated Partners, and we will
have no liability in connection with that contract.
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All terms expressed or implied by statute or otherwise on the part of Chubb Life Hong Kong and/or Designated
Partners are hereby excluded to the fullest extent permitted by law. For the avoidance of any doubt, nothing in
these Terms and Conditions shall exclude liability for death or personal injury caused by negligence.
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8.1.

8.2.

8.3.

Chubb Life Hong Kong shall deal with all personal data in accordance with the Personal Data (Privacy) Ordinance
of the laws of Hong Kong, other applicable laws and the Chubb Life Hong Kong privacy policy (“Privacy Policy”).
We handle and collect your personal information for purposes which include the administration of your
Membership, the provision of Benefits, our business operations, and for other purposes set out in our Privacy
Policy. Please refer to the Privacy Policy of Chubb Life Hong Kong here: https://www.chubb.com/hk-
en/footer/chubb-life-privacy-policy.html? .
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A Member shall consent to the Personal Information Collection Statement of Chubb Life Hong Kong during the
application for Membership which sets out the practices of Chubb Life Hong Kong in respect of its collection,
usage, holding, transfer and disclosure of personal data in relation to Chubb Life.Style.
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Chubb Life Hong Kong shall have the right and discretion to amend, delete, modify and/or vary any of these
Terms and Conditions, including but not limited to imposing additional terms in respect of the Membership, the
Benefits and other matters in relation to Chubb Life.Style from time to time without prior notice. Should there
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be any inconsistencies between these Terms and Conditions and those additional terms and conditions, those
additional terms and conditions shall prevail.
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Chubb Life Hong Kong is entitled to transfer, assign, charge, sub-contract or otherwise dispose of any of the
rights or obligations under these Terms and Conditions and Chubb Life.Style on such Terms and Conditions as
Chubb Life Hong Kong may at its sole and absolute discretion think fit at any time without any prior notice to
the Member.
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Chubb Life Hong Kong is entitled to amend, suspend and terminate Chubb Life.Style at any time without any
prior notice, reason or compensation. Chubb Life Hong Kong shall not be liable for any loss or damage resulting
therefrom by any party in any event.
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If any provision of these Terms and Conditions is found to be invalid by a court of competent jurisdiction, the
invalidity of such provision shall not affect the validity of the remaining provisions of these Terms and Conditions,
which shall remain in full force and effect. The failure of Chubb Life Hong Kong to exercise any right or remedy
under these Terms and Conditions shall not constitute a waiver of such right or remedy.

HRGRE AN ARG AEERANERREAER, Az (F) BROEIRNERE EHERG
MOERMN, AMEREAATHECHERNBZEEN. REASEBRETEAGREZMARA THE
EIEM SR IENE, BRI EZFHET S EUEE.

EARFREANNEAFAEE XEBDRERINEATR, Wz (F) FROTHANE MERFK
A ERMN, AEFREANTHEEFRNMETEEN. REASFEBRETEAEREZAN THE
A ANLIENE, AR IZ F A A EETE

All parties agreeing to these Terms and Conditions do not intend that any term of these Terms and Conditions
should be enforceable or enjoyed, by virtue of the Contracts (Rights of Third Parties) Ordinance (Cap 623 of the
Laws of Hong Kong), by any entity or person who is not a party to these Terms and Conditions. The consent of

10



any entity or person who is not a party to these Terms and Conditions is not required to rescind or vary these
Terms and Conditions.

RIEAERE AN ETT T EZHETERMEREBATNEMSIN L BRETBELE 623 & (£4
(B=FEAZG]) ATHERAERZ MR AR BEHEE AR AR E TR AR R A
RSN ENRA LR,

RIRAFREANNETHTEHEFTERFREZANTHEMNHA LT REETBEZEE 623 & (Y
(FB=FWRNFG) HTHEZARFREANAEETHRR BIHHERARFRE AN L FIEARFR A
WL B A LRIE.

8.8. Chubb Life Hong Kong has the right to interpret these Terms and Conditions and its interpretation shall be final
and binding on all parties concerned.

REASEBAEBEAGT AL, mEREBHSEAMAAREREBEFIR,
ZRIENGFEBENBRAZREAN, mEBRBENERIXTAREREBFTAR.

8.9. The Chinese version of these Terms and Conditions is for reference only. If there is inconsistency between the
English and Chinese versions of these Terms and Conditions, the English version shall prevail.

AR BARR R IRAE RS %, MIEIRARRIRAZ G EMEE, BNERAAE.
REHBANG T IRARESE, MEXRASFIRAZ AGEIAER, ENERA DA,

8.10. These Terms and Conditions are governed by and shall be construed in accordance with the laws of Hong
Kong. The Members and the Company hereby irrevocably agree that any dispute arising out of or in
connection with them shall be subject to the exclusive jurisdiction of the courts of Hong Kong.

RFRFMAZREBLZGERE, SERANTFIATHEDEZEARESESE RN FE,
HEEEBEZREBEE.

REREANZEBEZFERE FRRAAIVFUATHFELREREMBEAS RS S ZARNFIL,
HNHEBZERETRER.
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