
Business travel insurance 
in action 



While travelling, your employees face a range of risks 
from a stolen wallet to a medical emergency. 

Here are some real examples of how Chubb’s business 
travel policy enables employees and businesses to travel 
with confidence.

Illness

Stolen baggage

Security evacuation 

Event cancellation

What should you expect from your 
business travel insurance? 



Illness while travelling 
to the US

Policy benefits

A corporate 
executive was on a 
business trip from 
the UK to the US.

While away he 
suffered a major 
heart attack and 
needed emergency 
medical treatment.

He was admitted to 
hospital for an urgent 
assessment and 
treatment.

After one week we 
repatriated him 
back to the UK via 
air ambulance.

We also covered the 
costs for the client’s 
colleagues to fly out to 
complete the project.

Repatriation expenses Medical expenses Replacement employee

Claim paid: US$200,000
The company was able to fulfil their 
contract and deliver an important 
project on time.
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Stolen baggage in China

While travelling in 
China on business, 
an insured’s bag 
was stolen from a 
coffee shop.

He notified us via 
the Chubb Travel 
Smart app, instantly 
triggering the claims 
handling process.

His laptop, glasses, 
clothes and other 
personal items were 
all covered. 

We split the payments 
between the insured 
for his personal 
belongings and the 
company to replace 
the laptop.

Payments were 
issued within days 
of the claim.

Personal belongings Electronic devices

Claim paid: US$4,200
Employee was able to complete 
a successful business trip despite 
having his bag stolen.
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Security evacuation 
in Qatar

Our client had 
a number of 
employees in 
Qatar.

The government 
issued a directive 
requiring foreign 
nationals to leave 
the country within 
24 hours.

Alerts were issued 
immediately on the 
Chubb Travel Smart app, 
followed by emergency 
notification and 
evacuation procedures.  

We covered the 
costs for flights 
home.

Our Assistance 
Provider had their 
security services 
on stand by for 
deployment as 
required.

Security evacuation Travel and accommodation

Claim paid: US$12,000
The company risk manager was 
continually briefed via Chubb 
Travel Smart. All employees were 
evacuated safely and in good time.
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Event cancellation 
in the US

A client had arranged 
a four day conference 
for 50 employees in 
Houston, Texas.

During this time, 
the region suffered 
extreme flooding.

The client was 
subsequently 
forced to cancel the 
important event. 

Chubb reimbursed all 
costs for pre-booked 
accommodation and 
non-refundable flights.

The costs associated 
with booking the 
conference venue 
and logistics were 
also reimbursed.

Travel and accommodation

Claim paid: US$50,000
With no impact to their event 
budget, the client was able to 
reschedule the event to a new date.
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All content in this material is for general information purposes only. It does not constitute personal advice or a recommendation to any individual or business of any product or service. Please refer to the policy 
documentation issued for full terms and conditions of coverage.
 
Chubb European Group SE (CEG) is an undertaking governed by the provisions of the French insurance code with registration number 450 327 374 RCS Nanterre. Registered office: La Tour Carpe Diem, 31 Place des 
Corolles, Esplanade Nord, 92400 Courbevoie, France. CEG has fully paid share capital of €896,176,662.
 
UK business address: 100 Leadenhall Street, London EC3A 3BP. Supervised by the French Prudential Supervision and Resolution Authority (4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09) and authorised and 
subject to limited regulation by the Financial Conduct Authority. Details about the extent of our regulation by the Financial Conduct Authority are available from us on request. You can find details about the firm by 
searching ‘Chubb European Group SE’ online at https://register.fca.org.uk/.
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