Case Study

With more people working from
home, cybercrime is increasing
These days, many are working, studying, and entertaining our
families from home – and relying on technology more than ever.
Cyber criminals are actively looking for vulnerabilities to gain
access to personal information.

Risk
Kaitlin and Tim’s children started virtual classes and were spending a lot more time online.

Loss
When Kaitlin and Tim’s daughter watched an educational video assigned for class, a malicious code made its
way onto her computer. This allowed the hacker to gain access to all the information on that device, including Kaitlin and Tim’s bank account information, and successfully transfered $100,000 from their account.

Solution
Working from home and going to school online can be stressful. Adding cyber coverage to your homeowner’s
policy can insure you for malicious attacks, cyberbullying, or identity theft. Here are some other helpful tips.

Chubb Di°erence: Cyber protection on top of what’s
covered by your homeowner’s policy
Kaitlin and Tim purchased an additional $250,000 in cyber protection coverage beyond the standard
$10,000 provided in their homeowner’s policy. This is a unique coverage o°ering that is not standard
across the personal insurance industry. With this extra coverage, Kaitlin and Tim would have more easily
recovered from the ÿnancial loss.
What is the impact to you?
• With proper coverage, recovering from a cyberattack is easier and less stressful.
• Depending on your situation, your bank may not reimburse you for lost funds from a cyberattack.
• Chubb will reimburse expenses to replace lost or stolen digital property

The claim scenarios described here are hypothetical and are intended to show the types of situations that may result in claims. These scenarios are not based on
actual claims and should not be compared to an actual claim. Whether or to what extent a particular loss is covered depends on the facts and circumstances of the
loss, the terms and conditions of the policy as issued and applicable law. Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing
insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com. Insurance provided by ACE American Insurance
Company and its U.S. based Chubb underwriting company a˝liates. All products may not be available in all states. This communication contains product
summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers.
Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889.
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