Case Study

Undergoing significant
renovations can be risky
When Americans were spending more time at home during the past year,
many turned to home remodeling projects. Colin and Liz were told by
their employers that they would be working remotely full time for an
indefinite period. After months of trying to work at the kitchen table, the
couple decided to expand their first floor and build home offices.

Risk
Home renovation projects include many risks you’ll want to consider and protect against.

Loss
With one week left of the renovation, a construction worker left an oil and solvent soaked rag on the premises that ignited, causing a fire in the new space. Though the fire was extinguished before it got to the second
floor, smoke caused $150,000 in damage and made it impossible for Colin and Liz to work or live at home.

Solution
Before you start your next home renovation project, be sure to take preventative measures to ensure
your home is safe. Follow these simple risk mitigation tips to keep your renovation plans on track and save
time, hassle, and thousands of dollars in damage.

The Chubb Difference: Additional Living Expenses
Many standard insurance companies will provide additional living expenses if your home is inhabitable after
a covered loss, but may set a time limit and cap the coverage amount, leaving you to pay out of pocket or live
below your standards.
Chubb pays extra living expense coverage in the event your home is inhabitable due to a covered loss. Chubb
helped Colin and Liz find a home in the same neighborhood and made sure they had enough space to
continue working from home. Talk to your agent about how to protect your family and keep them comfortable after a loss.

The claim scenarios described here are hypothetical and are intended to show the types of situations that may result in claims. These scenarios are not based on actual claims and should
not be compared to an actual claim. Whether or to what extent a particular loss is covered depends on the facts and circumstances of the loss, the terms and conditions of the policy as
issued and applicable law. Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit
our website at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available
in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through
licensed surplus lines producers. Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889.
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