
C A S E  S T U D Y : 

Technology

The importance of filling  
the coverage gaps

By fusing architecture, storytelling, and technology together, this company creates innovative, 
immersive, and engaging experiences for museums, entertainment conglomerates, and large 
corporations. Because nearly everything it does is based on technology, the company couldn’t 
afford to overlook specialized insurance protection and knew it needed an insurance carrier with 
specialized expertise in the technology segment. 

Understanding the level of protection needed

After the Chubb team conducted an assessment of the company’s needs, they 
discovered that there were a number of gaps that needed to be filled. With their 
extensive experience in technology, the Chubb team understood the level of  
insurance protection this company needed and was able to provide an integrated  
and comprehensive solution.

Due to the company’s large assets and range of potential risks, Chubb was able to  
offer excess liability/umbrella coverage at a competitive price. Having a large limit 
of umbrella insurance can help safeguard the company and mitigate risks that could 
potentially result in large liability claims. In addition, the Chubb team saw a lack of  
cyber protection and was able to offer the company specialized cyber insurance 
protection and enhanced coverage options such as bricking (replacing computer 
equipment that has been damaged in a cyberattack), system failure, and  
preventative shutdown.

Now that the company doesn’t have to worry about insurance, they can begin creating 
their next big innovative experience. 

Chubb coverages provided:

•	  Accident & Health

•	  Auto

•	  Customarq Package 

•	   �DigiTech® Enterprise  
Risk Management

•	  Excess Liability/Umbrella

•	  International

•	   Machinery Breakdown

•	  Workers Compensation

Want to see how Chubb can help solve your specific challenges?   
Contact your agent or local Chubb underwriter today.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.  
Insurance provided by ACE American Insurance Company and its U.S.- based Chubb underwriting company affiliates. All products may not be available in all states. This communication contains 
product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers.  Risks subject to full 
underwriting review and acceptance; premiums may vary. Reasons listed for why an insured chose Chubb based on perceptions of Chubb employees from communications with producers.  
Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889-1600.
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