Chubb

Risk Consulting

The Entertainment industry is highly unique and is
exposed to wide-ranging risks that aren’t found in
traditional businesses. Whether it's protecting cast and
crew on an ‘on-location’ feature film or ensuring patron
safety during Broadway theater performances, there is
aduty of care that must be realized to protect people,
property and business continuation. The goal to ensure
“The Show Must Go On” in a safe and effective manner,
Chubb Risk Consulting offers tools, resources, and
specialization to provide solution-oriented products
and services.

We craft pragmatic solutions with our insureds and offer
recommendations to help minimize loss potential.

Services Available to Clients

Services can be provided based on mutually agreed upon program structure
and can be delivered on a bundled or direct sold service basis.

Chubb's risk consultants take the time to understand
each production to align service strategies with its
business needs.

Our Chubb Risk Consulting Library offers a one-stop
shop for risk management resources, while the Chubb
Risk Engineering Center is fully equipped and staffed
to deliver loss mitigation training across multiple lines
of business and offers courses specifically tailored to
address the unique risks faced by clients. Our Center is
dedicated to providing advanced and collaborative
educational resources, ensuring clients can access the
latest tools and knowledge specifically designed to help
manage their risks effectively.

Boiler and Pressure Vessel
Jurisdictional Inspections

Vacant Building On-location Set
Risk Assessments

Hot work Program Development

and Auditing Program Evaluations
Adverse Weather Contingency Planning

Historical and Architecturally Significant
Building Surveys

Pre-fire Planning Consultation
for On-location Activities

Fire Protection System Evaluations

Electrical Preventive Maintenance

Environmental Site Assessments

Natural Catastrophe Risk Assessments
including Wildland Fire, Flood,
and Hurricanes

Building and Site Security and Theft
Prevention for Rental Houses and
On-location Laydown Yards

Onsite Infrared Scanning of
Electrical Systems

Physical Risk Analysis for Resilience

Stream Labs Water Risk Mitigation Solution


https://crcl.chubb.com/login
https://www.chubb.com/us-en/business-insurance/chubb-risk-engineering-center.html
https://www.chubb.com/us-en/business-insurance/chubb-risk-engineering-center.html

Stunt and Pyrotechnics Risk Assessments

Regulatory Safety Program Gap
Assessment such as OSHA, NIOSH,
and State-based requirements

(eg - NYS CR59)

Industrial Hygiene Services, including
Air and Noise Monitoring

Mobile Equipment, Ladder and
Scaffolding Safety Training and
Maintenance Programs

Script Reviews and Onsite Production
Meeting Safety Consultation

Fall Protection Assessments, both
from Elevated Heights and Horizontal
Walking Surfaces

Site Safety assessments for Load In/Load Out for stage and on location

Consultation and Remediation Services
including Fire Life Safety and Hazardous
Activities/Conditions, both for Existing
Venues and On-location Filming

Ergonomics Assistance to Prevent
Repetitive Motion and Lifting Strain
Injuries to Carpenters, Stagehands and
Performers

Safety Committee Program Development
and Participation

Patron/Public Life Safety Risk Assessments

Pre-Shoot Scouting to Prevent Risk
to Public, Cast, and Crew

Traffic Management Gap Analysis

Contractual Risk Transfer Consultation

Security Vulnerability Assessments

Performance Disruption Risk Guidance,
including Environmental Site Assessments
for Mold and Asbestos

Fleet Safety and Regulated Vehicle
Management Industry Benchmarking

National Safety Council (NSC)
Defensive Driving Training Courses

Fleet Safety Program Review

FMCSA Program and Compliance Review
for Regulated Trucking Activities

Customized Driver Training Offerings,
including Modules on Distracted Driving,
Load Securement, and Other Safety Topics

MVR (Motor Vehicle Record)
Program Development

Incident Investigation
and Program Review

Telematics Program Assessment and Alert Trending

Examples of Success Stories

Film Producer

Afilm producer engaged Chubb Risk Consulting to evaluate a scene involving flame effects in an interior set

built within a rented studio space. During a thorough review and safety assessment, Chubb identified a critical
prevention measure that had been overlooked: the studio was equipped with ventilation systems that needed to
be turned off before igniting any fire effects. Failure to do so posed a significant risk of fire spreading throughout
the building and triggering the sprinkler system. In collaboration with the local fire department, our team ensured
that all necessary safety measures were implemented, effectively mitigating property and liability exposures
associated with the flame effects. This proactive approach not only protected the studio and production assets
but also contributed to a safer environment for the cast and crew.

Performing Arts
Venue

Chubb Risk Consulting conducted a thorough property risk assessment at a performing arts venue that operates
as alive theatre. During their evaluation, they identified significant vulnerabilities related to potential water
damage and the consequential risk of business interruption stemming from various water sources within

the facility. Inresponse to their findings, the team recommended the implementation of a robust water damage
mitigation plan, which included the installation of a state-of-the-art water detection system. The insured promptly
acted on the recommendation and installed the water detection system. This decision proved to be invaluable
when, shortly thereafter, a failure in an expansion tank occurred in the middle of the night. The early warning
provided by the detection system enabled the insured to mitigate the impact of the water damage claim,
preventing extensive damage and minimizing disruption to operations.




Lower Your Risk Today with Chubb Risk Consulting

Our team of world-class industry professionals is readily available to partner with your business to help mitigate the risks you may face.
Contact our team below to explore how we can help you manage risks more effectively.

Aaron Kalisher, CSP Ryan McFadden

SVP, Risk Consulting SVP, Entertainment Industry Practice Leader
Industry Practice Center of Excellence Leader rmcfadden@chubb.com

akalisher@chu bb.'com D .
33 Years of Experience

Learn more about Chubb’s capabilities in our Entertainment Industry Practice.
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