Chubb Global Casualty

is pleased to offer a new
bundled claims product
for clients seeking a single
contract to streamline
their insurance coverage
and claims management.

A New Bundled Product from

Chubb Global Casualty

Single-Contract

for Insurance Coverage and Claims

Simplified Approach.
Bundled Pricing.

Customized Claims Management and Loss Control Services.
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The Single-Contract Coverage & Claims product from Chubb is designed to
simplify your insurance and claims purchasing experience, while providing
flexible pricing options and individually customized claims management
capabilities. It offers all the features the marketplace is accustomed to — such
as bundling insurance and claims — with added advantages unique to our

Chubb-ESIS partnership.

Key Features & Benefits

Simplified Approach
« Single Bundled Contract
- Combines claims management
with insurance terms and
conditions

Flexible Claims Pricing Options

¢ Fee per claim, for the life of
the claim

 Loss conversion factor (claims fees
are priced as a percentage of loss)

e Claim pricing available within the
insurance premium

Flexible Medical Cost
Containment Pricing Options
e Percent of savings

e Per bill or per line fee

Service Customization
e Claim service program, tailored

through the client’s special account

instructions

Deep jurisdictional expertise

Access to ESIS Global

RiskAdvantage®, a proprietary risk

management information system

that helps drive informed decision

making

Partnership with a dedicated

account service manager

- Primary claims point of contact

- Actionable analytical insights and
recommendations to mitigate
total cost of risk

- Full suite of medical cost
containment

Claim loss billings and collateral

requirements managed directly

between Chubb and ESIS



About Chubb Global Casualty Worldview® Contact Us

Chubb Global Casualty offers customized = Worldview® is our award-winning Lou Capparelli

risk management and financing products = web-based application that provides EVP, Chubb Global Casualty
that meet the needs of large companies. real-time access to Chubb’s systems 0 212.642.7831

We specialize in primary casualty
coverages for Workers Compensation,
Auto Liability, and General Liability,

and have extensive experience in serving
Fortune 500/Global 2000 companies.

About ESIS

and expertise in one application. This
powerful platform provides policy
issuance, electronic delivery of program
documents, claims information, research,
translation services, and more.

Chubb 4D — Claim Analytics

For 67 years, ESIS has been a leader

in the risk and claims management
services field. The breadth and depth of
our services are made possible through
the deep technical expertise of our
more than 1,500 claims, analytics, and
technology professionals.

About ESIS Global Risk Advantage

ESIS Global Risk Advantage (GRA),

our proprietary Risk Management
Information System (RMIS), combines
meaningful analysis of loss data with the
power of web technology to help drive
informed decision making.

Chubb 4D allows us to efficiently
capture and organize unstructured
data from sources like detailed claim
adjuster notes. By mining this data
and combining it with structured data
captured by our claim’s professionals
and risk managers, we can see a
bigger — and more granular — claims
picture. The result: a keen ability to
identify potential opportunities and
optimize claims outcomes for workers
compensation, casualty bodily injury,
employment practices liability, and
other potential insurance risks your
business may face.
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Chubb. Insured.’

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at
www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All products may not be available in all states.
This communication contains product summaries only. Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed
surplus lines producers. Chubb is the world’s largest publicly traded property and casualty insurance group. With operations in 54 countries, Chubb provides commercial and personal
property and casualty insurance, personal accident and supplemental health insurance, reinsurance and life insurance to adverse group of clients. Chubb Limited, the parent company
of Chubb, is listed on the New York Stock Exchange (NYSE: CB) and is a component of the S&P 500 index.
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