Cargo Tips:
Water Damage and Contamination Prevention

When your cargo is
damaged by water
or contaminated
by contact with a
foreign substance,
it may not be easy
to remedy the
damage.

Take the proper steps in advance to
ensure shipments arrive in their best
condition. Following instructions,
testing package strength, inspecting
transportation vehicles and providing
detailed procedures to handlers are a
few ways to avoid costly damage to goods
during shipment.
Following these recommendations
from Chubb’s Marine Risk Management
specialists can give you confidence that
you’ve taken the right precautions to
protect your investment.

Packaging
__ Use new, well-constructed interior
and exterior packaging suitable for
the product. Cartons should have a
bursting test strength (or equivalent
Edge Crush Test value) of at least 200
pounds per square inch. This can be
found on the boxmaker’s certificate
that is stenciled on the bottom of the
carton.
__

__ Ensure that all packaging and cargo
securement material is stored in a
temperature and humidity controlled
environment prior to use.
__

__ Package-test your products in order
to determine their ability to withstand
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__

anticipated rigors, specifically the
elements in the transportation
environment, including handling and
storage.

__

__
__ Pack products and equipment that are
extremely susceptible to water damage
or contamination in moisture-vapor
barriers.
__ Consider applying protective
preservative spray, coating or film, such
as Volatile Corrosion Inhibitors, directly
on exposed and/or critical surfaces and
components.

Handling
__ Establish and document the use of
proper handling equipment and
procedures for products susceptible to
water damage or contamination.
__ Provide procedures to all
transportation providers and
intermediaries involved in the
shipment, including those that arrange
for transportation and/or give shipping
instructions, such as freight forwarders.
__

__

Procedures in Case of Loss
__

__ If there is suspected loss or damage,
contact your agent/broker or Chubb
North America Claims for guidance.
You should also note the loss or damage
on the bill of lading or delivery receipt.
If a full inspection is impractical at
the time the goods are received, state
on the documentation “subject to full
inspection”.
__

__ Avoid storing or stowing cargo in close
proximity to products that give off high
levels of moisture or odor as well as
those incompatible with your goods.

Transportation
__

__ When practical, arrange for direct doorto-door shipments, avoiding transfers,
transshipments and other intra- or
interline handoffs that result in extra
handling and potential exposure to the
elements.
__ Request favorable stowage during
ocean transport (e.g., underdeck or
away from heat sources as applicable).

__ Inspect the trailer or container to
ensure there are no holes, tears or
other defects that will allow ingress
of water. The cargo space should be
clean, dry and free of any residue or
odor from previous shipments. If the
shipment is too large for a conventional
truck or container and will be
transported on a flatbed trailer or open/
platform container, then it must be
covered with a tarpaulin.
__

__
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