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ACE Express  UmbrellaSM  
Retailers  Guideline  

Guideline 
Has the applicant ever been investigated or cited by a government entity for product quality or process 
control violations? 

NO 

Has the applicant ever had a recall event? NO 

Does the applicant receive indemnification and additional insured status from all suppliers? YES 

What percentage of the applicant’s products is directly imported by them from outside the United States? <75% 

Does the applicant have a written procedure to ensure the quality of any product directly imported? YES 

Does the applicant have a written procedure to ensure that any directly imported product conforms to U.S. 
standards and regulations, including labeling? 

YES 

What percentage of the applicant's revenue is derived from installation of a product for the end purchaser? <10% 

What percentage of the applicant's revenue is derived from installation of a product for the end purchaser? NO 

Does the applicant sell any products under their name? NO 

Does the applicant sub-contract the manufacturing of any products to others? NO 

What percentage of the applicant's revenue is generated from the rental of products to others? <10% 

What percentage of the applicant's revenue is generated from the sale of used or refurbished products? <10% 

Does the applicant have armed security guards? NO 

Does the applicant sell sporting goods? NO 

Does the applicant sell protective clothing or gear? NO 

Does the applicant sell power tools or lawn equipment? NO 

Does the applicant install or subcontract the installation of any gas powered appliances such as stoves, grills, 
dryers or hot water heaters? 

NO 

What percentage of the applicant’s products is directly imported by them from outside the United States? <10% 

Does the applicant assemble any products such as bicycles or scooters? NO 

Does the applicant sell any safety products such as helmets or sporting gear? NO 

Does the applicant sell, install or assemble any swing sets or playground type equipment? NO 

Does the applicant sell or install any pools? NO 

Does the applicant sell any trampolines? NO 

Does the applicant sell any balloons? NO 

What percentage of the applicant’s products contains meat, dairy, poultry or seafood? <25% 

Does the applicant directly import any products containing meat, poultry or seafood? NO 
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