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ACE Express UmbrellaSM 

Lumber and Wood Products Manufacturing 
Underwriting  Guideline  ® 

Does the applicant allow public tours of the manufacturing facilities? YES X NO 

Do quality control specifications exist for each product? X YES NO 

Has the applicant ever been investigated or cited by a government entity for product quality or 
process control violations? 

YES X NO 

Are all warning labels reviewed by a qualified attorney specializing in products liability law? X YES NO 

Has the applicant ever had a recall event? YES X NO 

Does the applicant receive indemnification and additional insured status from all suppliers? X YES NO 

What percentages of the applicant’s raw material or product components are directly imported by 
them from outside the United States? 

Less than 75% 

Does the applicant have a written procedure to ensure the quality of any material or component 
directly imported? 

X YES NO 

What percentage of the applicant's revenue is derived from installation of a product for the end 
purchaser? 

Less than 10% 

What percentage of the applicant's revenue is generated from the rental of products to others? Less than 5% 

What percentage of the applicant's revenue is generated from the sale of used or refurbished 
products? 

Less than 10% 

Are any of the applicant's products used for external roofing or siding purposes? YES X NO 

Are any of the applicant's products used for insulation? YES X NO 

Are any of the applicant's products specifically used to prevent or minimize water intrusion? YES X NO 

Does the applicant manufacture roof trusses? YES X NO 

Does the applicant have a written procedure to ensure accurate grading and labeling of all wood 
products? 

X YES NO 

Does the applicant treat wood with preservatives, fire retardants or other substances or chemicals? YES X NO 

Is a consumer information sheet detailing the specific components of the product and any hazards 
associated with its use given to all customers who buy the applicant's wood? 

X YES NO 

Does the applicant manufacture doors, windows, stair railings or garage doors? YES X NO 

Does the applicant use NWPCA endorse Pallet Design System (PDS) computer software to create their 
pallet designs? (if applicable) 

X YES NO 

Does the applicant manufacture hot tubs? YES X NO 

Does the applicant manufacture ladders? YES X NO 

Does the applicant manufacture life preservers? YES X NO 

Does the applicant manufacture wood fuel products? YES X NO 
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