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ACE Express  UmbrellaSM  
Furniture  Retailer Guideline  

Guideline 
Has the applicant ever been investigated or cited by a government entity for product quality or process 
control violations? 

NO 

Has the applicant ever had a recall event? NO 

Does the applicant receive indemnification and additional insured status from all suppliers? YES 

What percentage of the applicant’s products is directly imported by them from outside the United 
States? 

<75% 

Does the applicant have a written procedure to ensure the quality of any product directly imported? YES 

Does the applicant have a written procedure to ensure that any directly imported product conforms to 
U.S. standards and regulations, including labeling? 

YES 

What percentage of the applicant's revenue is derived from installation of a product for the end 
purchaser? 

<10% 

What percentage of the applicant's revenue is derived from installation of a product for the end 
purchaser? 

NO 

Does the applicant sell any products under their name? NO 

Does the applicant sub-contract the manufacturing of any products to others? NO 

What percentage of the applicant's revenue is generated from the rental of products to others? <10% 

What percentage of the applicant's revenue is generated from the sale of used or refurbished products? <10% 

Does the applicant have armed security guards? NO 

Does the applicant sell any infant furniture? 

Infant furniture manufacturing includes the production of items such as car seats, carriages, changing 
tables, cribs, gates and enclosures, high chairs, hook-on chairs, play yards (playpens), strollers, swings, 
toy chests, walkers, and bunk beds. 

NO 

What percentage of the applicant's revenue is generated from children's furniture? <20% 

Are all suppliers of children's furniture U.S. based companies? NO 

What percentage of the applicant's revenue is generated from mattresses? <30% 

Does the applicant require certification from suppliers that all textiles that are sold for upholstery and 
drapery have been tested for flammability and meet federal requirements? 

YES 

Does the applicant sell any fireplaces, wood burning stoves or similar products? NO 

Does the applicant install or subcontract the installation of any gas powered appliances such as stoves, 
grills, dryers or hot water heaters? 

NO 

Does the applicant sell any cellular or portable telephones or accessories? NO 

Does the applicant conduct lessons for unaccompanied children? NO 
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