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ACE Express  UmbrellaSM  
Apparel Retailer Guideline  

Guideline 
Has the applicant ever been investigated or cited by a government entity for product quality or process control 
violations? 

NO 

Has the applicant ever had a recall event? NO 

Does the applicant receive indemnification and additional insured status from all suppliers? YES 

What percentage of the applicant’s products is directly imported by them from outside the United States? <75% 

Does the applicant have a written procedure to ensure the quality of any product directly imported? YES 

Does the applicant have a written procedure to ensure that any directly imported product conforms to U.S. 
standards and regulations, including labeling? 

YES 

What percentage of the applicant's revenue is derived from installation of a product for the end purchaser? <10% 

What percentage of the applicant's revenue is derived from installation of a product for the end purchaser? NO 

Does the applicant sell any products under their name? NO 

Does the applicant sub-contract the manufacturing of any products to others? NO 

What percentage of the applicant's revenue is generated from the rental of products to others? <10% 

What percentage of the applicant's revenue is generated from the sale of used or refurbished products? <10% 

Does the applicant have armed security guards? NO 

Do the applicant's products comply with all flammability standards set by the Consumer Product Safety 
Commission and the Standard for the Flammability of Clothing Textiles found in the Flammable Fabrics Act? 

YES 

What percentage of the applicant's revenue is generated from clothing for children and infants? <50% (except 
for 5641) 

Does the applicant directly import any children's or infants' clothing from outside the United States? NO 

Does the applicant receive certificates of insurance from suppliers of children's and infants' clothing evidencing 
liability limits of at least $5m? 

YES 

Does the applicant request the results of flammability tests conducted or a written guarantee from the 
manufacturer indicating that reasonable and representative tests have been made? 

YES 

Does the applicant sell protective clothing? NO 
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