Chubb Marketplace

Renewals Quick Reference Guide

CcCHUBB A. On July 23, 2018, a list of your upcoming renewals will become

available in the Chubb Marketplace beginning with October 22, 2018
renewal effective dates.

To view a list of your upcoming renewals, select the Current
Customers tab from the top navigation and then click Renewals.
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B. Within the Renewals tab, you will be able to view the following:

e Business Name
e Product
e Renewal Effective Date
e Expiring Term Premium
e Renewal Premium
e Status
Customer List Renewals
My Customers RENEWAL EFFECTIVE DATE Within 31-60 Days STATUS All '
Include Policies Serviced in the Chubb Customer Service Center
RENEWAL EXPIRING TERM
(BIIS‘I[SS NAME PRODUCT EFFECTIVEDATE. PREBNIOM RENEWAL PREMIUM STATUS )
RIAL HEATING & AIR CONDITIONING » WORK COMP 8/26/18 54826100 54 82600 Issued =
JOE'S KANSAS CITY BAR-B-QUE » BOP 8/19/18 $1,526.00 $1,526.00 Pending Issuance »

C. You will also have the ability to filter your list of upcoming renewals by Renewal Effective Date
Range and Status.
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D. Status Descriptions:

Status Description

Pending Issuance The upcoming renewal has been approved and will issue 30-days ahead of the
renewal effective date.

Referred The upcoming renewal is currently being reviewed by underwriting.

Non-Renewal An underwriting decision was made not to renew the policy.

Issued The policy has been issued and will be inforce on the renewal effective date. Policy

documents are now available under your client’s Customer Profile.

E. By selecting your client’s status under the Renewals tab, you will be brought to the Renewal
Summary page where additional information such as policy number, expiration date, and
your Chubb Team can be found.

RENEWAL EXPIRING TERM
BUSINESS MAME PRODUCT EFFECTIVEDATE PREMIUN RENEWAL PREMIUM STATUS

RIAL HEATING & AIR CONDITIONING > WORK COMP 8/26/18 5482600 $4,82600 Issued »

JOE'S KANSAS CITY BAR-B-QUE - BOP 81918 $1,526.00 $1,526.00 Pending [ssuance »

CHUBE Small Commercial Marketplace

Renewal Summary
Joe's Kansas City Bar-b-que

Return to Customer Frofile

CUSTOMER NAME POLICY NUMBER PRIMARY INSURED ADDRESS

Joe's Kansas City Bar-b-que BOP- # 0000720008653 3002'W 47TH AVE
KANSAS CITY, KS 66103

POLICY EFFECTIVE DATE POLICY EXPIRATION DATE
8/15/18 1101
STATUS

+ Pending Issuance

EXPIRING TERM PREMIUM RENEWAL PREMIUM
$1.526.00 $1.526.00
Need Help?

REQUEST A CALL FROM YOUR CHUEE TEAM

The following members of vour chubb team are currently available,



F. Your upcoming renewals will be added to the Renewals tab of the Chubb Marketplace

according to the following table.

In addition, we are beginning the migration of policies originally placed through Fast TrackS1
or Policy Decisions (i.e. pre-Marketplace) into the Marketplace. This will begin for policies
with a renewal effective date of October 22, 2018.

For Policies Originally
Issued in Fast Track or
Policy Decisions

(Days prior to the renewal effective date)

For Policies Originally

Product Line Issued in the Marketplace

(ERM)/DigiTech® ERM

Chubb BOP 90-days 75-days
Umbrella 90-days 75-days
Workers’ Compensation 90-days 90-days
Commercial Auto 75-90 days 75-90 days
Cyber Enterprise Risk Management 90-days Coming Soon*

*Please note, Cyber ERM/DigiTech ERM policies issued in Fast Track (i.e. pre-Marketplace) will be available
in the Marketplace beginning August 20, 2018.

. Upcoming renewals will issue and billing statements will become available in the Chubb
Marketplace according to the following table:

Issue Date for All Billing Statement Available
Policies for All Policies*

Product Line
(Days prior to the renewal effective date)

Chubb BOP 30-days 19-days
Umbrella 30-days 19-days
Workers’ Compensation 30-days 19-days
Commercial Auto 75-90 days 19-days
Cyber ERM/DigiTech ERM 3o0-days 19-days

*Billing statements will also be mailed 19-days prior to the renewal effective date.




H. You will receive alerts* when upcoming renewals are added to the Renewals tab or when
upcoming renewals are issued.
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*Please note, alerts will not generate for commercial auto renewals.
I. Once the upcoming renewal has been issued, you can find your client’s policy documents in
their Customer Profile.

Current Customers > Customer Profile

Rial Heating & Air Conditioning Thi sy Customer

CUSTOMER NAME: Peter Smith

Contact Information

Account Activity Account Actions
DATE ACTIVITY = View Upcoming Renewals »
» Make a Policy Endorsement »
4/5/18 Renewal [ssuedWork Comp « Manage Claims
» Invite your Customers to the Client
Center.
You have no billing activity

Workers' Compensation Policy # 000

EFFECTIVE DATE: 8/26/12 EXPIRATION DA

Policy Actions

« Make a Policy Endorsement -
= Cancel Policy »

« View Policy Documents »



J. Ifyour clients are not registered for the Chubb Commercial Client Center, invite them to
activate their account!

Once their account is activated, your clients will be able to see their policy documents and
billing activity just by accessing the Chubb Commercial Client Center.

Current Customers » Customer Profile

Rial Heating & Air Conditioning This sy Custorme

CUSTOMER NAME: Peter 5mith

© Contact Information EMALL: petersmith@gmailcom |  MOBILE: (555) 5555555

Account Activity Account Actions

DATE ACTIVITY « View Upcoming Renewals »
» Make a Policy Endorsement »

4/518 Renewal IssuedWork Comp + Manzse Claims »

» Invite your Customers to the Client
Center. »

Invite your customer to the Chubb Commercial Client Center.

Please enter your customer’s name and email address to send an invitarion to activate the Chubb Commercial Client Center, which provides direct access to view,
pay bills, and download policy documents

CUSTOMER'S FIRST NAME CUSTOMER'S LAST NAME

CUSTOMER'S EMAIL ADDRESS

Chubb. Insured.

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please
visit our website at www.chubb.com. Insurance provided by ACE American Insurance Company and its U.S. based Chubb underwriting company affiliates. All
products may not be available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as
actually issued. Surplus lines insurance sold only through licensed surplus lines producers.


www.chubb.com



