Houston, Texas - Branch Contacts

Chubb Houston Contacts — April 2026

Tom Fitzpatrick tfitzpatrick@chubb.com 713.403.3020 713.289.9560 Southwest Region COO, Houston Branch Manager
Charlie Barrett charles.barrett@chubb.com 713.403.3082 832.599.3029 Vice President, Marketing Manager

Tia Reed tia.reed @chubb.com 346.550.2396 346.550.2396 Senior Administrative and Marketing Assistant
Nikki Vuong nikki.vuong@chubb.com 713.403.3007 281.615.7531 Commercial Lines Manager

Kimberly Collado kimberly.collado@chubb.com | 832.963.3294 832.963.3294 Vice President, Multinational Manager

Joshua Carlson

jcarlson@chubb.com

713.403.3069

248.225.6103

Southwest Region Financial Lines Manager

Jason Moreland

jason.moreland @chubb.com

713.403.3087

281.928.1365

Vice President, Personal Lines Manager

Arlene Burchert

arlene.burchert@chubb.com

713. 403.3171

936.252.3456

Vice President, Business Development Leader

Kate Cooper

kate.cooper@chubb.com

346.731.1094

346.731.1094

Assistant Vice President, Financial Lines Manager

Ernestine Porter

ernestine.porter@chubb.com

281.628.4915

281.628.4915

Vice President, Energy Excess Casualty, Underwriting Manager

Lindey Watson

lindsey.watson@chubb.com

281.928.9163

281.928.9163

Senior Vice President, Branch Manager

Melissa Sanchez

melissa.sanchez@chubb.com

713.494.0258

713.494.0258

Vice President, Environmental

Chubb Commercial Insurance (for companies with less than $1 billion in revenue)

93 T Contractor, Developer, Owner, . .
Builder's Risk Aaron Tucker aaron.tucker@chubb.com 281.979.7763 281.979.7763 or Homebuilder Chubb Builders Risk

. S . . . . Contractor, Developer, Owner, . .
Builder's Risk Austin Strain austin.strain@chubb.com 214.754.8291 214.754.8291 or Homebuilder Chubb Builders Risk
Commercial Justin Rose justin.rose2@chubb.com 713.403.3074 713.403.3074 Mfg., Distributing, Wholesalers Chubb Package Insurance
Package
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Contractors' Equipment,

ConFraCtors Austin Strain austin.strain@chubb.com 214.754.8291 214.754.8291 Musical Instruments, Fine Arts Chubb Inland Marine Solutions
Equipment

Energy Robert Brigle robert.brigle@chubb.com 713.403.3035 346.547.2486 Oil & Gas, Mining, Renewables Chubb Energy Insurance
Energy Rick Alvarez rich.alvarez@chubb.com 713.403.3178 713.208.6820 0Oil & Gas, Mining, Renewables Chubb Energy Insurance
Energy Kierstyn Whitehurst Eerstvn.whitehurst@chubb.co 713.403.3090 713.440.9234 Oil & Gas, Mining, Renewables Chubb Energy Insurance
Energy Chelse Jones chelse.jones@chubb.com 832.977.5413 832.977.5413 Oil & Gas, Mining, Renewables Chubb Energy Insurance
Energy Nathan Hoppe nathan.hoppe@chubb.com 713. 403.3033 713.805.8338 0Oil & Gas, Mining, Renewables Chubb Energy Insurance
Energy Nick Gustafson nick.gustafson@chubb.com 918.880.7759 918.880.7759 Oil & Gas, Mining, Renewables Chubb Energy Insurance
f‘rillslsirtﬁ?;ns Alexis Hill alexis.hill@chubb.com 214.754.8194 469.504.8693 %?Ag(ﬁéi?ﬁsg’rzenmre Cap, Chubb Financial Institutions
Life Sciences Heather Venable hvenable@chubb.com 214.777.4909 469.673.8810 Life Sciences Chubb Life Sciences

Monoline . c Healthcare, Public .

i Nicholas Hartsoe nicholas.hartsoe@chubb.com 720.895.5131 720.895.5131 Entities/Municipalities, Monoline Property
Commercial Real Estate

Motor Truck . : . : Common Carriers, 3rd Party

Cargo Austin Strain austin.strain@chubb.com 214.754.8291 214.754.8291 logistics, Trucking cos. Chubb Motor Truck Cargo

Ocean Cargo

Austin Strain

austin.strain@chubb.com

214.754.8291

214.754.8291

Importers, Exporters, Mfrs,
Distrs

Chubb Ocean Cargo

Umbrella ) . Chubb Excess & Umbrella
Excess Alonte’ Fontenot alonte.fontenot@chubb.com 713.403.3060 346.560.3326 Commercial Umbrella & Excess Liabili

gﬁiﬁ?&lg‘z}; Claire McEntire claire.mcentire@chubb.com 908-268-4187 908-268-4187 Utilities, paper, etc. Chubb Machinery Breakdown
Commercial Tyler Heltzel tyler.heltzel@chubb.com

Package

346.739.4003

346.739.4003

Mfg., Distributing, Wholesalers

Chubb Package Insurance



mailto:austin.strain@chubb.com
https://www2.chubb.com/us-en/business-insurance/Inland-Marine.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:robert.brigle@chubb.com
https://www2.chubb.com/us-en/business-insurance/energy.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:rich.alvarez@chubb.com
https://www2.chubb.com/us-en/business-insurance/energy.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:kierstyn.whitehurst@chubb.com,
mailto:kierstyn.whitehurst@chubb.com,
https://www2.chubb.com/us-en/business-insurance/energy.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:chelse.jones@chubb.com
https://www2.chubb.com/us-en/business-insurance/energy.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:nathan.hoppe@chubb.com
https://www2.chubb.com/us-en/business-insurance/energy.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:nick.gustafson@chubb.com
https://www2.chubb.com/us-en/business-insurance/energy.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:alexis.hill@chubb.com
https://www2.chubb.com/us-en/business-insurance/financial-institutions-product.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:hvenable@chubb.com
https://www.chubb.com/us-en/business-insurance/industries/life-sciences-insurance.html
mailto:nicholas.hartsoe@chubb.com
https://www2.chubb.com/us-en/business-insurance/property-product.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:austin.strain@chubb.com
https://www2.chubb.com/us-en/business-insurance/Inland-Marine.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:austin.strain@chubb.com
https://www2.chubb.com/us-en/business-insurance/worldwide-ocean-cargo-insurance.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:alonte.fontenot@chubb.com
https://www2.chubb.com/us-en/business-insurance/Umbrella-Excess-Casualty.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
https://www2.chubb.com/us-en/business-insurance/Umbrella-Excess-Casualty.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:claire.mcentire@chubb.com
https://www.chubb.com/sg-en/business/boiler-machinery-breakdown-insurance.html
mailto:tyler.heltzel@chubb.com
https://www2.chubb.com/us-en/business-insurance/customarq-package-policy.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts

Chubb Financial Lines

Financial Institutions

Bank, Community Bank, Asset

Management Corey Higgs corey.higgs@chubb.com 312-244-0991 312.244.0991 Mgmt., Security Broker, VC Chubb FI Management Liability
Liability protection
Forefront D&O, EPL, Crime, Social
Management Engineering, . .
Liability Ebony Hobbs ebony.hobbs@chubb.com 713.403.3081 832.589.6279 Cyber, Fiduciary, Misc. E&O, Forefront Portfolio for Private Cos.
Private, Healthcare, Workplace Violence,
Not-for-Profit Cos. K&R, Employed Lawyers Prof.
Forefront D&O, EPL, Crime, Social
Management ) ) _ _ Engineering, . Forefront Portfolio for Private Cos.
Liability Eric Smith eric.smith2@chubb.com 860.408.2573 860.408.2573 Cyber, Fiduciary, Misc. E&O,
Private, Healthcare, Workplace Violence,
Not-for-Profit Cos. K&R, Employed Lawyers Prof.
Forefront D&O, EPL, Crime, Social
Management . Engineering, Foref Portfolio for Pri C
Jade i g @ X . X . oretront Portfolio for Private Cos.
Liability Jake Gardner ake.gardner@chubb.com 346.430.6833 346.430.6833 Cyber, Fiduciary, Misc. E&O,
Private, Healthcare, Workplace Violence,
Not-for-Profit Cos. K&R, Employed Lawyers Prof.
D&O, EPL, Crime, Social
Hospital . . . Englneer}ng,l . Forefront Portfolio for Private Cos.
Management Cindy Debisschop cdebisschop@chubb.com 860.408.2824 860.418.9254 Cyber, Fiduciary, Misc. E&O,
Liability Workplace Violence,
K&R, Employed Lawyers Prof.
D&O, EPL, Crime, Social
Global Casualty Engineering, Cyber, Fiduciary, Chubb Financial Lines for Public
. ryan. V@ . .655. . 655. . .
Foreign Ryan McClevey an.mcclevey@chubb.com 312.655.1277 312. 655.1277 Misc. E&O, Workplace Violence, Cos.
K&R, Employed Lawyers Prof.
Cyber Lori Zermano lori.zermano@chubb.com 945.269.4809 945.269.4809 Cyber & Technology, E&O Chubb Cyber Insurance
Miscellaneous Professional Liability
. e s Media Liability
Mise. Professional IEIHSCIPL’ Cllwfdla Lla];}gt% ” Employed Lawyers Professional
1s¢. Lrolessiona Tamara Castle tamara.castle@chubb.com 832.431.2747 832.431.2747 mployed Lawyers FL, tubhc Liability

Liability

Officials

Public Officials Professional

Liability
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Chubb Small Commercial and Lower Midmarket

Small
Commercial Automated Commercial BOP, .
BDM Kyndra Wallace kyndra.wallace@chubb.com 346.671.3357 346.671.3357 T T Chubb Small Commercial
Small .
Commercial Crawford Higgins crawford.higgins@chubb.com | 346.870.6545 346.870.6545 Automated Commercial BOP, | benchmarg-package
BDM auto umbrella, and WC

. Automated Commercial BOP, | benchmarg-package
i‘dog”r’ﬁgylddle Ana Beltran ana.beltran@chubb.com 954.536.5734 954.536.5734 auto umbrella, and WC

. Automated Commercial BOP, | benchmarg-package
]ﬁ’;‘r’iz tMlddle Carson VanFarowe carson.vanfarowe@chubb.com | 972.358.1002 972.358.1002 auto umbrella, and WC

Chubb Personal Risk Services

Personal Risk Homeowners, Auto, Valuable

Servi Jason Polynice jason.polynice@chubb.com 281.770.3533 281.770.3533 Articles, Yacht, Group Chubb Personal Risk Services

erviees Personal Excess

Personal Risk Homeowners, Auto, Valuable

Se sonatiis Savanna Dorsey savanna.dorsey@chubb.com 281.868.0598 281.770.3533 Articles, Yacht, Group Chubb Personal Risk Services
ervices

Personal Excess

Chubb Specialty Areas

Mfrs, Processors, & Distrs. Of
Ag products

Agribusiness Joe Bear joseph.bear@chubbagribusiness. | 940.391.1497 Chubb Agribusiness

com

940.391.1497
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Liability, Hull, Excess for

Airports and Aircraft | Jerry Ruth jerry.ruth@chubb.com 504. 310.3604 504.494.9825 Airports, Chubb Airports & Aircraft
Aircraft, Aviation Operations
Liability, Hull, Excess for
Airports and Aircraft | Mike Colson michael.colson@chubb.com 504.310.3608 404. 216.2002 Airports, Chubb Airports & Aircraft
Aircraft, Aviation Operations
. . . Pollution for Premises, .
Environmental Keston Meighoo keston.meighoo@chubb.com 832.763.3541 832.763.3541 Contractors, w/E&O, & Tanks Chubb Environmental
. C 1. L. Pollution for Premises, .
Environmental Kirbi Teague kirbi.teague@chubb.com 832.982.5155 832.982.5155 Conima, w0, e Ttk Chubb Environmental
. . . Pollution for Premises .
.. . . . . . >
Environmental Addie Renner addie.renner@chubb.com 713.206.5612 713.206.5612 Contractors, w/E&O, & Tanks Chubb Environmental
. . Pollution for Premises, .
Environmental John Cantu john.cantu@chubb.com 832.547.1885 832.547.1885 Contractors, w/E&O, & Tanks Chubb Environmental
Product Recall for consumable
Product Recall Joe Cala joe.cala@chubb.com 203.782.4141 203.997.6219 goods, component parts, and | Chubb Product Recall Insurance
consumer goods
Surety Tyler Hoagland tyler.hoagland @chubb.com 908.455.0845 908.455.0845 Construction Surety Chubb Construction Surety
.o Lo Coverage against nonpayment .
Trade Credit Raymond Tizabi raymond.tizabi@chubb.com 213. 833.3280 213.308.8223 of a trade obligation Chubb Trade Credit
Reps & Warranties, Tax
Transactional Risk Todd Sandahl todd.sandahl@chubb.com 212.703.7163 212. 612.2600 Indemnity, Contingent Chubb Transactional Risk
Liability
Increasing globalization, new
Risk Consulting Stuart Skeeter sskeeter@chubb.com 713.702.0429 713.702.0429 business models, changing Chubb Risk Consulting

technology, and evolving risk
management



mailto:jerry.ruth@chubb.com
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Global Client Executive

Client & Account

o . . . ., . i i i i i

Management Kelly Dolan kelly.dolan@chubb.com 713.403.3030 832.524.1198 Distribution and Sales Chubb Global Client Executive
ﬁ:ﬁg&iﬁ‘gﬁ?um Michael Rhodes michael.rhodes@chubb.com 713.403.3017 832.567.7380 Distribution and Sales Chubb Global Client Executive
ﬁ;ﬁgﬁﬁgﬁ?unt Bart Porter barton.porter@chubb.com 713.403.3174 832.922.3229 Distribution and Sales Chubb Global Client Executive

Chubb Major Accounts (for companies with more than $1 billion in revenue)

"All Risk" Property

Michael O’Leary

michael.oleary@chubb.com

212.703.7024

646.941.9224

Primary, quota share, and
excess Risk property

Chubb Global Property

Construction Excess
Casualty

Carlos Coello

carlos.coello@chubb.com

212.703.7022

917.903.6361

Lead or excess; $25M capacity

Chubb Umbrella for Large Construction

Excess Casualty National

Excess Casualty Patrick Mueller patrick.mueller@chubb.com 312.775:3920 312.775.3920 Accounts Chubb Excess Casualty
Energy Excess Courtney Eck courtney.eck@chubb.com 713.403.3018 713.403.3018 Energy Excess Casualty Chubb Excess Casualty

Casualty
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Customized primary casualty

g:;llalillt]}?omestic Rebecca Moreno rebecca.moreno@chubb.com 713. 403.3021 281.755.3907 sg\éerages, including GL, AL, Chubb Global Casualty
Global Domestic Customize(él primfiry casualty

Casualty Rod Beavan rod.beavan@chubb.com 713.403.3023 713.824.6734 ;:/(;\éerages, including GL, AL, | Chubb Global Casualty
Global Domestic . . Customized primary casualty

Casualty Stephanie Zubieta stephanie.zubieta@chubb.com 713.403.3073 346.660.1501 g/géerages, including GL, AL, | Chubb Global Casualty
g;‘;gig;omemc Brian Drew brian.drew@chubb.com 713.403.3104 346.354.7993 gélgetf:@;f:?n%ﬁg E}aIiu XII?, Chubb Global Casualty
gfllzll)lzlltlgomestic Rachel Lee rachel.lee2@chubb.com 713.403.3028 832.977.7780 %ggg;ggs??n%ﬁﬁ?rg Efliu 211? Chubb Global Casualty
Sl(;zglltl}?omestic Alex Jahir alexander.jahir@chubb.com 713.403.3041 346.691.2996 géz;f:glg:?n%ﬁfg 35}1211? Chubb Global Casualty
g;gg:;{tl}?omestic Nick Frischknecht nick.frichknecht@chubb.com 713.403.3077 | 832.389.8855 %ggggezse?n%ﬁfﬁg E}aﬁu zillfy Chubb Global Casualty
8211232{ tI;omestiC Ben Garcia ben.garcia@chubb.com 281.254.2019 281.254.2019 gél\zetl?;;zs??nﬁhmd?% Efﬁflﬁlffy Chubb Global Casualty
8;23:113;0me5tic Mark Flint mark.flint@chubb.com 713.931.7373 832.495.2833 gég;g;:zsfn%gg?g E}aIiu zll? Chubb Global Casualty
International Shelley Robinson shelley.robinson@chubb.com 713.403.3040 | 281.387.7706 Controlled Master Program Chubb International
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Energy Property Whitney Blocker whitney.blocker@chubb.com 346.651.4371 | 346.651.4371 Proper’iy Major Accounts Chubb Energy Property

Natura
Energy Property Angela Harrelson angela.harrelson@chubb.com 832.289.6968 832.289.6968 Property Major Accounts Chubb Energy Property

Natural
Multinational Amy Fair amy.fair@chubb.com 346.554.0302 346.554.0302 Major Accounts Chubb Global Casualty

Primary Construction Insurance
Primary e e OCIP, CCIP, Contractor
3 . . . . . . L

Construction Brandon Williams brandon.williams@chubb.com 832.808.5222 832.808.5222 Policies
Prima AL, GL & WC for contractors,
Con StI?lICtion Matthew Ardoin matthew.ardoin@chubb.com 713.906.4683 713.906.4683 Projects and Wrap-up Primary Construction Insurance

Programs
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Chubb Accident and Health

Business and Individual

Business Travel Accident,

Travel Accident, Awlg(irggfarbosa- andrea.barbosa@chubb.com 281.889.1670 281.889.1670 Special Risk, Occupational, Chubb Accident & Health
and AD&D Scholastic, Volunteer, AD&D

Business and Individual Business Travel Accident,

Travel Accident, Maddie Dobson madalyn.dobson@chubb.com 513.787.0021 513.787.0021 Special Risk, Occupational, Chubb Accident & Health
and AD&D Scholastic, Volunteer, AD&D

Business and Individual Business Travel Accident,

Travel Accident, Jaden Nilsen jaden.nilsen@chubb.com 267.951.8334 267.951.8334 Special Risk, Occupational, Chubb Accident & Health
and AD&D Scholastic, Volunteer, AD&D

Chubb Agent Portal Commercial Online Quoting

Online for private and NFP,

DecisionPoint James Rackliffe jrackliffe@chubb.com 203.782.4057 860.380.0518 Crime, D&O, EPL, Fiduciary, | Chubb DecisionPoint
Misc Prof.
. . . Quote, Bind, International, .
International Advantage Angela Grandrino angela.grandrino@chubb.com | 302.476.6281 302. 383.8739 trip travel package policy Chubb International Advantage
Quote, Bind, commercial
TankSafe Tami Bierly 713.724.8219 713.724.8219 underground & aboveground Chubb TankSafe

tami.bierly1@chubb.com

storage tanks <30 years old
and ASTS <50,000 gallons

Underwriter Contractors

Quote & Bind schedules up to
$5M (w/single items value

. . . . . . . . . i ! i
Equip Aaron Tucker aaron.tucker@chubb.com 281.979.7763 281.979.7763 limit of $500k and cranes Chubb U writer Contractors' Equipment
<$250k or 25% of total)
Quote & Bind schedules up to
Underwriter Contractors Austin Strain austin.strain@chubb.com 214.754.8201 214.754.8201 $5M (w/single items value Chubb U writer Contractors' Equipment

Equip

limit of $500k and cranes
<$250k or 25% of total)



mailto:andrea.barbosa@chubb.com
https://www2.chubb.com/us-en/business-insurance/Accident-Health.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:madalyn.dobson@chubb.com
https://www2.chubb.com/us-en/business-insurance/Accident-Health.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:jaden.nilsen@chubb.com
https://www2.chubb.com/us-en/business-insurance/Accident-Health.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:jrackliffe@chubb.com
https://www2.chubb.com/us-en/business-insurance/chubb-decisionpoint.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:angela.grandrino@chubb.com
https://www2.chubb.com/us-en/business-insurance/international-advantage-package.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:Tami.bierly1@chubb.com
https://www2.chubb.com/us-en/business-insurance/tanksafe.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:aaron.tucker@chubb.com
https://www2.chubb.com/us-en/business-insurance/uwriter-contractors-equipment.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts
mailto:austin.strain@chubb.com
https://www2.chubb.com/us-en/business-insurance/uwriter-contractors-equipment.aspx?utm_source=agents_brokers&utm_medium=Oct&utm_campaign=Field-2017&utm_term=southwest_contacts

Chubb Benefits

Traditional Group and

Life Insurance, Advantage
DNA, Hospital Indemnity,

Supplemental Health Spencer McIntyre spencer.mcintylre@chubb.com | 281.635.3396 281.635.3396 Accident, Disability, Critical Chubb Workplace Benefits
Products Illness, Benefits All In (BAI),
GovCon
oy Life Insurance, Advantage
gﬁﬁ)ﬁ?r?eﬂtﬁlrﬂle%ﬁﬁd renee.willis@chubb.com DNA, Hospital Indemnity,
P Renee Willis * : 214.213.5279 214.213.5279 Accident, Disability, Critical Chubb Workplace Benefits
roducts
Illness, Benefits All In (BAI),
GovCon
- Life Insurance, Advantage
’é‘lrladlltel?;leﬂ tgf (I)-Fer;ﬁﬁd DNA, Hospital Indemnity,
P bp Bretland Bosson bretland.bosson@chubb.com 573.259.2372 573.259.2372 Accident, Disability, Critical Chubb Workplace Benefits
roducts
Illness, Benefits All In (BAI),
GovCon
oy Life Insurance, Advantage
gﬁadlfé?;leﬂ tglr ﬂg;ﬁﬁd DNA, Hospital Indemnity,
bp Megan Pepitone megan.pepitone@chubb.com 281.615.7755 281.615.7755 Accident, Disability, Critical Chubb Workplace Benefits
Products
Illness, Benefits All In (BAI),
GovCon
g;adlfégleﬂ t('jf ?-}le%ﬁﬁd o Life Insurance, Advantage
Pr(l))}i)ucts Christine Sheffield christine.sheffield @chubb.com 832.349.2558 832.349.2558 DNA, Hospital Indemnity, Chubb Workplace Benefits

Accident, Disability, Critical
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