
 

Chubb White Plains/Albany/VT Branch Underwriter Contact List – April 2026 

 

 

Chubb Commercial Insurance (for companies with less than $1 billion in revenue) 

Products Contacts Email Address 
Phone 
Number 

Desired Classes/Products Offered Link to Brochure/ Website 

Commercial 
Insurance (middle 
market) 
 
 
 
 
 
 
 
 
 
 
 
 
 
Commercial 
Insurance (Lower 
Middle Market) 

Jeff Ferrara 
 
 
Tim Mosher 
 
 
Spencer 
Shepperly 
 
 
Claudia Krzos 
 
Stephen Lasky  
Frank 
Menucci  
 
Michael Riley 
 
Christina Milo 

jeff.ferrara@chubb.com 
 
 
tim.mosher@chubb.com 
 
 
 
spencer.shepperly@chubb.com 
 
 
claudia.krzos@chubb.com 
 
 
stephen.lasky@chubb.com 
 
frank.menucci@chubb.com 
 
michael.riley@chubb.com 
 
christina.milo@chubb.com 
 

914-907-6317 
 
 
518-391-1602 
 
 
 
914-695-1839 
 
 
914-647-7490 
 
 
929-720-0056 
 
917-781-7264 
 
 
914-960-6837 
 
914-924-4502 

Manufacturing, Cultural Institutions,  Broadcasters, 
Printers, Real Estate, Law Firms, Colleges, Real Estate, 
Clean Tech Wholesalers, Large Retail, Federal 
Government Contractors, Professional Services 
 
 
 
 
 
 
 
 
 
 
Property Only 

Chubb Package Insurance 
 
 
 
 
 
 
 
 
 
 

Chubb White Plains/Albany/VT Contacts  

Chubb Contacts  Email Address 
Phone 
Number 

Title 

Queenie Gandy qgandy@chubb.com 914.989.6510 Branch Manager 

Lisa Hansen lhansen@chubb.com 914.989.6508 Marketing Manager 

Jeff Ferrara jeff.ferrara@chubb.com 914.907-6317 Commercial Lines Manager 

Joe Pallay jpallay@chubb.com 914.989.6564 Personal Risk Services Manager 

Ana Harrington aharrington@chubb.com 914.989.6549 Financial Lines Manager 

Kristian Sanders kristian.sanders@chubb.com 212.461.5022 Field Operations Business Sales Leader 

Jason Cohen jason.cohen@chubb.com 212-542-7856 Major Accounts Segment Leader 

Stephanie Gurnari sgurnari@chubb.com 646-957-1674 Risk Consulting Branch Manager (Commercial) 

Trish Gallagher trish.gallagher@chubb.com 914-280-8062 Marketing Coordinator 

mailto:jeff.ferrara@chubb.com
mailto:tim.mosher@chubb.com
mailto:spencer.shepperly@chubb.com
mailto:claudia.krzos@chubb.com
stephen.lasky@chubb.com
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mailto:michael.riley@chubb.com
mailto:christina.milo@chubb.com
https://www.chubb.com/us-en/business-insurance/commercial-package.html
mailto:qgandy@chubb.com
mailto:lhansen@chubb.com
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mailto:aharrington@chubb.com
mailto:kristian.sanders@chubb.com
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mailto:trish.gallagher@chubb.com


 

 
 

Deputy Commercial 
Insurance Manager - 
Regional Industry 
Practice Leader 

John Rogener 
john.rogener@chubb.com 

 
917-828-2984 
 

Regional Industry Practice Leader for:  
Life Sciences, Technology, Financial Institutions 

 

Real Estate & 
Hospitality (REH) 
 

Kostas 
Diakogeorgios 

kostas.diakogeorgios@chubb.com 
 

347-266-8187   

Technology 
Insurance 
 

Chad 

Hockenjos 
chockenjos@chubb.com 848-893-6696 

Software Designers, Developers or Servicers 
IT Consultants and Network Service Providers 

Chubb Technology Insurance 

Agriculture 
 

Kyle Majerick 
kyle.majerick@chubbagribusiness.
com 

570-855-1754 
Comprehensive Multiple Peril Crop & Crop-Hail 
Insurance Protection 

Chubb Agribusiness 

Marine  

Kelly 
O’Donnell-
Albany & 
Vermont 
 
Sydney 
Remark - 
White Plains 
 

kelly.odonnell2@chubb.com 
 
 
 
sydney.remark@chubb.com 
 

518-796-9637 
 
 
 
332-259-7249 
 

Builders Risk – Commercial Building and Civil 
Construction 
Inland Marine – Contractors Equipment, Installation 
Floaters, Warehouse Legal Liability, Motor Truck Cargo, 
Fine Arts 
Ocean Cargo 

 

Life Sciences 
Jessica Von 
Spreckelsen 

jvonspreckelsen@chubb.com 908-255-0108 

Life Sciences – Pharmaceutical, Biotech, Dietary 
Supplements & Medical Device companies;  Product 
Development Organizations that support the Healthcare 
sector like Labs, CROs & CMOs 

Chubb Life Sciences Insurance 

Environmental 
Kevin Motta 
 
Steven Roth 

kevin.motta@chubb.com 

 
 
steven.roth@chubb.com 

332-259-3657 

 
 
917-710-0728 

Environmental Liability – premises,  contractors and 
tanks 

Chubb Environmental Insurance 

Energy 
Chad 
Reynolds 

chad.reynolds@chubb.com 918-209-9570 

Above & Underground Mining 
Oil & Gas 
Power Generation 
Renewable Energy 

Chubb Energy Insurance 

Financial 
Institutions Property 
& Casualty 
 

Karen Thomas 
 

karen.thomas@chubb.com 
 

646-522-5154 

 

Commercial Banks, Community Banks and Credit 
Unions 
Insurance Companies, Health Management 
Organizations 
Investment Advisors/Managers, Real Estate Investment 
Trusts 

Chubb Banks & Financial 
Institutions Insurance 
 

Product Recall 
Giovanni 
Floriano 

giovanni.floriano@chubb.com 
 

203-833-4768 

Consumable Products = food & beverage, 
pharmaceuticals, cosmetic, tobacco) 
Component Parts = general manufacturing, automotive, 
aviation, medical device including critical 
 

 
Product Recall Insurance 
 

Aviation 
 

Michael 
Colson 
 

michael.colson@chubb.com 
 

404-216-2002 
 

Airport Liability – commercial and general aviation 
airports Aviation product manufacturers, distributors 
and wholesalers 

 
Aviation Insurance 
 

Excess Casualty John Young john.young3@chubb.com 646-370-0236 
Desired Classes of business include Manufacturing, Printer, R/E, 

Law Firms, Colleges, Large Retail, Federal Government 

Contractors, Professional Services, Wholesalers. 
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Chubb Financial Lines  

Products Contacts Email Address Phone Number Desired Classes/Products Offered Link to Brochure/ Website 

Forefront 
Management 
Liability for Private, 
Healthcare, and  
Not-for-Profit 
Companies 

Ana Harrington 
 
Val Frrokaj 
 

aharrington@chubb.com 
 
val.frrokaj@chubb.com 
 

914.989.6549 
914-980-6760 

Very broad appetite for companies all sizes, from less 
$1m to $1b in revenues.  

• D&O, EPLI, Fiduciary, Crime, K&R, 
Workplace Violence Expense, Employed 
Lawyers Professional 

• ERISA bonds and Crime for governmental 
entities.   

• Fiduciary for Unions and public entities 
(Labor Management Trust) 

• CODA (Excess Side A D&O) 

Forefront Portfolio for Private Cos.  
 

Financial Institutions 
Joseph Citriniti 
 
Faith Daley 

joseph.citriniti@chubb.com 
 
faith.daley@chubb.com 

212-703-7035 
 
212-642-7828 
 

Management Liability for Financial Institutions; D&O, 
E&O, EPLI, Fiduciary, Bonds, K&R, and CODA  

• Registered Investment Advisors 
• Large Banks 

• Asset Management & Venture  
 

Chubb FI Management Liability 

Cyber 

Pierce Whiting 
 
 
Elle Monfried  

pierce.whiting@chubb.com 
 
 

elle.monfried@chubb.com 

917-831-9504 
 
 

929-505-3380 

Very broad appetite for companies of all sizes, from less 
than $1m to over $1b in revenues.  

• Cyber 

• Digitech – stand-alone Tech E&O/Cyber 
Online quoting through Cyber Central for companies 
with up to $100m in revenues  

Cyber 

 

Professional Liability Malcolm Verrilli 
malcolm.verrilli@chubb.com 
 

617-261-6162 
Prof Liability – Consultants, Executive Recruitment, etc.; 

Public Officials Liability, Trustee’s E&O Media Liability 
Combined product is available for Media/Cyber/E&O 

Chubb Errors & Omissions Liability 
 

Public Management 
Liability 

John Lang 
john.lang@chubb.com 
 

212-209-2281 
Management Liability D&O, EPLI, Fiduciary, Crime and 

K&R for publicly traded companies, including CODA 
(Excess Side A D&O) 

Management Liability for Public 
Companies 

 
Chubb Field Operations/Business Development 

 

Products Contacts Email Address Phone Number Desired Classes/Products Offered Link to Brochure/ Website 

Small 
Commercial/LMM; 
Benchmarq Chubb 
Cyber Central; 
Marketplace 

 
 
Kristian Sanders 
 
 

https://sciagents.chubb.com/
marketplace 
 
smallbizhelpdesk@chubb.com 
 
kristian.sanders@chubb.com 
 
 

 
 
 
800-664-8514 
 
212-461-5022 
 
 

Online quote & issuance Self Serve endorsements 
Chub Cyber Central Marketplace 
Small Commercial, Lower Middle Market, Middle 
Market 
Marketplace – All Lines 

Chubb Small Commercial 
 
 

mailto:aharrington@chubb.com
mailto:val.frrokaj@chubb.com
https://www.chubb.com/us-en/business-insurance/forefront.html
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https://www.chubb.com/us-en/business-insurance/financial-institutions.html
mailto:pierce.whiting@chubb.com
mailto:elle.monfried@chubb.com
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Chubb Specialty Areas  

Products Contacts Email Address Phone Number Desired Classes/Products Offered Link to Brochure/ Website 

International  
 
 

June Choi 
 
Brian Sebetic 
 
 
 

june.choi@chubb.com 
 
brian.sebetic@chubb.com 
 
 

929-819-0809 
 
212-642-7807 
 

 

Property & Casualty coverages from incidental 
sales/travel to local &C; Placement throughout the 
world; Tough products & classes – schools, non-
profits 
 

Chubb International 
 

Aviation 
 
 

 
Michael Colson 
 
 
 

michael.colson@chubb.com 
 
 

404-216-2002 
 
 

Airport Liability – commercial and general 
aviation airports; Aviation product manufacturers, 
distributors and wholesalers 

Chubb Airports & Aircrafts 
 
 
 

 

Chubb Accident and Health 

 

Products Contacts Email Address Phone Number Desired Classes/Products Offered Link to Brochure/ Website 

Accident & Health 
 
 

Dylan Wisnewski-
Team Lead 

 
Andrew Guidi 
 
 
Dan Semple 
 

dylan.wisnewski@chubb.com 
 

 
 
andrew.guidi@chubb.com 
 
 
dsemple@chubb.com 
 

929-618-1763 
 
 
646-984-2337 
 
646-770-7604 
 

Business Travel Accident 
Participant Accident 
K-12 Scholastic Accident 
Study Abroad 

Chubb Accident & Health 
 

Chubb 
Workplace 
Benefits 

Sean O’Leary 

 

sean.oleary@chubb.com 

 

781-439-3799 
 

Voluntary and group worksite benefits (Accident, 
Disability, Critical Illness, Hospital Indemnity, Life 
Insurance) 

Chubb Workplace Benefits 
 

mailto:june.choi@chubb.com
mailto:brian.sebetic@chubb.com
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Chubb Personal Lines  

Products Contacts Email Address Phone Number Desired Classes/Products Offered Link to Brochure/ Website 

Personal Lines 

Joe Pallay 
 
Allison Coyne 
 
Myles Burbank 
 

jpallay@chubb.com 

allison.coyne@chubb.com 

myles.burbank@chubb.com 

914-989-6564 
 
914-200-9327 

 

908-903-3516 

 

Personal Risk Management Services for Signature 
& VIP clients ($15K+) Affluent Homes & Autos, 
Jewelry/Valuables, Yacht & Secondary Homes 
Large account underwriting specialists 
High Limit Excess Liability – up to $50M 
Group Personal Excess Program/Car Collector 

Personal Lines 
 

Chubb Claims  

Products Contacts Email Address Phone Number Desired Classes/Products Offered Link to Brochure/ Website 

Claims 
 

 

 

 
 
John Kellett 
 
 
Michele Fenice  
 
 
Todd Alena 
 

 
 
jkellett@chubb.com 
 
 
michele.fenice@chubb.com 
 
 
 
todd.alena@chubb.com 
 

 
914-989-6588 
 
 
908-669-3250 
 
 
 
203-782-4140 

 
Regional Claim Executive 

 

Claims 
 
 
 

Chubb Major Accounts  

Product Contact Email Address Phone Number Desired Classes/Products Offered Link to Brochure/Website 

Major Accounts Jason Cohen jason.cohen@chubb.com 212-642-7856 Major Accounts Chubb Accident & Health 

Chubb Risk Consulting  
Product Contact Email Address Phone Number   

Commercial 
Lines Risk 
Consulting 

 

 

Personal Lines 
Risk Consulting 

Stephanie 
Gurnari 
 
Jack Baldwin 
 
 
Kim Reid 
 

sgurnari@chubb.com 
 
 
jack.baldwin@chubb.com 
 
 
 
kim.reid@chubb.com 
 

646-957-1674 
 
 
551-207-6367 
 
 
 
714-800-3532 

AVP, Branch Manager 

 

Risk Engineer 

 
 

AVP, Risk Consulting Manager 

Risk Engineering 

Transactional Risk  

Product Contact Email Address Phone Number   

Claims Robert Exelbert robert.exelbert@chubb.com 212-827-3873  Transactional Risk 

mailto:jpallay@chubb.com
mailto:allison.coyne@chubb.com
https://www.chubb.com/content/dam/aem-chubb-global/amc/pdf/personal-insurance-overview-brochure.pdf
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Chubb Operations  

Product Contact Email Address Phone Number   

Operations 

 

JoAnn Laquidara 
 

jlaquidara@chubb.com 
 

516-993-0362 
Operations Regional Manager 
 

General Management – Operations 
and Customer Service 

Chubb Human Resources  

Product Contact Email Address Phone Number   

HR 
Jen McGuinn 
 

jenn.mcguinn@chubb.com 
 

212-642-7856 
 

AVP HR Manager 

 
Human Resources 
 

 

mailto:jlaquidara@chubb.com
mailto:jenn.mcguinn@chubb.com

