
C H U B B  A G E N T  P O R T A L . 

A N  E X T R A  P A I R  O F  H A N D S

Want faster teams 
and stronger growth?

Here’s how to encourage your co-workers to use our portal:

Highlight its time-saving advantages

Not sure what key message to push out to employees? 
Focus on how it streamlines processes and provides 
instant information about clients.

Focus on the basics 

Communicating all the portal’s features at once can be 
overwhelming. So, begin with its most popular tools – 
like quoting, binding, and billing statements.

Provide tailored support and training

Schedule regular one-to-ones so staff can work 
through their concerns. It’ll boost confidence and 
encourage adoption.

Offer incentives for using it

Reward anyone who uses the portal effectively with 
acknowledgements in meetings, awards, and even 
friendly competitions.

Download our instructional portal guides 

We offer tailored support for both new users 
and those coming back to the portal.

Download new user guide

Download existing user guide

R E A D  O N  T O  D I S C O V E R  E X T R A  P O R T A L  F E A T U R E S  Y O U  M A Y  N O T  K N O W  A B O U T

https://author-chubb-b70a-prod.adobecqms.net/content/dam/chubb-sites/chubb-com/us-en/agents-brokers/chubb-agent-portal/pdf/chu-1849_agent_portal_campaign_instructional_guides_non-users.pdf
https://author-chubb-b70a-prod.adobecqms.net/content/dam/chubb-sites/chubb-com/us-en/agents-brokers/chubb-agent-portal/pdf/chu-1849_agent_portal_campaign_team_set_up_guide.pdf


C H U B B  A G E N T  P O R T A L . 

A N  E X T R A  P A I R  O F  H A N D S

Discover our extra features. 
Deliver with extra efficiency.

Make even better use of the portal with these value-added services:

Risk management resources

•  Client Catastrophe Tracker tracks disasters that could 
affect personal lines clients  

•  Worldview® monitors business lines risks – from currency 
fluctuations to changing regulations

•  Risk Engineering Resource Center offers hundreds of risk 
management materials

Marketing materials

•  Resources and Marketing Center for 
Commercial and Personal Lines houses 
ready-made business lines sales assets, as 
well as personal lines risk services sales tools

Admin tools

My Resources stores:

• Contact lists

• System announcements

• Training information

• And more

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.  
Insurance provided by ACE American Insurance Company and its U.S.-based Chubb underwriting company affiliates. All products may not be available in all states. This communication contains product summaries only. 
Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889-1600.


