
Hi Mike, welcome 
to a better way to 
do business

Would you like to see your Personal 
or Business Lines clients by default 
when you log in? 

First things first

Business LinesPersonal Lines

Next

You can change the default view at any Ame in your 
Profile & Preferences opAons. 

C H U B B  A G E N T  P O R T A L . 

A N  E X T R A  P A I R  O F  H A N D S

Your quick guide to  
our time-saving portal
Chubb Agent Portal supports you with your daily tasks, 
giving you faster access to the information you need with 
less admin standing in your way.

Here are a few of the most popular elements of the portal 
so you can get started using its time-saving features.

Business Lines

The dashboard

Search for 
policies, access 
quoting systems 
or modify 
business, see 
your book of 
business, check 
notifications, 
and more.

Quoting and modifying business

Click the ‘Quote  
or modify business’ 
tab, select an 
application, 
e.g. Chubb 
Marketplace, 
and you’re  
ready to go.

We’re here to help (877) 747–5266 Option 2
Mon–Fri 7am–8pm ET

Email All other:Small Business Agents: Email(800) 664-8514 Option 1
Mon–Fri 7am–8pm ET

Accessibility is beautiful

Families are spending more Ame in their own 
homes as they grow older. With Chubb, they 
can access support to make the transiAon 
simpler and easier. 
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Learn more

View a policy

Service or sales support

Quote new business

Commission statements

Tools and services

View claims or loss info

Access billing info

Choose an application to quote or modify a policy

Go

Personal Lines Business Lines

Hi Mike, welcome to Business Lines

Explore book 
of business

Account and 
policy search

Quote or 
modify business

Important notices & news 3 21 Log outAgent Portal Admin

Close

My notifications (21)

View
15 new
Policy documents 

View
Account: 2 unread
Marketplace

View
Billing: 6 unread
Marketplace

View
Policy: 6 unread
Marketplace 

View
Adjustments: 4 new
Worldview

View
Adjustments: 4 updated
Worldview

View
AnalyAcs reports: 2 new
Worldview

View
Loss reports: 6 new
Worldview 

Select an applicaAon

u.writer Accident & Health

Cargo CerAficate Issuance

Chubb Surety Marketplace

Clinical Trial Cer:ficates

Commercial Insurance

DecisionPoint

Individual Travel Accident

Life Sciences ApplicaAon Wizard

Marketplace

TankSafe

U.Writer Builders Risk

U.Writer Contractor’s 

Equipment

Westchester Producer Portal

Favorite applications Manage 

My Business
Income

Chubb Cyber
Index

Decision Point

Mid-Market
Web App

Passport 360

Mid-Market
Resource Center

Clinical Trial 
Certificates

Form & 
Document Search

We’re here to help (877) 747–5266 Option 2
Mon–Fri 7am–8pm ET

Email All other:Small Business Agents: Email(800) 664-8514 Option 1
Mon–Fri 7am–8pm ET

Accessibility is beautiful

Families are spending more Ame in their own 
homes as they grow older. With Chubb, they 
can access support to make the transiAon 
simpler and easier. 
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Learn more

View a policy

Service or sales support

Quote new business

Commission statements

Tools and services

View claims or loss info

Access billing info

Choose an application to quote or modify a policy

Go

Personal Lines Business Lines

Hi Mike, welcome to Business Lines

Explore book 
of business

Account and 
policy search

Quote or 
modify business

Important notices & news 3 21 Log outAgent Portal Admin

Close

My notifications (21)

View
15 new
Policy documents 

View
Account: 2 unread
Marketplace

View
Billing: 6 unread
Marketplace

View
Policy: 6 unread
Marketplace 

View
Adjustments: 4 new
Worldview

View
Adjustments: 4 updated
Worldview

View
AnalyAcs reports: 2 new
Worldview

View
Loss reports: 6 new
Worldview 

Select an applicaAon

u.writer Accident & Health

Cargo CerAficate Issuance

Chubb Surety Marketplace

Clinical Trial Cer:ficates

Commercial Insurance

DecisionPoint

Individual Travel Accident

Life Sciences ApplicaAon Wizard

Marketplace

TankSafe

U.Writer Builders Risk

U.Writer Contractor’s 

Equipment

Westchester Producer Portal

Favorite applications Manage 

My Business
Income

Chubb Cyber
Index

Decision Point

Mid-Market
Web App

Passport 360

Mid-Market
Resource Center

Clinical Trial 
Certificates

Form & 
Document Search

Finding account details

Click the  
‘Account and  
policy search’  
tab, then search 
either by policy 
number or by 
account. View a policy

Service or sales support

Quote new business

Commission statements

Tools and services

View claims or loss info

Access billing info

Favorite applications Manage 

My Business
Income

Chubb Cyber
Index

Decision Point

Mid-Market
Web App

Passport 360

Mid-Market
Resource Center

Clinical Trial 
Certificates

Form & 
Document Search

Search or select an account or policy number

Hi Mike, welcome to Business Lines

Explore book 
of business

Account and 
policy search

Quote or 
modify business

Personal Lines Business Lines

Important notices & news 3 21 Log outAgent Portal Admin

We’re here to help (877) 747–5266 Option 2
Mon–Fri 7am–8pm ET

Email All other:Small Business Agents: Email(800) 664-8514 Option 1
Mon–Fri 7am–8pm ET

Accessibility is beautiful

Families are spending more Ame in their own 
homes as they grow older. With Chubb, they 
can access support to make the transiAon 
simpler and easier. 
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Learn more

Search by policy number

Search by account

Close

My notifications (21)

View
15 new
Policy documents 

View
Account: 2 unread
Marketplace

View
Billing: 6 unread
Marketplace

View
Policy: 6 unread
Marketplace 

View
Adjustments: 4 new
Worldview

View
Adjustments: 4 updated
Worldview

View
AnalyAcs reports: 2 new
Worldview

View
Loss reports: 6 new
Worldview 

View a policy

Service or sales support

Quote new business

Commission statements

Tools and services

View claims or loss info

Access billing info

Favorite applications Manage 

My Business
Income

Chubb Cyber
Index

Decision Point

Mid-Market
Web App

Passport 360

Mid-Market
Resource Center

Clinical Trial 
Certificates

Form & 
Document Search

Search or select an account or policy number

Hi Mike, welcome to Business Lines

Explore book 
of business

Account and 
policy search

Quote or 
modify business

Personal Lines Business Lines

Important notices & news 3 21 Log outAgent Portal Admin

We’re here to help (877) 747–5266 Option 2
Mon–Fri 7am–8pm ET

Email All other:Small Business Agents: Email(800) 664-8514 Option 1
Mon–Fri 7am–8pm ET

Accessibility is beautiful

Families are spending more Ame in their own 
homes as they grow older. With Chubb, they 
can access support to make the transiAon 
simpler and easier. 
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Learn more

Search by policy number

Search by account

Close

My notifications (21)

View
15 new
Policy documents 

View
Account: 2 unread
Marketplace

View
Billing: 6 unread
Marketplace

View
Policy: 6 unread
Marketplace 

View
Adjustments: 4 new
Worldview

View
Adjustments: 4 updated
Worldview

View
AnalyAcs reports: 2 new
Worldview

View
Loss reports: 6 new
Worldview 

Value-added services

We have many extra services designed to make 
your job easier, including:

•  Worldview® lets you monitor your Chubb 
Multinational and US Domestic Large Account 
programs in real-time

•  Risk Engineering Resource Center provides a 
range of mitigation resources

R E A D  O N  T O  F I N D  O U T  A B O U T  P E R S O N A L  L I N E S



C H U B B  A G E N T  P O R T A L . 

A N  E X T R A  P A I R  O F  H A N D S

Personal Lines

The dashboard

Search for 
clients, update 
a policy, start 
and retrieve 
quotes, 
check your 
notifications, 
and more.

Quoting and modifying business

Click the ‘Start a 
new quote’ tab, 
click ‘Go’, and 
you’re ready  
to quote.

To update a quote, 
click the tab, then 
choose how you 
want to search  
for it.

Start a
new quote

Retrieve
a quote

Update
policy

Client
lookup

Hi Mike, welcome to Personal Lines

Business LinesPersonal Lines

Important notices & news 3 21 Log outAgent Portal Admin

Close

Go

We’re here to help Email(877) 747–5266 Option 1
Mon–Fri 8–7pm ET

Accessibility is beautiful

Families are spending more Ame in their own 
homes as they grow older. With Chubb, they
can access support to make the transiAon 
simpler and easier. 
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Learn more

View a policy

Service or sales support

Quote new business

Commission statements

Tools and services

View claims or loss info

Access billing info

Agent Marketing Center

Cross-sell admin

Benefits and offers

Resend policy download

You can quote for new or existing customers

My alerts (21)

Alerts as of: 4/12/19  

View
2 new
Policy alerts

View
2 new
Billing alerts

View
10 new
Claim alerts

View
2 new
Assessment alerts

View
5 new
Masterpiece manual alerts

View
10 new
Catastrophe alerts

Finding account details

Click the ‘Client 
lookup’ tab, then 
search either by 
policy number 
or by client 
information.

Hi Mike, welcome to Personal Lines

Start a
new quote

Retrieve
a quote

Update
policy

Client
lookup

Business LinesPersonal Lines

My alerts (21)

Alerts as of: 4/12/19  

View
2 new
Policy alerts

View
2 new
Billing alerts

View
10 new
Claim alerts

View
2 new
Assessment alerts

View
5 new
Masterpiece manual alerts

View
10 new
Catastrophe alerts

We’re here to help Email(877) 747–5266 Option 1
Mon–Fri 8–7pm ET

Accessibility is beautiful

Families are spending more Ame in their own 
homes as they grow older. With Chubb, they
can access support to make the transiAon 
simpler and easier. 
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Learn more

Policy systems

Catastrophe Tracker

Commissions

Tools and services

Abiz

My resources

Agent Marketing Center

Cross-sell admin

Benefits and offers

Resend policy download

Important notices & news 3 21 Log outAgent Portal Admin

There are two ways to find a client Close

Search by client information

Search by policy number

Hi Mike, welcome to Personal Lines

Start a
new quote

Retrieve
a quote

Update
policy

Client
lookup

Business LinesPersonal Lines

My alerts (21)

Alerts as of: 4/12/19  

View
2 new
Policy alerts

View
2 new
Billing alerts

View
10 new
Claim alerts

View
2 new
Assessment alerts

View
5 new
Masterpiece manual alerts

View
10 new
Catastrophe alerts

We’re here to help Email(877) 747–5266 Option 1
Mon–Fri 8–7pm ET

Accessibility is beautiful

Families are spending more Ame in their own 
homes as they grow older. With Chubb, they
can access support to make the transiAon 
simpler and easier. 
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Learn more

Policy systems

Catastrophe Tracker

Commissions

Tools and services

Abiz

My resources

Agent Marketing Center

Cross-sell admin

Benefits and offers

Resend policy download

Important notices & news 3 21 Log outAgent Portal Admin

There are two ways to find a client Close

Search by client information

Search by policy number

Value-added services

We have many extra services designed to make your job 
easier, including:

•  Client Catastrophe Tracker lets you view a snapshot 
of major catastrophes along with clients’ locations

•  Resources and Marketing Center provides our 
Personal Risk Services marketing materials in one place

See how it can help you work smarter
As you’re new to Chubb Agent Portal, now’s the time 
to see how it can help you do more in less time.

Go to the portal

Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com. Insurance 
provided by ACE American Insurance Company and its U.S.-based Chubb underwriting company affiliates. All products may not be available in all states. This communication contains product summaries only. 
Coverage is subject to the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers. Chubb, 202 Hall’s Mill Road, Whitehouse Station, NJ 08889-1600.

https://auth.chubb.com/auth.chubb.com/b2c_1a_agentportal_signin/oauth2/v2.0/authorize?client_id=d4baa39f-9745-41a3-b0be-9a4d35fe745e&scope=https%3A%2F%2Fb2c.chubbdigital.com%2FAtChubbAgentPortalAPI%2Fread%20https%3A%2F%2Fb2c.chubbdigital.com%2FAtChubbAgentPortalAPI%2Fwrite%20openid%20profile&redirect_uri=https%3A%2F%2Fagentview.chubb.com&client-request-id=c7f45464-ab1b-47bb-9e9a-9a8a5ff973cd&response_mode=fragment&response_type=code&x-client-SKU=msal.js.browser&x-client-VER=2.11.0&x-client-OS=&x-client-CPU=&client_info=1&code_challenge=sacBSi4ghtxld2y_urjBqyQDuIC1Yw6bXicj82T1-SA&code_challenge_method=S256&nonce=371e1d1e-8159-4951-ade0-07084f398bf6&state=eyJpZCI6IjYwNWQ0OTM0LTFiNDktNDU2ZC04MTExLWIyODBkNDIwYTZjNyIsIm1ldGEiOnsiaW50ZXJhY3Rpb25UeXBlIjoicmVkaXJlY3QifX0%3D

