THE CERTIFIED ADVISOR OF PERSONAL INSURANCE (CAPI) PROGRAM

CAPL is a 12-month program that combines the benefits of on-site training at both the Wharton campus and Chubb American beadguarters, along with the flexibility and technical advances

of online instruction. The design of the program also features the advaniage of ongoing access to fellow graduates and program aliuniii.
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Module 6

» Understanding the Total
Family Balance Sheet

« Global Financial and
Insurance Markets

* Models of Asset
Allocation for the
HNW Portfolio

* Risk Mitigation in
the HNW Portfolio

* Multigenerational
Wealth

» Understanding Family
Business and Family
Governance

* The Family Office
Structure

» Understanding HNW
Priorities & Behavior
(lifestyle, travel, philan-
thropy, etc.)

¢ Insurance Concerns
and Special Needs
(liability, aviation,
yachts, automobile,
collector auto, etc.)

¢ Collections (art, jewelry,

antiques, wine, etc.)
» Family Security

¢ Claims

* Speed of Trust * Profile of a

* The Art and Science
of a Great Customer
Experience

« Building Relationships
» Relational Agility

* Panel of Premier
Service Providers

Trusted Advisor

* Tapping Centers
of Influence

» Mastering Influence,
Persuasion and
Negotiation

« Trust Based Selling

* Integration of
All Modules

« Case Study
Applications

« Capstone Projects

* Sharing of
Experiences and
Best Practices

¢ Promoting Your
Personal Brand

« Creating Presence
and Networking





