Chubb Product Governance.

[Product Name Product Target Market [What are the main benefits provided by the product? T i t[Whatwas the
strategy of the product? fair value assessment | score?
completed?
Casualty.
online specialst = Pl Nov23 Passed
States of America and Canada via Amaon. Amazon
marketplace.
(Specialist Trades Uk domicied, Fideliy, Lossof e Effcacy, Pl Sep3 Passed
2m and GBP 10m, various trades but especially contracting and manufacturing high hazard trades.
trades.
[Combined Liability and Construction UK Tloss, Product Recall, . Nigh hazard Sep3 Passed
and GBP 10m, various trades but especially contracting and manufacturing trades
trades.
Excess o Loss Ukbased, T in igh hazard Sep3 Passed
and GB? 10m, the business trades.
trades.
Recruitment ot Timits s Passed
«Employers’ Lability
+public and Products Liability
+professional Indemnity
+Legal Expenses
“Directors & Offcers
«Driver's Negligence
+personal Accident
+Property Damage
“Business nterruption
“Terrorism
[Casualty Primary X ofthe UK s Passed
product supplied by the policyholder that require overseas coverage:
= , i incurred o
Con Prim their business, ofthe UK e Passed
product supplied by the policyholder. who do not require insurance for
construction activites
gainst leg: incurred p
v
Excess Combined business or ofthe UK e Passed
5 incurred v
Tiabity, iivisks, publicand \d employers' liabillty. C Mar24 Passed
operating outside of the UK via aselect broker.
Excess Combined UK domiciled business 3 i ofthe UK e Passed
vou
g2l  bodily injury or incurred o
" . 23 Passed
defect in any product supplied by the policyholder.
yin ploys
UK Liability Wording = 5 . s Passed
any product supplied by the policyhalder.
v . bodily inj ployr
Feb2a Passed
any product supplied by the policyholder.
. bodily inj ploy
. the business the UK s Passed
any product supplied by the policyholder.
[Specialist Combined . the business the UK s Passed
o insure overseas operations any product supplied by the policyhalder.




[Clinical Trals for Life Science. Clinical Clinical Tralssites operating outside of | Broker distrbution Sept23 Passed
the UK and are not the sponsor of a
e Clinical Tral.
services to those sectors and are the sponsor ofa Clinica Trial 3
the Insured.
Ufe Science ot Sept23 Passed
«Employers' Liability
: Trals iabilty
+products and Services Professional Indemnity
o
ot
+Legal Expenses
Technology Med acrossa is optional Sept23 Passed
+500m. outside of the UK
yber
Property Damage
Business Interruption
Terrorismin Great Britain
Employers’ Liabilty
Public and Products Liabilty
professional Indemaity and Cyber Insurance
c
Legal Expenses
chace
[Specialist MasterPackage UK, 1ie of Man & Channel ot Sept23 Passed
trade acceptance st and agreement parameters « Property Damage and/or Multinational business
« Business Interruption
+ Tertorismin Great Britain
« Employers'Liability
« Publican
[Specialist ndlgenous - Oniine UK, 1ie of Man & Channel ot 3om) Sept23 Passed
trade acceptance lst and agreement parameters « Property Damage. and/or Multinational business
« Business nterruption
« Terrorismin Great Britain
« Employers'Liabilt
« Publicaand Products ibility
+ Legal Expenses
= Multinational business Broker distribution Sept23 Passed
« Property Damage
« Business nterruption
« Terrorism in Great Brtain (RO! offers Terrorism In reland)
« Employers'Liabilt
« Publicand Products ibility
. FOR RO
[Goods i Transit “Light Hauliers *Rated upon a per vehicle basis “Retail Customers Viaselect brokers Sept23 Passed
“Couriers “Large venicles over 8.25mam
“Parcel Delivery Companies 20% “Large fleets >30 vehicles
+Wide European Territorial imits ncluded as standard «Operators relying on Sub-Contractors.
+CMR cover included as standard ~Contract limit per vehicle over £50.
+Hand Held Scanner cover to £1,000 automatically included ~Customers with more than 1 caim ora
+£50,000 cover automaticaly included for TNT, FEDEX, Parcelforce, DHL, Yodel, UK Mail, Amazon, DPD and Hermes at no additional charge. 105 over £5,000 in the ast 3 years
«Choice of your own contract limit per vehicle ~Anyone crossing the threshold of a
premises to deliver goods
[Goodsin *Rated upon a per conveying basis “Retail Customers Via select brokers Sept2s Passed
“Breakdown Services +Restricted to collection and delivery anly “Large vehicle transporters
“Vehicl Sales ~Operators relying on Sub-Contractors.
+The policy can accept up to § conveying vehicles «Customers carrying more than
+Wide European Territorial Uimits £150,000 per conveying vehicle:
~Customers with more than 1 caim ora
loss over £5,000 n the last 3 years
carried out to the motors themselves
[Goods in Transit for Removal Contractors | *Removal Contractors “Rated upon a per vehicle basis “Retail Customers Via select brokers Sept2s Passed
“Man and Van Services. “Large venicles over 28 Omam
@ “Large fleets >8 venicl
«Operators rlying on Sub-Contractors.
eincludes the carriage of Hazardous Goods excluding 1 and 7 ~Customers carrying out industrial
“Wide European Territorial Limits extension avalable by ‘one dlick’ removals
~Customers with more than 1 claim or a
+Large discounts for those carrying under B AR Conditions loss over £5,000 n the last 3 years
~Contract limit per vehicle over £50,000
Bespoke Goods in Transit Up o 44 0t Fleet Operators Sept23 Passed
~Owner operator and small business truck operators +Optional Traler Cover “Retails customers
“Tippers +Nolimit to number of vehicles operated ~Customers requiring large all-isks”
“Containers timits
~Curtain-siders +Subcontractors cover available:
o B d
Marine Cargo transit I Sept23 Passed
The policy s not available for shipments of: seller’s warehouse to the buyer's warehouse. outside of the UK responsible forthe
hipment of the inligible goods
Live Animats, Jewell , Bullion, Money, T ) previously lsted.
Credit Cards, Debit cards, Furs, Antiques, Curfosities, Works of At airborne. War riss.
o Rare Books, Tobacco, Cigarettes and Cigars, Housefold Goods or Personal
Effects, , Coal, Caravans,  Railway
Rolling Stock, Arms, M
Blood Products or Personal Protective Equipment.
Commercial D8O [All commercia trading companies. 3 pay,on Sept23 Passed
companies
Pension 3 pay. Sept23 Passed

1 Insured person,
o orporate Trustee Company.

trust based pension schemes.




E the nsured all i1 [individuar Sept3 Passed
non-commercial trading companies
[SVE Oniine. ME, private Policy, Labily Employee Crime, Individual Sept3 Passed
Libility and Incident Response Expenses. publicy lsted companies and financial
institutions.
/ the Comp: e il Caim includ| vl liablity for: ibel, dividual Sept23 Passed
trade mark, d i, know- family i
data protection legislation; ishonesty of an Employee; or loss, damage or destruction of Documents. Al subject to policy terms and contions.
cyber (Al rading companies E thisPolicy, We will pay Individuals (Online and Broker distribution Sept23 Passed
Tech Line:
Printers un23 Passed
solutions to UK policyholders. large printer, or people with "domestic” | distribution agents and via the
producer or rtailer are all commercial printing.
 companies. They provide a
product for the trade body.
[Contract Works [Alltypes and sizes o business from small Contract Works The UK, Jun 23 Possed
Materials
Typical Plant Owned
ant Hir
Contractors lant and Hired n Plant
Equipment in theirday to day business. Continuing Hire Charges
personal Efects
o ontract orin Transit
Other Property
Business Computer Al types and sizes of business from small Accidental discharge of gas flooding systems the UK. un 23 Passed
Additional rental charge
rson o theft reward
Capital additions
Computer virus seek and destroy costs
Confiscation and deprivation
(Cost o recovery following theft
Electronic data recovery costs
Expediting costs
tended warranties
Fire brigade charges
Inadvertent omissions
Incompatibilty of computer records
Investigations costs
oss of interest
Loss prevention expenses
B
3 a5 well as i 23 Passed
tumover of up to £100m. overseas.
Some typical industry sectors include:
General manufacturing trades
“Motor trade business
Hotels and leisure faciltes
“Warehousing
Retal
-Real estate.
General maintenance contractors
Death, broken be Sept23 Passed
themselves &/or spouses/families  typical
sickness nsurance members of affnity groups, o
customer groups
persons outside of the product’s
Employer Overheads Dot un 23 Passed
p overheads &/or locums costs i their | medical, or professions
work due to temporary accident or sickness medical/dental practice or ther reets
professional business partnership
3 range roken bones, hospital Travel - 23 Passed
Leisure legal expenses, winter sports »
policyholder and/or employee benefit e-
platform providers. Individual
Leisure Trave:- persons are then able o ‘opt-
for
max 90 days per year n total
Persons travelling against medical
advice
B ] roken bones, hospital Mar2a Passed
Business Travel their through independent brokers
employees. Business legal expenses &/or placement facilties
serving commercial clents
policy,
(Groun their | death, broken bor Mar20 Passed
4 their members. specialism in the afinty
market sector
Persons who are not members of the
membership, with such structure depending on the type of arrangement insured affinty group.
hool X death, broken banes, hospital case, dental Mar-2a Passed
2 specified rane of accidental injuries to children of school age. Often, establishments typically those with s
consider specialism in the education
life&
career eaming potential
schoolcollege.
NAC basis within the costsof the trip tsel.
[Schools Travel iabil Sept23 Passed

Jlat P b

y etc)
oing on such tips.

NAC basis within the costsof the trip tsef.

stablishments

persons seeking leisure travel Insurance
protection fortips that are not in
connection with the group policyholder

ypically those with a
specialism in the education
sector.




oligarchs’ as examples.

vehi
example Bugatti Veyron, Ferrar),
single vehicle high performance

itisthe main day to day vehicle.

[Sport & Leisure (Organisations who wish to put n place: e broken b i Sept23 Passed
bodies. typically those with
familes), or 1 liabilty, legal expenses, winter sports specialism in the education
persons secking personal accident / | sector.
leisure travel insurance protection for
activities/tips that are not in
connection with eh sports organisation'sactvitis. connection with the group policyholder
membership, with such structure depending on the type of arrangement
insured persons.
Leisare Travel Tegal expenses, winter sports wips 23 Passed
singletrip or annual multi-tip basis B
uration, and the maximum annual
"
product.
aiine ticket in-path web sales
Persons with pre-existing medical
conditions that fal outside of the
product's coverage, or are not declared
and accepted under products that
persons outside of the product’s stated
maximum age limit.
NAC Travel i Tegal ter sports » 23 Passed
(1. cancellation, medical expenses, PA, baggage, money etc), for trps. inclusion of thistravel insurance. holders of designated typels)
product, of accounts with their bank
provided on a NAC basis to policy beneficaries Persons seeking insurance for trips
longer that the maximum individual trip
uration, and the maximum annual
ageregated duration, stated i the
Persons with pre-existing medical
conditions that fall utside of the:
product’s coverage.
Persons outside of the product’s stated
maximum age limit.
Ves OnLine e broken b i Travel - 23 Passed
E
website,rather Leisure I expenses designated employer group
policyholder
Leisure Travel-
Persons seeking businesstrip insurance.
Persons secking eisure travel cover for
more than a total of 60 days per trp,
max 90 days per year n total
Persons travelling against medical
advice
[Personal Risk Services
Chubb Initial 3 Inaddition 1
¥ Your pets willbe covered.
Costof the lossof o
The Chubb Intial product i designed foryoun professionals ypical age:
rane of s
i thatis lost, stol
ple junior Typical
0010 £4,000, with opt £10m
Chubb customer
oor. to ¥ P o £50;
8 Tnis | Chubb Masterpiece
3 water system.
coverages provided v. pice. g
Buildings, Contents and The chu i thatis lost, stol Mar-24 Passed
market customer segment via brokers
wealth,
or v » L
this to £15,000 imminentiy). This sector accounts for approx. 60%ofour | A3l P
customer base
The
customers
for X d
i thatis lost, stol
Annual upto £15,000 per family
Typicallythis motor product would not
e suitable for
e toun nd esperienced divers
have 1 e - P parts | -Drivers with previous diving bans /
totting up offences
~Customers who want to pay a low
managing directors remum This product is only available:
Motor forldwide public lability coverage provided at £10m. Customers who want cover other than Mar24 Passed
The product would be suitable or those customers that have | oridWide publiclabilty coverage provided at £10r Cust c:mwh‘emw ther th via brokers
single vehicle igh performance
sportscars. beinsured in solation (for




Classic car
15 yearsald,

Classicis not sitable for modern
regular use vehicles. Standard s not

This product is only available:

gambling, adult entertainment, dating,
universities, utltes, aviations and
hotels, are not underwritten under this
facity as they handie large amounts of
personal data. Companies with
activities such as hospitals, smart
healthcare devices, location tracking,
mailing firms are avoided or exposure:

rosche et at e et ' o ke r varas -
Standard car sultablefor young drivers of muf delegated authorithy binder
o
Delegated Authority - Collector Car ""3’““9"5““'"‘“”"“"‘5"‘? ‘The ideal client will have multiple vehicles if that regaular use vehicles or single vehicle via one broker under a Mar-24 Passed
licence for a minimum of 5 years and limited or no claims or motoring. P delegated authorlty bind
e
ol naorty s s | S S hsproductis ot i o brokerun oz e
[ Gt
= s et g v e on
ER——
et o s roeryCamage
i
asengr sty covr:
et o o proeryOaage
e
Package coverage Large Commercial ot Nov-23. N/A
12 in for the categories (contained within slip)|
ity s
s woos osang s |omren e bt mite




Tonly

involvement. Sales performed

23

Passed

[Aircraft hull and liabilty

[Consumers / SMEs

required by French law / regulation for qualifed pilots.

airectly by Coverholder
through face to face / telecalls
There is no cold calling.




