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MasterPackage
on Chubb Ignite
Chubb’s MasterPackage policy is a comprehensive
package of covers designed to meet commercial
clients’ property and casualty insurance needs,
all wrapped into one solution with a single
policy wording.
As one of the most trusted specialist insurers within
the industry, Chubb puts your clients at the heart
of what we do. Our MasterPackage solution is no
exception and your client will beneft from warranty
free wording with full theft cover as standard,
fexibility to pick and choose covers, speed and ease
of a system with no reduction in cover, an awardwinning claims service and access to our e-learning
health & safety portal to help mitigate their risks.

Covering your clients’ business
with one leading insurer
MasterPackage on Chubb Ignite is designed to meet the needs of businesses domiciled in the UK, across a range
of industries with up to 3 locations, maximum property and business interruption sum insured of up to £50m
and turnover up to £20m.
We are able to write a wide range of trades focusing on the following:

Accountants

Advertising
agencies

Architects

Commercial
printing

Financial
institutions

Insurance
companies and
professionals

Legal
professions

Management
/ professional
consultants

Manufacturing
risks

Ofce and light
industrial risks

Chubb’s Masterpackage ofering
on Chubb Ignite
Our policy ofers broad cover and a wide appetite for trade, size and complexity of risk and includes the
following sections of cover:

Property damage

Business interruption

Optional Extras
• Legal expenses
• Marine cargo

Terrorism in Great
Britain

Employers’ Liability

• Kidnap and extortion
expenses
• Environmental impairment
liability insurance

Public and products
liability

Why choose Chubb?
As one of the most trusted specialist insurers in the industry, Chubb’s market-leading products and services
put your clients at the heart of everything we do and our MasterPackage product is complemented by a
wider service proposition.

Superior claims service

Expert Risk Engineering Services

• We provide an award-winning claims service
that understands individual industry needs
and the challenges related to third party losses.

Chubb has developed a team of dedicated and
specialist risk engineers in the UK & Ireland, who
combined, have over 25 years experience in the
industry. Their sole aim is to help our insureds
understand and mitigate their risks.

• Our experience in sorting out complex claims
allows us to provide our insureds with the most
efective support in selecting the right experts
and defending the cases, here and abroad.

Chubb’s MasterPackage services

E-learning:

Emergency response helpline:

As part of our MasterPackage ofering, you
will be provided with free access to our Health
& Safety portal. Our free e-learning platform
ofers 18 accredited modules covering health,
safety and wellbeing and also supports legal,
compliance and claims defensibility.

Where a public and products liability cover
is purchased as part of Masterpackage, an
emergency response helpline is included
which is available 24 hours a day, 7 days
a week. Up to £100,000 of crisis response
expenses are also available for expenses
incurred as a result of damage or bodily injury
to third parties.

(*overall package premium needs to be £10,000)

Find out more

Why Ignite?
Chubb Ignite is designed for brokers to trade with us quickly and simply. The intuitive design and client-centric
experience allows a broker to quote with us in minutes, bind in seconds and produce instant documentation.
Self-service on Chubb Ignite - what can be done?
• You can see the
portfolios of covers
all in one place:
quotes, policies and
renewals and there is
minimum underwriter
intervention
• Ability for you to quote,
across all products and
receive documentation
within seconds
• Flexibility for you to alter
cover options, limit and
deductible options and
also commission levels

• Bind your own risks,
whether it be a quote or
a renewal and receive
policy documentation
in seconds
• Mid Term Adjustments
are also available for
you to make
• Copy and modify your
quotes in order to show
your client diferent
options

Logging on to Chubb Ignite
• Gaining access is easy. Simply log on to Chubb
Ignite and follow the registration process.
• Watch our short training videos to fnd out how
to use Chubb Ignite:
An introduction to Chubb Ignite:
A guide to Chubb Ignite:

Getting in touch
With leading experts in the UK, you can rely on Chubb to be there,
providing the best insurance solutions.
Aberdeen

Whatever you and your clients need, get in touch today.
Email us:
onlinemasterpackage@chubb.com
or call us:
0345 040 6581

Glasgow
Newcastle upon Tyne
Belfast

And speak to one of the Underwriting team
for further information
For system issues please contact:
ignite@chubb.com
For any other support, please contact Penny Grange:
penny.grainge@chubb.com
07833 255199

Leeds
Manchester

Dublin

Birmingham
Reading
Crawley

Brentwood
London
Maidstone
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