
From transportation to fitness to recreation or competition - we know that each 
cyclist has their own motivation for riding. No matter what your reason is, when 
it comes to helping you safeguard your ride, we go beyond your expectations to 
protect your precious bicycle(s).

Our Masterpiece® policy offers flexible, comprehensive coverage to meet your 
specific needs. It is a bespoke policy that allows you to design the coverage you 
require, not just for your bicycle collection but also for everything else that you 
own and cherish.

Product Benefits

Loss or Accidental Damage Cover
Cover all risks including mysterious loss and negligence

Worldwide Cover
Cover against damage and theft, wherever you travel

Agreed Value Policy
In the event of loss, receive the agreed value of the bicycle

No Depreciation
Receive agreed value on repairs and replacement

No Deductibles 
No deductibles payable in the event of claim

Return to Preferred Repairer 
Your preferred vendor for repairs or replacement

Masterpiece®
Protection for your bicycles



Claims Case Studies

Accidental Damage
Insured was riding alongside the 
road when he fell off his bicycle. The 
accident resulted in damages to the bike 
frame, handle bars, shifters and rear 
derailleurs.

Chubb paid S$8,280 for the repair cost 
of the bicycle.

Bicycle Theft
Insured noticed his mountain bike was 
missing from the bicycle parking space 
at his place of residence. After his last 
use, he had secured his bike to the rack 
there. A police report was lodged. 

Chubb paid S$8,955 for the replacement 
cost of the bike.

Negligence
Insured had damaged his bike after a 
fall, resulting in a slightly warped frame. 
However, he did not seek immediate 
repairs and continued to ride his bike 
until the damage was irreversible. 

Chubb paid S$16,800 for the 
replacement cost.

Overseas Damage
Insured discovered damage at the rear 
fork of her bike during airport baggage 
check-in from Australia to Singapore. He 
approached his choice of repairer to get 
his bicycle repaired.

Chubb paid S$5,340 for the repair cost 
of the bicycle.

Expert insurers of your most valued 
possessions

Chubb has been insuring valuables 
for over a century, from jewellery and 
watches to bicycles and cameras all in a 
single policy. So we understand what’s 
important to you, and how to best 
protect them.

It’s the Chubb difference.

Speak to our Masterpiece team to find 
out how you can protect your house, 
contents, valuables, and more. Contact 
us at sng.masterpiece@chubb.com.

About Chubb in Singapore

Chubb is the world’s largest publicly 
traded property and casualty insurer. 
Chubb Insurance Singapore Limited, 
via acquisitions by its predecessor 
companies, has been present in 
Singapore since 1948. Chubb in 
Singapore provides underwriting and 
risk management expertise for all 
major classes of general insurance. 
The company’s product offerings 
include Financial Lines, Casualty, 
Property, Marine, Industry Practices 
as well as Group insurance solutions 
for large corporates, multinationals, 
small and medium-sized businesses. In 
addition, to meet the evolving needs 
of consumers, it also offers a suite of 
tailored Accident & Health and Personal 
& Specialty insurance options through 
a multitude of distribution channels 
including bancassurance, independent 
distribution partners and affinity 
partnerships.

Over the years, Chubb in Singapore has 
established strong client relationships 
by delivering responsive service, 
developing innovative products and 
providing market leadership built on 
financial strength.

Contact Us

Chubb Insurance Singapore Limited
138 Market Street
#11-01 CapitaGreen
Singapore 048946
E sng.masterpiece@chubb.com
www.chubb.com/sg
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"I submitted a claim for my home 
insurance as my home alarm 
system was damaged by lightning 
strike. Chubb team was very 
professional and responsive 
with guiding me (on) the process 
and paperwork to get my claim 
done. Very impressed with Gayle 
Shepherdson who represented 
Chubb in dealing with my claim. 
Good job."
- A 5-star review by TC Ng


