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I N T R O D U C I N G  D I G I T A L  B U S I N E S S  A C C E L E R A T E D

Before the arrival of COVID-19, Chubb collaborated with Accenture to survey 

executives from around the world, and uncover the key trends affecting

small and mid-sized businesses. The research surveyed 1,350 executives

from businesses across 14 sectors in nine markets* (Australia, Brazil, Canada, 

Colombia, France, Japan, Mexico, the United Kingdom, and the United States). 

And the results provide comprehensive insight into which areas businesses

have been focusing on over recent years, and why.

This is potentially even more relevant now, in an unprecedented environment 

where digital transformation has become an absolute necessity. 

*Whilst Singapore is not part of the nine markets surveyed, the themes are still relevant to the local 
market. We have also developed Singapore insights to supplement the main report findings and provide 
additional context.



I N T R O D U C I N G  D I G I T A L  B U S I N E S S  A C C E L E R A T E D

The businesses surveyed reported
a specific focus on a few key areas. 

These four ‘themes’ represent trends
that offer huge opportunities, but 
investment and evolution are essential
in order to make the most of them. 
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After the outbreak of COVID-19, Accenture’s 

Consumer Pulse Survey (conducted post-

COVID-19) shows a real shift in the attitudes 

of consumers and employees. This demands 

attention and action from business owners.
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