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Completing this Form

All impairments to fire protection equipment should be recorded and strictly controlled by site management. This form should be used 
to notify Chubb Insurance Singapore Limited when fire protection systems (sprinkler systems, fire detection systems, gaseous agent fire 
suppression systems, etc.) are impaired in accordance with the following criteria:

• Impairment/isolation exceeds 8 hours duration or extends overnight and
• Impairment/isolation affecting more than 10% of the complex/building.

The completed form should be emailed to Chubb at fireimpairment.sg@chubb.com. 
The relevant section of the form should be completed and further notification provided once adequate protection is restored.

Important Note: The Extent of The Impairment Should be Limited to Specific Areas or Alarm Zones. 

Section A – to be completed by the Insured

Insured Name:

Location/Site Address:

Systems Impaired:   Smoke Detectors   Thermal Detectors   Fire Pumps

   Alarm Panel   Alarm Connection  Water Supply

   Sprinklers   Hydrants    Other:

Description of Impairment:

Reason for Impairment:

Impairment Start Date: Time:

Impairment End Date: Time:

Impairment Reported By:   

Name:

Title: Phone:

Email:

Please indicate the precautions by local management below:

Fire brigade notified?

Managers and/or supervisors in the impaired area notified?

Is the impaired area monitored by a heat/smoke detection system?

Are additional fire extinguishers available in the impaired area?

Is hydrant/hose reel system operational in the impaired area?

Are additional security patrols or a fire watch in place?

Have hazardous operations such as hot work been discontinued?

  N/A

  N/A

  N/A

  N/A

  N/A

  N/A

  N/A

  Yes

  Yes

  Yes

  Yes

  Yes

  Yes

  Yes

  No

  No

  No

  No

  No

  No

  No

Additional Precautions or Comments:

Fire Protection
Impairment Form
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Section B – to be completed by Chubb

Additional Recommended Actions:

Submitted By:

Date: Phone:

Section C – to be completed by the Insured once Fire Protection Systems are Restored

Date System Restored: 

Restoration Notified By: Phone:

Section D – Privacy and Personal Data Protection Statement

Privacy Statement 
Chubb Insurance Singapore Limited (Chubb) is committed to protecting your privacy. Our Privacy Policy can be accessed on 
our website at www.chubb.com/sg. 

Personal Data Protection Statement 
Chubb Insurance Singapore Limited (“Chubb”) is committed to protecting your personal data. Chubb collects, uses, 
discloses and retains your personal data in accordance with the Personal Data Protection Act 2012 and our own policies and 
procedures. Our Personal Data Protection Policy is available upon request.

Chubb collects your personal data (which may include health information) when you apply for, change or renew an 
insurance policy with us, or when we process a claim. We collect your personal data to assess your application for 
insurance, to provide you with competitive insurance products and services and administer them, and to handle any claim 
that may be made under a policy. If you do not provide us with your personal data, then we may not be able to provide you 
with insurance products or services or respond to a claim.

We may disclose the personal data we collect to third parties for and in connection with such purposes, including 
contractors and contracted service providers engaged by us to deliver our services or carry out certain business activities on 
our behalf (such as actuaries, loss adjusters, claims investigators, claims handlers, third party administrators, call centres 
and professional advisors, including doctors and other medical service providers), other companies within the Chubb 
Group, other insurers, our reinsurers, and government agencies (where we are required to by law). These third parties may 
be located outside of Singapore.

You consent to us using and disclosing your personal data as set out above. This consent remains valid until you alter or 
revoke it by providing written notice to Chubb’s Data Protection Officer (“DPO”) (contact details provided below). If you 
withdraw your consent, then we may not be able to provide you with insurance products or services or respond to a claim.

From time to time, we may use your personal data to send you offers or information regarding our products and services 
that may be of interest to you. If you do not wish to receive such information, please provide written notice to Chubb’s DPO.

If you would like to obtain a copy of Chubb’s Personal Data Protection Policy, access a copy of your personal data, correct or 
update your personal data, or have a complaint or want more information about how Chubb manages your personal data, 
please contact Chubb’s DPO at:

Address:     Chubb Data Protection Officer 
                     138 Market Street 
                     #11-01 CapitaGreen 
                     Singapore 048946

E                  dpo.sg@chubb.com 
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About Chubb in Singapore

Chubb is the world’s largest publicly traded property and casualty insurer. Chubb Insurance Singapore Limited, via acquisitions 
by its predecessor companies, has been present in Singapore since 1948. Chubb in Singapore provides risk management and 
underwriting expertise for all major classes of general insurance, including Property & Casualty, Marine, Liability, Financial 
Lines and Group Personal Accident insurance. As one of the leading providers of Accident & Health insurance through direct 
marketing, the company partners with financial institutions and other companies to tailor individual policies for their clients 
and employees. In addition, it offers a suite of customised Personal & Specialty insurance solutions to meet the needs of 
consumers. 

Over the years, Chubb in Singapore has established strong client relationships by offering responsive service, developing 
innovative products and providing market leadership built on financial strength. 

More information can be found at www.chubb.com/sg.

Contact Us

Chubb Insurance Singapore Limited
138 Market Street
#11-01 CapitaGreen
Singapore 048946
O +65 6398 8000
F +65 6298 1055
www.chubb.com/sg
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