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Chubb’s Response to Claims Arising from Accidents in 2020

All eyes were on COVID-19 since the World Health Organization declared it a pandemic on 11 March 2020. While the virus took
centre stage in 2020, we need to keep other risks such as accidents and natural disasters on the radar as they are still
endangering lives. Chubb continued to receive claims filed for accidental death, temporary and permanent disability, income
replacement and personal injury in 2020. These coverages are typical benefits of personal accident insurance purchased by:
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Here are some claims paid out by Chubb for personal accident insurance in 2020.

Australia - Case 1

A delivery rider fractured his fingers
while delivering food on his bicycle
to a customer. He could not work
for a month.
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Hong Kong SAR - Case 2

When some movement restrictions were
removed, the insured returned to work.
He suffered a fall on the way back to the
office after lunch.

Filed a claim for g g
personal injury Chubb paid the
on 5 July 2020. claim quickly.
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Malaysia - Case 3

The insured sustained a severe
leg injury after being hurt by

a forklift at work. \
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Filed a claim for Chubb paid the claim
permanent disability after receiving the

on 6 May 2020. medical documentation
and claims form.




Singapore - Case 4

The insured hurt her shoulder and an
upper arm when she slipped and fell at home.
She was given nine days of hospitalisation leave.
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Taiwan - Case 5

The insured was tragically killed
in a road traffic accident while
riding a motorbike.
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