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Helping Our Commercial Clients 
Respond to COVID-19 

Chubb understands that COVID-19 will affect our clients and their ability to continue 
their operations and meet their clients’ needs.  Our Chubb Global Risk Advisors 
(CGRA)  team stands ready to assist you in a number of ways. 

Protecting Workers 
While there is no specific Occupational Safety and Health Administration (OSHA) 
standard covering COVID-19, some OSHA requirements may apply to prevent 
occupational exposure to COVID-19. Measures for protecting workers from exposure 
to, and infection with, the novel coronavirus, COVID-19, depend on the type of work 
being performed and the exposure risk, including potential for interaction with 
infectious people and contamination of the work environment. CGRA can help you 
assess the exposure and compliance with the relevant OSHA standards. 

OSHA Recordkeeping Oversight 
While OSHA Standard CFR 1904.5(b)(2)(viii) exempts recoding of the common cold 
and flu, it does not exempt COVID-19.  CGRA is tracking all alleged COVID-19 claims 
and carefully evaluating each claim on its merits. Claims where the infection is deemed 
to be work-related, as well as any work-related COVID-19 death or hospitalization 
must be reported to OSHA or an applicable state agency.  Our experts can evaluate 
OSHA Logs and assess entries, work with adjusters / risk management team to resolve 
issues, calculate the specific lost time and restricted duty days, and update your OSHA 
Log as claims progress. 

Environmental Decontamination  
Employers should evaluate whether work areas occupied by people suspected or 
known to have contracted the virus may have been contaminated, and thus should 
be decontaminated.  CGRA can assist with managing both the assessment and 
decontamination work, including helping to ensure worker safety during this 
process.   

Business Continuity Planning/ Mitigating the Impact of Business 
Interruption 
Concern about the impact of COVID-19 on the global economy and supply chains is 
leading some companies to re-evaluate their business continuity plans.  CGRA’s team 
of business continuity specialists is available to help you assess your organization’s 
exposures and ability to mitigate the impact of a disruptive event through business 
continuity planning. Our services include plan design, plan testing, and plan 
evaluation.  

Additional Information and Resources 
For additional information, please contact: 

Globalriskadvisors@chubb.com 
866-357-3797 (toll-free) 

The material presented herein is not intended to provide legal or other expert advice as to any of the subjects mentioned, but rather is presented for 
general information only. You should consult knowledgeable legal counsel or other knowledgeable experts as to any legal or technical questions you 
may have.  

ESIS®, Inc., a Chubb company, provides claim and risk management services to a wide variety of commercial clients. ESIS’ innovative best-in-class 
approach to program design, integration, and achievement of results aligns with the needs and expectations of our clients’ unique risk management 
needs. With more than 65 years of experience, and offerings in both the U.S. and globally, ESIS provides one of the industry’s broadest selections of risk 
management solutions covering both pre- and post-loss services. For more information, visit us at www.esis.com and www.chubb.com. 
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