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Frequently asked questions on Chubb Life ’s VHIS series
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Underwriting
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Will there be guaranteed acceptance of application for a Chubb Life VHIS plan?
What are the underwriting factors when Chubb Life is considering a policy
application?
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Chubb Life is adopting an underwriting process which is fair, objective, and
consistently applied when assessing prospective insured persons with similar risk.
During the underwriting process of Chubb VHIS — Standard Plan, the age, gender,
occupation, avocation, residency, height, weight, health conditions including but
not limited to medical history & pre-existing conditions and family history of the
prospective insured person will be considered, subject to the Company’s decision.
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Migration Arrangement
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If I already have an individual reimbursement medical plan from Chubb Life, can I

switch to a Chubb Life’s VHIS plan? And if yes, how can I do so?
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Yes. As Chubb Life is registered as one of the VHIS providers, our existing policy
holders of individual reimbursement medical plans will be provided with one
opportunity to migrate to our VHIS-certified plans. Invitation on migration in form
of letter of notification with detailed arrangement (including the associated
underwriting arrangement) has been/will be (as the case may be) sent to all eligible




customers. For more details, please contact your insurance consultant or our
customer service.
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Premium Levy
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Q3  Are Chubb Life’s VHIS plans subject to premium levy? If yes, what is the
arrangement?
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A Yes, all Chubb Life’s VHIS plans are subject to premium levy. Premium levy is
imposed by the Insurance Authority in accordance with the Law of Hong Kong, and
policy holders of all new or in-force life insurance policies (except for certain
policies exempt from the levy by law) must pay the levy along with their premium
payment. For more details on premium levy (including the applicable levy rate and
the collection arrangement), please refer to the document Collection of Premium

Levy - FAQs on this website.
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Is the standard premium table of Chubb Life’s VHIS series on this website showing
standard premium rates with levy?
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A No. The standard premium table is showing standard premium, excluding the levy
amount to be charged by the Insurance Authority.
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https://www.chubb.com/content/dam/chubb-sites/chubb-com/hk-en/global/global/documents/pdf/levy_one_off_letter_faq_website_final_20200519.pdf
https://www.chubb.com/content/dam/chubb-sites/chubb-com/hk-en/global/global/documents/pdf/levy_one_off_letter_faq_website_final_20200519.pdf
https://www.chubb.com/content/dam/chubb-sites/chubb-com/hk-en/global/global/documents/pdf/levy_one_off_letter_faq_website_final_20200519.pdf
https://www.chubb.com/content/dam/chubb-sites/chubb-com/hk-en/global/global/documents/pdf/levy_one_off_letter_faq_website_final_20200519.pdf

Tax Deduction
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Q5

What is the tax deduction arrangement under VHIS plans?
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A policy holder can claim tax deduction amounting to as much as HK$8,000 per
insured person against premiums paid. And purchasing the plan for family
members* produces even bigger savings, with no limit placed on the number of
policies that can be taken out.

* Include spouse, children, siblings, parents and grandparents
(Please note qualification for tax deduction in respect of premiums paid into a

VHIS-certified plan is subject to the requirements stipulated by the Hong Kong
Inland Revenue Department.)
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Change of Policy Holder
FURERAA

Q6

As a policy holder of a Chubb VHIS plan, can I change the holder of the policy?
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Yes. It is your right as a policy holder to change the holder to the following
persons:
(a) to the insured person, if the insured person has reached age 18;
(b) to the parent or guardian of the insured person, if the insured person is
under age 18; or
(c) to any person whose familial relationship with the insured person is
accepted by Chubb Life according to our prevailing underwriting practices.

Please contact your insurance consultant or our customer service if you want to
change the holder of your policy.
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Is it allowed for more than 1 policy holder per each VHIS application?
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A Only 1 qualified policy holder is allowed per each VHIS application.
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Enquiries and Complaints
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Q8 How can I make an enquiry to or seek assistance from Chubb Life?
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A You are welcome to contact our Premier Customer Service Center through the
following channels:
Address Chubb Life Insurance Company Ltd.

22/F Chubb Tower, Windsor House

311 Gloucester Road, Causeway Bay, Hong Kong
Office Hours Monday — Friday: 9:00 am — 6:00 pm
Saturday: 9:00 am — 12:30 pm
(Closed on Sunday and public holiday)
Customer Service Hotline | + 852 2894 9833

Fax + 852 2577 0866

Email Enquiries. HKLife@chubb.com
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If I wish to make an enquiry to or seek assistance from a regulatory body, which
organization should I contact?
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You may contact the following regulatory body:

(a) VHIS Office of the Food and Health Bureau — for issue specific to the VHIS
including product availability, features of certified plan and compliance with
the Code of Practice for Insurance Companies under the Ambit of the
Voluntary Health Insurance Scheme;

(b) Insurance Authority — for issues concerning the general conduct of
insurance companies and intermediaries;

(c) Inland Revenue Department — for issues concerning claims for tax
deduction; and

(d) Insurance Complaints Bureau — for mediation and adjudication. Policy
holders and insurance companies are also encouraged to settle dispute by
other means of mediation and arbitration as mutually agreed between both
parties before a dispute is referred to a Hong Kong court.
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https://www.vhis.gov.hk/en/
https://www.vhis.gov.hk/doc/en/information_centre/e_cop.pdf
https://www.vhis.gov.hk/doc/en/information_centre/e_cop.pdf
https://www.ia.org.hk/en/index.html
https://www.ird.gov.hk/eng/welcome.htm
https://www.icb.org.hk/en/index.html
https://www.vhis.gov.hk/tc/
https://www.vhis.gov.hk/doc/tc/information_centre/c_cop.pdf
https://www.vhis.gov.hk/doc/tc/information_centre/c_cop.pdf
https://www.ia.org.hk/tc/index.html
https://www.ird.gov.hk/chi/welcome.htm
https://www.icb.org.hk/b5/index.html

