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Liability Claims Guidelines
THEARBRERBEAER

At Chubb, we are dedicated to working with you and your insurance broker or agent in respect of the losses
submitted to us in an effective and speedy manner. Because each claim is unique, the following Claims
Guidelines are general only and reference should always be made to the actual policy under which a Claim is
made. Please contact your broker or agent or a Chubb Claims Representative as soon as possible as Claim
Guidelines can differ depending on the specific facts of a Claim.
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The following guidelines should provide assistance in the face of a casualty claim. Please note your Policy Limit
and the time frame within which notification of a Claim or potential Claim must be given to Chubb failing which
coverage will not be available. Please note however, that the following is not intended to be considered as legal
advice by us in any way. If you are in any doubt as to the steps you should or should not take, you should consult
your legal and other professional insurance advisers.
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A. Notification
i S

When You Receive A Claim From A Third Party, Please

LR FE A RBGRE, F

1) do not discuss or admit liability. You may however, deny liability. If you settle, enter into any
compromise or admit liability without Chubb’s consent, it can result in the denial of the claim;

REHHHAAIAE, S BETATAIME. £4% Chubb AENHAT, S HEE, X%
W, SR TALAT A W F B £k 2.

(i1) contact your broker, Agent or a Chubb Claims Representative by email at chn.claims@chubb.com
IMMEDIATELY providing the following information:
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Chubb. Insured.™

© 2016 Chubb. A< 7% 1 Chubb FALITAH . fREHT Chubb i T — KWL KT A AR, HIFIEENA ARE XA At Chubb® & AH%ERIA LI Chubb. Insured.™ 252 Chubb 3Z 47
ERE R A o


mailto:chn.claims@chubb.com
mailto:chn.claims@chubb.com

CHUBB

LKA PR A ] Chubb Insurance Company Limited HLifi/0: +86 21 2325 6688

g R X 3rd Floor Annex, Huatai Financial Building fEH /F: +86 21 5292 5880

TR 1101 5 No. 1101 Bocheng Road IR %% #42% /Service Hotline: 400 889 2120
(S S N AL R Pudong, Shanghai www.chubb.com.cn

Hi%i: 200126 200126, China.

In case of a demand having been issued but where no legal proceedings have been
filed against you:

EEC2EINEE, BRI A#NEEFRAGERLT: -

1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

13)

14)

15)

Company name and policy no.

UNEIP A 2 A
Address of loss

Ik R ARk

Date and time of loss

I kB A 69 B Fe i)

Items damaged/injured and extent thereof

W 7= 4R kAL Fo | AR A5 L

Detailed description of the circumstances of the loss
PFon by F 2L R

Cause, if known

WERE (do RHnid)
Names and addresses of injured persons and any witnesses;

YA B A 83 G . Hik

Name of the claimant and his / her relationship with the Insured (if any)

KRG 8, REWHRBANEFR

The nature and estimate of damages which may be claimed if possible

I kAR TR T AL 4G K2

Details of the relationship that the injured persons may have with the Insured
1 A Fe AR e AR X AR

Copies of all relevant documentation relating to the underlying transaction which gives rise
to the Claim, including correspondence prior to the loss and any agreements entered into;

5RBH KA K 0 TP, G KA Z AT 0942 R4S e 25 B 09 LS

Copies of any internal, external, survey, investigation or test reports or other relevant reports;
LI kA KA. AR BRI EE S RIRE, SRR KRS e

Copies of all internal communications relevant to the claim;

53R koA % 69 M BREAT A4

Details of others persons or entities who may have responsibility or liability for the loss or
damage as claimed against you;

T AE X 1835 B 69 R RS R A9 B KR AR AR A9 A AR S 8] 49 4 1 L
Details of Legal Counsel that you may have appointed.

5T it & 2248 269 9t 37 4207 69 3% 2m 1 L
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In the case where a suit or legal proceedings have been filed:
AECZBRIF, RCBHENZFIFRAGHELT: -

1) Description of Suit or Legal proceedings that have been received;
T F] 89 I an Rk AL 50 BARE L

2) Copies of all written demands made against you;
) R3804 BT A P i 89 23K 69 PP 4

3) Copies of all relevant documents relating to the underlying transaction which has given rise
to the Claim;

5 R WA K68 R 5 6 FoA e A
4) The names and addresses of any injured persons and any witnesses;

ViAo B A 89S, Hit

5) The nature and quantum of damages claimed against you;

R KA L o RN 2
6) Copies of all court proceedings and court documents served on you and all court documents
filed by you;

BT ik JEAR P B ik e 4 1809 Sk, RPT A 18 A% 6 342 S v 44
7) Copies of all internal communications and documents which are relevant to the demand by
the third party;

5% = 42k 69 LIRA X6 R SREAZ R A B A 4
8) Details of all persons who may have responsibility and/or liability for the loss claimed by the
Third Party;

TTREATEAE B 69 R B 5 = 5 09 R KA TR 6948 KA R 69354 5 OL
9) Details of Legal Counsel that may have been appointed by you.

BT fE B 235 A F P AT 69 1 m 1 0L

Please note that we may require information in addition to those required to be provided
above. Your continued assistance and co-operation in this respect and all other aspects of the
claim is necessary. In addition, you must:-

HEFRNT THEEAR L LEFHIXIN)G1EE, Aot EH £ 6o Fo oA 4 2
5o HH, FaLHF:

(a) authorise us to obtain records and other information;
R RN KK A Fol5 B

(b) co-operate with us in the investigation of the claim or in the defense of the suit;
G 6~#, 4N ] I E M 69798, &K IF i 65 407 ;

(c) allow us reasonable access to your premises, records and other information; and
St A NG S IE GG AN G IF I, RAERAAZE
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(d) assist us, upon our request, in the enforcement of any right against any person or
organisation that may be liable to you because of loss to which the policy applies.
BANT G R LT W20 A NT e Fof ft 3 69 KAEXLAA GRAT T GA T LN B #1712
RAFo

B. Important Points
FRERNEE

1.

2.

3.

NO admission, rejection, offer, promise, payment or indemnity shallbe made or
given by or on behalf of the Insured or his representative without the written
consent of Chubb

A% Chubb &R &, #HERARERES RRFREESEMTEREREL B 42,
AT K R 42

Without the written consent of Chubb, the Insured shall NOT accept the payment or
arrangement of indemnity in respect of the loss or damage offered by any party held
responsible for such loss or damage and shall not abandon the right of recovery
from such party, otherwise, the Insured shall be liable for any consequence arising
therefrom

4% Chubb #&R&, MERBRARFEEZFTAEFRA XA KA & 694K RG22 HE XA T4
FERBAA], TR & 4G R GRR B ARE

You shall keep Chubb notified of all lawsuits that the Insured has received from
Third Parties who are claiming damages in respect of the liability of Insured.

ZWCE| kB F = RE KRR, AREEL Chubb

C. Claim Preparation - Keeping Of Records
R RE - HOFILR

Remember: Onus Is Upon The Insured To Produce A Properly Substantiated Claim Statement Before
Any Claim Can Be Paid

HHIE R AIGFIEATZ AT, FT HAT T T IE 47K 4G 5T HA 5 T AEAE TR EA

>

Maintain records, sketches, photographs of property damages or injury occurred;

PG X T MM = 2 H AR gL R. EHRBA

Maintain proper records of all related expenses;

LR BT A A8 K 5 R 69 AR

Provide supporting documents in relation to the claim;

PR 5 R AR A 09 L

Provide supporting documents indicating the direct responsibility of the Insured for the loss;

REBREATE BT FRR A TTEN LFE M4
Retain vital and important evidence of damaged property for inspection where possible;
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Ae R B L R 7 89 ERAEIE A S
Identify third party (ies) responsible for the loss;
A I IK R T =

For more severe cases, loss adjusters and/or lawyers will be appointed to investigate and coordinate
the loss, analyze the liability issue, and assess the quantum;

T ERME, WHEILMEAR/ KA TR KRAE . wiELHT, FFRER ke
The Insured must provide full claim information and cooperation to Chubb’s Claim representative
and/or loss adjusters to ensure smooth and expedient claim resolution, with minimal disputes.

AR Al 70 %) Chubb HE AR K48 269 ME AR &3 £45 &, JF4 5 S4F AR FOIR A #f &

Pending Confirmation Of Policy Coverage

#REFaEG LR
(i) Please note that pending our confirmation of policy coverage, you must at all time act as a prudent

(ii)

(iii)

uninsured.

FEBABEEFAEGEAE A, Fa]ETIKEG CRTAEAEE G 15 0 F ¥ 1E 42

Appropriate steps should be taken to limit or deny liability. For example, if your contract with the
claimant contains an applicable exclusion clause, you should invoke such provision to deny liability.

RRESGHIFEBH KT AF1Ee B/ FE, do B Fe T 6566 F &S EMHGHI)F
£, FEEEAAGRHETKEAE

You must not discuss the matter with any persons other than your professional advisers. In
particular, but without limiting the foregoing, you must not give any interviews or otherwise
discuss the matter with any members of the media.

BT ] E LGS, FAFTLEABA T4, LATTLHMEMERA T LG KA
B4

Giving Notice Of Claim Against Third Parties Responsible
CE TN B8 Y X

You should also give notice of claim against all relevant third parties who may be responsible for the
bodily injury, loss or damage.

Ao M FEFTEA, BLZAGFLlEFIEFTRE DN, LAERGEG RS,
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F. Confirmation Or Denial Of Policy Coverage
BEFEQRAKT R
(i)  Once we are able to do so, we will give you confirmation or denial, as the case may be, of policy

(ii)

(iii)

Coverage .
BRINGHHETF e E LR YL ARE FAE 65k K, F £

Please note that any confirmation or denial will be premised on information known to us at the
time of the confirmation or denial and is subject to further evaluation should new facts come to
light.

HEBEERETHEGHAANN T EEALF RN SH THFG1Z L L b5, BELZHELGELE
TR A Z

Further, notwithstanding that we may have confirmed or denied policy coverage, our rights
under the terms of the policy and at law are at all times reserved.

AL, REZBNGTHELEHBAKERLTEEFE, BANGTGHEMEGRERLRY Foik i T 65—
L7 R A o

G. Subrogation
K 15 & 48

@

(i)

In the event of any payment under the relevant policy, Chubb shall be subrogated to all your
rights of recovery against any person or organisation and you are required to execute and
deliver all such instruments, papers and do whatever else may be necessary to secure such
rights.

fAa EEE T &ttt 5, Chubb #RMEH 7 FH rda ZA 7 KNG b5 KA, #AEZFF
JHiTHELFE L, L1, REHIFHH T1EEEAERF] 61750

However, until such time when we attain such subrogation rights, it is your duty to take all
steps necessary to preserve these rights.

H ot BINGIRIFA A EAERF 25, Tl EIR— Ay % I oL 1F 1P i 45 KA 65 X %o

H. Receipt Of Notification Of Claim / Potential Claims
W F| £ 0k KT & 0 E 4o

@)

Once we receive your notification, we will endeavour to acknowledge receipt of your
notification within 24 hours upon receipt of the same.

A I\ 555 2 ff KT 5F T 69 i Ko 5 69 24 A A K KT G G F i Feo
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(ii) Please note that acknowledgement of receipt of the claim or potential claim is NOT an
admission of policy liability, which will have to be reviewed, based on the information provided
to us.

ot i ARKI) KT 1 5 F M Ao T HRARBES 1, FEF RS RABAAN G
15 84 Fo I A 17 K

(iii) After we acknowledge receipt of your notification, we will proceed to investigate and review the
claim or potential claim in the light of the relevant policy.

e HAKT| f fo G, RNTGTHRFENGE, FPWAEEET G F BTG F o

Should you have any question, please contact any one of our claims personnel:

W REAREABAFTEHSGUN, IR TRESATEABGAEL, HK4L

CHUBB CLAIMS REPRESENTATIVES
2 1K AR P AT FRAN 3] 32 A 3

Tel No. (8621) 2325 6688 or via Email to chn.claims@chubb.com
w15 (8621) 2325 6688 i@ it ¥ F ¥R 44 chn.claims@chubb.com
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