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Property Claims Guidelines
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No loss is easy to endure but there are steps you can take to speed the process of putting you or your
operations back in order. At Chubb, we are dedicated to working with you and your insurance broker or agent to
make the recovery process as smooth as possible.
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As part of that, the following guidelines should assist in the face of a property loss. Please note however, that
the following is not intended to be considered as legal advice by us in any way. If you are in any doubt as to the
steps you should or should not take, you should consult your legal and other professional insurance advisers.
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A. Take Immediate Action
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» To Minimize Or Reduce Loss
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» Safeguard Movable Property
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» Take NO Action That May Hinder The Efforts Of Those Seeking To Extinguish The Fire, Or Help To
Mitigate The Damage; and
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» Report The Loss/Damage To Police (if any criminal offence is suspected) or Fire Brigade For Fire
Loss IMMEDIATELY After An Accident Occurrence
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B. Notification
i

IMMEDIATELY Notify Chubb by email at chn.claims@chubb.com, Or Your Broker Or Agent And When
Giving Notification, Provide:
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1) company name and policy no.
o> 5] My AR 5
2) address and location of property damaged
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3) date and time of incident
P ELEE
4) items damaged and extent thereof
AR B IR B B AR KA
5) circumstances of the loss
Fuzid
6) cause, if known
MERE (o Rsnid)
7) remedial actions you proposed to take
1832 BRI AP B 76
8) rough estimate of overall loss, if possible
IR AVEIES
9) name of insured’s person/representative dealing with the claim and contracts
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Preservation Of Evidence
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keep records, sketches, photographs of property affected which had to be repaired, made safe or
discarded
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identify and provide details of withesses
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retain vital evidence of damaged property for inspection, where possible. (Note: the damaged
property will become the property of Chubb Insurance (China) Company Limited upon claim
settlement unless the salvage value is deducted from the claimed amount payable.)

PG Z B = e E (A& |M /> AR FLAE TG H A LR B) A R 8] 60 =,
MR RAL T 2 A REEH N d k)

identify third party responsible to protect recovery rights
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police report is required in case of property lost or stolen or if any other willful or malicious damage is
suspected, and advise the insurer immediately if any new information is obtained from the Police
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if it is a fire loss, Fire Brigade Report is required
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D. Notice Of Claim Against Third Parties Responsible
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» You should also give notice of claim against all relevant third parties who may be responsible for the

bodily injury, loss or damage.
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E. Claim Preparation - Keeping Of Records
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Remember: Onus Is Upon The Insured To Produce A Properly Substantiated Claim Statement Before
Any Claim Can Be Paid
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keep proper records of all related expenses
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consider use of separate accounting codes for expenses resulting from the loss from beginning
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for more severe losses, loss adjusters will be appointed to investigate and coordinate the loss and
assess the quantum
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provide full claim information and render cooperation to the adjusters to ensure smooth and
expedient claim resolution, with minimal disputes
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Should you have any question, please contact any one of our claims personnel:
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CHUBB CLAIMS REPRESENTATIVES
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Tel No. (8621) 2325 6688 or via Email to chn.claims@chubb.com
w35 (8621) 2325 6688 i it ¥, F R4+ chn.claims@chubb.com
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