Time to Fly: The Impact of Covid-19
on the Present and Future of Business Travel

Chubb, the world’s largest publicly traded P&C insurance company,
commissioned a global survey of business travellers on the impact of Covid-19.
Here are key findings from business travellers in Europe
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The survey, conducted for Chubb by Dynata, was fielded between February 24 and March 30, 2021. The results are based on 2,100 completed surveys. The margin of
error for the is +/-2% in the aggregate. To qualify, respondents were screened to be residents of one of 16 countries across four regions (North America, Europe, Asia
Pacific and Latin America), 20 years of age or older, and currently employed with a minimum household income of $50,000 (in the U.S.; comparable countries vary).
In addition, respondents travel overnight for business in a typical year.
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